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(g) Chris 
Reilly 

(h) Joe 

Scaringi 

(i) Michelle 
Fielding 

U) Sonja 
Bauer 

(k) Luke 
Overman 

(I) Kate Earl 

(m) Susan 
Mc Nulty 

Customer 
Service 

Director 
Corporate 
Affairs 

General 

Manager 
Marketing 

Group Executive 
General 
Manager Reg & 

Compliance 

Group General 
Manager 

Responsible 
Gaming 

General 
Manager 

Responsible 
Gaming 

Responsible 
Gaming 

Psychologist 

Responsible 
Gaming 
Psychologist 

18/12/2019 

18/12/2019 

13/01/2021 

26/02/2009 

1/09/2020 

24/02/2011 

21/11/2011 

CRW.998.001.0362 

Bachelor of Arts 

RSG Training 

Associate Diploma Marketing 

Bachelor of Business, Major Marketing and Business Law 

RSG Training 

RSG Senior Management Managers Training 

Bachelor of Arts and Education 

Bachelor of Lavvs - Commercial Law Major (Honours) 

RSG Training 

RSG Senior Management Managers Training 

Bachelor of Arts 

Certificate Ill in Security 

Leadership Victoria (Williamson Community Leadership 
Program Graduate) 

RSG Training 

RSG Senior Management Managers Training 

Diploma in Leadership Management 

RSG Training 

RSG Senior Management Managers Training 

Member Australian Psychological Society 

Forensic Psychologist 

Family Consultant, Single Expert to Federal Circuit Court and 

Family Court of Australia Reg 7 (Family Law Regulations 1984) 

RSG Training 

RSG Senior Management Managers Training 

Bachelor of Behavioural Science (Honours) 

Registered Psychologist 

Member of the Royal Women's Hospital Human Research 

Ethics Committee 

RSG Training 

RSG Senior Management Managers Training 

Self Exclusion Revocation Committee 
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CRW.998.001.0363 

(a) Beau Senior Legal 02/03/2021 Bachelor of Laws (University of Melbourne) 

Dietrich Counsel 
Bachelor of Commerce (University of Melbourne) 

RSG Training 

RSG Induction Training 

(b) Luke General 1/11/2020 Diploma in Leadership Management 
Overman Manager RSG Training 

Responsible 

Gaming (Chair) RSG Senior Management Managers Training 

(c) Craig Executive 1/11/2020 Churchill Fellow 
Walsh Director Security 

Williamson Community Leadership Alumni 
and Surveillance 

Master of Education 

Master of Public Policy and Administration (Distinction) 

Graduate Diploma in Administration (Distinction) 

Diploma of Security Risk Management 

Bachelor of Science 

National Police Service Medal 

National Medal 

Victoria Police Service Medal with clasp 

RSG Training 

RSG Senior Management Managers Training 

RSG Induction Training 

RSG Training 

RSG Senior Management Managers Training 

(d) Kate Earl Responsible 1/11/2020 Member Australian Psychological Society 

Gaming Forensic Psychologist 
Psychologist 

Current professional activity in addition to Crown Resorts: 

Family Consultant, Single Expert to Federal Circuit Court and 

Family Court of Australia Reg 7 (Family Law Regulations 1984) 

RSG Training 

RSG Senior Management Managers Training 

(e) Susan Responsible 1/11/2020 Bachelor of Behavioural Science (Honours) 

MCNUity Gaming Registered Psychologist 
Psychologist 

Member of the Royal Women's Hospital Human Research 
Ethics Committee 

RSG Training 

63 



    

CRW.998.001.0364

     

 



 

     

      

      

 

    

 

     

      

       
   

          

  

 
  

  

  

   

       

 

     

  

 
 
  

    

      

        
  

        

 

    

 
 

  
 

     

        

        

       

     

 

   

 

     
   

   

CRW.998.001.0365

  

      

     

           

    

       
 

   

     

          

           
  

        

   

          

 

   

       

       
  

        

 

  

     

   

         

          
  

         

    

        

  

     

          

          
  

 
         

       

      

  

   

         

       

     

 



      
  

 

    

       
 

 

    

 
 

     

        
  

       

 

  
  

 

        
 

        
 

         
      

 

        
       

 

        
    

 

    

        

   
 

 

  

   

     
 

 

    

       
 

CRW.998.001.0366

 
      

    

  

     

           
      

  

     

           
         

 
   

 
       

 

  

            
    

         
 

  

         
      

 

  

            
        

   
         

    

  

     

         

     

         
  

     
      

  

  

     

           
     

 
 

 



        
 

         
    

 

     
   

   

      
  

 

    

       
 

 

    

 
 

    

       

 

    

  
 
 

  

   

 

  
  

  

       
       

 

        
    

 

    

 

     

      

      
    

          

  

  

       
           

   

    

       
   

  

CRW.998.001.0367

        

  

         

     

  

         

       
 

     
 

      

   

  

     

           

      

  

     

          

           
    
 

     

        

   
    

 

            
        

   
 

        

    

  

     

            

           

      

    

          

 

   

            

              

    

     

       

    

 



 

     

  

  
  

  

 

    

       
  

      

     

     

      

   

    

         
    

       

         

      

    

        
       

   

 

     

  

  

 
 

 

 

    

 
  
 

  

    

       

      

 

    

  

CRW.998.001.0368

  

     

   

       
       

  

     

             
     

      

 

      

      

       

    

     

         
     

        

         

 

       

     

      

       
    

  

     

   

      

    
      

 

         
   
 

  
 

           

    
 
       

 
  

     

       

   

 



    

     

 

    

   

  

 

    

  

     

        
  

       

 

  

       

      

 

     

  

     

CRW.998.001.0369

     
 

      

  

     

        

     

  

     

           

          

   

       

 

  

              
        

 

  

     

   

 



 

        

  

 

    

  

        
       

    

 

  

       

       

       

       

   

         
   

  

     

        

       
 

       

       

  

     

        

 
   
  
 

 
   

 
     

CRW.998.001.0370

  

         

     
 

     
 

    
   

         

        

       

  

   

       
 

       

       

        

       

         
 

   

      

        
 

       
  

       

        

      
 

      

         

    

    
   

   
 

  

    
     

      
 

 

 



  
 

 

  
 

        
        

  

       

         

     

     

    

     

    

  
 

  

        

    

       

    
     

  
   

 

  

               

     

 
       

       

           

           
      

 

     

 

           
         

 

CRW.998.001.0371

 

 

 

 

 

 

 

 

 

 

 

   

  
  

    

  
  

  
  

    
   

        
           

 
   

       

       
 

    

    

   

    

    

    
   

        
 

      

          

  

     

      

                

      

   

  
      

         

             

  

            

      

       

 

   

              

          

 



 
      

           

   
   
      

   

    

    

     

  

   

   

  

CRW.998.001.0372

    

         

   
          

 

      

      

   
      

     

 

       

      

        

     

 

     

 

  
   

 

     

 



 

  

             
              

               
                

            

 
 
  
 
 

               
                 

            

                
                 

    

                 
                

            
                  

                
               

      

               
                  

                
                

                
              

               
 

  
   

    
   
  

    

CRW.998.001.0373

  

   

             
              

 

               
                

            
 

  
  
   
  
  

               
                 

             

                
                 

     

                 
                

            

                  
                
               

       

               
                  

                
                

                
               

               
  

   
    
     
    
    
      

 



              
  

              
    

       
     
       

                 
 

 

      

  
  

  
 

 
 

  
  

 

     
  

 
  

  
 

     
  

  
   

   
  

    
   

  

    

  
  

 

 

CRW.998.001.0374

              
   

              
     

        
      
        

                 
  

  

          

 

    

  

  

 

  

  

  

     

   

 

  

  

  

     

   

  

   

 

     

   

    

   

  

 

     

  

 

     

  

  

 



  

  
 
 

  
 

  
 

      
 
 
  

  
   

   
 
  

  

  
   

   
    
  

  

 
  

  
  

  

 
 

    
 

 

 
   

  

CRW.998.001.0375

  

 

   

 

 

 

    

 

  

 

 

  

 

 

  

  

 

 

        

   

  

  

  

   

   

 

  

 

     

   

   

    

   

 

  

  

 

    

    

  

  

       

   

   

 



  
 
 

    
 

 
 

  
 

  
 

    
  

  
  

  
  

  
  

 
 
 

  

 
  

 

 
 
 

  

  
    
 

  

  
   

   
  

 

  
  

  
 

 

CRW.998.001.0376

      

   

 

 

  

  

   

 

 

        

    

  

  

  

  

  

  

 

       

 

 

  

 

 

  

 

       

 

 

  

 

  

    

  

    

   

   

  

 

     

  

  

  

 



    

   
   

 

  
  

 

   
   

    
 

 
 
 

 

 
 

  
  
 

  

  
  
   

    
 

  

  
  

  
 

 

 
 

  
   

   
    

  
  

  

   
   

 

  

CRW.998.001.0377

    

 

       

   

 

    

  

 

     

    

 

      

    

  

   

  

  

  

 

  

 

   

  

   

    

 

  

 

    

  

  

  

    

  

  

   

   

    

  

   

     

    

 

 

 



  
  

 

  
  

  
  

 

  

 
 

   
  

 

  

 
  

  
  

   

  

   
   

  
  

 
 

  

CRW.998.001.0378

   

   

 

 

 

  

 

    

   

  

  

  

  

  

   

  

  

  

  

   

 

 

 

 

  

   

  

  

    

 

  

  

   

 

 

 

 

    

     

  

  

 

   

  

 



 
 

  

  
 

 
  

 
   

 
 

 
  

   
   

 

  
   

  

 

 
   

  
  

  
 

 

  

   
   

  

 

 
 

   
  

 

  
 

CRW.998.001.0379

  

  

 

 

 

 

 

 

   

 

 

    

  

 

  

 

   

 

  

  

   

    

   

  

    

   

   

 

   

    

  

  

 

 

  

     

   

  

 

   

   

   

  

  

 



  

  
 

   
   

   

    
 

 
   

       
  

   
 

    
  

  
  

     
  

   

   
 

 
 

   
   

 

   

   
 
 

  
  

   
 

  

CRW.998.001.0380

  

 

     

     

   

 

    

  

 

   

 

        

   

    

  

 

      

  

  

  

 

       

  

   

 

     

 

 

 

   

   

  

     

  

 

      

 

 

  

   

 

     

 

   

 



 

  
 

 
   

 

 

   
  

 

   
   

 

  
   

  
   

  
  

 

  

   
  

   
  

  

  
 

    

   
  

   
  

  

  
 

    

 
  
   

 

 
  

 

CRW.998.001.0381

  

 

 

     

 

 

   

  

    

   

  

     

   

 

       

   

  

   

  

  

 

 

         

   

   

  

  

 

  

  

         

   

   

  

  

 

  

  

    

  

   

 

    

   

 



 
  

    
 

  
  

  
 

  
 

  

 
    

 
  
  

 
 

 
   

  
 

    
  

 

 

  

 

 

 

 

 

  

 

 

 

 

CRW.998.001.0382

 

  

 

      

      

   

 

  

  

  

 

  

  

       

   

   

      

   

  

 

  

  

 

   

  

  

 

  

  

  

   

  

  

 

 

  

 

 

  

 

 



 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

CRW.998.001.0383

 

 

 

  

  

 

 

  

  

 

 

    

  

  

  

  

  

  

  

  

  

  

 

 

  

 

 

 

 

   

  

 

  

  

 



 

               
   

CRW.998.001.0384

  

               
    

 



 
  

 

   

   
 

      
      

  

       
     

        
       
     
     
  

  

   
 

   

   
 

      
      

  

   
 

   
 

    
      

 

  

   

   
 

      
      

  

   

   
 

      
      

  

   
 

    
      

 

  

   
 

   

   
 

      
     

 

  

   

   
 

      
      

  

CRW.998.001.0385

     
  

 

             

       

    
  

            

     

           
         
     
     

   

             

       

    
  

            

       

     
  

             

        

   

  

             

       

    
  

         

       

     
  

            

       

     
  

             

       

    

  

 



   
 

        
      

  

   

   
 

        
      

   
 

   
 

    
     

    

  

   

   
 

      
     

 

  

   
  

   
 

    
     
      

     
   
    
      
     

    
    

    
     

   
  

  

   

   
 

      
     

 

  

   
 

   
 

    
    

     
     

    
      
     

  

         
      

  

CRW.998.001.0386

             

       

    
  

              

       
    

  

           

       

      
   

            

       
     

  

        

         

         
      

   
    

    

     

    
    

    

     

   
   

             

      

     
  

           

      
        

       
    

     

     

 

             

       

 

 



        
     

  

  

   
  

    
      

     
     

  

  

    
  

    
 

    
      

      
   

     

  

   

   
 

      
     

  

  

   

   
 

    
      

      
        

    
     

  

    
 

   
 

    
       

     
   

     

  

   

   
 

      
     

  

  

   

   
 

      
     

  

  

CRW.998.001.0387

             

      

   

           

        

    

    

   

          

        

        
     

     
 

              

      

      
  

           

     

         
          

    

     

 

          

       

        
     

     

 

            

       

      
  

            

       

      
  

 



    
 

   
 

    
     

      
    

     
    

    
   

   
    

  

 

 

   
 

    
      

      
       
       
     
 

     

  

   
   

   
  

     
      

     
    

     
    

   
   

    
    

   
  

  

 

 

   
 

    
      

      
       
       
     
 

     

  

   

   
 

      
     

  

  

   

   
 

      
     

  

  

CRW.998.001.0388

         
       

        
      

    
    

    
   

   

    

 

        

       

        
       
        

       

  

     

 

          

         

       
       

    

    
   

   

    

    
   

   

          

      

       
       

         

       

  

    

 

              

      

      
  

             

      

      
  

 



   

   
 

      
     

  

  

 

   
 

     
       

   
   

   
    
    

    
    

       
    

      
  

  

 
   

   
 

    
      

       
       
       

     
    

    

  

   

   
 

      
     

  

  

   

   
 

     
       

   
   

    

  

CRW.998.001.0389

             

      

      
  

          

         
     

   
   

    

    
    

    

       

    

     

   

         

        

       

          
       

     
    

    

             

      

      
  

           

       

      
     

    

 

 



    
      

       
       
       

     
  

 
    

 

 
    

 

 
    

 

 
    

 

 
    

 

    
 

  

   
 

   
 

      
     

  

  

    
 

       
      

   
   

    
   

   
    

    
    

     
      

     

   
 

 
   

   
 

      
      

      
       
       
     
    

  

CRW.998.001.0390

         
      

         
       

   
        

     
    

   
  

 
   

  

 
   

  

 
   

  

   
  

             

       
      

  

           
       

   
   

     
    

   
   

    
    

    
    

     
     

 

           
        

      
       

   
        
     
    

   

 



   
 

        
     

  

  

    
 

    
 

     
      
   
   

   
    

   
   

    
    

    
    
      
     

  

  

 
   

   
 

    
      

       
       
       

     
    

 

  

   

   
 

        
     

  

   

   
 

      
     

  

  

    
 

   
 

     
       

    
    
     

   
     

     
  

  

CRW.998.001.0391

              

      

      
  

          

       

       
     

   

    

   

   
    

    

    

   

     

     
   

          

        

       

          
        

     

    
  

             

      

      
  

             

      
      

  

           

        

       
      
    

   
   

     

   

 



 
   

   
 

       
       

       
       

      
     

    
 

            
     

  

   
 

       
       
     
    

    
    
    

    
   

    
    

    
      
       
       
       

     
    

 

 
   

  

      
     

  

   

    
  

  

 

    
  

     
    

    
    

    
     

    
   

   
    

    
    

   
   

 

  

CRW.998.001.0392

          

         

       
       

   
    

  
     

    

  

             

      

   

          

        

     
    

   

    

   

    

   
    

    

         

        

       

       

      

     
    

  

              

      

       

   

          

        
    

   
    

    

     

   

   

   

    
    

   

   

   
  

 



 

 

    
  

    
      

      
       
       
     
 

  

  

               
   

             
                 

        

    
 

  
  

       
     

  

  
  

  
   

  
  

       
     

       
     

    
     

  

  
  

  
  

      
     

    
    
   

  

  
  

  
  

       
    

  

 
 

  
  

       
     

  

CRW.998.001.0393

          

      

       
       

          

        

  

   

                
    

             
                 

         

      

  

         

         

  

   

           

        

        

       
       
     

 

         

         

      
       
    

           

        

  

   

          

        

  

   

 



CRW.998.001.0394 

3 August 2017 Chief Executive Officer's Report - 3 August CRW.507.002.3139 at 

2017 (Gaming Machine Harm Minimisation 3157-3158; 3164 (CEO 

Review - Consultation Paper; Gambling Report) 
advertising during live sport) CRW.507.010.8477 at 

8487 (Board Minutes) 

25 October 2017 Chief Executive Officer's Report - 25 October CRW.507.002.3195 at 

2017 (Gaming Machine Harm Minimisation 3213; 3219 (CEO 

Review - Consultation Paper; National Report) 
Consumer Protection Framework; Gambling CRW.507.003.5984 at 
advertising during live sport; Victoria - Static 5987 (Board Minutes) 
Advertising) 

13 December Chief Executive Officer's Report - 13 CRW.507.001.8973 at 

2017 December 2017 ( !legations and 8992; 8999 (CEO 
review of self-exclusion practices; VCGLR Report) 
Change of Self-Exclusion Position; CRW.507.003.6224 at 
Responsible Gambling Ministerial Advisory 6229 (Board Minutes) 
Council (RGMAC) - Working Group; Joint Self-
Exclusion Crown Melbourne and Crown Perth; 
National Consumer Protection Framework for 
Online Wagering; Gambling Legislation 
Amendment Bill 2017 and the Gambling 

Regulation Amendment (Gaming Machine 
Arrangements) Bill 2017; Section 25 Review; 
National Consumer Protection Framework 
(NCPF), Interactive Gambling Amendment Act) 

21 February 2018 Chief Executive Officer's Report-16 February CRW.507.002.3224 at 

2018 {Responsible Gambling Ministerial 3244; 3250-3251 (CEO 
Advisory Council (RGMAC) - Working Group; Report) 
Incident in the Responsible Gaming Support CRW.507.003.6924 at 
Centre (RGSC), 19 January 2018; Joint Self- 6932 {Board Minutes) 
Exclusion Crown Melbourne and Crown Perth; 
National Consumer Protection Framework 
(NCPF); Prohibition on credit betting; In-play 

wagering - multi day sporting events) 

21 February 2018 Memorandum - Review of Committee Charters CRW.507.002.8294 

(16 February 2018) (Memorandum) 

Review of Responsible Gaming Committee CRW.507.002.8797 

Charter (Revised Charter) 

CRW .507.003.6924 at 
6933 (Board Minutes) 

2 May 2018 Chief Executive Officer's Report - 2 May 2018 CRW.507.001.2954 at 

(Security Services and Responsible Gaming - 2976 (CEO Report) 
Facial Recognition; Responsible Gambling 
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Sonja Bauer 
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Jenny Tchiang 

Victoria Mack 
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Joseph Cheng 

Leon Pillai 

Joseph 
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Brendan Le 
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Mavrokefalos 
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