CWN.514.063.5838

FW: VIP International credit card facilitz Eaxout
From: Michelle Fielding NN

To: Jason O'Connor

Cc:

Date: Tue, 11 Sep 2012 16:51:44 +1000

Attachments: Unnamed Attachment (1.8 kB); Unnamed Attachment (1.77 kB); Unnamed Attachment (1.77 kB);
Unnamed Attachment (1.77 kB); Unnamed Attachment (1.77 kB); Unnamed Attachment (1.77 kB);

Unnamed Attachment (1.77 kB); Unnamed Attachment (1.77 kB); Unnamed Attachment (1.77 kB);
Unnamed Attachment (1.76 kB); Unnamed Attachment (148 bytes); Unnamed Attachment (138 bytes)

Hi All

Yesterday we completed some measurements to be absolutely sure that the Towers front desk is at least
50m from the gaming floor. Although the desk was found to be well more than 50m from the main gaming
floor, the measurements were less predictable to the Mahogany Room. Therefore, when facing the Crown
Towers Reception desk, the terminal on the extreme right should not be used to process credit card cash
withdrawal transactions. The next two terminals moving left are good, however, all of the terminals
moving left beyond that should also be avoided. Further, it would be less problematic if the entire process
of withdrawing the cash and signing the credit card withdrawal slip could be conducted at these Tower’s
terminals. Please let me know if you have any queries or concerns.

Regards
Michelle Fieldingl General Manager - Compliance | Crown Melbourne Limited

| w: www.crownmelbourne.

From: Matt Sanders

Sent: Thursday, September 06, 2012 2:07 PM

To: Hotel_Duty_Managers_CT; Stephen Hancock

g»:::f Andlrg\gr Cairns; Jason O'Connor; William MacKay; Gary Wong; Mahogany Service Manager; Michael Chen; Eric Liang;
tefan Albouy

Subject: VIP International credit card facility payout

Importance: High

Dear Steve/CT Duty Managers

Please be advised of the below patron details for a VIP International credit card facility payout that will
occur today. The MRSM/Gary Wong will advise the exact time.
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