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Extract (Table B) 010419-010519

Nature of Service: Observable Signs
Date Time Person ID SYCO |Given Name Surname Gender Date of Birth Registration Comments Created By Referred By
Apr 1,2019 5:32 vm370923 Responsible
Gaming
AM Judy lnformed-as played for 18hrs and requires reminder to take break
Apr 1,2019 17:20 PP20 VIP da027675 Responsible
Gaming
Advised TG ACM MHG Andy to remind patron to take a substantial break. Andy TG ACM MHG
advised me that the pation already left.
Apr 1,2019 18:36 PP24 VIP fb022711 Responsible
Gaming
Local Host manager (Brett) advised .Iaylng for over 24hrs with no significant break.
Apr 1,2019 20:33 PP16 PRE fb022711 Responsible
Machines Gaming
GM VOSM (Sav) advisuu.)layinq for over 18hrs with no significant breaks.
Apr 2, 2019 1:33 PP24 PRE 022711 Gaming
Machines Machines
GM VOSM (Sav) advised -snil on-site in Teak Room; advised he approached.and asked her
to leave.
Apr 2,2019 §:52 \ PP20 VIP 022711 Responsible
Gaming
Local Host manager (Ben) advised .)Iaymg for nearly 24hrs with no significant breaks.
Apr 3, 2019 5:37 PP16 VIP fb022711 Responsible
Tables Gaming
Local Host manager (Jaime) advised -playing for nearly 18hrs with no significant breaks.
Apr 3,2019 11:18 PP16 PRE ov360590 Responsible
Gaming
Informed ACM (Dean) that patron has played for 18hrs, ACM will remind patron to take a
substantial break
Apr 3,2019 11.36 PP16 VIP ov360590 Responsible
Gaming
TG ACM (Para) advised to remind patron to take a break -Nas playing for 18 hours
Apr 3, 2019 11:43 PP12 MGF ov360590 Responsible
Machines Gaming
18 hrs. GM West was advised and will remind patron to take breaks.
Apr 3,2019 14:54 PP16 VIP ov360590 Responsible
Machines Gaming
Advised VOSM that|Jjhas been playing for over 19hrs with no break, VOSM to remind .to take
a substantial break
Apr 3, 2019 14:59 PP16 VIP ov360590 Responsible
Machines Gaming
Advised VOSM that -1as been playing for over 19hrs with no break, VOSM to remlnd-to take
a substantial break
Apr 3,2018 15.06 c PP12 MGF ov360590 Responsible
Gaming
Played for 15 hrs, TG ACM Nigel was notified and will remind patron to take break. Nigel called
back to informed that patron has left the table.
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20

22

23
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Apr 4,2019 6:49
Apr 4, 2019 7:10
Apr 4,2019 10:43
Apr 4, 2019 9:40
Apr 4,2019 10:37
Apr 5,2019 15:10
Apr 5,2019 15:12
Apr 5,2019 15:15
Apr 5, 2019 22:14
Apr 6, 2019 3:24
Apr 6,2019 3:35
Apr 6, 2019 3:19
Apr 6,2019 18:02
Apr 86,2019 4:01
Apr 86,2019 9:35

PP16 VIP ov360590 Responsible
Gaming

ACM (Adam) was informed patron had reached 16hrs requires reminder fo take break

PP16 VIP jc017687 Responsible

Tables Gaming

Mah Rm ACM Adam informed. Patorn is reaching 20 hrs. She just came back from 3.5 hr break

ACM Adam will make assessment.

PP16 VIP ov360590 Responsible
Gaming

DSM Jaime was informet-s reaching 24 hrs with 1 3.5 hr break.Jaime advised that she is

leaving at 7pm today but will require her to take additonal break

PP20 MGF ov360590 Responsible

Tables Gaming

VOSM Tien advisecjiifiplaying for over 19hrs with a 3hrs break

PP16 VIP ov360590 Responsible

Tables Gaming

TG ACM (Adam) advised ‘Iavmq for almost 19hrs with no significant break

PP20 PRE vm370923 Responsible

Tables Gaming

Informed ACM Matthew that patron has been playing for 22hrs and requires reminder to take a

PP20 PRE vm370923 Responsible
Gaming

DSM uncontactable. Informed ACM Matthew that patron has been playing for 21hrs and requires

reminder to take a break

PP20 PRE vm370923 Responsible
Gaming

DSM uncontactable. Informed ACM Matthew that patron has been playing for 20hrs and requires

reminder to take a break

PP16 PRE ov360590 Responsible

Machines Gaming

Informed GM VOSM tha.as been playing for 19hrs and to remlnc-o take regular breaks

PP16 PRE ov360590 Responsible

Tables Gaming

TG ACM Matthew was informed lha.has been playing for aimost 17hrs and to remind patron to

take substantial break.

PP24 VIP ov360590 Responsible

Tables Gaming

Advised DSM Ben Uual-uad been playing for 24hrs with 1x4hrs break earlier but required an

additional break

PP16 PRE ov360590 Responsible

Machines Gaming

Advised VOSM Allison to rcmmd-o take a substantial break

PP24 VIP vm370923 Responsible

Machines Gaming

VOSM Abdi informed patron has reached 24hrs and requires substantial break.

PP12VIP ov360590 Responsible
Gaming

TG ACM (Adam) was informed that.xas been playing for 15hrs and to remind patron to take

ubstantial break
0 VIP vm370923 Responsible

Gaming

DSM Ben informed patron has reached 21hrs and requires substantial break
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Apr 6,2019 6:03
Apr 6,2019 6:16
Apr 6, 2019 9:40
Apr 6, 2019 18:19
Apr 6,2019 18:25
Apr 6,2019 18:45
Apr 6,2019 19:27
Apr 6,2019 20:56
Apr7,2019 1:27
Apr 6,2019 21:16
Apr 7,2019 12:55
Apr 7,2019 14:32
Apr 7,2019 22:34
Apr 8,2019 4:15
Apr 8,2019 7.22

PP16 MGF ov360590 Responsible

Tables Gaming

Advised TG ACM Debb that.has been playing for almost 18hrs without a substantial break

Debb will remind patron to take reqular break.

PP12 VIP jc017687 Responsible
Gaming

Playing for 14 hrs. Mah Rm ACM Adam informed. ACM Adam replied to inform that patron has

left.

PP16 VIP vm370923 Responsible

Machines Gaming

Tlen informed patron has reached 16hrs and requires substantial break.

PP24 VIP jc017687 Responsible
Gaming

Victoria informed DSM Ralph that jllhas been playing for 24 hrs and only had a 4.5 break. Ralph

later reply with SMS informin as left Mah Rm.

PP24 VIP vm370923 Responsible
Gaming

ACM Steve informed patron has played for 24hrs and requires a substantial break. Added to

Pager, retum to JW.

PP24 MGF ov360590 Responsible

Tables Gaming

Pager alert that.was in pit 10/15. RGLo attended but'as left the table, upon confirming with

Ralph, he stated thal s waiting for his drive and will be leaving to the airport shortly.

PP20 VIP ov360590 Responsible

Tables Gaming

DSM Ralph was informed patron has reaching 23hrs and requires reminder to take a break.

PP16 PRE ov360590 Responsible
Gaming

Playing for 18hrs. Maple ACM Andrew was informed to remind patron to take regular break.

PP20 PRE ov360590 Responsible
Gaming

HN is reaching 24hrs. Maple ACM Andrew was informed to remind patron to take regular break.

Andrew advised that[Jffpromise she will be leaving prior to 24hrs.

PP20 VIP ov360590 Responsible

Machines Gaming

VOSM was informed patron has reached 24hrs, she did have a 5.5hrs break and requires a

reminder 1o lake a subslantial break. VOSM will remind patron min substantial break is 8hrs

PP16 VIP 6022711 Responsible

Tables Gaming

TG ACM (Steve) advised-)laying for 19hrs with no significant break

PP16 PRE fb022711 Responsible

Tables Gaming

TG ACM (Chris) ad\'isellaying for 16hrs with no significant break

PP20 VIP vm370923 Responsible

Machines Gaming

VOSM Carly informed patron had played for 22hrs and requires substantial break

PP16 VIP vm370923 Responsible

Machines Gaming

VOSM Carly informed patron has played for 17hrs and requires reminder to break

PP20 VIP 022711 Responsible

Machines
GM VOSM (Simon) advised.:laqu for 20hrs with no significant break.

Gaming
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Apr 8,2019 23:23
Apr 10, 2019 5:11
Apr 11,2019 4:03
Apr 11, 2019 15:01
Apr 11, 2019 16:44
Apr 11, 2019 18:20
Apr 12, 2019 9:48
Apr 12, 2019 10:02
Apr 12, 2019 14:24
Apr 12, 2019 16:42
Apr 12, 2019 21:42
Apr 13, 2019 9.00
Apr 13, 2019 9:20
Apr 13, 2019 9:22
Apr 13, 2019 15:31

ale

emale

emale

emale

emale

emale

emale

emale

emale

emale

emale

emale

emale

ale
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Reminded DSM Ben that[Jfhas passea the 2anrs piay with anrs 33mins break. Ben stated that he
has adwsedFmther take a break then come back later on tonight or play for a couple more hours
e

PP12 VIP vm370923 Responsible
Tables Gaming
ACM Nicole informed patron has reached 15hrs and requires reminder to take a break
PP16 VIP 022711 Responsible
Tables Gaming
Local Host manager (Beck) advised .‘:Iayxng for 19hrs with no significant break
PP20 VIP 022711 Responsible
Machines Gaming
GM VOSM (Alison) advi:.ed.playinq for 22hrs with a single 4hr break.
PP20 PRE jc017687 Responsible
Tables Gaming
About to reach 24 hrs. RGLO Oanh will ask. o leave immediately
PP24 PRE ov360590 Responsible
Tables Gaming
Maple ACM Dean was informed tha!'has reached 25hrs with 2x4 Shrs break and to remind

atron to take break and that substantial break is min 8 hrs.
PP16 PRE jc017687 Responsible
Tables Gaming
Playing for 16.7 hrs. She did have 5 hr break this morming. Advised Teak ACM Matthew to assess
and remind patron the substantial break is min 8-10 hrs.
PP20 VIP ov360590 Responsible
Tables Gaming
Advised DSM that -has been playing for almost 24hrs with 1x4hrs to remmd.o take a
substatantial break
PP16 VIP ov360590 Responsible
Tables Gaming
Mah Rm ACM Mark informed by SMS. She did have 4h30m break this moming
PP20 VIP jc017687 Responsible
Tables Gaming
Sent SMS to DSM Ben. She did have 4h30m break last evening.
PP24hrs VIP ov360590 Responsible
Tables Gaming

Advised VOSM Richard to remind .o take a substantial break after 24hrs of play and a Shr

break. Patron not at EGM - placed on pager

and missed the whole weekend-ls staying in house. added to PP20 to moniter, please return io

JH1,

PP20 VIP da027675 Responsible
Tables Gaming
DSM Ralph informed by SMS to remind patron to take a substantial break.

PP16 PRE vm370923 Responsible
Tables Gaming
ACM Matthew informed patron has played for 19hrs and requires reminder to have a break

PP16 VIP vm370923 Responsible
Tables Gaming
ACM Mark informed patron has reached 19hrs. requires reminder to take a break

PP20 VIP vm370923 Responsible
Machines Gaming
VOSM Richard informed patron has played for 21hrs and requires substantial break. Called back -

false rating.

PP24 VIP vm370923 Responsible
Machines Gaming
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Apr 13, 2019 21:09
Apr 14, 2019 7:30
Apr 13, 2019 16.26
Apr 13, 2019 2313
Apr 13, 2019 18:02
Apr 13, 2019 1842
Apr 13, 2019 18.50
Apr 13, 2019 1951
Apr 14, 2019 0.45
Apr 13, 2019 23.00
Apr 14, 2019 2:35
Apr 14, 2019 2:40

emale
Table Games
ACM Adnan was informed lhal.has been playing for 16hrs with no substantial break, Adnan will
remmd._ln take regular break during play

ov360590 Responsible
Gaming
- patron returned to play after 4 5hrs break, VOSM Allison was notified
0j014394 Responsible
Gaming
In response to the pager was playing at BA2533. he had returned to gaming floor earlier than
was told. He has been continually playing for more than 34 haurs.-uas advised by staff twice fol
taking an adequate break. Even over 24 hours playing period, The break time was negotiated to §
hours break. however, he still returned too early. | atiended Mahogany Room and spoke to Para
ACM who said the patron belonged to GM. he calls Allen from GM host who too scared to talk to
the patron. Allen called Richard (Teak Manager). | provided all relevant information and advised
patron to take 24 hours break. Richard approached and requested him to take 24 hours break,
not retum before 8am on 15/04/2019 -cﬂ gaming floor immediately. ED SV advised
vm370923 Responsible
Gaming
AM (Andrew) informed patron has played for 19hrs and requires reminder to {ake a break
ov360590 Responsible
Tables Gaming
Advised DSM that-»as been playing for 26hrs with 1 3hrs break. Required to take break
immediately
emale PP20 VIP ov360590 Responsible
Tables Gaming
Advised DSM Ross that-1as been playing for almost 24hrs with no substantial break, DSM will
remind patron to take break soon. DSM Ross advised that patron decided to finished the shoes
then take 24hrs not to return before 6pm 14/04/2019
-emale ov360590 Responsible
Gaming
ACM Pauline advised patron has reached 22hrs and requires substantial break. ACM said she will
follow up -texted patron details
PP20 PRE ov360590 Responsible
Tables Gaming
ACM Melisa advised patron has reached 20hrs and requires substantial break. ACM said she will
follow up -texted patron details
emale X jc017687 Responsible
Gaming
playing for 23 hr with one 5.4 hours break. Staying in house. SMS to DSM Ross o assess and
remind patron that substantial break is min 8 hrs
emale ov360590 Responsible
shines Gaming
DSM Raplh was advised to request patron to take a substantial break. played for 30hrs with 1x5hrs
emale ov360590 Responsible
Tables Gaming
Advised DSM Ralph tha-'uas been playing for 20hrs without a proper break, DSM will remlnd.
lo lake substantal break
emale PP16 MGF ov360590 Responsible
Tables Gaming
TG A(:ﬁ:xg was informed that-has been playing for 21hrs with 1 4hrs break. Craig will
ins 8hrs break required
ov360590 Responsible
Gaming
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Apr 14, 2019 7:34
Apr 14, 2019 7:54
Apr 14, 2019 8:00
Apr 14, 2019 11:01
Apr 14, 2019 21:16
Apr 15, 2019 2:57
Apr 15, 2019 4:40
Apr 16, 2019 3:10
Apr 16, 2019 5:02
Apr 16, 2019 15:38
Apr 16, 2019 9:21
Apr 16, 2019 11:13
Apr 16, 2019 18:30
Apr 17, 2019 2:52

Female
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PP16 PRE vm370923 Responsible
5 Gaming
vm370923 Responsible
Gaming
vm370923 Responsible
Gaming
vm370923 Responsible
Tables Gaming
DSM Beck informed patron has reached 24hrs and requires substantial break-1ad only two
small breaks one of which he remained on the gaming floor.
PP20 VIP ov360590 Responsible
Gaming
ACM Adam was informed that patron been on site for almost 24hrs and have Shrs break and
requires substantial break. Adam replied stated that-will be leaving at 11:30pm
PP16 PRE ov360590 Responsible
Tables Gaming
ACM Adam was informed !ha'ave been onsite for 16hrs and to remind patron to take
substantial break
PP12 PRE ov360590 Responsible
Machines Gaming
Informed ACM Para that patron has played for 15hrs, Para will remind patron to take a substantial
PP20 VIP vm370923 Responsible

VOSM (Rachel) informed patron has played for 21hrs and requires substantial break. VOSM spoke]
with patron, they will leave in an hour.

Gaming

PP16 VIP vm370923 Responsible
Gaming

ACM (Adam) notified that patron has been playing for 18hrs and requires reminder to take

substantial break.

PP24 VIP 6022711 Responsible

Tables Gaming

Local Host manager (Ross) adviset.)laying for over 24hrs with no significant breaks.

PP16 PRE 022711 Responsible

Tables Gaming

TG ACM (Bing) advisot.)laylng for 10hrs with no significant breaks.

PP20 PRE 022711 Responsible

Machines Gaming

GM VOSM (Richard) advisellayinu for 20hrs with no significant break

PP24 VIP 022711 Responsible

Tables Gaming

Local Host manager (Ross) advise.)laying for over 24hrs with 2 x 4.5hr breaks in play.

PP16 VIP vm370923 Responsible
Gaming

Advised Nicole ACM patron has played for 16hrs, requires reminder {o break
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Apr 17, 2019 5:55
Apr 17, 2019 22:12
Apr 18, 2019 20:54
Apr 19, 2019 9:45
Apr 19, 2019 14:48
Apr 20, 2019 5:00
Apr 20, 2019 7:05
Apr 20, 2019 7:37
Apr 20, 2019 751
Apr 20, 2019 14:43
Apr 20, 2019 8:04
Apr 20, 2019 8:09
Apr 20, 2019 18:27
Apr 20, 2019 19:19
Apr 20, 2019 21:00

20 MGF vm370923 Responsible
Tables Gaming
Adwsp(.)atron has reached 20hrs and requires reminder to take a substantial break
PP20 VIP 022711 Responsible
Tables Gaming
Local Host manager (Jaime) advised .playlng for nearly 23hrs with no significant breaks.

PP20 VIP 022711 Responsible
Tables Gaming
Local Host manager {(Ralph) advised .plaqu for 20hrs with a single 3 .5hr break
PP20 MGF ov360590 Responsible
Machines Gaming
DSM Beck was informed that patron has been playing for 21hrs with no significant break and
required a substantial break Beak advised !halihas got a Limo booked and will leave in an
PP12 VIP ov360590 Responsible
Tables Gaming
Advised TG ACM Steve lha.as been on site for 14hrs with no substantial break, ACM wil
remind to take adequate break between play

BI017908 Responsible
Tables Gaming
Advised Maple ACM Matthew tha.vas here for 16 hours with 4hr break in play
PP16 VIP ov360590 Responsible
Tables Gaming
TG ACM Matthew was informed lha.nas been playing for 17hrs and to remind patron to take a
substantial break
P16 VIP ov360590 Responsible
Machines Gaming
VOSM (Tien) informed patron has reached 17hrs and requires substantial break
PP16 PRE ov360590 Responsible
Tables Gaming
ACM Matthew was advised and will remind patron to take substantial break
PP20 PRE jc017687 Responsible
Tables Gaming
Playing for 23.3 hrs. SMS Teak ACM to ask patron to take substantial break
PP20 VIP ov360590 Responsible
Tables Gaming
ACM (Christy) informed patron has played for 22hrs and requires reminder to break. ACM will
follow up
PP12 VIP ov360590 Responsible
Tables Gaming
Informed TG ACM Para that .has been playing for 15.5 hrs, ACM will remind mto take
substantial break
PP24 VIP ov360590 Responsible
Tables Gaming
DSM Ben advised and will request patron to leave immediately
PP24 VIP da027675 Responsible
Tables Gaming
DSM Ben advised and will request patron need a break immediately.
PP24 VIP da027675 Responsible

DSM Ralph advised and will request patron need a break immediately

Gaming
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Apr 20, 2019 9:28
Apr 20, 2019 9:34
Apr 20, 2019 10:24
Apr 20, 2019 10:24
Apr 20, 2019 14:14
Apr 20, 2019 17:40
Apr 20, 2019 15:03
Apr 20, 2019 15:50
Apr 21, 2019 17:47
Apr 21, 2019 17:56
Apr 22, 2019 1:47
Apr 22, 2019 3:32
Apr 22, 2019 7:20
Apr 22, 2019 842
Apr 22, 2019 18:03

Male

Male

Female

Female

Male

Male

Male

Male

Female

Male

Male

Female

Female

Male

Male
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Playing for 21 hrs with 1 x 45 hrand 1 x 2 hr breaks. SMS sent to DSM Ben to monitor patron and
remind him that substantial break is min 8-10 hr.

PP16 PRE ov360590 Responsible
Tables Gaming
Advised Maple ACM Matthew th.ras here for 18hours with no signficant break in play

P16 VIP ov360590 Responsible
Machines Gaming
VOSM (Tien) informed patron has reached 17hrs and requires substantial break

PP20 VIP ov360590 Responsible
Tables Gaming
Informed DSM Beck Lha-'nas been playing for 20hrs and required a subtantial break.

PP20 VIP ov360590 Responsible
Tables Gaming
Informed DSM Beck lha-\as been playing for 20hrs and required a subtantial break.

PP20 VIP ov360590 Responsible
Tables Gaming
Informed DSM Ben that.as been playing for 20hrs and required a subtantial break

PP24 VIP ov360590 Responsible
Tables Gaming
Informed DSM Ben that.has been playing for 24hrs and required to take break immediately.

PP20 VIP jc017687 Responsible
Tables Gaming

Patron played for 21.5 hours. Sent a message tc ACM Mahogany Para to reminder patron to take a

break

PP16 PRE ov360590 Responsible
Tables Gaming

TG ACM Andrew was innformed that-laymg for over 18hrs with no significant break. ACM will

remlnd-o take substantial break

PP16 VIP rz034057 Responsible
Tables Gaming
Mahogany ACM Alex informed tnat.1ad been playing for 18 hours. Alex will remind patron to

take substantial break

PP16 VIP rz034057 Responsible
Machines Gaming
VOSM Aby informed lhat.had been playing for 19 hours. Aby will remind patron to take

substantial break.

PP16 PRE ov360590 Responsible
Machines Gaming
VOSM informed patron has been playing for 17hrs and requires reminder to take substantial break

VOSM said he will follow up

PP16 VIP jc017687 Responsible
Tables Gaming
Playing for 18 hrs. DSM Ralph informed to remind patron to take break

PP16 VIP gj014394 Responsible
Table Gaming

A message sentto ACM Mahogany Reom for a reminder patron to take a break..vas playing

for 16 hours.

PP12 VIP 0j014394 Responsible
Table Gaming
Sent a message to ACM Mahogany Room for reminder patron to take a break.

PP20 VIP rz034057 Responsible
Table Gaming
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Apr 22, 2019 1743 emale PP16 VIP rz034057 Responsible
Tables Gaming
Patron completed 19 hours of play. TG ACM Para wil remind patron to take substantial break

Apr 22, 2019 2341 PP24 VIP jc017687 Responsible
Tables Gaming
Playing for 24 hrs with 1x5.5 hr break. DSM Ralph has been informed. Ralph replied later lhat.

js fine. But she will take a break at end of shie. Abount 1 hour.

Apr 23, 2019 2:51 emale PP12 PRE jc017687 Responsible
Machines Gaming
Played for 12 hours with longest break of 11 min. VOSM Elmery informed to remind patron to take
proper breaks

Apr 23, 2019 9:13 emale PP16 PRE 6022711 Responsible

- Machines Gaming

GM VOSM (Simon) advrsed.plawnq for over 18hrs with a single 3.5hr break

Apr 23, 2019 9:19 PP16 VIP 022711 Responsible
Tables Gaming
Local Host manager (Ben) advised .p'aymg for nearly 20hrs with no significant breaks.

Apr 23, 2019 10:01 PP20 PRE h022711 Responsible
Tables Gaming
TG ACM (Bing) advised .:laqu for 21hrs with 3.5hr and 2hr breaks

Apr 24, 2019 0:06 PP24hrs VIP gj014394 Responsible
Table-Games Gaming
A SMS message sent to ACM VVIP that the JayErsJRPTIY has clocked up over 24 hrs of play
but the card was used by a number of players

Apr 26, 2019 4:47 PP16 VIP 6022711 Responsible
Machines Gaming
GM VOSM (Richard) advised [Jplaying for 16hrs with a single 3.5hr break

Apr 26, 2019 4:50 PP16 VIP fb022711 Responsible
Tables Gaming
TG ACM (Adamladvused._playlnq for 16hrs with 2 & 2.5hr breaks in play

Apr 26, 2019 4:58 PP12 PRE 022711 Responsible
Tables Gaming
TG ACM (Bing) adwsed.plaqu for 15hrs with no significant break

Apr 26, 2019 18:55 PP20 PRE 022711 Responsible
Machines Gaming
GM VOSM (Elmery) advised playing for 20hrs with a single 4hr break

Apr 26, 2019 22:12 PP16 MGF 022711 Responsible
Tables Gaming
TG ACM (Nick) advised .@ached 18hrs with a couple of 2 5hr breaks

Apr 27, 2019 7:39 PP24 VIP ov360590 Responsible
Tables Gaming
DSM Beck was informed thal- has been playing for 48hrs with 2x4,5hrs break. DSM will remind
-1hat min break requirement is 8hrs between play and to take break regularly

Apr 27, 2019 15:27 PP24 VIP ov360590 Responsible
Tables Gaming
Advised DSM Ross that .1as returned to play after 4,5hrs of break. Ross called to advised that
he has settle wnh-o play until 6pm and she will go to have her dinner then close her program to
take the break required before returning home in the morning

Apr 27, 2019 8:06 PP16 VIP jc017687 Responsible
Machines Gaming

Playing for 18 hours with only 4.5 hr break. VOSM Simon will remind patron to take substantial
breaks
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Apr 27, 2019 8:12
Apr 27, 2019 8:15
Apr 27,2019 8:17
Apr 28, 2019 10:45
Apr 28, 2019 11:00
Apr 28, 2019 11:58
Apr 28, 2019 12:44
Apr 28, 2019 13:12
Apr 28, 2019 13:25
Apr 29, 2019 2:30

emale

Apr 29, 2019

emale

emale

emale

emale

emale

Apr 29, 2019 15.02
Apr 29, 2019 15:20
Apr 29, 2019 9.03

Apr 29, 2019 14:50
Apr 29, 2019 23:35
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PP16 VIP ov360590 Responsible
Machines Gaming
ov360590 Responsible
Gaming
ov360590 Responsible
Gaming
ACM (Matthew) informed patron has played for 17hrs and requires reminder to break
PP20 PRE ov360590 Responsible
Tables Gaming
TG ACM (Andrew) advised -plaqu for 20hrs with no significant breaks
PP16 MGF jc017687 Responsible
Machines Gaming
Playing for 18 hrs. She said she will have lunch at 12 noon and then she will head home. West
GM AM informed.
ov360590 Responsible
Tables Gaming
ACM Andrew was advlsed.as been on site for 21hrs and to remind patron to take a break.
ov360590 Responsible
Gaming
ov360590 Responsible
Gaming
ov360590 Responsible
Gaming
BID17908 Responsible
Gaming
vm370923 Responsible
Gaming
vm370923 Responsible
Gaming
Patron retumed after only taking a 5 5hrbreak  VOSM Carly informed
VOSM Elmery advised lhat!oes not want to leave and want to slay at premises. RGA asked if |rz034057 Host
VOSM ms(ructed-o tak ours break, but VOSM responded "l just tell the patrons to take
substantial break”. RGA went to the Teak room to tak loﬁ but by the time of arrival, [Jpad tett
the machine (G-8401). No contact
vm370923 Responsible
Gaming
informed patron has reached 18hrs and requires substantial break
vm370923 Responsible
Gaming
DSM Ralph informed patron has reached 22 5hrs and requires reminder to take a break.
ov360590 Responsible
Gaming
DSM Ben informed patron has played over 24hrs with 1x5hrs break and requires reminder to take a
break.
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Apr 30, 2019 3:13
Apr 30, 2019 3:15
Apr 30, 2019 3:17
Apr 30, 2019 8:55
Apr 30, 2019 20:37
Apr 30, 2019 10:08
Apr 30, 2019 20:59
May 1, 2019 8:44
May 1, 2019 12:22
May 1, 2019 12:22
May 1, 2019 12:22
May 1, 2019 14.58
May 1, 2019 19:30
May 1, 2019 19.40
May 1, 2019 20:39
May 1, 2019 20:51

Female

Female

Female

Female

Female

Female

Female

Female
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PP16 PRE ov360590 Responsible

Machines Gaming

Advised ACM D=an that.\as been playing for 19hrs and need a reminder to take break

PP12 VIP ov360590 Responsible

Machines Gaming

Playing for 13hrs and 46mins hrs with longest break of 6mins. Advised VOSM Richard to monitor

and remind patron to take breaks

PP12 VIP ov360590 Responsible

Machines Gaming

Playing for 12hrs with longest break of 13mins. Advised VOSM Richard to monitor and remind

patron to take breaks.

PP12VIP rz034057 MIS

Advised TG ACM Mahogany Para that the patron was playing for 12 hours. TG ACM will remind

patron to take substantial break.

PP20 VIP ov360590 Responsible

Tables Gaming

Informed DSM Ben mat.las been playing for almost 24hrs and need to take a significant break

PP12 VIP rz034057 Responsible
Gaming

Advised TG ACM Mahogany Para that the patron had been playing for 12,5 hours. TG ACM will

remind patron to take a substanfial break

0 VIP jc017687 Responsible
Machines Gaming
Played for 22 hrs with many 0 min ratings. SMS sent to VOSM to chack on patron
PP16 PRE 022711 Responsible
Tables Gaming
TG ACM (Dean) advised .playinq for 18hrs with no significant breaks.

PP16 PRE 022711 Responsible
Tables Gaming

TG ACM (Chris) adwsed.::laylnq for 17hrs with a 3.5hr break

PP16 PRE th022711 Responsible
Tables Gaming

TG ACM (Chris) advised -_playinq for 18hrs with 2 x 3.5hr breaks

PP168 PRE fb022711 Responsible
Tables Gaming

TG ACM (Chris) advised lalavmq for 18hrs with no significant breaks

PP16 PRE 022711 Responsible
Tables Gaming

GM VOSM (Carman) advised .playlng for 16hrs with no significant break (playing on EGMs)

0 VIP vm370923 Responsible
Machines Gaming
VOSM informed patron has reached 20hrs, requires substantial break.

PP20 VIP vm370923 Responsible
Machines Gaming
VOSM informed pairon has reached 21hrs and requires substantial break

PP24 MGF vm370923 Responsible
Tables Gaming

ACM could not be contacted, AM Matthew mformed'as reached 24hrs but could not be located
on table. Placed on pager.

DSM Ben informed patron has exceeded 24hrs and requires substantial break.

vm370923

Responsible
Gaming
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PP20 MGF
ables
CM Gordan has been informed .has reached 20hrs and requires reminder to taks a break

vm370923

Responsible
Gaming
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Nature of Service: Observable Signs

Person ID SYCO |Given Name Sumame Gender Date of Birth

No. |Date Time
1 Apr 5,2021 218
2 Apr 5,2021 219

Apr 52021 3:19
3 Apr 5,2021 3:45

Apr 5,2021 517
4 Apr 5,2021 6:03
5 Apr 6,2021 0:44

Apr 6,2021 2:44
6 Apr 6,2021 0:44
7 Apr 6,2021 0:55
8 Apr 6,2021 2:27

Registration Comments Created By Referred By

PP15 VIP bp354596 Splunk

Tables

Advised Ralph patron will reached 15 hrs in 30 mins. Ralph advised will remind patron

At 2:40am; Ralph advised -has already been reminded. She will be departing after 4am

PP12 VIP bp354596 Splunk

Tables

Advised Ralph patron has reached 14 hrs. Ralph advised will remind patron

PP15 VIP bp354596 Host
ables

Ralph advised Has already been reminded earlier tonig!

PP12 MGF bp354596 Splunk

Tables

Attended but pairon can't be locate. Advised AM at pit 9. 13 hrs and half approx on site

PP15 MGF bp354596 Splunk

Tables

Patron alert at Table 909 again, attended but unable to locate patron. Advised AM Rick to assist to

monitor if he returned. 20 mins to 15 hrs.

PP15 VIP bp354596 Splunk

Machines

IAdvised VOSM Agness patron has reached 15 hrs on site. And aware of PP due to have several

PP interactions with RG.

PP12 VIP bp354596 Splunk
ables

Advised ACM MGHY patron has reached 12 hrs and 15 mins

PP15 VIP bp354596 Splunk

Tables

Advised Ralph patron has reached 14 hrs and 15 mins on site

PP12 VIP bp354596 Splunk
ables

Advised ACM MGHY patron has reached 12 hrs and 30 mins.

PP17 PRE bp354596 Splunk

Machines

Contacted VOSM Chau to adwse.was reached 17 hrs with less than 5 hrs bre, S aware

of 8 hrs break due to being spoken to by RGA on 31/03/2021. Chau will speak t

AT 01:09 am, VOSM advised patron was not at the machine, unable o speak to patron. RGA

advised will advise if patron is back

Art 01:23 am; VOSM called to adwse.stated he only played for 9 hrs. Advised it was not how

long he play but how many hrs he has his break. Advised due to his less than 5 hrs break; he has

to leave for at least 8 hrs as minimum break. VOSM stated will ask patron to leave due to reaching

18 hrs very soon. Offered that required RG attend; VOSM stated it was ok at the moment

PP17 VIP bp354596 Splunk
ables

Advised Ralph patron has reached 17 hrs on site with 5 hrs and half as his longest break

At 2:35 am; Ralph advised Patron not on table. According to AM patron has departed for the night




Extract (Table B) 010421-010521

COM.0014.0001.0024

Apr 6,2021 2:39
Apr 7,2021 5:45
Apr 10,2021 5.45
Apr 12,2021 19:45
Apr 12,2021 23:15
Apr 12,2021 19:46
Apr 13,2021 1:34
Apr 13,2021 2:59
Apr 13,2021 3:01
Apr 14,2021 0:06
Apr 14,2021 1:48
Apr 14,2021 2:29

PP15 VIP bp354596 Splunk
Machines
Advised VOSM Chau patron has reached 15 hrs in Black Salon. Chau will have a welfare chat with
patron
VOSM advised spoke to patron he was fine. He will be departing tomorrow afternoon. ANd will be
heading to his room soon
pf370890 Table Games
BI017908 Splunk
Reminded patron to take a break from play soon @14.5hr Patron depart not long later
PP12 VIP bp354596 Splunk
Machines
Alert at 14 hrs and 20 mins; advised VOSM MGHY patron has reached 14 hrs and 20 mins. Patron
was aware of new PP policy and 8 hrs minimum break required
PP17 VIP gj014394 Responsible
Machines Gaming
SMS sent to VOSOM.
\VOSOM replied patron has been spoken to amd will be leave soon.
PP12 VIP bp354596 Splunk
Machines
Alert at 14 hrs and 20 mins; advised VOSM MGHY patron has reached 14 hrs and 20 mins. Patron
was aware of new PP policy and 8 hrs minimum break required
PP15 VIP bp354596 Spiunk
Tables
Advised Ralph patron has reached 15 hrs on site
At 1:56 am; ACM MGHY advised Patron has been spoken to and will leave soon. At 2:06 am; ACM
MGHY patron has just departed.
PP12 VIP bp354596 Splunk
Machines
Advised VOSM MGHY patron has reached 13 hrs on iste. Patron is aware of PP and 8 hrs
minimum break required due to few interactions with RG.
PP12 VIP bp354596 Splunk
Tables
Advised ACM MGHY patron has reached 12 hrs and 40 mins on site
bp354596 Table Games
Advised by ACM MGHY patron doesn't stay in house. 5 hrs and 9 mins as his longest break. 17 hrs
and 16 mins showed on site
At 12:19am; ACM MGHY advnsed-s leaving now and not to return prior to 8:30am. He has
stated he feels fresh after his 5 hour break but the expectations have been explained once more
Kathy in surveillance has been asked to watch the Afrium entrance as | feel he will continue un-
ded In ple
bp354596 Splunk
Advised ACM MGHY patron has been on site for 12 hrs. At 02:02 am; ACM MGHY advised add to
the watch list.
bp354596 Table Games
Advised by ACM MGHY patron has 12 hours of play according to our AM's but is looking fatigued
So advised ACM MGHY patron has just pop up on our end as 12 hrs on site with only 52 mins as
25t break




Extract (Table B) 010421-010521

20

21

22

23

24
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26
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Apr 14,2021 7:39
Apr 14,2021 2:32
Apr 14,2021 2:38
Apr 14,2021 6:01
Apr 20,2021 1:26
Apr 26,2021 19:45
Apr 27,2021 10:09
Apr 27,2021 12:53
Apr 30,2021 17:41
May 1,2021 0:49
May 1,2021 5:37

PP15 VIP jv031797 Splunk
MAH ACM advised that has departed
PP12 VIP bp354596 Splunk
Advised ACM MGHY patron has reached 12 hrs on site.
PP12 VIP bp354596 Splunk
Tables
Advised ACM MGHY patron has reached 12 hrs on site.
PP17 PRE bp354596 Splunk
Tables
Advised ACM Pre patron has been on site for 17 hrs, Shoed 5 hrs and 16 mins as his longest break]
between 12:56 (13/04/21) to 18:16 (13/04/21).
PP12 PRE ov360590 Splunk
Machines
RGA observed.
PP18 MGF jc017687 Responsible
Machines Gaming
Playing for 23h40m with 5h36m longest break. Unable to locate patron.
PP15 VIP 0j014394 Responsible
Machines Gaming
SMS sent to VOSOM
PP17 VIP bp354596 Splunk
Machines
Contacted VOSM Elmery patron has reached 18 hrs in 14 mins at MGHY. VOSM will speak to
patron and request her to leave for break accordingly. VOSM advised patron will beleaving by 1 pm
for 8 hrs break.
PP17 VIP da027675 Splunk
Tables
Advised TG ACM MHG to remind patron to take a substantial break.
TG ACM MHG patron staying in house and he is happy with her .33 min break
PP15 VIP fb022711 Splunk
Tables
Including her 6hr break, in-house patron .now at 15hrs continuous play. DSM (Wind) will ask
patron to take a further 6hr break shortly,
Webex message - Wind 14 AM., as left the room, k-comment note on her
account that patron not allowed retumn until 7.30 am, many thanks.

fb022711 Splunk
Tables
Advised by TG ACM_has done 18hrs (avoiding putting in card) and showing
observable signs. | have allowed her to go eat at Margo's then must take a 24hr break.

o return no sooner than 6AM on 02/05/21.

SYCO comment added by TG ACM; added to RGPP pager - please retum to SW02 pager group.




