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Who undertook the study? 
 
This study was undertaken by Dr Anna Thomas and 
Dr Andrew Armstrong of Swinburne University of 
Technology in partnership with Associate Professor 
Paul Delfabbro of the University of Adelaide for 
Gambling Research Australia (GRA). 
 
Overview 
 
The aims of this project were to: 
 

1) validate a set of problem gambling behavioral 
indicators developed in 2007 for GRA,1 
 
and 
 

2) assess the practical validity of a measure 
derived from the research findings (the 
Gambling Behavior Checklist) as a tool to 
assist venue staff in identifying and assisting 
‘at-risk’ EGM gamblers. 

 
Study Outline 
 
This study comprised: 
 

1) A literature review examining the current 
evidence related to identifying problem 
gamblers within gaming venues; 
 

2) Statistical validation of GRA’s 2007 Gambling 
Behavior Checklist against a 2013 sample;  
 
and 

 
3) Creation, pilot and assessment of an updated 

checklist of potential problem gambling 
indicators for use by venue staff. 

 
Literature Review 
 
The literature review notes that there are few studies 
examining the behaviours that may be indicative of 
problem gambling and/or to what extent such 
behaviours may be observable within gaming venues. 
 
As well as being relatively sparse, the literature is 
characterised by a diversity of methodologies and 
variables that preclude any ‘critical review’ or meta-
analysis of research findings. 
                                                           
1 Delfabbro, P., Osborn, A., Nevile, M., Skelt, L. and McMillen, J. 
(2007) Identifying Problem Gamblers in Gambling Venues, Gambling 
Research Australia 

 
After briefly discussing the impact of early work 
conducted in Australia (by the AGC in 2002), Canada 
(conducted by Schellink and Schrans in 2004) and 
Switzerland (conducted by Hafeli and Schneider in 
2006) the report goes on to explore the behavioural 
indicators of problem gambling identified in 2007 for 
GRA. 
 
GRA 2007:  Identifying Problem Gamblers in the 
Gambling Venue 
 
Research for GRA in 2007 built upon previous studies 
in the area to identify a checklist of behaviours, 
potentially indicative of problem gambling, pertinent to 
EGM venues in Australia. 
 
The study first surveyed venue staff (n = 120) and 
counsellors (n = 20) for their endorsement of a number 
of potential indicators of problem gambling. 
 
A detailed survey of over 700 regular gamblers 
(recruited either from the community or outside 
gaming venues in South Australia) was then 
conducted and received responses from problem 
gamblers (20%), at risk gamblers (21%) and low/no 
risk gamblers (58%).   
 
The  study compared the relative odds of different 
indicators being reported by problem and non-problem 
gamblers and the value of the indicators identified as 
‘predictors’ of problem gambling. 
 
The 2007 research culminated in a final list of some 
fifty indicators of potential problem gambling grouped 
as: 
 

1) Frequency, duration and intensity indicators; 
2) Impaired control indicators; 
3) Social behavior indicators; 
4) Raising funds/Chasing behaviors; 
5) Emotional responses; 
6) Irrational attributions; and 
7) Other behavioural indicators. 

 
The report notes that the 2007 research on indicators 
(or observable signs) of problem gambling has since 
informed Australian policy, respons ble gambling 
codes of practice and responsible gambling staff 
training programs in line with an increased emphasis 
on interventions to assist those at risk of gambling 
problems. 
 
Related research 
 
Research has continued since the 2007 GRA study. 
International jurisdictions have seen attempts to 
develop computerised systems that track and analyse 
player behaviours via loyalty program data.   
 
Similarly, in the online environment, a number of 
research studies have explored player account data in 
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