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Background

The purpose of this paper is %o set out for discuss on a proposed ‘erd state’ vision of the digtal payment framework

To ensure consistency and al gnment across multiple projects which will be required to deliver the proposec ‘end state’
vision — and to deliver an optimal customer experience

there are a number of elements which will need to be brought
together under a single project, including:

Digital payment methods (inc uding EFTPOS / debit cards and the eWalet)
Digital loyalty card

Crown mobile zpplication

= Paymertend points
* This paper is intended to provide an overall framework which can apply across all of Crown's Australiar properties

‘Appendices’ or variances from this standard framework may be required for each pregerty 1o account for
regulatory ar operational differencas thar arise




‘End State’ vision — Customer device

CRW.512.077.0021

. In order to transact with Crown, patrons would require one of the folowing
Members: Virtual or physical (plastic) Crewr Rewsards Card
= Non-members: Virtual or physical (plashe) deoit card

Member activity
*  If the patren wes transacting using 3 Rewards card, the patron must,
~  Beamemberof Crewr Rewards; and

= 'Optin’ to the eWallet (similar to current Ezy Pay ‘op: in)

*  Avirtual Rewards card issued W a patron would be stored in an zxislng Apple o1 Google wallet

. In order to transact ‘or gaming activity {i.e. purchase chips / TITO, transfer credits at @ gaming
machine etc.), the member would prasent their Rewards card:

- physically (plassic card); or
— by inmating a transaction from either an Apple or Google wallet

. There wovld also ke 2 single Crown mabile application, which wo.ld be usad:
— Toacczss eWal let functionality other than in refztion to gaming activity (i.e. review
balance, sransfer funds into/out cf azcouns, set up deposit limits =1c.)
= Torevew Crown Rewards information (e.g. points balance 8 redempticns
- Torevew transacticns (e_2. Flayer Activity Stztements, deposit history)

- Torevew general Crowr information ncluding prometiors (en an ‘opt-n' basis for
zaming machine castomers/promations)




2sh [ eneques no longer accapted for gaming activity
Patrons can transact (for gaming activity) throagh tvwo means:

1

Dabit card transactions to purchase chips / TITO tickets (e g. Perth trizl]
= Uptoezcertair threshold (E.g. Pertk hes a 5400 transaction limit and $500 dai y limi: per card)
= Accept both virtual and trzdiional plastic deoit cards (credit cards would not be accapted)
Purchase points would include:
* TITO ticket: Cape, TRT
* Chios: Cage, Tablas |incl suy-in tablg), TR™ (to purchase a CPV which can 52 recesmed at a tzble for chios)
eWallet
= Hatrons required to be members cf Crown Rewards anc ‘oot-n’ for the eWallet
= Requires patron to comglete aopropriate level of KYC compliance
= Wallet funded from 2 linked and varifiec bank acccunt (incl dabic cerd) - crecit cards and cther farms of credit (e g,
ENFL) would not be accepted
~  Allows patrons fo transact in higher amounts
= “n-built” b m minimi cal on riedsaes
* Support se fexclusion
* Adelay [say S minutes) betweer funding an accouns, and having the funds available to spend (to emulate
current time taken to walk to an ATM)
e Rezl nme trensaction histary on the moh e device
+ Playeractivity stetements
*  Sel-imposed top-up’ limits (say over a 24 hour period
—  NB: it & not provosed tnere are any balance” limits
« Consideraton to be given to ‘red flag’ autometed alerts [c.g. multiplz d=posits over a shot period of dime
= Furchase points wou ld includa:
*  Machines & eTGs: At the machine (traasfar to crecit mater)
* Tzbles: “ables (incl buy-In tables|, Cage
NB: Consideration to be given to utiksing debit cards to directly funa a ceshiess / DAB account as a tactica) solution
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‘End State’ vision — Buy-in (Gaming Machines & eTGs)
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‘End State’ vision — Buy-in (Table Games)
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. (zsh f caeques na lorger paid oot

Patrons can redzem credits from cradit meter / chips through two means:

1. Direct debiting to a patron’s bank account

Say using their mobile phons PaviD or otker form of payment back onto debt card account
- Machines & eTGs: at the Cage or 3t a TRT by redeeming a TITO ticket
—  Taoles: at the Cage by redeeming chips

~  Question: what limit would apply to this type of poyment before an eWallet and/or enhanced KYC wos required?
2. Depositing back into a patron’s «Wallet

Machines: by directly transferring credit from the credit mater to the eWal et [threugn the patron's linked cashlese
occount], by depositing a TITO ticket into the eWallet at the Coge / TRT
= Tables: by depositing chips zt the Cage

Once inside the eWellt, a patron can initate a iransaction from the oatron's eWallet to sheirlinked anc verified
bank account

Pay-out limit on gaming machines

. Current pav-out Iimit oh gamng mzch nes [e.g. credit 2bave 52,000 on a restricted machine on the MAGF, which must ke paic by

cheque) would oe emulatec by digital methods
. Where thz pay-out limit applied.

TITD: A 'winning’ TITO ticket could anly be redeemed zt the Cage. This ticket could be direct debitec inte @ patron’s bank
account, but would not be ‘cleared’ into the patron’s bank account for a period of 24 hours

eWallet: Credit transierred back to the eWallet. Creditin excass cf the pay-out limit would be ‘quarantined’ for & peried of
24 hours (similar ta ‘Inad” deay, whera the funds would be v sible but unanle to ba spert / witharawn)

N8: electronic transfers are currently permitted in venues providec funds “are not 2vailzble to the person for 24 hours
after the transfer” (Gamb ing Regulation Act (s3.5.33(3))
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‘End State’ vision — Pay-out (Gaming Machines & eTGs)
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‘End State’ vision — Pay-out (Table Games)
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‘End State’ vision — Carded play

*  Given the "ouy-in’ restrictions, all players above a certain threshold weuld need w hold 2n ewallet and would therefore be
known to Crown

Gaming Machines
*  Creditlimits wou d be determinec based on whether a playsr was ‘zarded’
= Alower credit kit (say set at the dehit card purchase limit) woule apply for ‘uncarded” play
—  Currentcrecit imits would apply for ‘carded!’ play (effectively a resriction on transfars frem the eWallet to the credit
meter)
= NB: ¢radit limitin Perth [carrent $100) to be considered further
®  Wheiec paticn has Lransfzired funds from their eWall2t 10 a gaming machine credit meter, ard subsequently collecled” and
withdrawn a ticcet. they would be Issued with 3 ‘member tcket’ This 'member ticet” cculd only be usilised at a subsequent
gaming machine f that patron regresents ther Rawards card (ta continue the r ‘carded” alay)
This ticket could also subsequently be deposited back into the r eWallet at the Cage orat a TRT

Tables Games

. Players are not required to present a ‘card’ topay

. However, utilisaten of technology allows for
- Recognition of players at a table/box {e ther facial reccgnition {Sen Sen) or by preserting a player card (Angel)); and
—  Atribution of bets aga nst each player
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Elements to be delivered in the ‘end state’
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