
CRW.510.060.0001 

• RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Nature of Servfce: Observable Signs 
Date Time Person 

ID 

Apr 5.;30 -1. 
2019 

Apr 5;31 
1. 
2019 

Apr 7:13 
1, 
2019 

Apr 4:57 
2, 
2019 

Apr 2:55 ~ 
3. 
2019 

Apr 3:49 
3, 
2019 

Apr 8:27 
3, 
2019 

Apr 8:34 
3, 
2019 

Apr 
3, 

8:35 

2019 

Apr 8:40 
3, 
2019 

Apr 21:50 
3, 
2019 

Apr 4:50 
4, 
2019 

Apr 0:40 
5, 
2019 

Apr 7:50 
5, 
2019 

Apr 10:29 
5, 
2019 

Apr 6:40 
6, 
2019 

Apr 10:11 
6, 
2019 

SYCO 
No 

Given 
Name 

RGC 
Female 

RGC 
Female 

RGC 
Female 

RGC 
Female 

RGC Male 

RGC Male 

Surname 

Unl<nown 

-
Unknown 

Unknown 

• -.. 
--
Unknown 

Unknown 

Unknown 

Unknown 

G@nder Date of 
Birth 

Female 

Registration Comments 

Please delete entry. 

Female IJ.¥SS Woke up 9'vho was sleeping on chairs outslde of MGHY room. said she was waiting for her friend. A<Msed her to go for a walk or get a drink, to Which she agreed. Returned 5 minutes 
t.a:&.1:1 later to fin<l her still sleeping. She woke as I approached al'1d I advi~ed her to move on. Patron a.greed and left. Checked with SV later and patron had not re~rned. 

Mal<> 

Male 

Whil9 canva'O>;lng obsarvad Uflknown s<>nior citiz<>n was sl<><;iping in high limits D bank room. Waka him 4p. Ha was apologstic and -said that h<> is leaving SQQn w;;iiting for his wife, had no 
gambling issue. 

- GM CSA Rebecca advised that she woke u~our times and seemed to ignore her.-.tated that he was waiting to access public transport at 5 am. Advised him to gel up and have a bit 
of fresh a Tr outside an<U!Jit public transport' :nr"'l!l"e available in a few minutes. -lai~hat he does not have any gambling Tssues. RGSC services and availability were explained and 
RGSC card accepted ... xited the gaming floor via Lucky Chan's entry. 

Female i;zn; Observed elderly Asian female asleep In ground·floor Food Court; approached and woke, advising female to go home. Surveillance contacted to monitor; female left complex shortly after. 

longer at the pit, he also added that he is currently with his friends and requestecl to have he conversation In private if possible .• was added to RGLO pager. 

Male .. Patron was found asleep in the car at basement car park. Advised patron sleeping in the car is unacceptable, RG services explained and business card issued. 

Male - Patron was found asleep in thG car at basement car park. Advised patron sleeping ih the car is unacceptable, RG seNices e~plained and business card issued. 

Female .. Patron was found asleep tn the car at basemeht car park. Advised patron sleeping in the car is unacceptable. RG services explained and business card issued. 

-Male Patron was found asleep fn the car at basement car park. Advised patron sleeping In the car is unacceptable, patron has no ID or Driver Lisence and given RGLO his name······ 
and RG seNlces explained and business card issued. 

Male - TG AM Anita alerted tha~as showing frustration signs and swearing white losin~ at playing BJ in pit 7. Patron had left as RGLO arrived and no contact made. No prior reoord Vlil:h 
RGSC. P!ace on RG pagm ·welfare check. 

Male 

Male 

Abdul from Car Park notified a patron.unqble to pay hls parking fees due to lost money in casino. RGLO attended with SSO 114.~tated that he was here with his family and he gave his 
wallet to his Mrs but tlley went home. Due to that I don't have money \o pa,y but I'll come 1n next few days and pa,y- so stated had no gambling issue. RG~ervices offered b~siness card 
is accepted bY9m 

While canvassing obs0rved female patron sl·41eping on the chair N bank EGM. Woke har up and advised her to have a water/ coffee or walk arouncL Offer herRGSC services. Female patron 
left immediately alter being spoken to. 

AM Scott from Pit 9 called RGLO and informed us that there was a lady Who had been crying at the roulette table. I approached and asked to speak Wfth her on a dead table. Patron stated 
thafit was not gaming related and it was a personal Issue., although she did not want to·dfscrose what it was. I encouraged her to take a breaK from gambRng and go home, she said that he< 
friend did not \ltant to go home just yet. Patron said she W<is okay and th;;inked us for our concern. RGLO and Scott will continue to monitor throughout the morning. 

I obseNed llshowing some observable sign5 in Maple Room. Chris AM also confirmed she has bean playing since starting morning shift. I advised l':Jto fake a break. Meanwfille. I told . 
io change her behavour for not playing too long. She will face a WOL Issued according to Leon. 

Observed a male sleeping at 00306 while canvassing on gaming floor. The patron was waken up and advised to go home for a rest Survemance and SSO 48 advised. 

Received a call from Scott AM advised that a male patron had fallen asleep Tn pit 12. I attended and observable patron for 5 minules before approaching him. The patron was intoxicated. he 
was sitting at BA1212 without playing but showing some observable signs. The patron was from Irish and has been drinking for the whole night. I introduced myself and advised him to go 
home. The patron left gaming fleer immediately. Paul SY advised covering the footage 

Created Referred 
By By 

vrn370923 Responsible 
Gaming 

~m370923 Responsible 
Gaming 

da0;?7675 Rospcmsibl<> 
Gaming 

jv031797 Gaming 
Machines 

lb022711 Responsible 
Gaming 

jv031797 Table 
Games 

ov360590 Responsible 
Gaming 

oV360590 Respohsible 
Gaming 

ov3S0590 Responsible 
Gaming 

ov.360590 Responsible 
Gaming 

81017908 Table 
Games 

da027675 Car Parks 

da027675 Responsib.le 
Gaming 

vm370923 Table 
Games 

gj014394 Responsible 
Gaming 

gj014394 Re.sponsible 
Gaming 

gj014394 Table 
Gameg 
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CRW.510.060.0002 

• RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Date Time Surname Gender Date of 
Birth 

Registration Comments Created Referred 

Apr 
6, 
2019 

Apr 
7, 
2019 

Apr 
8, 
2019 

Apr 
a. 
2019 

Apr 
9, 
2019 

Apr 
9, 
2019 

Apr 
9. 
2019 

Apr 
9, 
2019 

Apr 
9, 
2019 

Apr 
9, 
2019 

Apr 
9, 
2019 

Apr 
10, 
2019 

Apr 
10, 
2019 

Apr 
10, 
2019 

Apr 
10, 
2019 

~K 
2019 

19:10 

7:52 

9:02 

10:14 

8:00 

8:16 

8:21 

8:22 

11:30 

14:30 

0:28 

1:37 

1:55 

9:32 

RGCMale 

RGC 
Female 

Llnknown 

Unknown 

Male .. 
Male 

RGLO have noticed • laying around pit 12 for 2 days in a roll and was wearing the same attire. SV was notified where I approached to have a chat to . e claimed fhat he has gone 
home to rest and came back around midday and that he certainly did wear the same clothln.g. RG services offered and advised to take regular break during play. 

Observed caucaslan male asleep on ground next to parking terminal on B 1; advised Security, who woke male and escorted off property. 

Female - Observed rniddle-aged Asi an female at Pit 8 with her eyes closed at a live table: approached and suggested she have a water/coffee and Walk around. Female agreed~ pointed her out lo 
TG staff to continue monitoring. 

Spoke tcmas I had seen him last week in the s;;ime clothes- said he w as fine and Was just waiting for a friend • • !:>ecame quite nervous when I asked him for his card. "I haven't done 
anything wrong have I?" RGLO rep[fed "no, I'm ju:st making sure you;re OK?" i;Jsald thank you but he was all good, . Declined RGSC card. 

Patron was found asleep tn the car at basement car park. Advised patron sleeping in the car is unacceptable, RG services explained. Warning was issued by Tim SIU 

Patron was found asleep fn Im car at basement car park. Advised patron sleeping In the car Is unac.ceplable, RG services explained. Warning was Issued by Tim SIU 

Patron was found asleep in the car at basement car park. Advised patron steeping in the car is unacceptable. RG services explained. Warning was issued by Tim S.IU 

SSM Wayne rang advising that the cleaner found. sleeping• in the toilet outside the Mahogany room, She had lost about S51K this trip and her last hotel booking on the 31st March . • 
has 2 comments about her sleeping In the lounge as well as theioiletnear The waiting room in the last couple day as well as use it to refresh herself. 
. claimed that a friend Will bring her moheY in. DSM Ben and Host Tin;;i o(ganised the room for her and she must stay off the gaming ftoor until 19:00 tonight 

mika r:J!!lclalmed thal her gaming ls ln control and did nol required any assistance. She has no plan to go back Interstate yet Suggested lhal she must have a place to stay otherwise 
m.A Ben will recommended a welfare WOL 
SV rang Wayne that patron immediately enter the gamin.Q floor near the Maple room. Herfriend gave her about 5500 chi'ps. Organised Dealer to explain that she must stay off the gaming 
noor and have a proper sleep. Patron left tmmediately. 

TG CM Michael ~advised that . 1as seen asking other patrons for money. 

Observed an middle-aged mole potron thumping on EGM forcefully. Patron odvlsed he couldn't retrieve his $1 coin lh<'!t got stuck in the machine. A(jvised patron not to hit EGM's and ask for 
assistance instead. GM CSA Alida came and assisted the patron. 

Security advised thatlwas found sleeping In his veMicie In B2 .• had also caused damage to another vehicje. 

Observed. I R32 playing uncardeo: she was not showing any observable s1gns. AdVlsed Riverside SE (Aron) to monitor for Play Periods and possible observable signs. 

TG AM (Alma) approached RGLO at Pit 16;. had disagreed with the outcome of a game and had lodged a c::omplainl Attermiad left area. TG AM pointed out female believed to be 
- partner: she claimed that!iad been "kicked our of Mahogany for RSA and was upset because his father's funeral had tak~ place that day. Observecj as Security approached . 
rn"'l':I r7; RGLO then advised at hewed no s igns of RSA and was upset because of his father's death and the "domestlcsituation" with his partner . • claimed lo not have any 
gambling problems: subsequently o served- n Pit 17 for several minutes and he appeared alert. 

As per my investigation I found out that Chris ACM maple asked- o leave ot 3:00 AM, & no! to return earlier than 11 :00 AM but she hever went horne which she admitted. Patron 
requested to take a 24 Hrs break. After consultation with ACM Sm°Maple &. Glen poker Room and RGLO not to return before 06.00 AM 10104119. 

Bobo informed me ttfat there Is an unknown male was sleeplng near to our offic.e. Called the COMMS security came. Male wake up and walked away without any interaction, 

By By 

ov360590 Responsible 
Gaming 

Fb022711 Responsible 
Gaming 

tb022711 Responsible 
Gaming 

pf370690 Responsible 
Gaming 

oV360590 R~sponsible 
Gaming 

cfa027675 Responsible 
Gaming 

aa027675 Responsible 
Gamihg 

da027675 Responsible 
Gamiag 

81017908 Security 

lp025083 Table 
Games 

jv031797 Responsible 
Gaming 

lp025083 Security 

fb022711 Responsible 
Gaming 

fb022711 Table 
Games 

da027675 Re.apansible 
Gaming 

da027675 Responsible 
Gaming 
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CRW.510.060.0003 

• RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Date Time Person SYCO Given Surname Gender Oa:te of 'Registration Comments Created Referred 

Apr 5:1 7 
11, 
2019 

Apr 19:25 
14. 
2019 

Apr 4:30 
16, 
2019 

Apr 5:35 
16, 
2019 

Apr 13:06 
17, 
2019 

Apr 17:39 
17, 
2019 

Apr 12:00 
18, 
2019 

Apr 14:40 
18, 
2019 

Apr 2:37 
19, 
2019 

Apr 2:00 
20, 
2019 

Apr 7:31 
20, 
2019 

Apr 7:40 
20, 
2019 

Apr 7:50 
20, 
2019 

Apr 10:06 
20, 
2019 

Apr 3:15 
21, 
2019 

Apr 15:45 
21, 
2019 

ID No Name Birtli 

RGC Male Unknown Male 

RGC Unknown 
Female 

Pers 
on al 
lnfo~ 11 1 

· - · Pers 

~:
11

11 -•• 
RGC Male Unknown Male 

RGC Unknown 
Female 1• ... = - 111n 

_J•LJ :=J-.---1-1•• 
Unknown 

Unidentified Astan male found asleep in F9804. Woke patron up, He. said that he's wailing for his friends. Suggested him to go for a walk, have a drinltofwater, coffee, etc. Patron left soon 
after. Coverage provided by Lauren (SV). 

Approached a female patron In pit 12 where I have seen her around since yesterday wearing lhe same clothinng, she claimed that she stayed over at her friend's pJac;e for the weekend 1md 
like to play by herself ih pit 12 whare it quiel Play pcariod and RG servioos ·explained. 

UnknolVn male found sleeping In E-barik. approached and asked her to go home or take a break. Patron said he is lvaiting for the train and wm l:>e leaving soon, 

Observed patron sleeping at table in the Maple room. Approached and asl(ed her to go home. patron agreed <1nd left shortly after. 

Whil<> canva&sing AM from! 't 16 advised mo that acco~lng to their staff rnernbe- s wo;:iring samo. (:lothes from l<1st ;! days, Observod- Shs was showing obsQNable signs Asked SV 
for coverage. According to he is s1aying in CT and came back to floor 2 hrs eiil1ie'r she admitled that last night she stayed long period"'OTll'me in casino without sufficient break. Advised 
her take a minimum 8 hrs brea which she agreed and said she is going back to her room with in 1 hrs. She is sharing the room with her friend. TG AM in.formed the situation and asked him 
please observed her. 

Table games AM Vera Informed th<'l.-ias BO and the dealef had notices she wears the same clothing in the last few days. EGM AM Melissa assisted with interpreting. Patron olaimed 
that she was only here from 10 am ~orning , but was staying in the hotel last Saturday. She was asked to lake a break and cama back 24hts later. No issue with her gaming. 

RGOC Bobo advised 1hat • was animated while playing on the EGM F Bank. he was standi~g and 1Vavlng his arms aboul I spoke with patron Who ls standing and he claimed to tose 
about $1000 tQday, patron"mimed to be within hls control. 

While canvassing I saw an unknown semor citizen was sleeping near to west end. Wake him up. He was apologetic and said that he ls leaving soon waiting for his friend, had no gambling 
issue. Advised him to have a water/coffee or go for walk. 

Observed Caucasian male in Food Court acting erratically and approaching patrons, Invading their personal space and becoming verbally aggressive. COM MS (Greg) contacted for 
assistance: Security monitored male as he walked away towards Riverwalk. 

Teak room reception phoned Iha. is steeping in smoking balcony. RGA attended. According tomie fs waiting for someone . fused to talk & fell sleep again. SSO #75 wake him up 
and . replied that he is waiting t'Orsomeone who took his phone. Josh SSM arrived and they escO'i1ed out him via Atrium axil 

Atbi from Teak called \o advise that he sighted. Vas on site and upon checking SYCO he was playinng at Plbank, RGLO attended together with VOSM Tien to request . o take 
additional bresk. 

OV received a can from Albf in Teak that • vas back on the gaming floor after he was found sleeping and was asked to leave. JC and I attended and I made first contact wiu9. I 
introduced myself and explained to him that he must take a substantial break from the gaming floor as he was sleeping. • said he wasn't asked to take a break and denied R~Brencian 
speaking with him. His excuse for staying was that.he Is _waiti~g for hls moljile phone to be returned by a paUon unlp1own to him. • aid his phone was bein~arged In Teak and a Teak 
Host handed his phone lo the wron(l patron. He said he rs gorng to st<iy till he finds the patron that has his phone. I spoke with VOSOM Tien and he said that - ave the pin to the 
chan;Jin. achlne \o liis friend and he took the phone. Tlen has the friend's details and has given him 24 hours to return the phone orfurther action will be taf<en . • story is different to 
Tfen's. ordered breaklast and I asked him to finish his food and then 

By By 

jv031797 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

vm3W923 Responsible 
Gaming 

vm370923 Responsible 
G~ming 

da027675 R\>sponsiblo 
Gaming 

61017908 T;;ible 
Games 

81017908 Responsible 
Gaming 

da027675 Responsible 
Gaming 

fb022711 Responsible 
Gaming 

da027675 Gaming 
Machines 

ov360590 Gaming 
Machines 

nm018947 Gaming 
Machines 

as.seen dosing off on the GM Plat Rm couch While waiting for his meal. RGA direcied o take a 24 hrs break. He has finished his meal and is lexting on his mobile phone al the jc017687 Host 
time. He said he w111 leave soon af\er. VOSM Tien informed. Tien will check: on . in 10 m1ns. If. ls sUll in the room, Tien will ask him to leave. 

Informed by Steve In SV that. as found dosing off al F bank high limit area RGLO attended and observed . ookJng very tired playing on EGM. He said he will be leaving soon after jc017687 Surveillance 
the $1 .50 of balance is used up on the machine. He claimed to be in control of his gaming. RGSC servcies offe'= and business card issued. 

TG AM Chris in pit 16 lnforme9 that unknown uncarded player tend to stay too long and was looking fatigue. He had called RSA to asses~ as well. RSA arrived to speak and patron and h« 81017908 Table 
boyfriend went up to the room, Patron was unidentified. Games 

Abdul from parking services acMsed that a ·female patron had bsen spending too much time at the multi-level earpark stairs and might be homeless. RGA attended and met with sso l1191. rz034057 Car Parks 
RGA had a conversation with a female who stated har name was and she is a backpacker from Italy. Shlil claimed staying at the hostel in St Kilda and uses Crown for free Wi-
Fi. SSO stated she was asking people for money, but• enied this saying she never asked anyone For money. RGA explained expectations and unaccepiable behaviour and atttltne. that 
the patron is more than welcomed to use the facilities atthe complex but cannot lay down on the floor and sleep under the stairs. SSO Instructed the patron to !'eave for 24 hours. Patron did 
not have any ID on request, and RGA explained the conditions of entry. Patron stated she does not gamble and havo no problem. 
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CRW.510.060.0004 

• RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Date Time Surname Registration Comments Created Referred 

Apr 10:30 
24, 
2019 

Apr 3:45 
26, 
2019 

Apr 0:45 
27, 
2019 

Apr 
27. 

8:45 

2019 

Apr 16:16 
27, 
2019 

Apr 2:.24 
28, 
2019 

Apr 2:32 
28, 
2019 

Apr 4:20 RGC Male Unknown Male 
28, 
2019 

Apr 4:52 RGC Male Unknown Male 
28, 
2019 

Apr 21:37 
29, 
~019 

Apr 4:30 
30, 
2019 

May 2:40 
1, 
W19 

May 4:39 
1, 
2019 

May 5:51 
1. 
2019 

May 
l , 

8:28 

2019 

May 10:07 
1, 
2019 

May 12:33 
1. 
2019 

VSE (Steven) advised that. had been woken up from a deep sleep in Teak smoking Terrace on 24/04. 

Pager Alert RGLO required at table 0705; AM (Jake) advised that unknown male had said "he had lost a lot of money and should have gone home hours ago.· I requested coverage rrorn SV 
(Brian) an(! approached unknown male, he said he was ok and did.n't engage in any further i::onve<sation. As I was leaving he cashed in another SK. I asked AM (Jake) lo ask unknown male 
if he had a card, his reply was "no."Jake will continue to mointor. 

llJl~&lill Observed an unfdentified female patron asleep at F330 1. She woke UI'.> before I could Wake her up, and said that she is waiting for her sister. Advised iiatron that sleeping in the casino is not 
11 allowed and to go for a walk, have a drink of coffee, tea or water. Patron agreed and walked off. 

Sighled_,n the GF at West E:tid after refused entry at food court by MSS Security, MSS SSO advised me that he has Witness her beihg removec;J many times due to begged for 
money ~w from SV was notified when I dltl a welfare check, she got VeJY argumelilative and agitated claiming that it WEIS all he and questioned "how do I know who you are and who 
you claimed you are. you might be lying to me' I showed her my ID and she stated that I might be lying about my identity and my ID could be fake, she got very paranoid and stated that if 
she has a choice then she choose to leave. 

Informed by Tony in SV that • was behaving erratically when playing on EGM C0707. Askeq- to press the button gently and he complies. He salc;j he normally c;ome in and have a full 
day of play then takes several'ilays off from casino. He claimed to be in control of his gaming .. "m>SC business card issued. 

Maple TG AM Kapl l informed thatr.1 (VIP1) was playing uncarded bllt is showing fatigue signs. Observed patron yawning but alert. Informed.ACM Adam and advised patron to go baoK to 
the hotel room to take 8 hours brea'K. Kapil \I/ill keep an eye on her. 

While canvassing I saw an unknown senior citizen was sleeplng at D-bank high limit area. Wake him up, He was apologetic and said that he is leaving soon waiting for his friend. had no 
9arnbling issue. Advised him to have a water/coffee or go for walk 

While canvassing I saw a young Asian male was sleeping at D-bank high limlt area. Wake him up. He was apologetic and said that he Is leaving soon, had no gambling issue. Advised him to 
havli! a water/a;iffee or go for walk 

While canvassing observed unknown senior citizen was sleeping in high limits A bank room. Wake him up. He was apologetic and said that he is leaving soon waiting for his wife, had no 
gambling issue. 

Informed by GM Senior Ops Darren Hiidred that a male patron was seen sleeping In C bank machines. RGA attended and found - laeplng at the machine. RGA woke . P and 
dlrected him to g_o home to rest. He left the area immedlately. 

TG AM from pit 12 called to advised thatmvas falling asleep on the table .. With SV coverage I approached . o do a welfare check,.Jalmed that he just got here and was still a bit 
sleepy, advised . to go for a walk and have so.me coffee to fre10hen up and . greed. 

By By 

pf370890 Gaming 
Machines 

pf370890 Table 
Games 

jV031797 Responsible 
Gaming 

ov360590 Responsi)lle 
Gaming 

jc017687 Surveillance 

91017908 T<;ible 
Games 

da027675 Responsible 
Gaming 

da027675 Responsible 
Gaming 

da027675 Responsible 
Gaming 

jc017687 Gaming 
Machines 

ov360590 Responsible 
Gaming 

were seen wearihg the same clothings for jc017687 Responsible 

RGA walked passed pit 24 and saw . laying on RT245023 looking tired. Oanh conducted a welfare check of. She said she will be leaving soon. 

Informed by TG AM in pit 12 tha- vas seen playing on BA1212 looking very tired. RGA attended and observed. osing off at the table and unable to keep her eyes open. RGA talked 
tomin a dead table and directe"d"her to go home to a proper rest. She went to Main cage lo cash in her chips and was escorted out lhru Mings. She claimed to be in control of her 
ga~ing and walked offbriskfully. After checking • rati1,gs, she started playing at 18:25 last night and she stopped swapping her card just before 12 rnidnight even though sh!" continued 
lo play thru the night as confirmed by TG AM. 

Patron W3$ found asleep in his car with a male friend . Lorraine (SIU) _and I advtSed patron that sleeping In the car is unacceptable. RGC services eicplained. 

RGA pager alert Table 1221 required RGA. AM aQ\lised; th<1t - had been telling 111e dealer that he was "losin9 his El!lfire pension.' RGA spoJ<e to - ahd he said he was cl< and 
didn't have any gambling issues. There were no observable si~aid he would be going horne soon. Declined RGC BC 

Observed- hit EGM E4509 hard. Advised him to refrain rrom doing i1 as It ls unacceptable and that he would be liable If the machine brealls. Explaine- of RGC services. Advised GM 
CSAtom=r. 

jc017687 

je017687 

jv031797 

pf370890 

Jv031797 

Gaming 

Responsible 
Gaming 

T<;ible 
Games 

Ras·ponsibla 
Gaming 

Table 
Games 

Respons1ble 
Gaming 
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CRW.510.060.0005 

RESPONSIBLE GAMING ~ • NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Nature of Service: Play Periods 
Date Time 

Apr 0:46 
1, 
2019 

Apr 3:20 
1, 
2019 

Apr 3:23 
1, 
2019 

Apr 3:42 
1, 
2019 

Apr 5:32 
1, 
2019 

Apr 7:52 
1, 
2019 

Apr 9:36 
1, 
2019 

Apr 9 :38 
1, 
2019 

Apr 10:42 
1, 
2019 

Apr 13:36 
1, 
2019 

Apr 17:20 
1, 
2019 

PP24 
VIP 
Tables 

Registration Comments 

AC::M Sam informed patron has reached 24hrs and requires substantial break, not to return before 1am 2/04/19. Placed 011 pager, please return to JW. 

PP20 
VIP 
Tables 

ACM Para informed patron has reached 23.Shrs and requires substantial break. 

PP20 
MGF 
Tabla:. 

Called AM to see if patron was at table. AM advised that rating had been lefi open and patron was not at the table, 

PP16 
MGF 
Machines 

Approached patron and spoke about play periods. Patron is aware and keeping track of her hours of play. GM Shivdeep inf(l(med. 

PP16 
VIP 
Tables 

AM Judy informed 

PP16 
MGF 
Machines 

has played for 1 Bhrs and requires reminder to take break. 

Advised Nicholas Riveroid Executive lo rernind patron lo take a subslantlal break. 

PP12 
MGF 
Machines 

Advised Vicky Riversid Executive to remind patron to take a substantial break. 

PP20 
VIP 
Tables 

Advised TG AM Vicky to remind patron to take a substantial break.' 

PP16 
PRE 
Tables 

Advised TG ACM Bing 10 remind patron to take a substantial break. playing for long period of time without an adequate break. 

PP20 
MGF 
Machines 

Dinesh advised. to take an adequate break at RV4$503 .• promised lo go homewitll in 15min. Lian Riverside Executive translate for me. 

PP20 
VIP 
Tables 

Created 
By 

Referred 
By 

vm370923 MIS 

vm370923 Responsible 
Gaming 

vm370923 Responsible 
Gaming 

vm370923 Responsible 
Gaming 

vm370923 Responsible 
Gaming 

da027675 Responsible 
Gaming 

da027675 Responsible 
Gaming 

da027675 Responsible 
Gaming 

da027675 Responsible 
Gaming 

da027675 Responsible 
Gaming 

da027675 Responsible 
Gaming 

May14,2021 
5 
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• 
Date Time 

Apr 18:36 
1, 
2019 

Apr 20:33 
1, 
2019 

Apr 21 :51 
1, 
2019 

Apr 23:15 
1, 
2019 

Apr 1:33 
2, 
2019 

Apr 5:52 
2, 
2019 

Apr 8 '.50 
2. 
2019 

Apr 9:08 
2, 
2019 

Apr 9:10 
2, 
2019 

Apr 12:40 
2, 
2019 

Apr 13:34 
2. 
2019 

CRW.510.060.0006 

RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Person SYCO 
ID No 

Given Name Surname Gender Date of 
Birth 

Registration Comments 

Advised TG ACM MHG Andy to remind patron to take a substantial break.Andy TG ACM MHG adv1Sed me that the patron already left. 

Local Host manager (Brett) advise playing for over 24hrs w1th no significant break. 

GM VOSM (Sav) advised . laying for over 19hrs with no significant breaKs. 

PP20 
MGF 

Spoke to • •ind asked her to take a substantial break - aid she would be going In the next30mins. 

PP16hrs 
VIP 

Advised TG ACM Chris to remind patron to taKe a substantial break 

GM VOSM (Sav) advised . lill on-site in Teak Room; advised he app~ached nd asked her to leave. 

Local Host manager (Ben) advised laying for nearly 24hrs With no significant breaks. 

Advised GM AM West to remind patron to take a substantial break 

Advised Team Manager GM to remind patron to take a slibstanlia.1 break. 

Advised GM AM East to romind patron to taka a subsiantial braak 

Dbank, she's waiting for her husband to pick her up later. lnformod VOSM Rachel. 

Advised Teak Manager GM to remind patron to take a substantial break 

Created 
By 

Referred 
By 

fb022711 Responsible 
Gaming 

fb022711 Responsible 
Gaming 

pf370890 Responsible 
Gaming 

da027675 Responsible 
Gaming 

fb022711 Gaming 
Machines 

fb022711 Responsible 
Gaming 

da027675 Responsible 
Gaming 

da027675 Responsible 
Gaming 

da027675 Responsible 
Gaming 

6 1017908 Responsible 
Gaming 

da027675 Responsible 
Gamihg 

May 14 2021 
6 
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• 
Date Time 

Apr 20:32 
2, 
2019 

Apr 1:18 
3, 
2019 

Apr 5:02 
3, 
2019 

Apr 5:37 
3, 
2019 

Apr 9:36 
3, 
2019 

Apr 9:A2 
3, 
2019 

Apr 10:12 
3, 
2019 

Apr 10:13 
3, 
2019 

Apr 10:19 
3, 
2019 

Apr 10:31 
3, 
2019 

Apr 11:18 
3, 
2019 

CRW.510.060.0007 

RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Given Name Surname 

PP20 
VIP 
Tables 

Registration Comments 

local Host manager (Brett) advised . playing for 22hrs with a single 4hr break in play. 

Created 
By 

fb022711 

Referred 
By 

Responsible 
Gaming 

PP16 fb022711 Responsible 
Gaming VIP 

Tabl<>s 

Local Host manager {Brett) advised . playing for 18 hours with a single 3.Shr break. 

PP24 1v031797 Responsible 
Gaming MGF 

MachinGs 
Approached llwhile playing at E8501 and advised him that he has to leave as he has been in the c:;;tsino for over 24 ho1.1rs . • replied, 'This is f_c_n wrong! Call your manager!' 
Advised him that it won't be the manager that I have to call but security if he refuses to leave. He then said that he still has a few tries on the birthday bonus promo. He began 
mumbling showing gestures th3t ho is not leaving and when I said, "Ok, I'll have to call security now." He ihen grumpily got out of hi s seat and headod tow ards tho wost .end. When 
he reached the food court entry, I directed • o go out through that entry and he waved his TITO ticket expressing that he wanted to cash it in, then threw his CR card towards my 
direction and said, "Here, you can f_c_n have it.!"He cashed in his TITO ticket at Vegas cashier and headed off the gaming floor via West End entry.System showed that . 
redeemed his first Birthday Bonus 11t 8 .30 am on 02/04. 
Patron has been requested to take a 

pp 16 fb022711 Rosponsfbls 
Gaming VIP 

Tables 

local Host manager (Jaime) advised . playing for nearly 18hrs with no slgnificant breaks. 

PP16 
\/IP 
Tables 

Mah Rm ACM Adam is talking lo -t the time. 

PP16 
MGF 
Tables 

Central ACM Ducan has been informed to remind patron to take break. 

PP16 
VIP 
Tables 

Mah Rm ACM Adam informed by SMS. She did have 4h40m break this morning. 

PP16 
VIP 
Tables 

Mah Rm ACM Adam Informed by SMS. 

PP16 
PRE 
Tab I~ 

Maple Rm ACM Bing informed by SMS. 

PP12 
MGF 
Machines 

RGLO attended and 1alked to. She acknowledged to have been playing all i hrou11h last night. She will be leaving soon. She claimed to be in control of her gambling. 

PP16 
PRE 
Tables 

jc017687 Responsible 
Gaming 

1c017687 Responsible 
Gaming 

jc017687 Responsib'le 
Gaming 

1c017687 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

May14,2021 
7 
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CRW.510.060.0008 

• RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Date Time Person 
ID 

Apr 11:24 
3 , 
2019 

Apr 11:36 
3 , 
2019 

Apr 11 :43 
3, 
2019 

Apr 14:54 
3, 
2019 

Apr 14:59 
3, 
2019 

Apr 15:06 
3, 
2019 

Apr 15:10 
3, 
2019 

Apr 17:00 
3, 
2019 

Apr 19:35 
3, 
2019 

Apr 23:29 
3, 
2019 

Apr 0:29 
4, 
2019 

SYCO 
No 

Given Name Surname Gender Date of 
Birth 

Registration Comments 

Informed ACM (Dean) that patron has played for 18hrs, ACM will remind patron to take a substantial break. 

PP16 
YIP 
Machines 

VOSM (Tien) advised io reminder patron to take a break. vas playing for 18 hours. 

PP16 
VIP 
Tables 

TG ACM (Para) advised to remind patron to take a brea~-as playing for 16 hours. 

PP12 
MGF 
Machines 

18 hrs. GM West was advised and wlll remind patron to take breaks. 

PP16 
VIP 
Machines 

Advise<! VOSM that 

PP16 

as been playing for over 19hrs wilh no break. VOSM to remind to takea substantial bceak, 

VIP 
Machines 

Advised VOSM Iha 

PP12 
MGF 
Tablas 

has been playing for over 19hrs with no break, VOSM lo remind 

Played for 15 hrs, TG ACM Nigel was notified and w ill remind patron to take break. 
Nigel called bacl< to Informed that patron has left the table. 

PP24 
MGF 
Tables 

Played for 24 hrs with 1 4,5hrs break, RGLO advised. o take an 8hrs break. 

PP24 
MGF 
Tables 

o take a su.bstantial brealL 

- tas found playing in pit 22. He initially refused to swipe his card and was playing uncarded but AM put his card number Into ATOM. RGLO attended and directed him to take 
mr break. Not to return before 5pm 414/2019. Level 1 ACM Dave informed. 

PP12 
PRE 
Tables 
Spoke With Teak Acting ACM AJ about • play period. 

PP12 
MGF 
Machines 

Advised GM AM West Mellisa to remind patron to take a substantial break. 

PP16 
PRE 
Machines 

Advised VOSM Sav to rernind. o take a substantial break. 

Created 
By 

Referred 
By 

ov360590 Responsible 
Gaming 

ov360590 Respons!ble 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov3$0590 Responsible 
Go ming 

ov360590 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

61017908 Responsible 
Gaming 

da027675 Responsible 
Gaming 

da027675 Responsible 
Gaming 

May14,2021 
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• 
Date Time 

Apr 0:38 
4, 
2019 

Apr 6:49 
4 , 
2019 

Apr 6:49 
4, 
2019 

Apr 6:58 
4, 
2019 

Apr 7:05 
4, 
2019 

Apr 7:07 
4, 
2019 

Apr 7:10 
4, 
2019 

Apr 7:23 
4, 
2019 

Apr 8:31 
4. 
2019 

Apr 8:41 
4. 
2019 

Apr 9:16 
4, 
2019 

Apr 9:37 
4, 

CRW.510.060.0009 

RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

PP16 
PRE 
Machih<>s 

Advised VOSM Sav to remln- o take a substantial break. 

PP16 
VIP 
Table,. 

R1!9l stration Comments 

ACM (Adam) was informed patron had reached 16hrs requ ires reminder to take break. 

PP12 
VlP 
Machines 

Advised Mah ACM Bing to remind. a take a substantial break. 

PP12 
VIP 
Machines 

Advised Mah ACM Adam to remind • to take a substantial break. 

PP12 
VIP 
Machines 

Advised Mah ACM Bing to remind 

PP12 
PRE 
Tables 

Advised Mah ACM Bing to remind 

PP16 
VIP 
Tables 

o take a substan tial mreak. 

to take a substantial break. 

Mah Rm ACM Adam informed. Patorh is reachihg 20 hrs. She just came back from 3.5 hr break. ACM Adam will make assessment. 

PP12 
PRE 
Tables 

TG ACM Bing was advised and will remind . o lake substantial break. 

PP16 
MGF 
Tables 

Playing for 20 hrs. RGLO attended and talked to l!1J!I He said he wm be leaving in 30 mlns GM AM Tash informed. 

PP16 
PRE 
Tables 

Advised TG AM Bing to remind patton to take a substantial break;' 

PP1G 
MGF 
Tables 

Playing for 18 hours. RGLO attended and advised her to take breaks. She sald she Is feeling fine and will be leaving before 2pm (at 23 hr mrak). 

PP20 
MGF 

Created 
By 

da027675 

Referred 
By 

Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

jc017687 Respo11sible 
Gaming 

ov360590 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

9 
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• 
Date Time 

2019 

Apr 9:40 
4, 
2019 

Apr 10:02 
4, 
2019 

Apr 10:10 
4, 
2019 

Apr 10:37 
4, 
2019 

Apr 10:43 
4, 
2019 

Apr 10:43 
4, 
2019 

Apr 11:35 
4. 
2019 

Apr 15:30 
4, 
2019 

Apr 15:33 
4, 
2019 

Apr 15:45 
4 , 
2019 

Apr 15:56 
4, 

CRW.510.060.0010 

RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Person SYCO 
ID No 

Given Name Surname Gender Date of 
Birth 

Tables 

TG ACM (Adam) ad\/lsed. playing for ovor 17hrs with no significan~ bl9ak. 

PP20 
MGF 
Tablas 

VOSM Tien advised playing for over 19hrs with a 3hrs break.. 

PP12 
VIP 
Machines 

VOSM Tien was advised . playing for over 15hrs with no significam break. 

PP16 
MGF 
Tablas 

Registration Cemments 

RGLO approached to advi~hat she has been playing for 16hrs with no significant break.. Advised. o have an adequate lxeak where she staled that she will be leaving 
soon, 

PP1S 
VIP 
Tables 

TG ACM (Adam) advised . faying for almost 19hrs with no significant break. 

PP16 
VIP 
Tables 

DSM Jaime was informed. is reaching 24 hrs with 1 3.5 hr break.Jaime advised that she is l'eavi11g at 7prn today but will require her to take additonal break. 

PP16 
PRE 
Tables 

Mapel ACM bing informed to remind patron to take breaks. 

PP16 
MGF 
Machin..., 

RGLO approached .. ! the West End FATG to inform . bout his play period, . show signs at fatigue and very slow. Advised . to go home to have a good rest, he left 
Immediately. 

PP16 
VIP 
Tables 

TG ACM Adam was informed that patron has reached 18hrs and requires substantial break. 

PP20 
PRE 
Machines 

VOSM (Rachael) informed patron has reaehed 20hrs and requires substantial break. 

PP'.20 
PRE 
Tablas 

RGLO approached . to advise him about play period, he stated that he is aware that he has been 1n for a long time and will be leaving after he finished his drink. ACM Matthew 
was informed. 

PP24 
PRE 

Created 
By 

Referred 
By 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Go ming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

May 14 2021 
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CRW.510.060.0011 

• RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Date Time Person 
ID 

2019 

Apr 16:06 
4, 
2019 

Apr 21:30 
4, 
2019 

Apr 21 :45 
4, 
2'019 

APr 1:15 
5, 
2019 

Apr 3:00 
5, 
2019 

Apr 6:00 
5, 
2019 

Apr 6:15 
5, 
2019 

Apr 6:17 
5, 
2019 

Apr 8:55 
5, 
2019 

Apr 15'10 
5, 
2019 

Apr 15:12 
5, 
2019 

SYCO 
No 

Given Name Surname Gender Date of 
Birth 

Registration Commen1S 

Tables 

~as beGn playing for 26hrswith 1 4hrs break, RGLO requested . to tako 24hrs broak not to rotum beforo 4:00am on 05/0412019. 

RGLO attended and she claimed to be not in control of her gamb(ing and she is chasing after losses. RG strategies explainecl . RGSC services offered ·and business card t~sued. 
She said she wm be leaving in 30 mins. 

Advised DSM Ralph to remind patron to take a substantial break.The break she had earlier not sufficient. 

Advised TG ACM Adam to remind patron to take a substantial break. 

Advised. of her time, pa1ron said that she is aware of it and will leave in a few hours. Record Indicated that . ad interaction with RGSC on 3011 /19 for staytng too long and 
was qult';""l!l!'stressed. Informed EGM AM Russ. 

PP12 
PRE 
Tables 
Alert Teak ACM Bing about 

Machines 

play period. 

Spoke with . at F Bank and pa1ron Will leave soon for the airport. Informed VSOM Sav. 

PP16 
VIP 

VOSM Sav to remind patron to take a substantial bre~ 

VOSM Sav to remind patron to take a substantial break 

DSM Ben informed patron has nearly reached 24hrs and requires substantial break. 

Informed ACM Matthew that patron has been playing for 22hrs and requires reminder to take a break. 

DSM unoontactable. Informed ACM Matthew that patron has been playing for 21 hrs and requires reminder to take a break. 

Created 
By 

Referred 
By 

fc017687 Responsible 
Gaming 

da027675 Responsible 
Gaming 

da027675 Responsible 
Gaming 

81017908 Responsible 
Gaming 

61017908 Responsible 
Gaming 

BI017908 Responsible 
Gaming 

da027675 Responsible 
Gaming 

da027675 Rosponsib'le 
Gaming 

11m370923 Responsible 
Gaming 

vm370923 Responsible 
Gaming 

vm370923 Responsible 
Gaming 

May 14, 2021 
1 1 

11:36·10 AM 
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• 
Date Time 

Apr 15:15 
5, 
2019 

Apr 16:24 
5, 
2019 

Apr 19;25 
5, 
2019 

Apr 22:14 
5, 
2019 

Apr 0;25 
6, 
2019 

Apr 2:30 
6, 
2019 

Apr 2:48 
6, 
2<l19 

Apr '3:10 
6, 
2019 

Apr 3:19 
6, 
2019 

Apr 3:24 
6, 
2019 

Apr 3:35 
6, 
2019 

Apr 4 ;01 

CRW.510.060.0012 

RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Given Name Surname 

PP20 
PRE 
Tablas 

Registration Comments 

DSM l.lncontactable. lnfonned ACM Matthew that patron has been playing for 20hrs and requires reminder to lake a break. 

PP24 
VIP 
Machines 

VOSM Richard informed patron has reached 24hrs and requires substantial break. Richard said he wm speak with patron. 

PP24 
PRE 
Machinas 

RGLO attended to as~ tat<e a 24 break. Teak Mgr Richard attended to act.as Polish interpretor. After some persuasion, RGLO and Teak Mgr walked . o West taxi rank 
to go homo. On the w~ cashed in his threa tix 3l TITO machino. Diroclad him to liston to advice from staff member and any furtner robellous behaviour may result in WOL 
- laimed to be in control of his gamblimg. RGSC business card issued. 

PP16 
PRE 
Machines 

Informed GM VOSM that. has been playing for 19hrs and to remind . to take regular breaks. 

PP16 
VIP 
Tables 

Advised TG ACM (Mark) that. has been playing for 16hrs and lo remind 

PP16 
MGF 
Machines 

to talte ragU!ar break. 

RGLO attended and talked to I He said he will be leaving In 4 hr time. Advised to keep gambling under con.trot and do not chase after losses. 

PP12 
VIP 
Machines 

VOSM Allison was Informed and Wiii remind . o take regular 1>reak, 

PP24 
MGF 
Tables 

RGLO approacned . to advise him to take an 8hrs break as it wes reaching the 24hrs play period. Play period and 8hrs min break explaln.ed and added to PP20 to monitor. 

PP16 
PRE 
Machines 

Advised VOSM Allison to remind. o take a substantial break. 

PP16 
PRE 
Tablas 

TG ACM Matthew was 1nfo1med that. has been playing for almost Hhrs and to remincl patron to take substantial break. 

PP24 
VIP 
Tables 

Advised DSM Ben that . had been playtn_g for 24hrs with 1x4hrs break earlier but required an additional break. 

PP12 

Created 
By 

Referred 
By 

vm370923 Responsible 
Gaming 

vm370923 Responsible 
Gaming 

1c017687 Responsible 
Gaming 

ov360590 Responsible 
G<iming 

ov360590 Responsible 
Gaming 

jcO 17687 Responsible 
Gaming 

ov.360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

011360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 

May14,2021 
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• 
Date Time 

6, 
2019 

Apr 5:05 
6, 
2019 

Apr 5:51 
6, 
2019 

Apr 6:03 
6, 
2019 

Apr 6:05 
6 , 
2019 

Apr 6:14 
6, 
2019 

Apr 6:16 
6, 
2019 

Apr 6:26 
6, 
2019 

Apr 9:35 
6, 
2019 

Apr 9:40 
6, 
2019 

Apr 9:40 
6, 
2019 

Apr 10:48 
6, 
2019 

CRW.510.060.0013 

RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Person SYCO 
ID No 

Given Name Surname Gender Date of 
Birth 

VIP 
Tables 

Registration Comments 

TG ACM (Adam) was informed that . has been playing for 15hrs and to remind patron to take substantial break. 

PP16 
MGF 
Tables 

Playing for 18 hrs. RGLO talked to . She claimed to be in control with his gaming. She will be leaving in 30 mins. Central ACM informed. 

PP12 
VIP 
Machines 

Playing for 15.5 hrs. RGLO attended and talked taend her female friend. She claimed to be 1n control of her gambling. They are staying in CT. Ttiey will be retreating to the 
hotel soon. Crown policy of Play Period lnformed.--rm°SC seNices offered and business card issued. GM AM Russ informed. 

PP16 
MGF 
Tables 

Advised TG ACM Debb that as been playing for almost 1 Bhrs without a substantial break. Debb will remind patron to take regular break. 

PP16 
PRE 
Tables 

Playing for 16 hrs. Maple ACM lnfooned. 

PP12 
VIP 
Tables 

Playing for 14 hrs. Mah Rm ACM Adam informed. ACM Adam replied to inform that patron has len. 

PP12 
VIP 
Tables 

Playlng for 14 hrs. Mah Rm ACM Adam Informed. ACM Adam replied to Inform that patron has left. 

PP12 
VIP 
Machines 

Playing for 14 hrs. RGLO talked to 

PP20 
VIP 
Tables 

d she said she will be leaving soon. GM AM Calista informed. 

DSM Ben infom1ed patron has reached 21hrs and requires substantial break. 

PP24 
VIP 
Tables 

DSM Ben informed patron has been playing for 24hrs and requires substantial break. 

PP16 
VIP 
Machines 

Tien informed patron has reached 16hrs and requires substantial break. 

PP16 
VIP 
Tables 

Created 
By 

Referred 
By 

Gaming 

jc017687 Responsible 
Gaming 

10017687 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

rc017687 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

jcO 17687 Responsible 
Gaming 

jcO 17687 Responsible 
Gaming 

vm370923 Responsible 
Gaming 

vm370923 Responsible 
Gaming 

Vl']1370923 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

May14,2021 
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CRW.510.060.0014 

• RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Date Time Person 
ID 

Apr 18:02 
6, 
2019 

Apr 18:19 
6, 
2019 

Apr 18:19 
6, 
2019 

Apr 18:25 
6, 
2019 

Apr 18:31 
6, 
2019 

Apr 18:45 
6, 
2019 

Apr 19:27 
6, 
2019 

Apr 19:30 
6, 
2019 

Apr 20:19 
6, 
2019 

Apr 20:31 
6, 
2019 

Apr 20:56 
6, 
2019 

SYCO 
No 

Given Name Surname Gender Date of 
Birth 

Registration Comments 

TG ACM (Christine) informed and will advises to take regul.ar break. 

Created 
By 

Referred 
By 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~o--~~~--~~~~~ 

PP24 vm370923 Responsible 
VIP Gaming 
Machines 

VOSM Abdi Informed patron has reached 24hrs and requires substantial break. 

PP20 
VIP 
Tables 

DSM Ralph informed patron has reached 22hrs and requires substantial break.. 

PP24 
YIP 
Tables 

Victoria Informed DSM Ralph that 

PP24 
VIP 
Tables 

as been playing for 24 hrs and onry had a 4.5 break. Ralph later rejlly with SMS informing 

ACM Steve informed patron has played for 24hrs and requires a substantial break. Added to Pager, return lo JW. 

PP16 
VIP 
Tables 

ACM Steve informed patron flas reached 19hrs ancl requires reminder to lake a break. 

PP24 
MGF 
Tables 

as left Mah Rm. 

Pager alert that . as ih pit 10/15. RGLo attended> but. as left the table, upon confirming with Ralph, he stated that . s waiting for his drive and will be leaving to the airport 
shortly. 

PP20 
VIP 
Tables 

DSM Ralpfl was informed patron has reaching 23hrs and requlres reminder to take a break. 

PP20 
MGF 
Tables 

RGLO approached . lo remind patron to take a substantial break after constuted with DSM Ralph .• stated that tie will be leaving prior to 24hrs. TG ACM Adnan was advised. 

PP20 
VIP 
Tables 

DSM Ross informed patron has reached 22hrs and requires substantial break. Ross called baclc to inform that . has left site. 

PP16 
MGF 
Machines 

Approached patron and spoke about play periods. Patron is aware and keeping track of tier hours of play. GM West informed. 

PP16 
PRE 
Tables 

Playing for 18hrs. Maple ACM Andrew was informed to remind patron to take regular break. 

vm370923 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

vm370e23 Responsible 
Gaming 

vm370e23 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Rosponsib'le 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 
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• 
Date Tfme 

Apr 21:16 
6, 
2019 

Apr Q:01 
7, 
2019 

Apr 0:06 
7, 
2019 

Apr 1:27 
7, 
2019 

Apr 2:15 
7, 
2019 

Apr 4:33 
7, 
2019 

Apr 4:38 
7, 
2019 

Apr 4:50 
7, 
2019 

Apr 4:52 
7, 
2019 

Apr 7:09 
7, 
2019 

Apr 7:16 
7, 
2019 

CRW.510.060.0015 

RESPONSIBLE GAMING ~ . 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Registration Comments 

PP20 
VIP 
Machin"" 

VOSM was Informed patron has reached 24hrs, she did have a 5.Shrs break and requires a reminder to take a substantial break. VOSM will remind patron min substantial break is 
Sh rs 

PP12 
PRE 
Tables 

Maple ACM Andrew was informed. 

PP20 
PRE 
Machines 

. reached 23hr.. and requires reminder to take break. RGLO approaching A0708 to advise. to take his break w here I found his card and patrons on A0709 and A0707 advised 
RGLO that he just bolted out a couple of mins ago. 

PP20 
PRE 
Tables 

• reaching 24hrs. Maple ACM Andrew was Informed to remind patron to take regular break. Andrew advised that 

PP20 
MGF 
Tables 

romise she will be leaving prior to 24hrs. 

. as been playing for 20hrs with a 5.5hrs break . RGLO advised of min 8hrs break requirement and 24hrs play period . • lated thal he should be leaving soon and is now 
aware of play period. 

PP16 
VIP 
Machines 

VOSM Carly was informed and will remind f'ato take substantial break. 

PP16 
VIP 
Machines 

VOSM Carly was informed and will remind~to take substantial break. 

PP16 
VIP 
Machines 

VOSM Carly was informed and will remind . o take substantial break. 

PP16 
VIP 
Machines 

VOSM Carly was lntormed and will remind . a take substantial break. 

PP16 
PRE 
Machines 

Advised VOSM Tien to remlnd. o take a substantial break. 

PP16 
MGF 
Maehines 

Advise(:! VOSM Tien to ren1lnd . to take a substantial break. 

Created Referred 
By By 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 R&sponslble 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gamln9 

ov360590 Responsible 
Gaming 

jv031797 Responsible 
Gaming 

jv031797 Responsible 
Gaming 

May 14, 2021 
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• 
Date Time 

Apr 7:21 
7, 
2019 

Apr 7:28 
7. 
2019 

Apr 7:33 
7. 
2019 

Apr 7:37 
7. 
2019 

Apr 7:44 
7. 
2019 

Apr 7:49 
7, 
2019 

Apr 7:52 
7, 
2019 

Apr 11 :19 
7. 
2019 

Apr 11:23 
7, 
2019 

CRW.510.060.0016 

RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Given Name Surname Registration Comments 

PP12 
PRE 
Machin GS 

Advised VOSM Tian to remin o take a substantial break. Tienn advised shortly that . has left. 

PP12 
VIP 
Machines 

Advised VOSM Tien·to remind . o take a substantial break. 

PP16 
VIP 
Machines 

Advised VOSM Tien to remind. to take a substantial break. 

PP20 
YIP 
Tables 

Advised DSM Ben to remin 

PP12 
VIP 
Tables 

o take a substantial break. 

Advised Pit ACM Para to remind . o take a substantial break. 

PP20 
YIP 
Tables 

Advised DSM Ben to remind . o take a substantial break. 

PP16 
PRE 
Machines 

Advised VOSM Tien to remind . to take a substantial break. 

PP20 
PRE 
Tablas 

Advised DSM Ben to remind . o take a substantial l>reaK. Ben called shortly that 

PP12 
MGF 
Machines 

Advised VOSM Tien to remlnd. o take a substantial break. 

as no tonger at Ille table and an OK "for RGLO to approach .• as placed on f P20 pager, 

Created 
By 

jv031797 

Referred 
By 

Responsible 
Gaming 

/v031797 Responsible 
Gaming 

JV031797 Responsible 
Gaming 

jv031797 Responsible 
Gaming 

!V031797 Responsible 
Gaming 

jv031797 Responsible 
Gaming 

jv031797 Respor.isible 
Gaming 

jv031797 Responsible 
Gaming 

jv031797 Responsible 
Gaming 

Apr 12:55 PP16 
VIP 
Tables 

fb022711 Responsible 
7, 
2019 

Apr 14:21 
7, 
2019 

Apr 14:27 
7. 

TG ACM (Steve) advise. playing for 19hl'$ with no significant break. 

PP20 
MGF 
Machines 

Approached-...,hile playing at R1001 and reminded her to take a substantial break •• agreed; she did not show a ny observable signs. R fverside RM Andrea was Informed . Ben 
(SV) provided""COverage. 

PP12 
MGF 

Gaming 

1V031797 Responsible 
Gaming 

1v031797 Responsible 
Gaming 

May 14 2021 
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• 
Date Time 

2019 

Apr 14;32 
7, 
2019 

Apr 14:58 
7, 
2019 

Apr 22:34 
7, 
2019 

Apr 4:11 
8. 
2019 

Apr 4:15 
8. 
2019 

Apr 4:33 
8. 
2019 

Apr 7:22 
8, 
2019 

Apr 12:36 
8, 
2019 

Apr 13:25 
8, 
2019 

Apr 23:23 
8, 
2019 

Apr 1:05 
9, 

CRW.510.060.0017 

RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Person SYCO 
ID No 

Given Name Surname Gender Date of 
Birth 

Registration Comments 

Machines 

Approachsd . h ffs playing at C1307 and ramindod him to ta ks adequats brsaks . • agresd; he did not show any obssrvabls sign•. Bon (SV) provided CO\IGlt;>gs. 

PP16 
PRE 
Tables 

TG ACM (Chris) advised. laying for 16hrs with no significant break. 

PP16 
MGF 
Machines 

Approached. whils playing at F8606 .• stated that she gets annoyed when staff comes up to her to talk about her play periods. She stafod that sha makes sure that she doss 
not reach 24 hours of play and she gets her 8 hours of sleep regularly. 
ExpectaUons when it comes to PP were e~plained t.o . She understood and said lhat she respects our jl)b . • did not show any observable signs. Coverage provlded by Ben 
(SV). 

PP2.0 
VIP 
Machihes 

VOSM Carly informed patron had played for 22hrs a nd rsqulres substantfal brsak. 

PP16 
MGF 
Machines 

Approached patron and talked about play period$, . said she will leave very soon. VOSM Carly informed 

PP16 
VIP 
Machines 

VOSM Carly informed patron has played for 17hrs and requires reminder to break. 

PP16 
MGF 
Tablas 

RGL unable to locate patron, to talk about play periods. ACM Para informed. 

PP20 
VIP 
Machines 

GM VOSM (Simon) advised . playing for 20hrs with no significant break. 

PP20 
VIP 
Tables 

Local Host manager (Jaime) advised . laying for over 20hrs with no significant break 

PP20 
VIP 
Machines 

GM VOSM (Carman) advised . playing for 20hrs with no significant break. 

PP12 
VIP 
Tables 

ACM Nicole informed patron has reached 1 Shrs and requlres reminder to take a break.. 

PP12 
VIP 

Created 
By 

Referred 
By 

lb022711 Responsible 
Gaming 

!11031797 Responsible 
Gaming 

vm370923 Responsible 
Gaming 

vm370923 Responsible 
Gaming 

vm370923 Responsible 
Gaming 

vm370923 Responsible 
Gaming 

fb02271 1 Responsible 
Gaming 

fb022711 Respi>nsible 
Gaming 

fb02.2711 Responsible 
Gaming 

vm370923 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

May 14, 2021 
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CRW.510.060.0018 

• RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Date Time 

2019 

Apr 2:46 
9, 
2019 

Apr 2:51 
9, 
2019 

Apr 3:15 
9, 
2019 

Apr 5:55 
9, 
2019 

Apr 9:15 
9, 
2019 

Apr 11 :20 
9, 
2019 

Apr 12:02 
9, 
2019 

Apr 13:00 
9, 
2019 

Apr 19:12 
9, 
2019 

Apr 19:50 
9, 
2019 

Apr 1 :21 
10. 
2019 

Apr S~i1 
10, 

Person SYCO 
ID No 

Given Name Surname Gender Date of 
Birth 

Registration Comments 

Tables 

Mah Rm Nicole ACM informed. 

ACM informed patron had played for 1 Sh rs and requires reminder to break. 

ACM Nicole informed that patron has played for 16hrs and requires reminder to break_ 

Asked patron to take a 24hr break. wrote return date and time upon RGSC card·and issued to as patron is deaf). Patron left immediaiely. AM Scott informed. 

AM advised patron has reached 16hrs and requires reminder to take a break. 

Alert Maple ACM Christian. 

at D bank, he daimed that he had left Crown but advised that a couple hours is nol adequate and he needed to lake a break soon. Informed EGM AM Calista. 

Advised Simon VOSM to remind patron to take a substantial break. 'VOSM was busy in other duty. RGLO went and advised . o take a substantial break soon .• eplied that she 
was here long because of birthday bonus points. 

Advised GM East to remind patron to take-a substantial break. Due to GM Manager was busy in other duties. RGLO went and advised. to take substantial break. 

Observed . in Pit 8. AMS said she had been in the room since \ 2pm 09/04. Maple will monitor. 

Advised DSM Ross to remind .o take a substantantial break. 

Observed in pit a at 1pm. spoke to ACM (Chris) and he said that he had spoken IO henonlght about her length of play when she was In Maple and if there wasn't an 
improvement, Chris would be recommending a WO L. 

Created 
By 

Referred 
By 

vm3(0923 Responsible 
Gaming 

vm370923 Responsible 
Gaming 

vm370923 Responsible 
Gaming 

vm370923 Responsible 
Gaming 

91017908 Responsible 
Gaming 

91017908 Responsible 
Gaming 

da027675 Responsible 
Gaming 

da027675 Responsible 
Gaming 

pf370890 Responsible 
Gaming 

jv031797 Responsible 
Gaming 

pl370690 Table 
Games 

fb022711 Responsible 
Gaming 
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CRW.510.060.0019 

• RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Date Time Person SYCO Given Name Surname Gender Date of 
ID No Birth 

2019 

Apr 5:12 
10. 
2019 

Apr 7:06 
10, 
2019 

Apr 10:06 
10. 
2019 

Apr 12:00 
10. 
2019 

Apr 12:15 
10, 
2019 

Apr 12.26 
10. 
2019 

Apr 16:00 
10, 
2019 

Apr 16:32 
10, 
2019 

Apr 20:42 
10, 
2019 

Apr 0:27 
11. 
2019 

Apr 1:00 
n, 
2019 

Registration Comments 

Tables 

LoC1:1I Host man'lf!er (Bee~) advised. J:iylng for 19hrs with no signific,;int break. 

PP20 
VIP 
Tables 

Local Host manager (Beck) advised 

PP20 
VIP 
Tables 

1>laying for nearly 22hrs with a single 3hr break. 

DSM Beck to remind patron to take a substantial break. 

PP16 
PRE 
Tables 

Advised TG ACM Sally to remind patron to take a substantial break. 

Kath in Riverside advised that Aaron during morning shift had passed on thaf. as Wearing \he same clothes from yesterday and should take a break around midday. Due to 
l':'I playing uncarded ratings and time unverified . • claimed that she ls staying w ith friends nd his Wife" in the hotel. Advised . hat she had not left for a substantial 
'Sleep and should considered having a long break· soon. - viii leave w ith the friends after some lunch. 
Passed onto the Riverside team to monitor. Patron should not be back before 22:00pm 1014119. 

PP16 
MGF 
Tables 

Informed DSM Beck and have a conversation wfth . fn pit 6 regarding her taklng break 111 play. She claimed that she had been home but it was not adequate. Patron wlO leave 
soon. 

PP20 
PRE 
Tables 

Advised TG ACM Mathew to remind patron to take a substantial break. 

PP20 
PREM 
Tables 

Advised DSM AB that 

PP16 
PRE 
Tables 

1s still here playing fn p1t 17 Andrew will advlsed her to take anotner break. 

Advised TG ACM Mathew to remind patron to take a substantial break. 

PP24 
VIP 
Tables 

Local Host manager (Jaime) advised. playing for nearly 4Bhf'S with 2hr and 3.Shr breaks. Added to PP20 pager - please return to LO pager group. 

PP24 
VIP 
Tables 

Local Host manager (Jaime) advised . laying for 29hrs with a single 4hr break. 

PP24 
VIP 
Tables 

Main Cage (Allan) advised . wanted to cash in $9500 to chips . Cage.staflsaw RGLO comment in Syco Live had to have a 24 hour break. Have spoken tom.vlth Viet translator 

Created 
By 

Referred 
By 

Fb022711 Responsible 
Gaming 

da027675 Responsible 
Gaming 

~a027675 Responsible 
Gaming 

81017908 Gaming 
Machines 

61017908 Responsible 
Gaming 

cla027675 Responsible 
Gaming 

810 17906 Responsible 
Gaming 

~a027675 Responsible 
Gaming 

fb022711 Responsiblo 
Gaming 

fb022711 Responsible 
Ga111ing 

pf370890 Cage & 
Count 
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CRW.510.060.0020 

• RESPONSIBLE GAMING ~-
NATURE OF SERVICE REPORT Between Apr 1, 2019 a nd May 1, 2019 

Date Time Person 
ID 

SYCO 
No 

Given Name Surname Gender Dat.e of 
Birth 

Apr 4:03 
11 , 
2019 

Apr 5:11 
11 , 
2019 

Apr 7:29 
11, 
2019 

Apr 7:39 
11 , 
2019 

Apr 7:44 
11 , 
2019 

Apr 7:50 
11. 
2019 

Apr 7:51 
11 , 
2019 

Apr 7:54 
11, 
2019 

Apr 7:55 
11. 
2019 

Apr 9:44 
11 , 
2019 

Apr 9:46 
11, 
2019 

I lln 
II I 
II I 
II I 
II I 
II I 
II I 
II I 
II I 
II I 

L -11LJ 

to confirm that 

PP20 
VIP 
Machines 

as not allowed to return to gaming floor till 1pm 12104/19. 

GM VOSM (Alison) advised playing for 22hrs with a single 4hr break. 

PP24 
VIP 
Tables 

Registration Comments 

Notification on pager o. playing in Mahogany. Advised Local Host manager (Beck) that. poken to twice, and now on-site for 56hrs; and that . needs to take 24hr break 
starting from current c- sation. 

PP16 
VIP 
Tables 

ACM Mark was Informed and will remind patron to take regular break. 

PP24 
VIP 
Tables 

VOSM Beck was informed that he has been playing for 24hrs with 2 separated 3hrs breaks and will remind patron to take regular break 

PP20 
VIP 
Tables 

VOSM Beck was informed that she has been playing for almost 21hrs with no subtantial breaks and will remind patron to take regular break. 

PP16 
PRE 
Tables 

TG ACM Bing was informed will remind patron to take regular break. 

PP16 
PRE 
Tables 

TG ACM Bing was informed will remind patron lo lake regular break. 

PP12 
PRE 
Tables 

TG ACM Bing was informed will remind patron to take regular break. 

PP12 
PRE 
Tables 

TG ACM Bing was informed will remind patron to take regular break. 

PP20 
MGF 
Tables 

Oanh called to inform that she has talked to. Patron will leave· before 12 noon before the 24 hr mark is reached. TG AM Pas will monitor and remind patron before noon. TG 
ACM Ducan informed. 

PP20 
MGF 
Tables 

Oanh called to inform trial she has talked to. Patron will leave before 12 noo" before 1he 24 tir rnark is re;;iched. TG AM Pas will monitor ;ind remind patro" before noon_ TG 

Created 
By 

Referred 
By 

fb022711 Responsible 
Gaming 

fb022711 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

oV360590 Responsible 
Gaming 

)c017687 Responsible 
Gaming 

jc017687 Responsible 
Gaming 
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• 
Date Time 

Apr 13:40 
11, 
2019 

Apr 13:42 
11, 
2019 

Apr 13:56 
11, 
2019 

Apr 14:55 
11. 
2019 

Apr l5:01 
11, 
2019 

Apr 15:42 
11, 
2019 

Apr 16:44 
11, 
2019 

Apr 17:09 
11, 
2019 

Apr 17:15 
11, 
2019 

Apr 18:20 
11, 
2019 

Apr 1;48 
12, 
2019 

Apr 2:54 

CRW.510.060.0021 

RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Person SYCO 
ID No 

Given Name Surname Gender Date of 
8irth 

ACM Ducan Informed. 

PP16 
MGF 
Tables 

TG ACM Dean was avised and will remind . o take substantial break. 

PP20 
VIP 
Machines 

Registration Comments 

VOSM Simon was advise. playing for over 21hrs w1lh no slgrnficant breaK, 

PP16 
PRE 
Tables 

ACM informed patron had played for 19hrs and requires reminder to break. 

PP16 
PRE 
Tables 

RGLO approaced to informed patron had played for more than 2011rs and requlresr to take substantial break. 

PP20 
PRE 
Tables 

About to reach 24 hrs. RGLO Oanh will ask. to leave immediately. 

PP20 
MGF 
Tables 

Sighted . around pit 10 when canvasing theGF . • stated thal he know about his play period and shoufd be leaving soon, and he told me that he will be retired on SUnday. 

PP24 
PRE 
Tables 

Maple ACM Dean was informed that. has reached 25hrs with 2J<4.Shrs break and to remind patron to take break and that sobstantial break Is min 8 hrs. 

PP24 
VIP 
Tabl~s 

Advised DSM Jaime to monitor and advise patron to take min break of Bhrs, 

PP16 
PRE 
Tables 

Playing for 19 hrs. SMS ACM Dean Jn Maple. 

PP16 
PRE 
Tables 

Playing for 16.7 hrs She d,d have 5 hr break this morning. Advised Teak ACM Matthew to assess and remind patron the substantial break is rTlln 8·10 hts. 

PP20 
VIP 
Tables 

DSM R.alph informed patron has nearly reached 24hrs and requires substantial break. 

PP12 

Created 
By 

Referred 
By 

ov360590 Responsible 
Gaming 

ov360590 Responsib.le 
Gaming 

011360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

jc0176B7 Responsible 
Gaming 

o\1360590 Responsible 
Gaming 

0113()0590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

]c0176B7 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

da027675 Responsible 
Gaming 

da027675 Responsible 
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• 
Date Time 

12, 
2019 

Apr 6:09 
12, 
2019 

Apr 6:40 
12, 
2019 

Apr 6:41 
12, 
2019 

Apr 7:35 
12, 
2019 

Apr 9:48 
12, 
2019 

Apr 10:02 
12, 
2019 

Apr 10:2,2 
12., 
2019 

Apr 10:24 
12, 
2019 

Apr 14:24 
12, 
2019 

CRW.510.060.0022 

RESPONSIBLE GAMING ~ -
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Person SYCO 
ID No 

Given Name Surname Gender Date of 
Birth 

I lln 
II 
II 
II 
II 
II 
II 
II 
II 

VIP 
Machines 

Advised VOSM Tian to remind patron to take a substantial break. 

PP16 
VIP 
Tables 

TG ACM Bingto remind patron to take a substantial break 

PP16 
VIP 
Tables 

Re9istration Comments 

TG ACM Marl< was Informed thatr:lhas been playing for 9hrs anq to remind patron to take a substantial break 

PP16 
VIP 
Tables 

TG ACM Mark that patron has been playing or 18hrs and to remind patron to take a substantial break 

PP16 
VIP 
Tables 

RGLO approached • o advise him of his play period and reminded patron to take a substantial break 

PP20 
VIP 
Tables 

Advised DSM that. as been playing for almost 24hr.s with 1 x4hrs to remind . o take a substatantial break. 

PP16 
VIP 
Tables 

Mah Rm ACM Marldnformed by SMS. She did have.4h30m break this morning. 

PP12 
MGF 
Machines 

RGLO attended and talked to. She said she used to do shift work and thus sleeps at day time. She wlll be leaving soon. GM AM Calista informed. 

PP16 
MGF 
Machines 

RGLO attended and talked to --eallsed that she was playing all night last night. She left soon after. GM AM Calista informed. 

PP20 
VIP 
Tables 

Sent SMS to DSM Ben. She di<j have 4h30m break last evening. 

Created 
By 

Referred 
By 

Gaming 

cla027675 Responsible 
Gaming 

011360590 R~sponsible 
Gaming 

o\/360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

011360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

Apr 16:42 

II 
PP24hrs 
VIP 
Tables 

ov360590 Responsible 
12. 
2019 

Apr 17:06 
12, 
2019 L •LJ 

Reminded DSM Ben that . as passed the 24hrs play wfth 4hrs 33mins break. Ben stated that he has advised . eilher take a break then come back later on tonlght or play for a 
c.ouple niore hours and missed the whole weekend . • is staying in houoe. added to PP20 to monitor, please return to JH1 , 

PP20 
VIP 
Tables 

Gaming 

ov360590 Responsible 
Gaming 
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CRW.510.060.0023 

• RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Date Time Person 
ID 

Apr 18:30 
12, 
2019 

Apr 21:42 
12, 
2019 

Apr 21 :50 
12, 
2019 

Apr 23:36 
12, 
2019 

Apr 23:45 
12, 
2019 

Apr 2:00 
13, 
2019 

Apr 6:16 
13, 
2019 

Apr 6:50 
13, 
2019 

Apr 8:00 
13, 
2019 

Apr 8:40 
13, 
2019 

Apr 9:00 
13, 
2019 

SYCO 
No 

Given Name Surname Gender Date of 
Birth 

Advised DSM Ben to remind . o take a substantial break. 

PP20 
MGF 
Tablas 

EJW ACM Informed to remind patron to take break. 

PP20 
VIP 
Tables 

DSM Ralph informed b.Y SMS to remind patron to take a substantial break. 

PP12 
VIP 
Machines 

Advised VOSM to remind patron to take a substantial breaK: 

PP16 
VIP 
Tables 

Advised MHG TG ACM Paul to remind patron to take a substantial break: 

PP16 
VIP 
Machines 

Advised VOSM Tien to remind to take a substantial break. 

PP16 
PRE 
Tablas 

Registration Comments 

Informed ACM Adam that patron has 2 breaks total about 5 hours. Dinesh spoke with . nd he claimed to be here for the birthday bonus . • ill leave after the 6am before 
24hours. 

PP16 
PRE 
Tables 

ACM Matthew was Informed and will remind patron to take substantial break. 

P16 
PRE 
Macnines 

VOSM (Almary) informed patron has reached 17hrs and requires substantial break. 

PP20 
PRE 
Tablas 

Chris AM advised that as been playing for a long period, I checked in Syco. 9 ad only taken 3 hours break in 22 hours period .• lsappeared before being approached. 

PP20 
PRE 
Tabla$ 

ACM Matthew informed patron has reached 22hrs and requires substantial break. 

PP16 
PRE 
Tablas 

Created 
By 

Referred 
By 

jc017687 Responsible 
Gaming 

da027675 Responsible 
Gaming 

da027675 Responsible 
Gamfng 

da027675 Responsible 
Gaming 

da027675 Responsible 
Gaming 

81017908 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

gj014394 Table 
Games 

vm370923 Responsible 
Gaming 

Vm370923 Responsible 
Gaming 

May14,2021 
23 

11 :36·1 0AM 
J~csponstble GaMing Oa•IJ' Opcratons Report rrotectcd f..'bkc ~o Cop) Not tor sccondtJry di<:oscmmaaon 



CRW.510.060.0024 

• RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Date Time Person 
ID 

Apr 9:15 
13, 
2019 

Apr 9!15 
13, 
2019 

Apr 9:20 
13, 
2019 

Apr 9:22 
13, 
2019 

Apr 9:29 
13, 
2019 

Apr 10:24 
13, 
2019 

Apr 1~: 14 
13, 
2019 

Apr 13:19 
13, 
2019 

Apr 13:35 
13, 
2019 

Apr 15:25 
13, 
2019 

Apr 15:31 
13, 
2019 

SYCO 
No 

Given Name Surname Gender Date of 
Birth 

Registration Comments 

ACM Matthew informed patron has played for 19hrs and requires reminder to have a break. 

PP20 
VIP 
Tables 

DSM Beck informed patron has reached 23.Shrs and requires substantial break. Beck called back, she has asked . o take 24hr break - not to return before 10am on 14104/19 
Please return to KL TP pager. 

PP20 
PRE 
Tables 

I founQ - vas playing <1t BA0806. Chris AM told me that- ust changed S10k. I !llen approached . visng for take an adequate break .• promlsed to leave before 10am. 
Mathre~M. Chris AM and Ateve SY advisad, 

PP16 
VIP 
Tablas 

ACM Mark informed patron has reached 19hrs. requires reminder to take a break. 

PP20 
VIP 
Machines 

VOSM Richard informed patron has played for 21hrs and requires substantial break. Called back -false rating. 

PP16 
VIP 
Tables 

ACM Matthew informed patron has played for 17hrs. requires reminder to take a break. 

PP20 
PRE 
Tables 

Chris AM adVlsed that 

PP20 
VIP 
Tables 

as still playing at Maple Room. I attended and advised 

DSM Ben informed patron has nearly reached 24hrs and requires substantial break. 

PP20 
VIP 
Machines 

VOSM Abdi informed patron has reached 23hrs and requires substantial break. 

PP20 
VIP 
Machines 

Patron had disappearred from the ftoor. added on PP20 pager. 

PP24 
VIP 
Tables 

o go home fora rest. le~ gaming floor Immediately. 

DSM Ben jnforme- as been here for over 24hrs and requires substantial break. Ben was happy for. o continue playing with 1x 5hr and 3hr break. 

PP24 
VIP 
Machines 

Advised VOSM Richard to remind. lo take a substantial break after 24hrs of play and a Shr break. Patron not at EGM • placed on pager. 

Created 
By 

Referred 
By 

vm370923 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

vm370923 Responsible 
Gaming 

vm370923 Responsible 
Gaming 

vm370923 Responsible 
Gaming 

gj014394 Table 
Games 

vm370923 Responsible 
Gaming 

vm370923 Rosponsibh~ 
Gaming 

gj014394 Responsible 
Gaming 

vm370923 Responsible 
Gaming 

vm370923 Responsible 
Gaming 

May14,2021 
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CRW.510.060.0025 

• RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Date Time Given Name Surname 

Apr 16:26 
13, 
2019 

Apr 17:26 
13, 
2019 

Apr 18:17 
13, 
2019 

Apr 18:32 
13. 
2019 

Apr 18:42 
13, 
2019 

Apr 18:50 
13, 
2019 

Apr 19:13 
13, 
2019 

Apr 19:51 
13, 
2019 

Apr 20:01 
13, 
2019 

Apr 21 :09 
13. 
2019 

Apr 22:00 
13, 
2019 

Apr 23:00 

Registration Comments 

AM (Andrew) informed patron has played for 19hrs and requires reminder to take a break. 

In response to pager, VOSM Alison informed patron has surpassed 24hrs and requires substantial break. 

In response to pager, I attended RV75202 for remihder patron to take a break. Aby (Teak Room Manager) called back advising that. Oi,Jld go hon1e in 10 minutes and took 24 
houl'$ break. 

Advised DSM Ross tha. as beon i:faying for alm~t 24hrs with no substantial broak, DSM will remind patron to take break soon. 
DSM Ross advised that patron decided to finished the shoes then take 24hrs not to return before 6pm 14/04/2019. 

ACM Paulina advised patron has reached 22hrs and requires substantial break. ACM said she will follow up -texted patron details. 

ACM Melisa advised patron has reached 20hrs and requires substantial break. ACM said she will follow up -texted patron details. 

ACM Pauline was Informed and will remind patron to lake sllbstanti<'ll break. 

laying for 23 hr with one 5.4 hours break. Staying in house. SMS to DSM Ross to assess and remlnd patron that substantial break is min 8 hrs. 

VOSM infonned to remind patron to take breaks. 

Pager alert - patron returned to play after 4.Shrs break. VOSM />Jlison was notified. 

TG ACM Siobhan advised that she has request. o take a 24hrs break. returing no prior to 10:30pm 14/04/2019. 

Created 
By 

Referred 
By 

vm370923 Responsible 
Gaming 

vm370923 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov3S0590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ol/360590 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

JC017687 Responsible 
Gaming 

ov360590 Respo11sible 
Gaming 

ov360590 Table 
Games 

ov360590 Responsible 

May142021 
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• 
Date Time 

13, 
2019 

Apr 23:13 
13, 
2019 

Apr 0:45 
14, 
2019 

Apr 2:35 
14, 
2019 

Apr 2:40 
14, 
2019 

Apr 2:55 
14, 
2019 

Apr 3:00 
14, 
2019 

Apr 3:52 
14, 
2019 

Apr 4:08 
14, 
2019 

Apr 4:27 
14, 
2019 

Apr 5:20 
14, 
2019 

Apr 5:25 
14, 

CRW.510.060.0026 

RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Person SYCO 
ID No 

Given Name Surname Gender Date of 
Birth 

VIP 
Tables 

Registration Comments 

Advised DSM Ralph that . has been playing for 20hrs Without a proper break. DSM will remind. a take substantial breal<. 

PP24 
VIP 
Tables 

Advised DSM that . as been playing for 26hrs with 1 3hrs break. Required to take break immediately 

PP24 
VIP 
Machines 

DSM Raplh was advised to request patron to take a substantial break. played for 30hrs with 1 x5hrs break. 

PP16 
MGF 
Tables 

TG ACM Craig was informed tha 

PP1o 
MGF 
Table Games 

has been playing for 21hrs with 1 4hrs break. Craig will remind Ins 8hrs break required. 

ACM Adnan was informed that . as been playing for 16hrs with no substantial break, Adnan will remind . o take regular break.during play. 

PP20 
PRE 
Machines 

VOSM Tien was informed that s been playing for 21hrs without a substantial break, Tien will remlncl 

PP24 
MGF 
Machines 

RGLO advised 

PP16 
VIP 
Tables 

o tal<e a 24hrs break returning no prior to 3am 15104/2019 

Playing for 16hrs. Mah Rm ACM Para was Informed, ACM Para will remind 

PP16 
VIP 
Tables 

Advised TG ACM Para to remind . o take a substantial break. 

PP20 
PRE 
Tables 

o lake substantial break .. 

o take a_dequate break. 

ACM Matthew has been informed by SMS to remind patron to Inks break. ACM Matthew later 1nf6rmed RGLO that patron was no longc:>r at the table and TG AM wil KALOF the 
patron. 

PP16 
PRE 
Machihes 

VOSM Tien was advised and will remind patron to take substantial break. 

PP16 
PRE 

Created 
By 

Referred 
By 

Gaming 

ov360590 Responsible 
Gaming 

ov3S0590 Responsible 
Gaming 

01,1360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Respoosible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Go ming 

JC017687 Responsible 
Gaming 

ov360590 Responsible:> 
Gaming 

ov360590 Responsible 
Gaming 

May14,2021 
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• 
Date Time 

:2019 

Apr 5:30 
14. 
2019 

Apr 5:35 
14, 
2019 

Apr 5:51 
14. 
2019 

Apr 7:30 
14, 
2019 

Apr 7:34 
14, 
2019 

Apr 
14, 

7:54 

2019 

Apr 8:00 
14, 
2019 

Apr 8:06 
14, 
2019 

Apr 8:45 
14, 
2019 

Apr 9:08 
14. 
2019 

Apr 9:41 

CRW.510.060.0027 

RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Person SYCO Given Name Surname Gender Date of 
ID No Birth 

Machines 

ACM M<1tthew was advised and Will remind patron to take substantial break. 

PP16 
PRE 
Machines 

ACM Matthew w<1s advised and will remind patron to lake substantial break. 

PP16 
VIP 
Machines 

VOSM Tien was advised and will romin 

PP20 
MGF 
Machines 

o tako subslantial break. 

RGLO attended and talked to . He said he will be leaving in 15 min. 

PP24 
VIP 
Machines 

Registration Comments 

In response to the pager • was playing at BA2533. he had returned to gaming floor earlier than was told He has been continually playing for more than 34 hours. • was 
advised by staff twice for tl!lhg an adequate break. Even over 24 hours playing period, The break time was negotiated to 8 hours break. however, he stm returned td'narly. I 
attended Mahogany Room and spoke 10 Para ACM wtip said the patro11belonged10 GM. he calls Allen from GM host who too scared to lalk to the patron. Allen called Richard 
(Teak Manager). I provided all relevant information and advised p.atron to take 24. hours break. Richard approaohed- nd requested him to take 24 hours break. not return 
before Sam on 15104/2019 .• eft gaming floor immediately. ED SY advised. 

PP16 
PRE 
Tables 

ACM Matthew informed patron has been playing for 19hrs and requires substantial break. 

PP16 
PRE 
Tables 

ACM Para advised !hat. as been playing (or 17hrs and requires reminder to take a break. 

PP16 
PRE 
Tables 

ACM Para advised !hat. as been playing for 17hrs and requires reminder to take a brea'<. 

PP16 
PRE 
Tables 

ACM Para advised !hat. as been playing for 17hrs and requires reminder to take a break. 

PP16 
PRE 
Tablas 

TG ACM (Mathrew) has been inform and will remind patron to talle substantial IJreak. 

PP24 
VIP 
Tables 

Advised Christine ACM patron on take 3 hours break during 24 hours playing period .. 

Christine ACM called back advising that she spoke to the patron who denied he was playing between 1.am to 3 am. Christine would take the patron's word <;1nd let him slay for 

Created 
By 

Referred 
By 

ov360590 Responsfble 
Gaming 

ov360590 Responsible 
Gaming 

[c017667 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

lim370923 Responsible 
Gaming 

Vm37Q923 Responsible 
Gaming 

vm370923 Responsible 
Gaming 

vm370923 Responsible 
Gaming 

gj01.4394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 Table 
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• 
Date Time 

14, 
2019 

Apr 9;49 
14, 
2019 

Apr 10:00 
14, 
2019 

Apr 10:01 
14, 
2019 

Apr 10:01 
14, 
2019 

CRW.510.060.0028 

RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Person SYCO Given Name Surname Gender Date of 
ID No Birth 

Registration Comments 

playing. I replied in this case, the points from 1 am to 3 am should be voided. Christine will check it with local ACM. 

PP16 
PRE 
Tablas 

TG ACM (Mathrew) has been inform and will remind patron to ta~e substantial breaK. 

PP16 
VIP 
Tables 

Advised Para ACM for a reminder patron 10 talce a break. 

PP12hrs 
VIP 
Table-Games 

Advised Para ACM Cor a reminder patron to take a break. 

PP16 
VIP 
Tables 

Advised Para ACM ror a reminder patron to take a break. 

Created 
By 

Referred 
By 

Games 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gamfng 

gj014394 Responsible 
Gaming 

Apr 10:02 PP16 
VIP 
Tables 

gj014394 Responsible 
14, 
2019 

Apr 10:43 
14, 
2019 

Apr 11:01 
14, 
2019 

Apr 11:36 
14, 
2019 

Apr 13:51 
14, 
2019 

Apr 14:29 
14, 
2019 

Apr 14:34 
14. 
2019 

Advised Para ACM for a reminder patron to take a break. 

PP20 
PRE 
Machines 

RR was advised patron has p layed rpr 23.Shrs and Is required to take a substantial break. Patron asked to have 8hr break not to return before 7pm 14/04/19 - placed on pager. 

PP24 
VIP 
Tables 

DSM Beck informed patron has reached 24hrs and requires substantial break. . had only two small breaks one of which he remained on the gaming floor. 

PP24 
VIP 
Tables 

Premium Host Manager (Beck) asked to remind- o ta~e regular breaks. 

PP20 
PRE 
Tables 

ACM informed patron has played for 22hrs and req<Jiros substantial break. Duncan returned call -

PP12 
Plat 
Machines 

Advised Richard (Teak Managor) for reminder patron to take a break. 

PP12 
Plat 
Machines 

Advised Richard (Teak Manager) for reminder patron lo take a break. 

has left the room and is taking 24hr break. Placed on pa,ger. 

Gaming 

vm370923 Responsible 
Gaming 

vm370923 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

vm310923 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gamihg 

May14,2021 
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• 
Date Time 

Apr 19:03 
14, 
2019 

Apr 19:37 
14. 
2019 

Apr 19:40 
14, 
2019 

Apr 20(34 
14. 
2019 

Apr 20:40 
14, 
2019 

Apr 21:04 
14. 
2019 

Apr 21:08 
14, 
2019 

Apr 21'16 
14, 
2019 

Apr 22:40 
14. 
2019 

Apr 1:13 
15, 
2019 

Apr 2:57 
15, 
2019 

CRW.510.060.0029 

RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Given Name Surname Registration Comments 

M Carly was advised that. has been on site for 20hrs with 1x4 ,Shrs break. Carly replied after welfare check with . e admitted to sleep in the car between play. Advised 
f unacceplilble behaviour and requested to take adequate break. 

RGLO attended and talked to patron. Playing for 22.5 hours. Patron will be leaving in 15 mlnutes. Staying in hol.lse tonight. 

RGLO attended and talked to f)3tron. Playing for 22.5 hou-rs. Patron will bo leaving in 1S minutes. Staying in l)ou;e tonighl. 

DSM Ralph was informed that patron has reached 23hrs and requires substantial break. 

RGLO approached . to advise him abol.11 play period where he stated that he knew and was on his way to hi< ro.om and staying in house. 

Playing for 30 hrs. RGLO attended and escorted and out thru Mings after asli changed nis chips at Main Cage. Directed 
both to stay away for 24 hrs not to return before 9pm 15/412019. RGSC services offered and business card issued. E/W A1.;M 1ntormed. 

Playing for 30 hrs uncarded. RGLO attended ano escorted nd 
Ofrec1ed both to stay away for 24 hrs not to return before 9pm 1514/2019. RGSC services o ere 

PP20 
VIP 
Tables 

ut thru Mings after - ash changed his chips at Maln Cage. 
u~1ness card fssued.. E1W A~ed. 

ACM Adam was Informed that patron been on site for almost 24hrs and have 5hrs break and requires substantial break. 
Adam replied stated that m.v111 be leaving at 11 :30pm 

VOSM Carly advised tha-..,as playing at F3407_ RGLO approached lo request him to take Bhrs break Immediately. Play period reinstated and RG services explained .• \11as 
hesitated to leave but endedlip leaving via Food court Exit. Matthew from SV was advised and request a new photo. 

Informed by Alfred In GM that he spotted. ailing asleep on EGM. AM Alfred asked GM to go for a break. 

PP16 
PRE 

eft soon after. 

Created 
By 

Referred 
By 

ov360590 Responsible 
Gaming 

1cO 17687 Responsible 
Gaming 

Jc0176B7 Responsible 
Gaming 

ov:360590 Responsible 
Gaming 

ov:360590 Responsible 
Gaming 

jcO 17667 Responsible 
Gaming 

ic017687 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov.360590 Gaming 
Machines 

jc017687 Gaming 
Machines 

ov360590 Responsible 
Gaming 
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• 
Date Time 

Apr 4:40 
15, 
2019 

Apr 5:07 
15, 
2019 

Apr 6:09 
15, 
2019 

Apr 9:00 
15, 
2019 

Apr 10:50 
15, 
2019 

Apr 10:55 
15, 
2019 

Apr 11:06 
15. 
2019 

Apr 14:49 
15, 
2019 

Apr 15:43 
15, 
2019 

CRW.510.060.0030 

RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Person SYCO 
ID No 

Given Name Surname Gender Date of 
Birth 

Registration Comments 

ACM Adam was Informed that. ave been onsite for 16hrs and to remind patron to take substantial break. 

PP12 
PRE 
Machines 

Informed ACM Para that patron has played for 15hrs, Para will remind patron to take a substantial break. 

PP12 
PRE 
Tables 

TG ACM Bmg informed to remind patron to taKe brea.k. 

PP24 
MGF 
Machines 

Played to 24 hours. RGLO attended and directed patron to take 24 hr break. GM AM Aidan informed. RGLO confirmed !hat 

PP16 
MGF 
Tablas 

Advised ACM Melissa to rernin 

PP16 
VIP 
Machines 

Advised GM VOSM Richard to remin 

PP16 
VIP 
Machines 

take a substantial break. 

o take a substant1al break 

Advised GM VOSM Richard to remind to take a substantial break. 

PP12 
MGF 
Tables 

Advised ACM Melissa to remind . o take a substantial break. 

PP12 
MGF 
Maci'iinGS 

as at the same machine all night. 

Created 
By 

Referred 
By 

ov360590 Responsible 
Gaming 

jc017687 Responsible 
G3ming 

jc017687 Responsible 
Gaming 

jV031797 Responsible 
Gaming 

]vQ31797 Responsible 
Gaming 

jv031797 Responsible 
Gaming 

Jv031797 Responsible 
Gaming 

pf370890 Responsible 
Gaming 

Spoke to . requesting that she take a substantial b reak. said she would be going home soon. 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~--ii--~~~t-~~~--1 

PP16 
PRE 
Machines 

Advised GM VOSM Simon to remind o take a substantial break. 

jv031797 Responsible 
Gaming 

Apr 16:02 PP16 
VIP 
Tables 

Jv031797 Responsible 
15, 
2019 

Apr 17:39 
15, 
2019 

Apr 19:48 

Advised Mah ACM Steve to remind 

PP20 
VIP 
Macl'iines 

take a substantial break. 

Advised GM VOSM Ca~y to remind. a take a substantial break.. 

PP24 

Gaming 

jv031797 Responsible 
Gaming 

rz034057 Gaming 

May14,2021 ::io 11:36·10AM 
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CRW.510.060.0031 

• RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Date Time Person 
ID 

15, 
2019 

Apr 
16, 
2019 

Apr 
16, 
2019 

Apr 
16. 
2019 

Apr 
16, 
2019 

Apr 
16, 
2019 

Apr 
16, 
2019 

Apr 
16, 
2019 

Apr 
16, 
2019 

Apr 
16, 
2019 

Apr 
16, 
2019 

3 :08 

3:10 

3:37 

3:38 

5:02 

7:08 

9:21 

11:13 

15:38 

18:30 

SYCO 
No 

Given Name Surname Gender Date of 
Birth 

VIP 
Machines 

27 hours. 

Registrliltion Commen1S 

Carly GM advised that. as approached by Simon (after being advised by RGLO) regarding her excessive play, but refused to leave. RGLO checked t- c;onfirmed 
as pfayin for 27 liours without any break. RGLO went to the platinum room and met with Simon. • was approached on P1008. Wh~e playing using card 

lated (after she was asked to leave) "I call my friend". RGLO waited with Simon until f!::I friend showed up and took a cha e of the mac 1ne. r uested ID 
e o ma ure that was the right person but the ID provided was There was $7 40.00 in the machine an serted ard to 

continue the play. RG~O exra!ned the importance of not using someo · · ot handing out their cards to someone e se. y 1mon and . 
was asked to leave bu ied to negotiate tor an other 5 minutes without success. RGLO escorted 19>ut and advlsed 

ACM Adam informed that . as been playing for 16hrs. requires reminder to take a break. 

VOSM (Rachel) informed patron has played for 21hrs and requires substantial break. VOSM spoke with patron, they will leave in an hour. 

Please delete. 

DSM Ralph informed that . as been playing for 23.5hrs, requires reminder to take substllntial break. 

PP16 
VtP 

ACM (Adam) notified that patron has been playing for 18hrs and requires reminder to take substantial break. 

Riqi from Mahogany reception called and advised that . attempted to gain entry to Mahogany room. was given 24 hours break and not supposed to be back before 20:00. 

PP16 
PRE 
Tables 

TG ACM (Bing) advise- laying for 19hrs with no significant breaks. 

PP20 
PRE 
Machines 

GM VOSM (Richard) advised aying for 20hrs with no significant break. 

laying for over 24hrs with no significant breaks. 

Local Host manager(RoM) <idv1sed. laying for over 24hrs with 2 x 4 .Shr breaks in play. 

Created 
By 

Referred 
By 

Machines 

vm370923 Responsible 
Gamihg 

vm370923 Responsible 
Gaming 

vm370923 ResponsiblQ 
Gaming 

vm370923 Responslble 
Gaming 

vm370923 Responsible 
Gaming 

rz034057 Gaming 
Machines 

fb022711 Responslble 
Gaming 

fb022711 Responsible 
Gaming 

fb022711 Responsible 
Gaming 

fb022711 Responsible 
Gaming 

May14,2021 
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• 
Date Time 

Apr 19:53 
16, 
2019 

Apr 20:20 
16, 
2019 

Apr 21:40 
16, 
2019 

Apr 21:47 
16, 
2019 

Apr 21 :48 
16, 
2019 

Apr 2:52 
17, 
2019 

Apr 3:00 
17, 
2019 

Apr 4:05 
17, 
2019 

Apr 4:50 
17, 
2019 

Apr 5:00 
17, 
2019 

Apr 5:55 
17, 
2019 

Apr 9:34 
17, 
2019 

CRW.510.060.0032 

RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Given Name Surname 

PP20 
MGF 
Machi nos 

Registration Comments 

VOSM Carly informed. RGLO approached - nd talked about play periods, reminded patron to take one continuous break. Patron is staying in house and explained that she 
has taken a few breaks throughout the day. 

PP20 
MGF 
Tables 

- oked extremely tired and had mentioned loslng $40,000, but explained he is only here in Melpourne until Friday. j;xplalned play periods ar1~ explained RGC services. 
advised him not to chase losses.-~ill take a break shortly and l'eturn in the morning to play poker. ACM Adnan informed. 

PP16 
VIP 
Machines 

Carly VOSM advised for reminder patron to take a break. 

PP20 
MGF 
Tablas 

Helen (RiYerside Host) advised for a reminder patron to take a break. 

PP16 
MGF 
Tables 

Helen (Riverside Host) advised for a reminder patron to t;;ike a break. 

PP16 
VIP 
Tables 

Advised Nicole ACM patron has played for 16hrs, requires reminder to break. 

PP16 
VIP 
Tables 

Advised Bing ACM patron has played for 16hrs. requires reminder to break. 

Created 
By 

Referred 
By 

vm370923 Responsible 
Gaming 

vm370923 Responsible 
Gaming 

gj014394 Responsible 
Gamihg 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

vm370923 Responsible 
Gaming 

vm37Q923 Responsible 
Gaming 

Elsa GM advised that mvas here since 10:00 AM yesterday morning (18 hours). - id not show up on SPLUNK as she is playing uncarded. RGA had a chat with a ,patron who rz034057 Gaming 
claimed she has been pr.iYing since 22:00 PM last night, but that was not the fact as patron had a rating starting at 18:00 . • id not appear to be too tired and engaged in Machines 
conversation wilti RGA. RGA suggested sufficient l>reak and will l\eep monitoring. 

PP12 
VIP 
Tables 

ACM infom1ed patron has played for 14hrs and requires reminder to break -via text . 

PP16 
VIP 
Tables 

ACM Informed patron ha:s played for 16hr:s and require:s reminder to break - via text. 

PP20 
MGF 
Tables 

Advised AM patron has reache<I 20hrsano requires reminder to take a substantial break. 

PP16 
MGF 
Machines 

vm370923 Responsible 
Go ming 

vm370923 Responsible 
Gaming 

vm370923 Responsible 
Gaming 

da027675 Responsible 
Gaming 
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CRW.510.060.0033 

• RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Date Time Person 
ID 

Apr 10:42 
17, 
2019 

Apr 12:02 
17, 
2019 

Apr 13:58 
17, 
2019 

Apr 14:10 
17, 
2019 

Apr 15:48 
17, 
2019 

Apr 21:30 
17, 
2019 

Apr 22:11 
17, 
2019 

Apr 22:12 
17, 
2019 

Apr 5:40 
18, 
2019 

Apr 8:10 
18, 
2019 

Apr 8:30 
18, 
2019 

SYCO 
No 

Given Name Surname Gender Date of 
Birth 

Advised GM EAST Craig to remind patron to take a substantial break. 

PP16 
VIP 
Tablas 

Advised TG ACM Adam to remind patron to take a substantial break. 

PP20 
MGF 
Table 

Advised TG ACM Nigal to remind patron to ta)(e a substantial break." 

PP20 
VIP 
Tables 

Advised DSM Andrew to remind patron to lake a su bstantlal break.." . 

PP20 
VIP 
Tables 

Advised DSM Andrew to remind patron to 1ake a substantial break.. 

PP20 
PRE 
Tables 

Advised TG ACM Nigel to remind patron to take a substantial break. 

PP24 
PRE 
Table Games 

Registration Comments 

Approach~ & hile pl~ying in Teak ~ndadvised .her IQ t~ke a break r~m lhe gamihg floor for24 hours. Not lo return before'9:30 pm on 16104/2019. Patron understood and ran 
off and ex1tem,,ards Ming's. DSM Jaime was notifred. Brian (SV) provided coverage·. 

PP20 
VIP 
Tables 

local Host manager (Jaime) advfsed . laying for nearly 23hrs with no significant'breaks. 

PP20 
VIP 
Tables 

Local Host manager (Jaime) advise 

PP20 
PRE 
Tables 

aying for nearly 23hrs with no significant breaks. 

TG AM phoned to advise that . has been playing for 20 hours, Approached • and advised her of the expectations around play period. She did not show any observable signs. 
She said she will stay until 8 am and agreed to ha'/e 24 hours break off the gaming floor. Information passed on to TG AM Georgette who will monitor. Patron added to pager. 

PP12 
MGF 
Tablas 
Spoke to . in pit 12 and informed ACM Duncan. 

PP16 
VIP 
Tables 
Alert Mahogany ACM Adam about PP. 

Created 
By 

Referred 
By 

da027675 Table 
Games 

da027675 Responsible 
Gaming 

da027675 Table 
Games 

da027675 Responsible 
Gaming 

da027675 Responsible 
Gaming 

fv031797 Responsible 
Gaming 

lb022711 Responsible 
Gaming 

lb022711 Rosponsibh~ 
Gaming 

jv031797 Table 
Games 

81017908 Responsible 
Gaming 

81017908 Responsible 
Gaming 
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• 
Date Time 

Apr 11:08 
18, 
2019 

Apr 12:1 5 
18, 
2019 

Apr 20:54 
18, 
2019 

Apr 0:01 
19, 
2019 

Apr 0:37 
19 
2019 

Apr 9:45 
19. 
2019 

Apr 14:48 
19, 
2019 

Apr 4:50 
20, 
2019 

Apr 5:00 
20, 
2019 

Apr 6:22 
20. 
2019 

Apr 6:27 
20, 
2019 

CRW.510.060.0034 

RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Gil/en Name Surname 

PP12 
PRE 
Machin gs 

Advised VOSM Tien that 9vas In A bank, she had leff when he was there. 

PP12 
MGF 
Machines 

RGAspokewi 

PP20 
VIP 
Tablas 

bout break, informed EGM AM Melissa. 

Registration Comments 

Local Host manager (Ralph) advis 

PP20 

laying for 20hrs with a single 3.5hr break. 

MGF 
Machines 

Approache~h~e playing in Riverside. Advised htm that he has been playing for over 20 hours without significant breaks. Advised . hat 3 hours break is not substantial. 
said he will ~ntD 1230 am, 1 am boing the latesl Riverside hosts were advised to monitor. Troy (SV} provided coverage. 

PP20 
VIP 
Tables 

Local Host manager (Ralph) advised 

PP20 
MGF 
Machines 

laying for over 22hrs with no significant break;. 

DSM Beck was informed that patron has been playing for 21 hrs with no significant break and required a substantial break. 
Beak advised that . as got a Limo booked and will leave in an hour. 

PP12 
VIP 
Tables 

Advised TG ACM Steve that. has been on site for 14hr:s w1th no substantial br&ak. ACM will remind .o take adequate br9ak between play. 

PP12 
PRE 
Machines 
Spoke to VOSOM Elmery about 

PP12 
PRE 
Tables 

Playing on table 1712 and have not been spoken to about PP. 

Advised Maple ACM Matthew tha. was here for 16 hours with 4hr break in play. 

PP16 
VIP 
Tables 

ACM Para was a1formed and wlll remind patron to take substantial break. 

PP12 
VIP 
Tables 

ACM Para was informed and will remind patron to take substantial break. 

• 

Created 
By 

BI0 \7908 

Referred 
By 

Responsible 
Gamrng 

BI017908 Responsible 
Gaming 

lb022711 Responsible 
Gaming 

jv031 797 Responsible 
Gaming 

fb0227 11 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

81017908 Responsible 
Gaming 

BI017908 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 
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• 
Date TI me 

Apr 7:05 
20, 
2019 

Apr 7:37 
20. 
2019 

Apr 7:51 
20, 
2019 

Apr 8:04 
20, 
2019 

Apr 8:09 
20, 
2019 

Apr 8:11 
20, 
2019 

Apr 8:24 
20, 
2019 

Apr 8:59 
20, 
2019 

Apr 9:28 
20, 
2019 

Apr 9:28 
20, 
2019 

Apr 9;34 
20. 
2019 

Apr 9:43 
20, 
2019 

CRW.510.060.0035 

RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Given Name Surname Registration Comments 

TG ACM Matthew was informed tha s been p laying for 17hrs and to remind patron io take a substantial break 

VOSM (Tien) informed patron has reached 17hrs and requires substantial break, 

ACM Matthew was advised and wfll remind patron to take substantial break. 

ACM (Christy} informed patron has played for 22hrs and requires reminder to break. ACM will follow up. 

Informed TG ACM Para tha.t as been playing for 15.5 hrs, ACM will remind to take substantial breal<. 

GM VOSM (Simon) advised . playing for over 22hrs with no significant breaks. 

International ACM Christle has been informed to remind patron to take break. 

No observable signs. She said she will be leaving soon. East GM AM Melissa has been informed by SMS 

Teak ACM Matthew Informed to remind pafron to ta.ke break. 

Advised Maple ACM Matthew that as here for 18hours with no significant break in play. 

VOSM (Tien) Informed patron has reached 17hrs and requires substantial break. 

Created 
By 

Referred 
By 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

jcO 17687 Responsible 
Gaming 

jcO 17687 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

jc017687 Responsible 
Gaming 
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CRW.510.060.0036 

• RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Date Time Person 
ID 

Apr 9;45 
20, 
2019 

Apr 10:18 
20, 
2019 

Apr 10:24 
20, 
2019 

Apr 14:14 
20, 
2019 

Apr 14:25 
20, 
2019 

Apr 14:43 
20, 
2019 

Apr 15:02 
20, 
2019 

Apr 15:03 
20, 
2019 

Apr 15:50 
20, 
2019 

Apr 16:00 
20, 
2019 

Apr 16:21 
20, 
2019 

SYCO 
No 

Given Name Surname Gender Date of 
Birth 

Registration Comments 

Playing for 18 hrs. RGA talked lo patron. She said she will be having lunch at Tia To at 1 lam and then she Will go home. 

PP16 
MGF 
Machines 

Playing for 18 hrs. RGA talked to patron. He said he will be having lunch at Tia To at 11am and then h~ Will go home 

PP16 
VIP 
Machines 

VOSM (Tien) advised to reminder patron to take a break.lfvas playing for 18 hours. 

PP20 
VIP 
Tables 

Informed DSM Beck Iha as been playing for 20hrs and required a subtantlal break. 

PP20 
VIP 
Tables 

tnfom1ed DSM Ben tha has b~n playing for 2ahrs and required a subtantial break. 

PP20 
MGF 
Tables 

Patron played for 20 hr then look a 4 hr break. RGLO attended and reminded patron the substantial break is min 8-10 hr break. Ask patron to g.o home to take more break. 

PP20 
PRE 
Tables 

Playing for 23.3 hrs, SMS Teak ACM to ask patron to take substantial break. 

PP20 
VIP 
Machines 

VOSM Carmen was advised. playing for .over20hrs wi1h no significant break. 

PP20 
VIP 
Tables 

Playing for 21 hrs with 1 x 4.5 hr and 1 x 2 hr breaks. SMS sentlo DSM Ben to monitor patron and remind him thai substantial break is min 8-10 hr_ 

PP16 
PRE 
Tables 

TG ACM Andro\\I was innfonnod th"t 

PP24 
PRE 
Machines 

l3ying for ovor 1 Shrs With no significant broak. ACM will romind . to take substanlial break. 

RGLO approached. ith SV coverage to request a 24hrs break returnlng no prior to 4pm21/04/19. 

PP16 
PRE 
Tables 

Advised Mah ACM Andrew to remind ·o take a substantial break. 

Created 
By 

Referred 
By 

jc017687 Responsible 
Gaming 

ov3S0590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

jc017687 Responsible 
G~ming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gamihg 
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• 
Date Time 

Apr 17:40 
20, 
2019 

Apr 17;53 
20. 
2019 

Apr 18:26 
20, 
2019 

Apr 18:27 
20, 
2019 

Apr 19:00 
20. 
20•19 

CRW.510.060.0037 

RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Given Name Surname 

PP24 
VIP 
Tablas 

Registration Comments 

Informed DSM Ben that. as boon playing for 24hrs and required to take break immediately. 

PP16 
MGF 
Machines 

Playing for 18 hours • • xplained that she did go home for 4 hours while her husband continued to use her card to play. RGLO advised that membership card is not lransferrable 
and that her husband should obtain and use his own card to play. Also advised that substantial break ls min 8·10 hours . • ai d she will be leaving in 3 hours. East GM AM 
informed thru SMS. 

PP20hrs 
MGF 
Table-Games 

Playing for 22 hrs. RGLO talked to • Crown Pia y Period policy explained. He said he will be leaving in 30 mins. Advised that sleeping in his car Is not acceptable. ACM Craig 
informed. 

PP24 
VIP 
Tables 

DSM Ben advised and will request patron lo leave Immediately. 

PP20 
VIP 
Tables 

Ad111sed DSM Ben to remind patron to take a substantial break. 

Created 
By 

Referred 
By 

ov360590 Responsible 
Gaming 

jcO 17687 Responsible 
Gaming 

jc017687 Responsible 
Gamihg 

011360590 Responsible 
Gaming 

da027675 Responsible 
Gaming 

Apr 19:12 PP20 
PRE 
Tables 

da027675 Responsible 
20, 
2019 

Apr 19:19 
20, 
2019 

Apr 21:00 
20, 
2019 

Apr 21:45 
20, 
2019 

Apr 9:16 
21. 
2019 

Apr 17:47 
21, 
2019 

Advised TG ACM Pauline to remind 

PP24 
VIP 
Tables 

to take a substantial breaK. 

DSM Ben advised and will request patron need a break immediately. 

PP24 
VIP 
Tables 

DSM Ralph advised and wlll request patron need a break ltnmedlately. 

PP20 
VIP 
Tables 

Advised DSM Ralph lo remind patron to take a substantial break. Patron spoken to by Ralph and will leave soon, 

PP16 
VIP 
Tables 

ACM (Adam) adVised that patron requires substantial break. Adam will monitor. 

PP16 
VIP 
Tables 

Mahogany ACM Alex informed Iha. had begn playtng for 16 hours. Alex will remind patron to take subslantial break. 

Gaming 

da027675 Responsible 
Gaming 

da027675 Responsible 
Gaming 

81017908 Responsible 
Gaming 

rz034057 Responsible 
Gaming 

rz034057 Responsible 
Gaming 
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• 
Date Time 

Apr 17:56 
21, 
2019 

Apr 18;36 
21. 
2019 

Apr 20:31 
21, 
2019 

Apr 22:05 
21, 
2019 

Apr 1:07 
22. 
2019 

Apr 1:47 
22, 
2019 

Apr 2:01 
22, 
2019 

Apr 3:31 
22, 
2019 

Apr 3:32 
22, 
2019 

Apr 3:40 
22, 
2019 

Apr 5:54 
22, 
2019 

Apr 5:55 

CRW.510.060.0038 

RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Given Name Surname 

PP16 
VIP 
Machin"" 

VOSM Aby informed tha 

PP20 
PRE 
Tables 

Registration Comments 

ad been playing for 19 hours. Aby will remind patron to take substantial break. 

ACM Andrew was informed and wm remind o take substantial break between play. 

PP24 
PRE 
cables 

RGA was trying to locatel but was unsuccessful, advised AACM Daren ln Maple of I play period. Daren called back to aovised that . as beeri located and asked to leave 
for a s1.1bstantial break. A ea on PP20 to monitor. 

PP24 
MGF 
Tables 

9as been onsite for 36hrs with 1x5hrs break, located her in pit 12108 with SV (\/jay) coviara9a RGA approachod l advising her about her play period, T&C of PP explained and 
requested. o go home for a substantial break . • left immediately 

Created 
Qy 

rz034057 

Referred 
By 

Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

PP16 ov360590 Responsible 
Gaming PRE 

Tables 

TG ACM Adam was informed and to remind . lo take regular breaks. 

PP16 ov360590 Responsible 
Gaming PRE 

Machines 

VOSM informed patron has been playing for 17hrs and requires reminder to take substantial break. VOSM said he will fol!ow up. 

PP16 
PRE 
Tables 

ACM Adam advised and will request patron need lo tal<e regular break between play. 

PP20 
VIP 
Tables 

OSM Ralph advised. 

PP16 
VIP 
Tables 

Playing for 18 hrs. DSM Ralph informed to remind patron !o take break. 

PP16 
VIP 
Tablas 

TG DSM Ralph advise and RGA JC went to speak with patron. Patron sa1d she will be leaving 1n 30 mins, Crown Pfay-penocr policy informea. 'RGSC business card issued. 

PP16 
VIP 
T<i1bles 

Mah Rm Adam will remind patron to talce break. 

PP16 

oV360590 Responsible 
Gaming 

nm{)18947 Responsible 
Gaming 

1c017687 Responsible 
Gaming 

nm018947 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

JCO 17687 Responsible 
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CRW.510.060.0039 

• RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Date Time 

22, 
2019 

Apr 5:56 
22, 
2019 

Apr 7:20 
22, 
2019 

Apr 7:27 
22, 
2019 

Apr 8:42 
22, 
2019 

Apr 8:45 
22, 
2019 

Apr 8:49 
22, 
2019 

Apr 9:31 
22, 
2019 

Apr 10:06 
22, 
2019 

Apr 10:10 
22, 
2019 

Apr 10:13 
22, 
2019 

Apr 11 :32 
22, 
2019 

Person SYCO 
ID No 

Given Name Surname Gender Date of 
Birth 

VIP 
Tables 

Mah Rm Adam will remind patron to take bteaK, 

PP16 
VlP 
Tables 

Registration Comments 

Mah Rm Adam will remind patron to take break. Patron did have 2 x 4hr break. 

PP16 
VIP 
Table 

A message sent to ACM Mahogany Room for a reminder patron to take a break. Was playing for 16 hours. 

Created 
By 

Referred 
By 

Gaming 

jc017687 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~-+~~~-+~~~~-! 

PP16 
VIP 
Machines 

A message seht to VOSM for a reminder patroh to take a break .• was playing for 16 hours. 

PP12 
VIP 
Table 

Sent a message to ACM Mahogany Room for reminder patron to fake a· break. 

PP12 
MGF 
Table 

A message sent to ACM Maple for a reminder patron to take a break. 

PP20 
MGF 
Machines 

A message sent to AM Central for a reminder patron to take a break. 

PP20 
VIP 
Tables 

A message sent to ACM Mah Rm for remind patron to take break. 

PP12 
PRE 
Tables 

A SMS to ACM in Maple for remind patron to take a break .. 

PP20 
VIP 
Tablas 

A SMS sent to ACM Mahogany RM for remind patron to take a break. 

PP12hrs 
MGF 
Gaming-Machines 

A SMS sent to AM central for remind patron to take a break. 

PP12 
MGF 
Machines 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 
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• 
Date Time 

Apr 11 :33 
22, 
2019 

Apr 11 :43 
22, 
2019 

Apr 11:47 
22, 
2019 

Apr 12:17 
22. 
2019 

Apr 13:45 
22 
2019 

Apr 13:49 
22, 
2019 

Apr 14:09 
22. 
2019 

Apr 14'11 
22, 
2019 

Apr 14:19 
22, 
2019 

Apr 14:23 
22, 
2019 

Apr 15:14 
22, 
2019 

Apr 17:36 

CRW.510.060.0040 

RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Person SYCO Given Name Surname Gender Date of 
ID No Birth 

A SMS sent to Central AM for remind patron to take a break. 

PP12 
MGF 
Machines 

A SMS sent to Central AM ror remind patron to take a break. 

PP12 
MGF 
Maehlnes 

A SMS sent to Central AM for remind patron to taKe a break. 

PP12 
PRE 
Tables 

A SMS sent to ACM Mahogany Rm for remind patron to take a break. 

PP12 
MGF 
Machines 

A SMS message sent to VOSM Teak for remind patron to take a break. 

PP20 
MGF 
Table 

Registration Commen1S 

A SMS message sent ot GM East Area Manager for a remind patron to take a break. 

PP12 
MGF 
Machines 

A SMS message sent to Teak VOSM informed patron lo take a break. 

PP12 
MGF 
Machines 

A SMS me.ssgae sent to Central AM for remind patron to take a break. 

PP12 
MGF 
Tabli:>s 

A SMS messgae sent to Central AM for remind patron to lake a break. 

PP20 
MGf 
Machines 

A SMS messgae sent to Central AM for remind patron to take a break. 

PP12 
MGF 
Tabla 

A SMS messgae sent to ACM Premium for remind patron to take a break. 

PP16 
VIP 
Tables 

ACM Teak advised patron has reached 16hrs and requires reminder to take a break 

PP20 

Created 
By 

Referred 
By 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 MIS 

gj014394 Responsible 
Gami ng 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

rz034057 Responsible 
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CRW.510.060.0041 

• RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Date Time Person 
ID 

22, 
2019 

Apr 
22, 
2019 

Apr 
22, 
2019 

Apr 
22, 
2019 

Apr 
22, 
2019 

Apr 
22, 
2019 

Apr 
22, 
2019 

Apr 
22, 
2019 

Apr 
22, 
2019 

Apr 
23, 
2019 

Apr 
23, 
2019 

Apr 
23, 
2019 

17:43 

17:52 

18:03 

21:00 

23:41 

23:42 

23:50 

23:58 

1:22 

1:52 

2:51 

SYCO 
No 

Given Name Surname Gender Dale of 
Birth 

MGF 
Machines 

Registration Comments 

Patron completed 23 hours of play, GM AM Alden notified and Will rernin(I patron to 1ake substantial break. Aic;fen texted back ad\lising that the patron un<lerstands, but will leave bY 
19:00 

PP16 
VIP 
Tables 

Patron completed 19 hours of play. TG ACM Para will remind patron to take substantial break. 

RGA attended f4407 and asked Greg SV for coverage. Play periods explained to the patron and patron stated "I know, 1 understand but I come here and binge 24 +hours and 
won't be back for a week". Patron was advised that this 1s unacceptable and each interaction Is recorded. Patron said he understand and to say hello to Vince? 

PP20 
VIP 
Table 

Patron played for 21.5 hours. Sent a message to ACM Mahogany Para to reminder patron to take a break. 

PP24 
PRE 
Tables 

Recaived a call from TG AM Grace in Pit 17 that • had been playing for nearly 24 hours. Grace said she wasn't in the room anymore but may be in Pit 8 Ratings were checked 
and at 9:30pm she would have been here for 24 hours. There was a PP12 call made this morning at 1 Oam. JC wentto Pit B lo find Placed on PP20 pager. 

Created 
By 

Referred 
By 

Gaming 

rzOG4057 Responsible 
Gaming 

rz034057 Responsible 
Gaming 

rz034057 Responsit/le 
Gaming 

nm01B947 Table 
Garnes 

~~~~~~~~~~~~~~~...-~~~-+-~~~~--! 

PP24 
VIP 
Tablas 

Playing for 24 hrs with 1x5.5 hr break. DSM Ralph has been informed. Ralph replied later that - is fine. But she will take a break at end of shie. Abount 1 hour. 

PP20 
VIP 
Tables 

DSM Ralph has been informed to remind patron to take substantial break 

PP12 
PRE 
Machines 

VOSM Elmery will remind patron to taka breaks. 

PP12 
VIP 
Gaming-Machines 

VOSM Elrnery confirm that . is looked after by personal host and will remind patron to take regular breaks. 

PP12 
VIP 
Machinss 

Playing for 11.4 hrs With longest break of 1min. Advised VOSM Elmery to monitor and remind patron to take breaks. 

PP16 
MGF 
Machines 

RGLO talk.ad to pal/on. He said he Will l:>e leaving in 1 hour. RGSC business card Issued. 

PP12 
PRE 
Machines 

jcO 17687 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

jc017687 Responsible 
Gaming 
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CRW.510.060.0042 

• RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Date Time Person 
ID 

Apr 4:48 
23, 
2019 

Apr 4:57 
23, 
2019 

Apr 5:17 
23, 
2019 

Apr 9:13 
23, 
2019 

Apr 9:19 
23, 
2019 

Apr 10:01 
23, 
2019 

Apr 10:17 
23, 
2019 

Apr 11:26 
23, 
2019 

Apr 19:01 
23, 
2019 

Apr 19:15 
23, 
2019 

Apr 20:12 
23. 
2019 

SYCO 
No 

Given Name Surname Gender Date of 
Birth 

Registration Comments 

Played for 12 hours with longest break of 11 min. VOSM Elll)ery Informed to remind patron to take proper breaks. 

GLO managed to catch up with. and informed him that substantial break is min 8 hrs. He now understands play-period requirement. He claimed to be in control of hfs 
ambli~. RGSC business card 'l!l!ied. 

OSM Elmery has been informed to remind patron to take break. 

GA attended and talked to . in A bank. Advised that substantial break Is min 6 hour. She claimed lo be in control or her gambling. RGSC buslnass card Issued. She said sh.e 
lill be leaving in about an hour_ GM AM Natasha informed. 

M VOSM (Simon) advise laying for over 1 Shrs with a single 3.Shr break. 

ocal Host manager (Ben) advised playing for nearly 20hrs with no significant breaks. 

G ACM (Bing) advised playing for 21 hrs with 3 .Shrand 2hr brea~s. 

poke to ACM (A.dam) and DSM (Ben) and recommended that • ake and 8 hour break_ Staying in Hoteland'had extended stay 1 night. Ben advised that . ouid take a breall 
rom GF at 10:30 and could re tum to the GF al 18:30 .• put on RGLO pa,ger. 

Created 
t'iy 

Referred 
By 

jc017687 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

jc017687 Responsible 
Garnfng 

lb022711 Responsible 
Gaming 

lb022711 Responsible 
Gaming 

lb022711 Responsible 
Gaming 

pf370890 Responsible 
Gaming 

GLO pager alert BA2529 pf370890 
poke to DSM (Ben) and. now left MGHY and returned to hi s room. Not to return To GF untn 8pm 23/04. 

Responsible 
Gaming 

gj0143S4 Responsible 
Gaming 

SMS message sent to ACM EasVWest for a remind patron to taks a brsak. 

gjO 14394 Responsible 
Gaming 

hile canvassing on gaming floor, I acivfsed. to take an adequate break. 

gj014394 Responsible 
Gamihg 

A SMS message sent to GM East AM for a remind patron to take a break. 
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• 
Date Time 

Apr 21 :09 
23, 
2019 

Apr 21;14 
23, 
2019 

Apr 22:00 
23, 
2019 

Apr 22:02 
23, 
2019 

Apr 22:06 
23, 
2019 

Apr 23:20 
23, 
2019 

Apr 0:04 
24, 
2019 

Apr 0:06 
24, 
2019 

Apr 0:10 
24, 
2019 

Apr 1:26 
24, 
2019 

Apr 1:28 
24, 
2019 

Apr 1 :31 
24, 
2019 

CRW.510.060.0043 

RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Given Name Surname 

PP12 
Premium 
Tabla 

A SMS messgae sent to ACM premium for remind patron to lake a break. 

PP12 
MGF 
Machin..,; 

A SMS message sent to GM West AM for remind patron to take a break. 

PP20hrs 
VIP 
Tabla-Games 

A SMS messgae sent to ACM Tea~ room for remind patron to taKe a break. 

PP12 
YIP 
Machines 

A SMS messgae sent to VOSM for remind patron to tal<e a break. 

PP12 
YIP 
Machines 

A SMS messgae sent to VOSM Tea.k for remind patron to take a break. 

PP12 
VIP 
Machines 

A SMS messgal;! sent to VOSM Teak for remind patron to take a break. 

PP12 
YIP 
Machines 

A SMS messgae sent to YOSM Teak for remind palron to take a break. 

PP24hrs 
VIP 
Table-Games 

Registration Comments 

A SMS message sent to ACM VVIP that the Sang Junket group has clocked up aver 24 hrs of play but the card was used by a number of players. 

PP12 
VIP 
Table 

A SMS mess9ae sent lo ACM Teak for remind patron to take a break. 

PP12 
MGF 
Machines 

A SMS messgae sent to GM East AM ior a remind patron to take a break. 

PP12 
VIP 
Table 

A SMS messgae sent to ACM Mahogany Room for a remind patron to take 1l break. 

PP12 
VIP 
Machines 

Created 
By 

gj014394 

Referred 
By 

Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

9]014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Go ming 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 
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CRW.510.060.0044 

RESPONSIBLE GAMING ~ • NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Date Time Person 
ID 

Apr 1:33 
24, 
2019 

Apr 1:37 
24, 
2019 

Apr 2:05 
24, 
2019 

Apr 2:07 
24, 
2019 

Apr 3:05 
24, 
2019 

Apr 3:07 
24, 
2019 

Apr 3:10 
24, 
2019 

Apr 3:12 
24, 
2019 

Apr 3:13 
24, 
2019 

Apr 3:14 
24, 
2019 

Apr 6:20 
24, 
2019 

SYCO 
No 

Given Name Surname Gender Date of 
8ir1h 

A SMS messgae sent to VOSM Teak for remind patron to take a break. 

PP12 
VIP 
Table 

Registration Comments 

A SMS messgae sent to ACM Mahogany Room fOr a remind patron to taKe a break. 

PP16 
VIP 
Tables 

Advised TG ACM MHG to remind patron to take a substantial break. 

PP16 
PRE 
Tables 

A SMS message sent to ACM Maple for remind 

PP16hrs 
VIP 
Table 

o take regular breaks. 

Advised Jaime to remind a patron to take a .subslafltial break, 

PP16hrs 
VIP 
Table 

Advised Jaime fo remind a patron to take a substantial break. 

PP12 
PRE 
Table 

A SMS message sent to ACM Teak ror a remind patron to take a break. 

PP12 
VIP 
Tables 

A SMS message sent to ACM Mahogany Room for remind patron to take a break. 

PP12 
PRE 
Table 

A SMS message sent to ACM Teak for a remind patron lo take a break. 

PP12 
PRE 
Table 

A SMS messag<> sent to ACM Teak for a rc>mind patron to take a break~-

PP12 
MGF 
T<1ble 

A SMS message sent to ACM West f0< a remind patron to take a break. 

PP12 
MGF 
Machines 

A SMS Message sent to VOSM for remind a patron to take a break. 

Created 
By 

Referred 
By 

gj014394 Responsible 
Gaming 

gj014394 Respons!ble 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gorn;ng 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj01431l4 Responsible 
Gaming 

gjO 14394 Responsible 
Gami ng 

gj014394 Responsible 
Gamihg 
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• 
Date Time 

Apr 6:23 
24, 
2019 

Apr 6:25 
24, 
2019 

Apr 11:20 
24, 
2019 

Apr 13:15 
24, 
2019 

Apr 13:25 
24, 
2019 

Apr 13:38 
24, 
2019 

Apr 13:43 
24, 
2019 

Apr 13:53 
24, 
2019 

Apr 14:40 
24, 
2019 

Apr 19:5g 
24, 
2019 

Apr 21:18 
24, 
2019 

Apr 21:20 
24, 

CRW.510.060.0045 

RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Given Name Surname Registrliltion Comments 

A SMS Message sent to VOSM for remind a patron to take a break. 

A SMS Message sent to ACM Mahogany Room for remind patron to take a break. 

Advised Mah ACM Para to remTn to take a substantfal bceak. 

Advised Pit ACM Matthew to remin o take a substantial breal\, 

Advised ACM Matthew to remind o take a substantial break. 

Advised ACM Dean to remind to take a substantial break. 

Advised ACM Dean to remln 1o take a substantial break. 

Advised GM VOSM Carty to rernind to lake a substantial break-

Advised ACM Dean to remind o take a substantial breakc 

that . had reached 24 hours playlng time. I attended at BA2530 and advised . o go home for 24 hrs break and not return to casino before 9pm on 
ft gaming floor shortly . Fan AM advised. 

A SMS message sent to GM West AM for remind patron to take a break. 

Created Referred 
By By 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

jV031797 Responsible 
Gaming 

jv031797 Responsible 
Gaming 

}V031797 Responsible 
Gaming 

jv031797 Responsible 
Gaming 

jv031797 Respoosible 
Gaming 

jv031797 Responsible 
Gaming 

jv031797 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 Responsible:> 
Gaming 

gj014394 Responsible 
Gaming 
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CRW.510.060.0046 

RESPONSIBLE GAMING ~ • NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Date Time 

2019 

Apr 22;09 
24, 
2019 

Apr 22:10 
24, 
2019 

Apr 22:12 
24, 
2019 

Apr 22:14 
24. 
2019 

Apr 22:15 
24, 
2019 

Apr 23:15 
24, 
2019 

Apr 23:30 
24. 
2019 

Apr 1:07 
25, 
2019 

Apr 1:09 
25, 
2019 

Apr 1 :11 
25, 
2019 

Apr 1:13 
25, 
2019 

Person SYCO 
ID No 

Given Name Surname Gender Date of 
Birth 

Tables 

A SMS mossaga SQnt to ACM Maple for romind patron to tako a break. 

PP12 
MGF 
Machines 

A SMS message sent to GM West AM for remind patron to lake a break. 

PP12 
MGF 
Table 

A SMS message SQnl to ACM Premium for remind patron to take a bt"alc. 

PP12 
MGF 
Machines 

A SMS message sent to GM West AM for remind patron to take a break. 

PP12 
MGF 
Machines 

A SMS message sent to GM West AM for remind patron to take a break 

PP12 
MGF 
Tables 

A SMS message sent to ACM Maple for remind patron to take a break. 

PP12 
MGF 
Machines 

A SMS message sent to GM West AM for remind patron to take a break. 

PP16 
VIP 
Machines 

Advised VOSM to remind 

PP12 
VIP 
Tables 

o take a substantial break. 

A SMS message sent to Jaime (Host) for remind patron to take a break. 

PP12hrs 
MGF 
Gaming.Machines 

A SMS message sent to GM East AM ior remind patron to take a break. 

PP12 
MGF 
Tables 

A SMS message sent to ACM West for remind patron to take a break. 

PP12 
MGF 
Tables 

A SMS messa,ge sent to ACM Eest for remind patron to take a break. 

Registration Commen1S Created 
By 

Referred 
By 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj0i4394 Responsible 
Gaming 

gj014394 Rosponsib-le 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 
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CRW.510.060.0047 

• RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Date rune Given Name Surname Registration Comments Created Referred 
By By 

Apr 1:15 PP12 gj014394 Responsible 
25, YIP Gaming 
2019 Tablas 

A SMS message sent to Jaime (Host) for remind patron to take a break. 

Apr 1 :16 PP12 gj014394 Responsible 
25. VIP Gaming 
2019 Tables 

A SMS message sent to ACM Teak for remind pa1ron to tike a break. 

Apr 1:17 PP12 gj014394 Responsible 
25, VIP Gaming 
2019 Tablas 

A SMS messa.ge sent to ACM Maple for remrnd patron to take.a break. 

Apr 1:18 PP12 gj014394 Responsible 
25, YIP Gaming 
2019 Machines 

A SMS message sent to YOSM Teak for remind patron to take a break. 

Apr 1:20 PP12 gj014394 Responsible 
25, VIP Gaming 
2019 Machines 

A SMS message sent to GM West AM ror remind patron to take a break 

Apr 1:22 PP12 gj014394 Responsible 
25, YIP Gaming 
2019 Machines 

A SMS message sent to VOSM Teak for remind patron to take a break. 

Apr 1:23 PP12 gj014394 Responsible 
25, YIP Gaming 
2019 Machines 

A SMS message sent to VOSM Teak for remind palron to take a break. 

Apr 1:28 PP12 gj014394 Responsible 
25, YIP Gaming 
2019 Machines 

A SMS message sent to VOSM Teak for remind patron to take a break. 

Apr 1:59 PP16 gj014394 Responsible 
25, VIP Go ming 
2019 Machines 

A SMS mes5age sent lo VOSM Teak for remind patron to take a break 

Apr 2:00 PP12 gj014394 Responsible 
25, MGF Gaming 
2019 Table 

A SMS message sent to ACM East for remind patron to take o break. 

Apr 2;03 PP12 gj014394 Responsible 
2.5. MGF Gaming 
2019 Table 

A SMS message sent to ACM East for remind patron to take a break 

Apr 2 :04 PP12 gj014394 Responsible 
25, MGF Gaming 
2019 Table 
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CRW.510.060.0048 

RESPONSIBLE GAMING ~ • NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Date Time Person 
ID 

Apr 2:05 
25, 
2019 

Apr 2:06 
25, 
2019 

Apr 4.:47 
26, 
2019 

Apr 4:50 
26, 
2019 

Apr 4:56 
26, 
2019 

Apr 4:58 
26, 
2019 

Apr 9:05 
26, 
2019 

Apr 13:36 
26, 
2019 

Apr 13:37 
26, 
2019 

Apr 15:14 
26, 
2019 

Apr 15:21 
26, 
2019 

SYCO 
No 

Given Name Surname Gender Date of 
Birth 

A SMS message sent to ACM West for remind patron to take a break. 

PP12 
MGF 
Table 

A SMS messag.e sent to ACM Mahogany for remind patron to take a break. 

PP12 
MGF 
Table 

A SMS message sent to ACM East for remind patron to take a break. 

PP16 
VIP 
Machines 

GM VOSM (Richard) advise 

PP16 
VIP 
Tables 

TG ACM (Adam) advised 

PP16 
PRE 
Tables 

TG ACM (Bing) advised 

PP12 
PRE 
Tablas 

aylng for 16hrs with a single 3.5hr break. 

laying for 16hrs with 2 & 2.5hrbreaks in play. 

laying for 16brs with no significant breaks. 

TG ACM (Bing) advised playing for 1 Shrs with no significant break. 

PP12 
PRE 
Machines 

Advise<! GM Eastern AM to remind patron to take a substantial break. 

PP16 
MGF 
Machines 

SMS sent lo Simon VOSM to remind patron lo take a substantial break. 

PP16 
MGF 
Machines 

SMS sent to Simon VOSM to remind patron to t;:ike "substantl;:il braak. 

PP16 
VIP 
Tables 

Advised TG ACM Stove to remind patron to take a substantial break. 

PP16 
PRE 
Tables 

Advised ACM Mathew to remind o take a substantial break. 

Registration Comments Created 
By 

Referred 
By 

gj014394 Responsible 
Gaming 

gj014394 Responsible 
Gaming 

fb022711 Responsible 
Gamfng 

fb022711 Responsible 
Gaming 

fb022711 Responsible 
Gaming 

fb022711 Responsible 
Gaming 

da027675 Responsible 
Gaming 

da027675 Responsible 
G~mlng 

da027675 Responsible 
Gaming 

da027675 Responsible 
Gaming 

da027675 Responsible 
Gamihg 
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CRW.510.060.0049 

• RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 20 19 and May 1, 20 19 

Date Time Given Name Surname •• Registration Comments Created 
By 

Referred 
By 

Apr 
26, 
2019 

Apr 
26, 
2019 

Apr 
26, 
2019 

Apr 
26, 
2019 

Apr 
27, 
2019 

Apr 
27. 
2019 

Apr 
27, 
2019 

Apr 
27, 
2019 

Apr 
27, 
2019 

Apr 
27, 
2019 

Apr 
27, 
2019 

Apr 
27, 
2019 

15:30 

18:55 

19:25 

22:12 

5:33 

5:45 

5:50 

6:05 

6:11 

7:39 

7:47 

7:50 

II 
II 
II 
II 
II 
II 
II 
Ill 
II 
II 
II 

___ _Jll_J 

PP20 
VIP 
Tables 

SMS sent to Ralph DSM to remind patron to take a substantfal break. 

PP20 
PRE 
Machines 

GM VOSM (Elmery) advised 

PP20 
PRE 
Tables 

laying for 20hrs with a single 4hr break. 

TG ACM (Kerry) advise laying for 22hrs with no signi ficant breaks, 

PP16 
MGF 
Tables 

TG ACM (Nick) advise eached 18hrs with a couple of2.5hr breaks. 

PP16 
VIP 
Machines 

GM VOSM (Simon) advised 

PP12 
PRE 
Machines 

Advised VOSM Simon to remind 

PP12 
PRE 
Machines 

Advised VOSM Simon to remind 

PP18 
MGF 
Machines 

laying for over 16hrs wlth ne significant breaks. 

o take a substantial break. 

o take a substantial break. 

Spoke tor:labout taking a substantial break; he said he would be going home soon. 

PP12 
PRE 
Machines 

Advised VOSM Simon to remind 

PP24 
VIP 
Tables 

to take a substantial break. 

DSM Beck was informed tha. as been playing for 48hrs with 2x4,5hrs break. DSM Will remind 

PP20 
VIP 
Tables 

DSM Beck will remind patron to take break. 

PP20 
VIP 
Tables 

that min break requirement is 8hrs bel\'{een play and to take break regularly, 

da027675 Responsible 
Gaming 

fb022711 Responsible 
Gaming 

fb022711 Responsible 
Gaming 

fb022711 Responsible 
Gaming 

fu022711 Responsible 
Gaming 

jv031797 Responsible 
Gaming 

jv031797 Responsible 
Gaming 

pf370890 Responsible 
Gaming 

jv03.1797 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

May 14, 2021 
49 

11 ·36.10 AM 
Re,;pons1ble Gaming Daily Operations Report Protected - Make No Copy - Not for secondary d1ssem1nat1on 



• 
Date Time 

Apr 8:06 
27, 
2019 

Apr 8:12 
27, 
2019 

Apr 8:14 
27, 
2019 

Apr 8:15 
27, 
2019 

Apr 8:16 
27, 
2019 

Apr 8:17 
27, 
2019 

Apr 8:19 
27, 
2019 

Apr 8:21 
27, 
2019 

Apr 8:25 
27, 
2019 

Apr 8:40 
27, 
2019 

Apr 9:05 
27, 
2019 

Apr 9:G6 

CRW.510.060.0050 

RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Person SYCO 
ID No 

Given Name Surname Gender Date of 
Birth 

DSM Beck will remind patron to take break. 

PP16 
VIP 
Machines 

Registration Comments 

Playing for 18 hours with only 4.5 hr break. VOSM Simon will remind patron to take substantial breaks. 

PP16 
VIP 
Machines 

GM VOSM (S1mon)ad'Jlsed. laying for 011er 1Bhrs with no s1gnfficant breaKs. 

PP16 
VIP 
Machines 

GM VOSM (Simon) advised . laying for 011er 20hrs with no significant breaks. 

PP20 
PRE 
Tablas 

ACM (Matthew) i nfomied patron has pfayed for 21hrs and requires reminder to break. 

PP16 
PRE 
Machines 

VOSM Simon will remind patron to take breaks 

PP16 
PRE 
Tables 

ACM (Matthew} infomied patron has played for 17hrsand requires reminder to break. 

PP12 
PRE 
Tables 

ACM (Matthew) infomied patron has played for 15hrsand requires reminder to break. 

PP12 
PRE 
Machin.,... 

VOSM Simco will remind patron to take breaks 

PP16hrs 
VIP 
Table 

Advised Mah Rm Intl ACM Christie to remind a patron to take a substanbal break. 

PP16 
MGF 
Machines 

RGA Oanh talked t 

PP16 
PRE 
Machines 

·n Viet. She claimed to be In control of her gamblinfl . She will be lealling in 2 hrs. East GM AM Russ Informed. 

VOSM Simon has bean informed to remind patron to take breaks. 

PP16 

Created 
By 

Referred 
By 

jc017687 Responsible 
Gaming 

011360590 Responsible 
Gaming 

011360590 Responsible 
Gaming 

011360590 Responsible 
Gaming 

jc0176B7 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

011360590 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

jc017687 Rllsponstble 
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• 
Date Time 

27, 
2019 

Apr 9:21 
27, 
2019 

Apr 9:32 
27, 
2019 

Apr 9:40 
27, 
2019 

Apr 9:45 
27, 
2019 

Apr 10:24 
27, 
2019 

Apr 12:00 
27. 
2019 

Apr 12 35 
27, 
2019 

Apr 12:54 
27, 
2019 

Apr 13:04 
27, 
2019 

Apr 13:14 
27, 
2019 

CRW.510.060.0051 

RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Person SYCO 
ID No 

Given Name Surname Gender Date of 
Birth 

PRE 
Machines 

VOSM Simao has been ll)formed to remind patron to take breaKs. 

PP16 
MGF 
Tables 

Central ACM Elton will remind patron to tak:e break:. 

PP16 
VIP 
Machines 

VOSM SimQfl has been informed by SMS. 

PP12 
VIP 
Machines 

Mah Rm ACM Para will remind patron to tals.e breaks. 

PP1S 
VIP 
Tables 

Registration Comments 

ACM Informed patron has played for 18hrs and requifes reminder to break- texted Para 

PP24 
VIP 
Machines 

Advised VOSM Simon that . as been onsite for more than 24hrs. Simon stated that she has left When he talked to her but her rating was active. Simon will request . to take 
immediate break. 

PP24 
PRE 
Tablas 

~ve had 2 4,Shrs break in the last 36hrs_ TG ACM Andrew was advised and will request- take substantial break. 
Aiiclrew called to advised that. as been found and was asked to leave for 24hrs break returnrng no priDf to 1;30pm28/04119. 

PP20 
MGF 
Machines 

RGLO approached at D bank to remind 

PP16 

o take a substantial break, he claimed to be leaving in 1 Omlns 

PRE 
Machines 

RGLO talked to. Advised that sleeping in the oar is not acceptable. She said she Wiii be leaving Jn 2 hrs. 

PP24 
VIP 
Machines 

VOSM Elmeiy was informed that . has been playing ior more thari 24hrs with no significant break .• has been directed to iake 24hrs break returning no sooner than 1 pm on 
28/04/2019. 

PP16 
PRE 
Tables 

ACM Andrew was advised and will remind patron \o take substantial brea~ 

Created 
By 

Referred 
By 

Gaming 

jc017687 Responsible 
Gaming 

1c017687 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

1c017687 Responsible 
Gaming 

ov360590 Resporisible 
Gaming 

ov360590 Responsible 
Gaming 
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• 
Date Tfme 

Apr 13:16 
27, 
2019 

Apr 14:35 
27, 
2019 

Apr 14:36 
27. 
2019 

Apr 15:21 
27, 
2019 

Apr 15:27 
27, 
2019 

Apr 15:40 
27, 
2019 

Apr 
27, 

1l3:17 

2019 

Apr 17:52 
27, 
2019 

Apr 17:52 
27, 
2019 

Apr 18:55 
27 
2019 

Apr 5:00 
28, 

CRW.510.060.0052 

RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

PP16 
PRE 
Tabios 

ACM Andrew was advised and will remind patron to take substantial break. 

PP16 
MGF 
Machines 

Rei:ilstration Comments 

RGA approached . and his wife--with SV coven;\ge to advise them of their PP, T')'oC of PP explained .• laiflled that they Will attend an event later on 
upstair and 1vlll leave before the 2~ 

PP16 
MGF 
Machines 

RGA approached!iland her husbahdrij h91!!.!!llQlll!!J"1!!S•.~411!.!!11£!1f!~ •••With SV coverage to adllise them of their- PP. T%C of PP explafnedr.:I ch'limed that they will attend an event later 
on upstair and will leave before the 24hrs reached. 

PP20 
PRE 
Tables 

TG ACM Andrew was advised and will remind 

PP24 
VIP 
Tables 

o take substantial break. 

Advised DSM Ross that. has retutned to play after 4,Shrs of break. Ross called to advised that he has settle with. a play until 6pm and she will go to have her dinner then 
close her program to takn e break required before returning. home in the morning. 

PP16 
VIP 
Tables 

ACM Adam was advised and will remind. to take regular break between play. 

PP20 
MGF 
Machines 

Pl<1ying for 22 hrs. RGA attended and talked to I He said he will be leaving in one hour. 

PP20 
MGF 
Tables 

Played for 23.5 hours. Adllised to take a substantial break. She left immediately. 

PP24 
VIP 
Machines 

VOSM Tien was advised and will request . o leave for a significant break immediately. VOSM called back to inform that patron did not know of Crown play.period policy. Now 
patron is fully aware of play-period policy. VOSM Tien asked to take two extra hours of break and then she will have taken a substantial break. 

PP20 
PRE 
Tables 

A SMS sent lo ACM Andrew was advlsed and will remind patron to take substantial break. 

PP20 
MGF 

Created 
By 

ov360590 

Referred 
By 

Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov'.360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 R.esponsible 
Gaming 

jc017687 Responsible 
Gaming 

)c017687 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

da027675 Responsible 
Gaming 

61017908 R.e&pon:sillle 
Gaming 
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• 
Date Time 

2019 

Apr 5:22 
28, 
2019 

Apr 5:29 
28, 
2019 

Apr 5:30 
28, 
2019 

Apr 5:53 
28, 
2019 

Apr 6:53 
28, 
2019 

Apr 6:54 
28, 
2019 

Apr 6:55 
28, 
2019 

Apr 7:11 
28, 
2019 

Apr 7:13 
28, 
2019 

Apr 7:15 
28 
2019 

Apr 7:16 
28. 
2019 

CRW.510.060.0053 

RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Person SYCO 
ID No 

Given Name Surname Gender Date of 
Birth 

Registration Comments 

nd direct to take another break at D bank. Informed VOSM Carmen. 

Tables 

Advised TG ACM Mathew to remind. o take a substantial break, 

PP20 
VIP 

A text mes.sage sent to VOSM Elmery 10 remind patron to take a subs1antJal break. 

A text message sent to VOSM Elmery to remind patron to take a substantial break. 

bout laking her break. Patron wlll be leaving soon. Informed GMAM Brent 

Maple ACM Matthew has been informed to remind patron to take.break. 

Maple ACM Matthew has been informed to remind patron to take break. 

Maple ACM Matthew ha.s been informed to remind patron to take break. 

Advised GM VOSOM Elrnery to remind patron to take substantfal break. 

A test message sent to VOSM Elmery to remind patron to take a substantial break, VOSM later called back to tnform. vas sleeping in the car earlier and this is not acceptabla. 
VOSM Elm"')' has ::idvlsed patron to take a substantial break. 

A test message sent to VOSM Elmery to remind patrcn to take a substantial break. 

A test message sent to VOSM Elmery to remind patron to take a substantial break. Her lon9est break was only 4 m. 

Created 
By 

Referred 
By 

da027675 Responsible 
Gaming 

da027675 Respons!ble 
Gaming 

61017908 Responsible 
Gamfng 

61017908 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

jcO 17687 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

jc017687 Respon~lble 
Gaming 

jc017687 Responsible 
Gaming 

Jc017667 Responsible 
Gamihg 
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• 
Date TI me 

Apr 7:30 
28, 
2019 

Apr 7:45 
28, 
2019 

Apr 8:18 
28, 
2019 

Apr 8:39 
28. 
2019 

Apr 8:45 
28, 
2019 

Apr 9:00 
28, 
2019 

Apr 9:00 
28, 
2<l19 

Apr 9:16 
28, 
2019 

Apr 9:40 
28, 
2019 

Apr 9:52 
28, 
2019 

Apr 10:08 
28, 
2019 

CRW.510.060.0054 

RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Given Name Surname Registration Comments 

VOSM was notified. JC spoke wi nd reminded him to lake regular breaks. 

Gaming Machines 

nd reminded her to take regular breaks. GM AM East (Robert) was notified. 

VOSM Elmery has been i nformed. 
VOSM Elmery has directed patron to take 24 break not to return before 8:30am 29/4/2019. 

Crown Play-period policy explained and he left soon after. 

TG ACM Elton advised. ACM Elton later c;alled back to Inform that patron has been advised about Play Period Poficy-and that substantial break is nin 8 hrs. Patron claimed to 
have rested for 1x1hr and 1x2hr breaks but this is not sufficient. Patron stated she will be leaving in about one hour. 

nd reminded him to teak regular breaks. GM AM Robert advised. 

and reminded her to take regular breaks. GM AM Robert advised. 

Has been p laying for 17 hours. RGLO talked to patron. She is slaying in house and went to rest for 4.5 hours. Advised her of Crown Play-penod poficy. She will be leaving in 2 
hours. GM AM East informed. 

Advis~ GM VOSM. 

RGLO attended and talked to . n Mandarin. He understands Crown Play Period Polley. He said he will be leaving 1n one hour. Central ACM Elton informed. 

Maple/Teak ACM Matthew Informed to reming patro n to take breaks. 

Created 
Qy 

Referred 
By 

nm018947 Responsible 
Gaming 

nm018947 Responsible 
Gaming 

[c017687 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

nm018947 Responsible 
Gaming 

nm018947 Responsible 
Gaming 

nm018947 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

nm018947 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

;cO 17687 Responsible 
Gaming 
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• 
Date Time 

Apr 10:45 
28, 
2019 

Apr 11:00 
28. 
2019 

Apr 11:39 
28, 
2019 

Apr 11:58 
28, 
2019 

Apr 12:44 
28, 
2019 

Apr 12:56 
28, 
2019 

Apr 12:57 
26, 
2019 

Apr 13:12 
28, 
2019 

Apr 13:25 
28, 
2019 

Apr 13:35 
28, 
2019 

Apr 15:49 
28, 
2019 

Apr 16:13 
28, 
2019 

CRW.510.060.0055 

RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Given Name Surname 

PP20 
PRE 
Tablas 

TG ACM (Andrew) advis 

PP16 
MGF 
Machines 

Registration Comments 

laying for 20hrs with no significant breaks. 

Playing for 18 hrs. She said she will have lunch al 12 noon and !hen she will head home. West GM AM informed. 

PP16 
VIP 
Tablas 

Advised Mah ACM Para to remind. to take a substantial break. 

PP20 
PRE 
Tables 

ACM Andrew was advised 

PP16 
PRE 
Tables 

ACM Andrew was advised 

PP16 
VIP 
Tablas 

as been on site for 21hrs and to remind patron to take a break. 

as been on site for 17hrs and to remind patron 1o take a breaK. 

Mah Rm Para will remlncj patron to take break 

PP12 
VIP 
Tables 

Longest break only 15 min, Mah Rm Para wTII remind patron to take break. 

PP16 
PRE 
Machines 

VOSM Elrrery wa.s advised. as been on site for 17hrs a.nd to remind patron to take a oreak. 

PP16 
VIP 
Tables 

ACM Para was advise 

PP16 
MGF 
Machines 

RGA Joseph approached 

PP24 
VIP 
Tables 

as been on :srte for 18hrs and to remrnd patron to take a break:. 

lie playing at C1307 and remindod him to take adequate breaks: .• greed; he did not show any observable signs. 

DSM Ralph was informed and w111 adv1se . o take break immediately. 

PP20 
PRE 
Tables 

Created 
By 

ov360590 

Referred 
By 

Responsible 
Gaming 

jcO 17687 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov380590 Responsible 
Gaming 

jc017687 Responsible 
Gaming 

jcO 17687 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 
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CRW.510.060.0056 

• RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Date Time Person 
ID 

Apr 17:41 
28, 
2019 

Apr 2-1'42 
28, 
2019 

Apr 2:QO 
29, 
2019 

Apr 2:10 
29, 
2019 

Apr 2:30 
29, 
2019 

Apr 4:30 
29, 
2019 

Apr 5:05 
29, 
2019 

Apr 5:11 
29, 
2019 

Apr 8:50 
29, 
2019 

Apr 9:03 
29, 
2019 

Apr 11:42 
29, 
2019 

SYCO 
No 

Given Name Surname Gender Date of 
Birth 

ACM Andrew was informed and w lM remind patron to iake substantial break. 

PP24 
PRE 
Tablas 

Registration Comments 

RGLO attended pit 8 and talked to . She has been ln the casino fOr 26 hr without substantial breal(. She ~ot use her card 1n the last Shr. She told Oanh that she had lunch 
at Tia To and afterwards wandering around in the casino, She was asked to left the casino for Z4 hrs. Offer . to use RGA mobile to conta~t her husband but she has her own 
mobile phone. She will contact him to go home together. 

PP20 
VIP 
Tables 

Advised DSM BEN to remind patron to take a substantial break. 

PP12 
PRE 
Tables 

Alert ACM Darren ol 

PP12 
VIP 
Tables 

Alert ACM Mark of 

PP12 
PRE 
Machines 

Alert VOSM Carmen of 

PP16 
VIP 
Tables 

lay Period in the Teak room VIP1 patron. 

Play Perfod. VI P1 patron. 

P. Playing in G Bank. 

A sms sent to TG ACM Adam to remind patron to take a substantial break. 

PP16 
PRE 
Tables 

Advised TG ACM Adam to remind patron to take a substantfal break. 

PP16 
VIP 
Tablas 

A sms sent to TG ACM Dean to remind patron to takea substandal break. 

PP20 
PRE 
MachinGS 

VOSM ElmllfY informed patron has reached 21 hrs and requires substantial break. 

PP16 
PRE 
Machines 

VOSM Elmery informed patron has reached 18hrs and requires substantial break. 

PP16 
VIP 
Tablas 

Created 
By 

Referred 
By 

jc017687 Responsible 
Gaming 

da027675 Responsible 
Gaming 

BI017908 Responsible 
Gaming 

81017908 Responsible 
Gaming 

BI017908 Responsible 
Gaming 

da027675 Responsible 
Gaming 

da027675 Responsible 
Gaming 

da027675 Responsible 
Gaming 

vm3'70923 Responsible 
Gaming 

vm370923 Responsible 
Gaming 

Vm370923 Responsible 
Gaming 
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• 
Date TI me 

Apr 14:59 
29, 
2019 

Apr 15:02 
29, 
2019 

Apr 15:20 
29, 
2019 

Apr 18:46 
29, 
2019 

Apr 19:14 
29, 
2019 

Apr 22:37 
29, 
2019 

Apr 2:2:41 
29, 
2019 

Apr 23:35 
29, 
2019 

Apr 2:05 
30, 
2019 

Apr 3:13 
30 
2019 

Apr 3:15 
30 
2019 

CRW.510.060.0057 

RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Person SYCO 
ID No 

Given Name Surname Gender Date of 
Birth 

Registration Comments 

ACM Para infonned patron has played for 19hrs and requires substantial break. 

PP20 
VIP 
Tables 

DSM Ralph informed patron has reached 22.Shrs and requires rem.inder to lake a break_ 

PP24 
VIP 
Machines 

Patron returned after only taKing a 5.Shr break. VOSM Carly informed. 

VOSM ElmefY advised that- does not want to leave and want to stay ~emises. RGA asked it VOSM instructed- o take 8 hours break, but VOSM responded "I just tell the 
patrons to take substantial mk". RGA went to the Teak room to talk to- but by the time of arrival, . ad left th.chine (G-8401}. No contact. 

PP20 
PRE 
Tables 

Advised ACM Chris that 

PP16 
PRE 
Tables 

as been playing for 22hrs without a significant break. ACM'Will remind patron to lake break. 

ACM Adam was advised and wll remind pa.Iron to 'lake regular break. 

PP20 
MGF 
Machines 

RGA attended C bank and talked to • He ls now driving patrons from Springvale to Crown Casino. Today he has brought 8 patrons to Crown in two \rips using his car. Advised 
mi1 Crown Play-period policy and ~needs to leave in 1.5 hours. - as decided to lake all his patrons back to Springvale soon. RGSC business card issued. He claimed he 
Toes not gamble o.ften. 

PP12. 
VIP 
Tables 

ACM Mark was advised and will remind patron to take sulistantial break. 

PP24 
VIP 
Tabla's 

DSM Ben informed patron has played over 24hrs with 1 x5hrs break and requires reminder ID take a break. 

PP20 
PRE 
Tables 

Playing for 23 hr and 45 min. RGA attended and escorted. o Main Cage to cash in her chips and then she left the gaming floor immediately. Crown Play-period policy 
<>Xplalned. She claimed to bo in control of her gambling. RGC business card Issued. 

PP16 
PRE 
Machines 

Advised ACM Dean tha. ai; been playing for 19hrs and need a reminder to take break. 

PP12 
VIP 
Machines 

Playing for 13hrs and 46mins hrs with longest break of ·Sm ins. Advised VOSM Richard to monitor and remind patron to take breaks. 

Created 
By 

Referred 
By 

vm370923 Responsible 
Gaming 

vm370923 Responsible 
Gllming 

rz034057 Host 

ov360590 Respohsible 
Gaming 

ov360590 Responsible 
Gaming 

jC017687 Responsible 
Gaming 

ov3il0590 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

Jc017687 Respon~lble 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
Gamihg 
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• 
Date Time 

Apr 3:17 
30, 
2019 

Apr 6:58 
30, 
2019 

Apr 7:04 
30, 
2019 

Apr 8:51 
30, 
2019 

Apr 8:55 
30, 
2019 

Apr 10:08 
30, 
2019 

Apr 19:30 
30, 
2019 

Apr 19:35 
30, 
2019 

Apr 20:37 
30, 
2019 

Apr 20:59 
30, 
2019 

Apr 21:53 
30. 
2019 

Apr 22:00 

CRW.510.060.0058 

RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Given Name Surname Registration Comments 

Playing for 12hrs with longest break of 13mins. Advised VOSM Richard to monitor and remind patron lo lake breaks. 

A SMS message sent to ACM Mahogany (Para) to remind patron to take a break. Patron had been playing for 19.5 hoUJs. 

Tabla GamGS 

VOSM Elmery advised tha had been playing fo.r 16 hours. VOSM wtll remind patron to take a break. 

Advised TG ACM Mahogany Para that the patron was playing for 18 hOurs. TG ACM will remind patron to take substantial break. 

Advised TG ACM Mahogany Para that the patron was playing for 12 hours. TG ACM will remind patron to ta.ke substantlal break. 

Advised TG ACM Mahogany Para that the patron had been playing for 12.5 hours. TG ACM will remind patron to take a substantial break. 

RGA approach~o advised her about her PP, as long as she saw me she stated" Ill home lime?" advised. o take a 2.4hrs break returning no prior to 7.30pm on 01/05/2019. 
ei! lmmedia~i~1lcM Pauline was advised 

RGA attended and directed patron to take 24 hr break. VOSM i nformed by SMS. 

Informed DSM Ben that as been playing for almost 24'1rs and need to take a significant break. 

Played for 22 hrs with many 0 min ratings. SMS sent to VOSM to check on patron. 

RGA Joseph approached to request o take a 24hrs break returning no prior to 10pm 01/0512019. ACM Pauline was advised. 

Created 
By 

Referred 
By 

ov360590 Responsible 
Gaming 

rz034057 Responsible 
Gaming 

rz034057 Responsible 
Gaming 

rz034057 Responsible 
Gaming 

rz034057 MIS 

rz034057 Responsible 
Gaming 

ov360590 Respoosible 
Gaming 

jc017687 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

jcO 17687 Responsible 
Gaming 

ov360590 Responsible 
Gaming 

ov360590 Responsible 
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CRW.510.060.0059 

RESPONSIBLE GAMING ~ • NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Date Time Person 
ID 

30, 
2019 

May 4:47 
1, 
2019 

May 7:10 
1. 
2019 

May 8:44 
1. 
2019 

May 11;26 
1, 
2019 

May 12:22 
1. 
2019 

May 12:22 
1, 
2019 

May 12:22 
1. 
2019 

May 12:22 
1, 
2019 

May 14:58 
1, 
2019 

May 19:30 
1. 
2019 

May 19:40 
1, 
2019 

SYCO 
No 

Given Name Surname Gender Date of 
Birth 

PRE 
Tables 

ACM Pauline was advised and will remind patron to take substantial break. 

PP16 
MGF 
Machines 

Regi stration Comments 

RGA talked to • He first accused RGA of "picking on him". Advised him of Crown Play-period Policy and RGA is concerning about his welfare. He then thanked us for our 
kindness and w'iilked off. 

PP24 
PRE 
Tables 

TG AM Glenn phoned to advise that • s back prior to completing 24-hour break off the gaming floor. I approached . and reminded her of the bre<1ll that was Imposed on her. 
She complied and I escorted her off ~aming floor lhru Ming's. Greg (SV) provided coverage. Patron returning no pnor to 10 pm 01/05/19. 

PP16 
PRE 
Tables 

TG ACM (Doan) advised 

PP16 
MGF 
Machines 

playing for 18hrs with no significant breaks. 

Spoke t- nd asked her to take a substantial break asn't very talkative and said yes she would. 

PP16 
PRE 
Tables 

TG ACM (Chris) advfsed 

PP20 
PRE 
Tables 

laying for 17hrs with a 3.Shr break. 

TG ACM (Chris) advlsedl!Jpraying for 23hrs With no~ignificant breaks. 

PP16 
PRE 
"Tables 

1 G ACM (Chris) advised 

PP16 
PRE 
Tables 

laying for 19hrs With 2 x 3.5hr breaKs. 

TG ACM (Chris) advise. playing ror 18hrs with no significant breaks. 

PP16 
PRE 
1ables 

GM VOSM (Carman) advised 

PP20 
VIP 
Machines 

laymg for 16hrs with no significant break (playing on EGMs), 

VOSM informed patron has reached 20hrs. requ ires substanbal break. 

PP20 
VIP 
Machines 

Created 
By 

Referred 
By 

Gam'ing 

jc017687 Responsible 
Gaming 

Jv031797 Table 
Games 

fb022711 Rosponsible 
Gaming 

pl'370890 Responsible 
Gaming 

fb022711 Responsible 
Gaming 

fb022711 Responsible 
Gaming 

fb022711 Responsible 
Gaming 

fb022711 Responsible 
Gaming 

fb022711 Responsible 
Gaming 

vm370923 Responsible 
Gaming 

vm370923 Responsible 
Gaming 
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CRW.510.060.0060 

• RESPONSIBLE GAMING __,-
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Date Time Person 
ID 

May 20:39 
~. 
2019 

May 20:51 
1, 
2019 

May 21:13 
1, 
2019 

SYCO 
No 

Given Name 

Nature of Service: Wetfare 
Date Time 

Apr 9:33 
1, 
2019 

Apr 19:56 
1, 
2019 

Apr 3:25 
2, 
2019 

Apr 5!47 
2, 
2019 . 

Apr 18:00 
2. 
2019 

Apr 
3, 

0:58 

2019 

Apr 1;27 
3, 
2019 

Apr , 0;48 
3, 
2019 

Apr 18:17 
3, 
2019 

Surname Gender Date of 
Birth 

surname 

VOSM Informed patron has reached 21 hrs and requires substanbal break. 

PP24 
MGF 
Tablas 

Registration Comments 

ACM could not be contacted. AM Matthew informed as reached 24hrs but could nol be located on table. Placed on pager. 

PP24 
MGF 
Tables 

DSM Ben infom1ed patron has eitceeded 24hrs and requires substantial break. 

PP20 
MGF 
Tables 

ACM Gordan has been informed as roached 2 Ohr s -and requTres rernlnder to take a break. 

Registration Comments 

VO.SM Alison Francesh1ni referre. due lo a number of unsavoury comments written on Crown comment. cards. Advised Alison to contact RGLO for a welfare check. 

TG AM Rick phoned to advise lhatmvas distressed and claimed that he lost :i;so,ooo. Approchedm.viiile playing at 3.111 fn Poker room and spoke to him on a dead table . • 
cl3imed to lose $6,000 and not $60 000. He dld not show any observ3ble signs 3nd claimed that he i;no gambllng issues. He stated that he is fully aw3re of what he is doing. 

Created 
By 

Referred 
By 

vm370923 Responsible 
Gaming 

vm370923 Responslble 
Gaming 

vm370923 Responsible 
Gaming 

Created Refereed 
f!Y By 

lp025083 Host 

jv031797 Responsible 
G3rning 

was advised of some RG strategies, availabmty of RGSC, to try 100-day challenge and was referred to GH for ~ounselhng • • ccepted RGSC card . 
~;:=:=-~~~~~~~~~~~~~~~~~-+~~~~1--~~~---1 

Pager alert Approached ~hlle playing al pit 0908. • was reminded of hi s unsettled balance of $16 for car park. lated that he did not receive any invoice in the mall. Advised 
• how to pay at the pay stations and that it will beb-e5rn he pays before he leaves the casino today. Reminded • of escalation of WOL rf fees remain unpa1d .• claimed not to 
'lilive gambling rssues. He was advised of RGSC se<Vlces and business card was accepted. Patron was removed from pager. 

• approached CR desk requesting for a card reprint I greeted him arid asked how his morning was going and he replied, ''I have been losing a lot of money lately." . laimed not 
~ave gambling issues and that he Is In control of his gambling. lnformed. f RGSC services and availabllity. RGSC business card accepted. 

RGLO please do thorough observation bllt 00 N01 APPROACH. Please record in SEEOR and send email separately to Leon and delete from pager. 

Pager alert. Conducted a welfare chat with . egarding the incident in Teak on the 31/03 ( please refer to previous SEER entry) . • lated that he was upset during the night the 
Incident happened because he received a call from his family overseas informing hfm of the death of his nephe~laimed to be very comfortable and In control of his gambllng. 
• spoke at length about his disappointment reg.arding his membership being downgraded from Plat to Gold.~ more concemed about his Plat membership being restored. 
Re also mentioned about his brother who passed away very recently. RGSC services were explained and business card accepled. 

During a conversation w ith -.Vho I came across with on the gaming floor, (whom I had first interaction with yesterday, 02/04), he mentioned that he just got out or Jail in December, 
2018 on robbery charges an:Tniat he does not have a permanent address and is currently living in a cl'lsis accomodation. He also mentioned that he is currently maha9ing his drug 
addicbon and was previously on Methadone (a replacement for heroin and op10ids as part of treatment) program. 
Ho currently works for The Big Issue selling magazines around Southern Cross and Bourke St And that he has plans of turning his life arO\Jnd. He said that he now ·cnooses to hang 
out with people who can only have positive impact on his life. 
Advised - hat with his situation. the casino is not the best place for him durin9 this stage of his life. - aid that he has no gambling issues and thal he is a 'happy loser' and not a 
sore loser. RemTnded -f RGSC servfces and waS>very thankful of the chat. 

Informed by Leon to put • on Rg Pager, SYCO warning, and SYCO Komm to conduct a weUare check on him. Pis offer our services and aJso give a warning to . thatfurther 
vmiccap~ble behaviour 'Wl!I result in WOL Onee ~lfa~ ch<;>ck is conducted, pis delete from pager, SYCO warning mes.sage and update SYCO Komm, 

Informed by Tea~ Mgr Alfson that . was pla • . ng In Riverside Rm RGLO attended with Teak Mgr Alison and had a lengthy with - does not have contact !elephone number 
so unable to contact him by phone. Advised to raise any future concerns with Rm Mgr on duty and sort things out there and then whrch he agreed. RGSC servi0>..s offered and 
business card issued. He claimed to be In control of his gaming. He showed the stamped envelope he uses to posl his w inning home. Aovlsed him to llse a safer option of Crown 
account facility whereby he could deposit his cash into his Crown account instead of post the cash home. 
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CRW.510.060.0061 

• RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Date 

Apr 
5, 
2019 

Apr 
6, 
2019 

Apr 
6. 
2019 

Apr 
7, 
2019 

Apr 
7. 
2019 

Apr 
7, 
2019 

Apr 
8, 
2019 

Apr 
8 , 
2019 

Apr 
10, 
2019 

Apr 
10, 
2019 

Apr 
11, 
2019 

Apr 
11. 
2019 

Apr 
12. 
2019 

Apr 
13. 
2019 

Apr 
13, 
2019 

Apr 
14, 
2019 

Apr 

Time 

23:10 

2t25 

3 :34 

16:28 

16:47 

16:57 

0;17 

Surname ... ... .. 
11 
•1 
II 

I •I 
Pers II ,. 
on al 

lnfor .• RGC Male 

matio 

Unknown 

Unknown Male 

-:c II 
·e•• •~ 13'30 c •1 

2.1:39 

1:40 '~~~~· •• 
llnfo~· 1•• 

20:45 

2:05 

14.55 

17:00 

23:15 

=~ •D Pers·- •• 
1n1 •n 
II II l•I I 
II II l•I I 

12:00 I I - --

Re,gistration Comments Created 
By 

Referred 
By 

Received a call from GM Area Manager carista requesting an RGLO to 04601. I attended and met with Calista and she safd that patron . as very unhappy with the EGMsand nm018947 Gaming 
she lost a lot of money. I spoke wit. she sald she was extremely angry with the EGMs and they don't pay out anymore. She said someone has changed the computer chips Machines 
and everyori<> is losinganey and tl\ey re aU v<>ry unhappy, ..,_ssurod me sh<> didn't havo anY. garnbfing Issues and Is in control of hor spending, sha is just annoyed with ihe 
payouts of the EGMs. • demanded to speak with sorneoneTn"head office. Caffsta decided to call the VCGLR to spei;ik witti her. I had a lengthy cbat with . ill the VCGLR arrived 
and Neil took lhe patron aside to speak With her. Advised Caffsta if she needed further assistance from an RGLO to give us e call. 

Mah ACM Mark called lo advise that there was an Indian male crying at the table and upon checking he claimed that he was fine. RGLO was approaching Mahogany room where 
Mark called back to informed that . has left the area and he sai d he was ok. NII contact to RGLO. 

Informed b~ah Rm ACM Mark that, was seen emot:iunat In the Mah Rm. RGLO attended and talked to • n a dead table. • clabned to have lost S9K ton\ght and has $4K In 
his hand. • nitiall y claimed that his e otional stage Is caus.ed by the alcohol _he consumed eal'ller. But he fteling fine now. m.sed • to stick with non-alcohol drinks from now 
on. He also mentioned abol.11 trying to maKe money in the casino to cover his debt, RG strategies informed. RGSC services offered and business card fssued. He decided to 
continue playing in the room. Advised ACM to monitor and call RGLOfor furth.er Issues. 

Luke (SV) called advlsing that TG AM Alex advised that he noticed. as been playing for a long period today and was in the casino yesterday wearing the same outfit 
Approached - vho ;ippeared tired~\ated Iha\ she came 10 tile casin9 ;it 11 am. She sai<;t she ls wailing for hior boyfrienc:l to pick her up in an ho\l( . • as uncarc:led and 
advised her t'Oie"ave in half an hour ancrhave an 8-hour break. TG AM Alex and Dan was advised. Luke provided coverage. 

Pager Alert requring RGLO at pit 2209, -Spoke to Narolle regarding an unidentified male patron who was playing at the table who was being convinced to feave by a friend. According 
to Narelle the male patron was losing and starting to get agitated. 
I have observed that the (male) friend of the patron was trying to conVince the patron to leave but before l was able to assess the patroh, tlley both left the table. Advised Narelle 
th~t the friend seemed to be intoxicated by his gestures. 

Pager alerted for the same table (please refer to previous SEER entry). Attended pll 22 an.d Narelle advised that the male patrons are back. Thi s ~me, the patron has 3 maJe friends 
with him with one drink each. TG AM Narelle advised that the pat(on Is not a concem anymore as he is no longer playing. Stie observed that it seemed to be mote of an RSA issue 
than RG issue, but encouraged her to call us again will there be any RG concerns. 

Alex.j;iAM advised tha.-.,as p. laying Tn Pit 8.- ad an earlier inleractlon with RGLO, and was advised not to return before 00:3. 0. but was spottod in pit 8 before midnight by 
AM . • layed un-cardem was not receptive ~LO's advice tryihg to negotiate more time to play.stating "l do not kno'I\' my address and I need half an hour to recharge my 
phone , Half an hour for recharge of the phone was allowecJ as long as she does not go back on lhe gaming floor. Pa.tron left via Mings entry and placed her phone 011 char.Qe near 
pit 11 . SSO et the door was advised. RGSC card was issued and patron appeared som<>wha\ argumentative. Goorge helped with interpr<>tation. 

Received a call from Darcy (Area Manager) advising that a female patron wore the same clothes from last night. I approac::hed her for a welfare check. Patron was in the casino last 
night out she had a long break just came one hour ago. I advised her to take a regular break. Surveillance advised. 

Whlle canvassing ~·ocached to ask about PP He noticed a stronger enforcement of .patrons been asked to leave. Self care explained and some strategies to adopt such a.s 
100 days challeng • admitted to have a lonely life and doesn't corne often due to not having money. He doesn't have debt and only spend money that he can afford. 
I suggested talking w letnamese counsellln£ and some strate~les to Hmtt his time and find actlVltles to engage In. Refer to SICMAA 

TG AM Sonia phoned to advised that she noticed an unidentified Asian male patron who seemed to be in 'pain' at pit 10. Spoke to the male patron with the help of TG dealer with 
Chinese banslation. Patron initially claimed to be in the casino since 12 noon, then changed it to 4:30 pm. Patron is uncarded and refused to give details. Patron claimed not to be in 
pain. TG staff requested to monitor: Lauren (SV) informed. 

TG AM Sonia phoned to advise that- still in pit 10. I found llvith his eyes closed sitting at pit 10 looking iired .• insisted to stay and play some more. It took a while to 
convince him lo go home .• s very trail and walks wifh the aid of a wheeled walker. He was advised to have an 8- r break'. SSO 21 cashed ln $475 chips and $5 TITO ticket for 

• TG dealer Umei assisted witti Chinese translation. RGLO Phionna liaised wi1h TG AM and COMMS . • carded a ta)(i (#9148) at the Atnum at 2:43 am. 

Premium host Terry Le has placed . on his pager tor.a welrare check after discussion at VIP meeting. 

Received page for table 2216. TG AM Mike soilcl that dealer passed onto hrm tnat Caucasian male, late 30s make comment about losing his !11000 today am~ want to self•harm. 
Patron was uncarded and wllh another mate. Patron had just been removed by SSOand RSA for intoxication. 
TG AM Mike said that if he see patron again next time he will page RGA. 

In response to pager, spoke to patron abollt parking and responsinle9ambling . • enied being spoken to by RGA this mornning. Photo updated. Deleted from pager. 

In response to pager attended M0903 to speak t I introduced mys!!lf and asked . o have a quick chat i( he would come away from the EGM . • replied 'I do not wanrto 
s,peak to Responsible Gaming' and continued to play. 

Pager alcart : RGLO attended D bank and talked to• Ha acknol'Aedged that he was upset the other day when ht> was ask<>d to le~ while he was chaslng the B'day Bonus. 
Explained to him that he was asked to leave becau'Se"'ha has been playing for over 24 hours. Reiterated Crown Play-Period policy. Being aggro towatr;ls staff is unacce1>tabe and 
any further incident may result in WOL, Advlsed hitn of RG strategy of setting time and spendln~ limits. RGSC services offereij and business card issued. 

TG AM Christian phoned to advise that he cau.gh- leeping. Approached lland told her to take a substantial break. Advised her of the expectations around Play periods. Ben 
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CRW.510.060.0062 

• RESPONSIBLE GAMING ~ 
NATURE OF SERVICE REPORT Between Apr 1, 2019 and May 1, 2019 

Date Time 

15, 
2019 

Apr 18:45 
16, 
2019 

Apr 20:54 
17. 
2019 

Apr 1:24 
18, 
2019 

Apr 18:45 
18, 
2019 

Apr 22:51 
18, 
2019 

Apr 0:50 
20, 
201g 

Apr 20;45 
20. 
2019 

Apr 21:45 
21, 
2019 

Apr 0:12 
26, 
2019 

Apr 8:45 
26, 
2019 

Apr 18:10 
27. 
2019 

Apr 19:30 
27. 
201g 

Apr 11;10 
28. 
2019 

Apr 17:24 
28. 
2019 

Apr 5:23 
2g, 
2019 

Person SYCO 
ID No 

Given Name Surname Gender Date of 
Birth 

Re:Qistration Comments 

(SV) provided coverage. Information passed on to TG .AM Lainl.to monitor. 

In r~onse to pageralert. RGLO attended 81702 lo talk to.• Upon entering the room, RGLO approached Carly (Host) and ex.plained that RGLO needs to conduct welfare check' 
on . RGLO did not get the chance to talk I. as the patron stopped playing while RGLO discussed options with Carly . • emains on the pager. 

Riverside Host Vicki phoned to advise-that . was upset: stated that she lost $2,000 and that she has a ho~pital appointment the next day and she will not attend as she said, "l'd 
rather die." 
Approached .. nd as I introduced myself, she said, 'Oh. they called you." She clenie~ of having any gambling tssues and that she said .she was not serious about what she said. 
- lated thn e was crying due to combination or losing and her health lssues. Advlsed her of sPme RG strategies such as having a budget when she comes to the casino and 
not lo bring her ATM cards. RGC servrces were e~plained and BC accepted. Renee (SV) provided coverage. 

TG AM (Michelle) advised female in Pit 8 identified by dealer as wearing the same clothes for .24hrs. Attended and spoke with iemale identified asl she said she was wearing the 
same clothlng "the day before yesterday" and hadn't arrived until 1 B:OO on 17104 (ratings show buy-in at ·18:25). No observable signs displayed; re dad . o take regular breaks. 

~ersonal host Andy escorted him to th1;1 RGC. RGseNi ces mention and , was very comfortable with his level and control, •1•ve been gamble since I'm 18". Patron was most 
PQllie' and buf did not divulged any information. • was with his partner when e made the call to Iha RGC. Encourage him to speak with his host or us at any tlme if he need s any 
suoport or to talk . 

Reoelved a page from pit 0703 requ1ring an RGLO. HD TG AM Tania expressed concerns that unknown ITlale patron was showing frustration every time he looses a hand, slamming 
his chips, and gelling agitated. Advised Tania that the male patron looked intoxicated. She said she called RGA as it is gaming and not a RSA concern. As I was observing patron, 
he stood up and walked towards where I was where I took the char\ce to talk to him. Patron daimed to have no gambling issues but clearly intoxicated. Advised Tania and referred 
patron to security 

While canvassing spoke with regular. patron and he revealed about his gambling and 1elationship. Relocated to the RGSC and explained about counselling and some strategies. 
Patron wanted to remain anonymous but has a membership. PatrQn accepted business card and encouraged to see us and to speak With GH. 

Maple ACM Adam informed that mivas playing uncarded Put tie believed she had been here 1'1nce yesterd~y in thfl same distinct clotliing, Dealer Waosheng LIN 352064 assisted 
with Interpreting. Pa1ron claimecl'Tha't her gaming is in control. and had a break between Sam lo 4pm. No observable sign and patron looked fresh. Patron was directed to take 24 
hours break by Adam and wamed that she must take regular breaks in the future or she may be issued with WOL. Patron verbally provided ID, there had been similar incident in 
2018. 

Maple TG AM Chris advised !hat staff has ldentffred . has been around for along time wearing the same cloth Ing. SV was advised I apf)roachec9or a we1tare check. she stated 
that she has been around for more than 1 day and haven't bean sleeping. T&C of PP axptalnod when . ggread to leavs immediately, . ralm°""1e has 1·ost a lot of money but is 
in control ef her gambling, I walked her to change her money and s·outharn Port Taxi rank. 

While canvassing the floor. I observed-..Valking pass Jackpot bar in tears. I followed her as she settled in F1502. When asked why she was upset. her response was. "Men!" 
- advised that she is jllst having relationship issues and that s he will be fine, She claimed nol to have any gam~ing Issues. RGC card w<,is accepted. ~as very grateful 
about !he chaL Brian (SV) provided coverage. 

Locate 9i pit9 and playing. a dmitted that he left home. yesterday morning and went for work tl'1en after he came to casino. Advised . that his wife Is looklng for h1m. I offered 
him our mobile for call Which h~clihed .. RG services explained. According to 9 amblin9 is Under control. 

&a'."a to. atte'.'tion due to losing hls mobile phone and h~ asked ono of the attehdant .some money to travel home. • is on medication for Parkinson, He is fr~m !he country but 
is'Staying with his son ln St Albans. mravelled to the casino by public bus and he has a travel card. I brought him tOliie .bus stop but was apparent that patron IS confused. 
Rell.lrn to the CT lobby to Wait forVlm>L ahd ascertained his correct address. Due to Vietnamese patrons ih the RGC Dinesh 10011' over. 

Took over at Crown lowers lobby, I find out hi and passed to Vic POL whe.n they arrived and they take him away. 

Sighted llwas playing at pit 12, I approached to say hf and talked to her aooJt play period and slaying here too long, . lated U1at .she is waiting for the restaurant lo open so she 
w iU have her lunch. she will be leaving right after lunch. T%C reinstated and advised to take break between play. 

Sighted was playing al pit 12. I approached to ask why she still here and that she should be going home for soma rest. she stated that she came in at 7pm yesterday and w ill be 
leaving soon around Spm. upon checking herSYCO rating she started playing at 3pm 27104. RGLO Joseph will request. to go home immediately . 

Wh11e canvassing, EGM Rhonda poiflted out patron Who she had noticed looked for re.sldual eredlts and pick up cards len behind to sW1pe for coffee, She had been here every night 
in the s3me clothlng. I spoke with patron as sho came In from the We$tom Porte and patron W3S very defensive. She cl3imed to W31t for the tram and did not have issue with her 
gaming. Patron did not want any attention or assistance. 
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Date Time 

Apr 0:48 
30. 
2019 

Apr 22:08 
30, 
2019 

May 1:48 
1, 
2019 

May 2:30 
1, 
2019 

May 2:39 
1, 
2019 

May 19'.55 
1, 
2019 

RESPONSIBLE GAMING 
NATURE OF SERVICE REPORT 

Person SYCO Given Name Surname 
ID No 

Gender Date of 
Birth 

Registration Comments 

I passed on information from Rhonda to SSM Zoran and did not engage with patron anymore . 

• ighted me walking pass. she called me over to talk. She stated that she is a lot happier and has her situation sorted oul . and I had a lengthy chat about her life and how she 
1s spending a lot of times at Crown. Advised her to seek other social activities outside and should have goocl rest between play. RG services explained. 

Sighted patron walking outside Maple Rm. He was holding the gapping hole at the back of his trousers. He1 also has strong body odour. RGA approached patron and asked him to 
go home to freshen himself up before coming into casino. Patron did not mention about RG issues and he left immediately. 

TG AM Central Katrina called to request a welfare check on a patron who I found to be name ~Irina stated that- as told TG staff the she lost her husband 
and spending too much time at Crown and has lost a lot of money. With coverage from SV I approacned to 1~who claimed to = no problem gambling and just here at 
Crown to have fun . Advised of RG services and recommended to go home for some rest. 

Received call from Vegas Bar Manager HD Alana that 
clothings for some days. RGLO then approached with coverage an a e o a ree a rons. 
coming to casino. They claimed to in control of their gamblimg. and 

1 was falling asleep and was asked to left. He left soon aner. Kl..>v services offere a 

Recaived call from Vegas Bar Manager HO Alana that '/ere seen wearing the same 
clothings for some days. RGLO then approached with av coverage and talked to all tnree patrons. Adv1se<l au three to freshen tnemsetves up and have change of clothing before 
coming to casino. They claimed to in control of their gambhmg. • nd • • show no observable signs and they will stay until 4am. ••••• 

1 Na& falling asleep and was asked to left. He left soon after. RGC services offered and business' card issued. 

. e.ralert, 
n G-0902. RGA attended and together with Teak receptionist had a conversation with lalmecl to be ok and her gambling is under control but when asked, she said her 

"daughter is somewhere around". Patron was by herself on G-0902. Please refer to previous comments. 
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