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• RESPONSIBLE GAMING 
,DAILY OPERATIONS REPORT FOR GAMI NG DATE 23/12/2020 

. . . . :. 
Date/ nme 

Person Name 

Person ID 

Referred By 

I 
10 t1 

surveillance 
Nature of Service Attempted Breach 
Referral Location Security 

RGA da027675 

Date/ Time 

Person Name 

Person ID 
Referred By 

Nature of Service 

Referral Location 

RGA 

Date/ Time 

Person Name 

Person ID 
Referred By 

N .. ture of Service 

Referral location 

RGA 

Date/ Time 

Per.oon Name 

Person ID 

Referred By 

Nature of Service 

Referral Location 
RGA 

Date I T1me 

Person Name 

Person ID 

Referred By 

Nature of Service 

Referral Location 
RGA 

GHTel Service 
B1017qQg 

23/12/2020 8:01:00 AM 

Splunk 

Play Periods 
Table Games 
vm370923 

23/12/2020 8:25:00 AM 

Responsible Gaming Audit 

iil!MM•i 
Responsible Gaming 
GM/TG/Staff & FATG Focus 
No Referral 
vm370923 

23/12/2020 8:36:00 AM 

Splunk 

Play Periods 
Gaming Machines 
vm370923 

John (SV) advised that attempted to enter the gaming floor 
via Atrium entry but was refused by SSO's when he produced 
his ID. Nil contact with RGA. 

excluded rom Crown Perth an 
December 2020. 
SE Minimum period: 1 year 
7. year opt out?: Yes 
RGA: Mel iafJL.feJA 

PP16 
VIP 
Tables 

SM Ralph is happy with 7.Shr length of break and will allow 
patron to play. 

Canvassed gaming floor, liased witti TG/GM and Security. 

PP15 
PRE 
Machines 

VOSM asked customer to take Shr break. 

CRW'.510.060. 7695 
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• RESPONSIBLE GAMING 
.DAILY OPERATIONS REPORT FOR GAMING DATE 23/12/2020 

Date/ Time 

Per:19n Name 

Person IO 

Referred By 

Nature of Service 

Referral Location 
RGA 

Date/ Time 

Person Name 

Person IO 

Referred By 

Nature of Service 
Referral Location 
RGA 

Date/ Time 

Person Name 

Person ID 

Referred By 

Nature of Servic;e 
Referral Location 

RGA 

Date I Time 

Person Name 

Person ID 

Referl'ed By 

Nature of Servic:e 
Referral Location 

RGA 

Date I Time 

Person Name 

Person ID 

Referred By 

Nature of Service 
Referral Location 
RGA 

Date/ Time 

Person Name 

P·erson ID 

Referred By 

Nature of Servic;e 

Referral Location 
RGA 

Spun 
Play Periods 
Gaming Machines 
vm370923 

23/12/2020 8:41:00 AM 

un 
Play Periods 
Table Games 
vm370923 

23/12/2020 8:47:00 AM 

Splunk 
Play Periods 
No Referral 
vm370923 

23/12/2020 8:54:00 AM 
Chaplaincy Services RGC 

[;mm 
Self 
Chaplaincy 
No Referral 
nm018947 

Splunk 
Play Periods 
Table Games 
vm370923 

23/12/2020 9:49:00 AM 

Self 
Request for Revocation 
No Referral 
jt380953 

VosM unable to locate patron. 

PP15 
MGF 
'fables 

. was carded in dosed table. 

PP17 
VIP 
Tables 

When I approached . he was already on her way out, she is 
aware of tJie new PP policy. 

-
PP17 
PRE 
Tables 

mwas asw take an 8 hour break, play periods policy 
explained .• eft Immediately. 

Rec:eiva:l a request for revocation ·email from He explalna:l 
that he has been self excluded for one year now and would 
like to revoke il Updated address. 

CRW'.510.060.7696 

Pl/010 REQUIRED~ 
I resp011S1blega ming .... . ...... """' ,-... ~--.:>allt •• 
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• RESPONSIBLE GAMING 
.DAILY OPERATIONS REPORT FOR GAMING DATE 23/12/2020 

Date / Time 

Per:19n Name 

Person ID 
Referred By 

Nature of Service 

Referral Location 
RGA 

Date / Time 

Person Name 
Person ID 

Referred By 

Nature of Service 

Referral Location 
RGA 

Date / Time 

Person Name 

Person CO 
Referred By 

Nature of Service 

Referral Location 
RGA 

Date / Time 
Person Name 

Person CD 

Referred By 

Nature of Service 
Referral Location 
RGA 

Date/ Time 

Person Name 

Person CD 

Play Periods 
Gaming Machines 
vm370923 

23/12/2020 11:00:00 AM 

Self 
Revocation Information 
RGC 
81017908 

23/12/2020 11:07:00 AM 

Third Party 
Revocation Paperwork 
Received 
RGA 
jt380953 

23/12/2020 11:09:00 AM 
Responsible Gaming Audit 

'lt!sible Gaming 
GM/TG/Staff & FATG focus 
No Referral 
81017909 

23/12/2020 11:16:00 AM 

Referred Bv 5elf 
Nature of service. Revocation Information 
Referra l Location 
RGA 

Date/ Time 

Person Name 

Person ID 

Referred By 

Nature of Service 

Referral Location 
RGA 

No Referral 
jt380953 

23/12/2020 11:25:00 AM 

5elf 
Revocation Paperwork 
Received 
RGA 
jt380953 

VOSM is happy with the 7 .17hr break and will allow patron to 
continue playing. 

rang to a.sk about his revocation progress. E)(plained that 
all his paperwork is in order ;ind just wait to hear back from 
us. 

Received report via email from Mr • • • (Gamblers Help) 
Responded with acknowledgment. Report filed for vetting. 

Canvassed gaming floor. Liaised with patrons, TG AM, TG 
ACMs and Security. Spoke with YIP SE Agnes about PP. 

mailed asking for an update because he wanted 
ristmas at Crown. Explain<!d that things haven't 

progressed since our last email and that we were looking at 
results in the new year. Oearly el<plained that if he was to 
come into Crown that he Is still allowed to use facilities such as 
retail, restaurants, food court ect just not the Casino gaming 
floor. 

Received a scanned copy of applic;ition and report in much 
better format. Responded with thanks. Report sent for vetting. 

CRW'.510.060.7698 
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• RESPONSIBLE GAMING 
.DAILY OPERATIONS REPORT FOR GAMING DATE 23/12/2020 

Date/ Time 

Per'Sl)n Name 

Person ID 

Referred By 

Nature of Service 

Referral Location 
RGA 

Date / Time 

Person Name 

Person ID 

Referred By 

Nature of Service 
Referral Location 
RGA 

Date / Time 

Person Name 

Person ID 
Referred By 

Nature of Service 
Referral Location 

RGA 

Date/ Time 

Person Name 

Person ID 
Refer.-ed By 

Nature of Service 
Refer.-al Location 

RGA 

Date I nme 
Person Name 

Person ID 

Referred By 

Nature of Service 
Referral Location 
RGA 

Date/ Time 

Person Name 

Person ID 

Referred By 

Nature of Service 

Referral Location 
RGA 

Responsible Gaming 
Revocation Declined 
No Referral 
jt380953 

23/12/2020 2 :08:00 PM -Responsible Gaming 
Revocation Approved 
No Referral 
jt380953 

23/12/2020 2:15:00 PM 

Splunk 
Play Periods 
Table Games 
81017908 

23/12/2020 2:20:00 PM 
Resoonsible Gamino Audit 
l:mL·t.iii 
Responsible Gaming 
GM/TG/Staff & FATG focus 
No Referral 
vm370923 

23 1 2020 2:23:00 PM 

Surveillance 
Breach of Self Exclusion 
RGC 
jt380953 

23/12/2020 2:23:00 PM 

Responsible Gaming 
Revocation Information 
No Referral 
jt380953 

Revocation declined by Committee on 23 December 2020. Can 
reapply in 12 months with a new report that is wri~ 
., and not current clinical psychologist-

Revocation approved by Committee effective 10am 24th 
December 2020. 

PP20 
PRE 
Table 
No previous inte~ction of PP, 7hrs break and 4hrs break. 
ACM Andy informed and patron will take another 8 hours 
break. 

Canvassed gaming floor, Jiased witti TG/GM and Security. 

was picked up in Pit 12 and then exited via Monte Carlo. 

Spoke and advised him that his application to 
revoke h lus1on order has been approved. Invited him 
to make a GRIP appointment before resuming normal activities 
on the gaming floor- will make cont.act with RGC 
when he is ready to re urn o Crown . 

CRW'.510.060.7702 

Pl/OTO REQUIREO~ 
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• RESPONSIBLE GAMING 
.DAILY OPERATIONS REPORT FOR GAMING DATE 23/12/2020 

Date / Time 

Per:19n Name 

Person ID 

Referred By 

Nature of Service Play Periods 

Referral Location Table Games 
RGA 81017908 

Date / Time 

Person Name 

Person ID 

Referred By 

Nature of Service 
Referral Location 
RGA 

Oate / ·n me 

Person Name 

Person ID 

Referred By 
Nature of Servic;e 
Referral Location 

RGA 

Date / Time 

Person Name 

Person ID 

23/12 2020 2 :33:00 PM 

Responsible Gaming 
Revocation Information 
l\to Referral 
jt:380953 

23/ 12/2020 2 :37:00 PM 
Responsible Gaming DOR 

i@H·l.' 
Responsible Gaming 
Operational Overvlew 
No Referral 
vm370923 

23/12/2020 2:40:00 PM 

Referred By Self 
Nature of Sen/ice Other 
Referral Location f\'o Referral 
RGA 81017908 

Date I nme 

Person Name 

Person ID 

Referred By 
Nature of Service 
Referral Location 
RGA 

Date/ Time 

Person Name 

Person ID 

Referred By 
Nature of Service 

Referral Location 
RGA 

23/ 12/ 2020 2:55 :00 PM 

Responsible Gaming 
Revocation Information 
No Referral 
jt380953 

23/12/2020 2 :55 :00 PM 

ACM Maple Sam informed. Spoke with patron to remind Bhrs 
break before 4.30pm. AM Darren to monitor. 

and advised her that her application to revoke 
her self order has been approved. Invited her to 
make a GRIP appointment t:>efore resuming normal activities 
on the gaming floo1 •lill be attending on Thursday 
24/ 12/20 at lpm. Sne wants to show her appreciation 

Attended Revocation Meeting. 

rang to ask about coming for his GRIP tonight. His 
revocation was aj:Jprovecl on 23/1/ 20. 

CRW'.510.060. 7703 
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CRW'.510.060. 7704 

• 
' 

RESPONSIBLE GAMING 
.DAILY OPERATIONS REPORT FOR GAMING DATE 23/12/2020 

Person Registration Details Comments Photo 

Date I Time 

PersQn Name 

Person ID 

Referred By 

Nature of Service 

Referral location 
RGA 

Date/ Time 

Person Name 

Person ID 

Referred By 

Nature of Service 
Referral location 
RGA 

Date/ Time 

Person Name 

Person ID 

23/12/2020 3:00:00 PM 
Responsible Gaming DOR 

i#4H·* 
Responsible Gaming 

Operational Overview 

No Referral 
vm370923 

23/12/2020 3 :56:00 PM -Responsible Gaming 

Revocation Information 
l\'o Referral 

jt380953 

23/12/2020 5:29:00 PM 

Referred By Self 

Nature of Service WOL 
Referral location 

RGA 

Date/ Time 

Person Name 

Person ID 
Referred Bv 
Nature of Service 
Referral Location 

RGA 

Date I Time 

Person Name 

Person ID 

Referred By 

Nature of Service 
Referral location 
RGA 

Date/ Time 

Person Name 

Person ID 

Referred By 

Nature of Service 

Referral location 
RGA 

Security 
vm370923 

23/12/2020 6:00:00 PM 
Resoonsible Gaming DOR 

rml 
Responsible Gaming 

Operational Overvlew 
l\'o Referral 
81017908 

P!ay Peliods 
RGC 
fb022711 

:25:00 PM 

Responsible Gaming 

Other 
No Referral 

fb022711 

Facilitated RGSM Training Session, 

Spoke t nd advised him that his application to revok~ 
his self exc us1on order has been approved. Invited him to 
make a GRIP appointment before resuming normal activities 
on the gaming floor.~fll make contact with RGC "'lhen 
he is ready to return to Crown. 

Patron called asking to revoke her self exclusion, realised 
patron was WOL referred to Security. 

Check Splunk and Webex and canvassed the gaming floor 
interacting w·th staff and patrons. 

PP12 
MGF 
Ma~hlncs 

Approach, at R16; she showed no observable signs .• 
stated she d be having dinner shortly and then leaving. 
Reminded of minimum Bhr break. 

Attended Pit 8 / 35 where live.wiiing fo 
present at table. AM advised imnust left 'hours ago', 
but ATOM wasn't allowing her rating to be closed. SYCO 
shows. e)(ited car-park at SPM. 

• 



• RESPONSIBLE GAMING 
.DAILY OPERATIONS REPORT FOR GAMING DATE 23/12/2020 

Date / Time 

Per59n Name 

Person ID 

Referred By 

Nature of Service 

Referral Location 
RGA 

Date / Time 

Person Name 

Person ID 

Referred By 

Nature of Service 
Referral Location 
RGA 

Date / Time 

Person Name 

Person ID 
Referred By 

Nature of Service 
Referral Location 
RGA 

Date I Time 

Person Name 

Person ID 
Referred By 

Nature of Service 

Referral location 

RGA 

Date I Time 

Person Name 

Person ID 
Referred By 

Surveillance 

Breach of Self Exclusion 
No Referral 
nm018947 

23/12/2020 8:10 :00 PM 

Self 
GRIP SE 
RGC 
fb022711 

23/12/2020 8 :24:00 PM 

Surveillance 
Breach of Self Exclusion 
No Referral 
pi"370890 

23/12/2020 9:05:00 PM 

Gaming Machines 
Self Exclusion 
Chinese Peer Connection 
(East) 
pf370890 

23/12/2020 9 :15:00 PM 

Nature of Service Revocation Information 
Referral Location GHTel service 
RGA nm018947 

Date / Time 

Person Name 

Person ID 
Referred By 

Nature of Service 

Referral Location 
RGA 

23/12/2020 9 :45:00 PM 
Responsible Gaming Audlt 

I ¢1i.·t.Ji 
Responsible Gaming 
GM/TG/Staff & FATG Focus 
No Referral 
nm018947 

Advised by SV that was in Pit 8. While PF and J were 
attending we received a call from SV to say he had left the 
complex. NIL contact. 

ttended RGC for his GRIP 5ession; was provided with a 
mask upon entiy to office. • dvised he SE'd as more of a 
'precautionary' measure ams happy to be bad<; Provided 

ith·informatlon pack; he had ho further questions. 
A vise9f limits to membership tiers for 3 and 6 months. 

SI/ (Aaron') advised was In maple but had decamped before 
any contact could be made by either RGA or security. 

Teak VlP Reception called to adll was at Teak wanting to 
SE. RGA atten~nd relocated back to RGC. T&Cs of SE 
were explalned, • decided to proceed. RGAr;r.r.'IJ 

rif.f.tif.l§iiiiacted as witness and papers were 5'!rved at 
21.0Spm. RGC BC, GH/Chrnese Peer brochure were accepted. 

Issued BY: CM 
Term of SE: 3 years 
7 year drop off: NO 

• called to enquire al>out Revocation. The process was 
"'eXP'iained. GH r~ommended . 

Canvassed gaming floor, liase<I with TG/ GM and Security. 

CRW'.510.060.7705 

PHOTO REQUIR£0~ 
re!lJon11blegaming 
""""-~_Uo;lf 

'"·~-.. -..octu ... ---- t-~lt)I!)• 
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• RESPONSIBLE GAMING 
.DAILY OPERATIONS REPORT FOR GAMING DATE 23/12/2020 

Date/ Time 

PersQn Name 

Person I O 

Referred By 

Nature of Service Attempted Breach 
Referral Location No Referral 
RGA nm018947 

Date/ Time 

Person Name 

Person IO 

Referred By 

Nature of Service 
Referral Location 
RGA 

Date/ Time 

Person Name 

Person ID 

Referred By 

Nature of Service 
Referral Location 

RGA 

Date/ Time 

Person Name 

Person ID 

Referred By 

23/12/2020 10:45:00 PM 

Spunk 
Play Periods 
Gaming Machines 
pf370890 

23/12/2020 11:30:00 PM 

Crown Rewards 
Other 
Gaming Machines 
pf370890 

I I ' • I 

Surveillance 

OPM 

Nature of Service Breach of Self Exclusion 
Referral Location No Referral 
RGA fb022711 

Date I Time 

Person Name 

Person ID 

Referred By 

Nature of Servioo 
Referral Location 
RGA 

Date/ Time 

Person Name 

Person ID 

Referred By 

Nature of Service 

Referral Location 
RGA 

24/12/2020 12:07:00 AM 
m sible Gaming Audit 

Responsible Gaming 
GM/TG/Staff & FATG focus 
No Referral 
tb022711 

24/12/202012:16:00 AM 

un 
Play Penods 
Gaming Machines 
pf370890 

PP12 
Pre 
Machines 

ttempted to gain entry to the gaming 
checked and he was refused entry. Nil 

RGA attended G3407, l had no obseNable signs 

ame to CR desk wanting to print his card. Card frozen SFP 
have to release, GMAM ( Greg} will send an email to 

Surveillance (Aaron) called to advise . n Pit 16 / og; 
attended with Security and escorted off gaming floor via Monte 
entrance •• denied identification and said he had no ID on 
him to dispute; NF at 91 O/o and confident ID was correct. 

Canvassed gaming floor. Liaised with patrons; TG AMs; 
Security; GM SEs and GM VOSM. 

PP12 
Pre 
Machines 

RGA observed Gl403,. had no observable signs 

CRW'.510.060.7706 
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CRW'.510.060. 7708 

• RESPONSIBLE GAMING 
.DAILY OPERATIONS REPORT FOR GAMING DATE 23/12/2020 

Person Registration Details Comments Photo 

Date / Time 

Per59n Name 

Person ID 

Referred By 

Nature of service 

Referral Location 
RGA 

Date / Time 

Person Name 

Person ID 

Referred By 

Nature of Service 

Referral Location 
RGA 

Date / Time 

Person Name 

Person ID 
Referred By 

Nature of Servic;e 

Referral Location 
RGA 

Date I Time 

Person Name 
Person ID 

Refer.-ed By 
Nature of Service 
Referral Location 

RGA 

Date I Time 

Person Name 

Person ID 

Referred BV 
Nature of Service 
Referral Location 
RGA 

Date/ Time 

Person Name 

Person ID 

Referred By 
Nature of Service 

Referral Location 
RGA 

24/12/2020 3 :15:00 AM 

Table Games 
Play Periods 
No Referral 
nm018947 

24/12/2020 3 :15:00 AM 

Splunk 

Play Periods 
RGC 
fb022711 

' I I I I ! 

Responsible Gaming 
Other 
No Referral 
fb022711 

24/12/2020 3:20:00 AM 

Splunk 
P!ay Periods 
RGC 
nm018947 

24/12/2020 4 :02 :00 AM 

Splunk 
Play Penods 
Table Games 
fb022711 

PPlS 
VIP 
Tables 

DSM Df!harlhad a chat with- lie said he will leave 
in an hour. · 

No live rating at 5: 16am 24/ 12 

PP15 
PRE 
Machines 

Approache..mt G17 and reminded him of hours on-site; . 
stated he ~~eave In the next 'hour or so'. Advised GM 
VOSM (Nhf) of conversation. 

Attended Pit 17 / 15 to observe for PP but patron had left 
room; advised TG AM (Sam) to ose rating. 

Attended Pit 8 I 39 to conduct PP conversation with 
showed patron's rating as frozen; patron appears to 
several hours earfier. 

PPlS 
MGF 
Ma~hlnes 

RGA spoke ~th. and explained PP policy and RG services. 
. aid he w·11 1eave in an hour or two. No observable signs. 

PP15 
PRE 
Tables 

14/05/2021 14 4:18:2 
Fe;por::1~t! G&mon~ CM1\ Operutron~ Rt:Port Prattcti!d MMe No Copy • !lof frx !ief-C~ d1i;:;t-rrmt1tio~ • 



 
      

  

     
  
  

  
     
    

    

    

          
     

     
  
  

  
     
    

    

    

     
  
  

  
     
    

   
  

       
     

 

     
  
  

  
     
    

         

        

       

   
  
 

 
     
   

   

    

     

               

 
              


