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• RESPONSIBLE GAMING 
.DAILY OPERATIONS REPORT FOR GAMING DATE 05/03/2020 

~ 5 
~ 

111 
8 0 
" c 

~ I 1 

I 0 

• I\ B 11 w ~ u n ~ u • R • ~ • ~ ~ n 9 
tlourofthell)>Y 

Person Registration Details Comments Photo 

Date/ nme 

Person Name 

Person ID 

Referred By 

Nature of Servioe 
Referral Locatlo11 
RGA 

Date/ Time 

Pel'$0n Name 

Person ID 

Referred By 

Nature of Service 
Referral location 
RGA 

Date/ Time 

Person Name 

Person ID 

Referred By 

Nature of Service 
Referral location 

RGA 

Date/ Time 

Per.son Name 

Per.son ID 

Referred By 

Nature of Service 

Referral location 
RGA 

Date I Tirne 

Person Name 

Person ID 

Referred By 

Nature of Service 

Referral location 
RGA 

05/03/2020 6:00:00 AM 
Responsible Gaming Audit 

lilB 
Responsible Gaming 

GM/TG/Staff & FATG focus 
No Referral 
81017908 

05/03/2020 6:25:00 AM 
Responsible Gaming DOR 

[ID 
Responsible Gaming 

Operational Overview 
No Referral 
jv031797 

05/03/2020 7:01:00 AM 

Splunk 

Play Periods 
No Referral 

jc017687 

un 

Play Periods 
No Referral 
jc017687 

05/03/2020 7:35:00 AM 

Self 

Welfare 

RGC 

ov360590 

Canvassing gaming floor around EGM, TG and FATG area. 

Checked SPLUNK and WEBEX throughout shift. 

PP2D 
VIP 
Tables 

7:00am DSM Ralph replied '1- has been made aware that 
she has been in the gaming """"'r over 21 hours. She is 
departing in the next hour for a long break", 

PP20 

PRE 
Machines 

She said she will be leaving soon. She is with two friends from 
USA. No observable signs. 

preached me when I was canvasing in Maple regarding 
the conversation she had with RGA the day before regarding 
asking people for money,.laimed she never asked anyone 
for money and she doesn't have any issue gambling. 
l e)(JJlained to her that borrowing/asking. for money from other 
patron and sta.ff are unacceptable at Crown and her actions 
will be reported to staff member, she claimed that she know 
the waitress and often make a joke to the waitress regarding 
borrowing her money but she doesn't mean it and doesn't 
need to borrow any money. 
Advised • not to make such comment as it mi· ht risk herself 
being WOL, RG services explafned and advise to approach 
RGA if she need any assistant. 

• 



• RESPONSIBLE GAMING 
.DAILY OPERATIONS REPORT FOR GAMING DATE 05/03/2020 

Date I Time 

Per:sQn Name 

Person IO 

Referred By 
Nature of Service 

Referral Location 
RGA 

Date/ Time 

Person Name 

Person to 
Referred By 

Nature of Service 
Referral Location 
RGA 

Date/ Time 

Person Name 

Person IO 

Referred By 

Nature of Service 
Referral Location 

RGA 

Date I Time 

Person Name 
Person IO 

Referred By 
Nature of Service 
Referral Location 

RGA 

Date {Time 

Person Name 

Person ID 

Referred By 
Nature of Service 
Referral Location 

RGA 

Date/ Time 

Person Name 

Person ID 

Referred By 
Nature of Service 

Referral Location 
RGA 

Splunk 

pjay Periods 
No Referral 
jc017587 

05/03/2020 7:38:00 AM 

Splunk 

Play Periods 
No Referral 
jc017587 

Splunk 

Play Periods 
No Referral 
jc017587 

05/03/2020 8:31:00 AM 

surveillance 
Play Periods 
l\'o Referral 
jc017587 

05/03/2020 8:45:00 AM 

Splunk 

Play Periods 
No Referral 
JC017587 

05/03/2020 8:48:00 AM 

Splunk 

Play Periods 
No Referral 
jc017687 

No observable signs. 

PP16 
PRE 
Tables 

No observable signs. 

PP12 
PRE 
Machines 

No observable signs. 

PP20 
PRE 
Tables 

Thrul:m and NF, mias been recorded to have been 
playing for 20 hrs wit- substantial break. He did have a 5 
hr break. RGA talked to • · Crown play perod policy 
informed and that substantial break is min 8· 10 hrs. He said 
he will be leaving in 2 hrs. 

PP16 
MGF 
Tables 

Observed. no observable signs noted. 

PP16 
PRE 
Tables 

No observable signs. 

CRW'.510.060.7745 
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CRW'.510.060.7747 

• RESPONSIBLE GAMING 
,DAILY OPERATIONS REPORT FOR GAMING DATE 05/03/2020 

Person Registration Details Comments Photo 

Date I Time 

Pel"$9n Name 

Person IO 

Referred By 

Nature of Service 

Referral location 
RGA 

Date / Time 

Person Name 

Person ID 

Referred By 

Nature of Service 
Referral locatfon 
RGA 

Date/ Time 

Person Name 

Person ID 

Referred By 

Nature of Service 
Referral location 
RGA 

Date / Time 

Person Name 
Person ID 

Refer.-ed By 

Nature of Service 
Refers-al location 

RGA 

Date I Time 
Person Name 

Person ID 

Referred By 

Nature of Service 
Referral location 
RGA 

Date/ Time 

Person Name 

Person ID 

Referred By 

Nature of Service 

Referral location 
RGA 

05/03/2020 10:26:00 AM 

Responsible Gaming DOR 

!nm 
Responsible Gaming 
Operational Overview 
No Referral 
jc017587 

05/03/2020 10:27:00 AM 
Responsible Gaming Audit 

Im 
Responsible Gaming 

GM/TG/Staff & FATG focus 
No Referral 
jc017587 

I I I I I II 

Responsible Gaming 
Data Follow up 
RGC 
jc017587 

AM 

05/03/2020 10:38:00 AM 

rve1 ance 
Breach of Self Exclusion 
No Referral 
jt380953 

05/03/2020 10:42:00 AM 

Splunk 
Play Periods 
No Referral 
jC017687 

05/03/2020 10:59:00 AM 

Splunk 
Play Penods 
No Referral 
)C017687 

Checked SPLUNK and WEBEX throughout shift. 

Canvassing gaming floor around EGM, TG and FATG area. 

DFU : RGA talked to patron. She claimed to be in control of 
her gambling. RGC services offered and business card issued. 
Returned patron to~ger. 

ttended the RGC Office at 12:43pm and disclosed to me 
and RGA Oar.h that he had just been on the Casino floor for 
the last hour playing BJ ($100 table on MGF). 

PP12 
MGF 
Tl!lbles 

No observable signs. 

PP12 
MGF 
Machines 

No observable signs. 
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• RESPONSIBLE GAMING 
.DAILY OPERATIONS REPORT FOR GAMI NG DATE 05/03/2020 

Date/ Time 

PersQn Name 

Person ID 

Referred By 

Nature of Service 

Referral location 
RGA 

Date/ Time 

Person Name 

Person ID 

Referred By 

Responsible Gaming 
Self Exclusion follow up 
No Referral 
jc017687 

I I I I 0:00 PM 

Host 
Nature of Service Revocation Information 
Referral locatron RGC 
RGA ov360590 

Date/ ·nme 

Person Name 

Person ID 

Referred Bv 
Nature of Service 

Referral location 
RGA 

Date/ Time 

Person Name 

Person ID 

Referred By 

Nature of Service 
Referral location 
RGA 

Date/ Time 

Person Name 

Person ID 

Referred By 

Nature of Service 
Referral location 
RGA 

Date/ nme 
Person Name 

Person ID 

Referred By 

Nature of Service 

Referral location 
RGA 

05/03/2020 12: 13:00 PM 

Self 
Breach of Self Exclusion 
RGC 
bp354596 

05/03/2020 12:20:00 PM 

&lrveillance 
Attempted Breach 
RGC 
ov360590 

05/03/2020 12:43:00 PM 

Self 
Other 
GHTel Service 
ov360590 

Host Bibi • • called on behalf om..,anted a Chinese 
speaking RGA to. and explain~ Revo process fo. 
advised Bibi that an not apply for Revo until 13/08/20201 

RGC phone num er was given and asked- call RGC on or 
after 13/08 to start process if no further breaches occur.. 

At03:15 pm on the 6th of March; lled to advise he has 
been visited Crown in the last year anCI noone stopped him. He 
even admitted he was In the gaming floor yesterday. Advised 
will update his photo into our system. He is h•ppy to send his 
latest photo to rgc emall address. RGC email address sent to 
him via SMS on 1 accordingly. Contact number 
updated. u·pdated the current photos from his SEER account 
fnto NEOFACE already and still await for the lates~d photo 
from patron. Jenny adVised 

Issued by: CM 
Min Term of SE: 3 years 
7 Year Drop off: No 

. ended RGC where he successfully applied to CP SE. 

Michael from SV advised tlia- as refused entry at Monte 
and was directed to RGC by SSO. Nil contact to RGA. 

attended RGC a~er he got refused entry at Monte, • 
isdosed tlia: he has been coming to Crown every week the 

last 5 ye<1rs and has never been stopped ~ntil today and 
wanted to confirm If his SE is still active. SE indefinite term 
explained wherim wanted to have a copy of his SE order, 
updated • pho~ Neoface. 

CRW'.510.060.7749 
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• RESPONSIBLE GAMING 
.DAILY OPERATIONS REPORT FOR GAMI NG DATE 05/03/2020 

Date/ Time 

Per:19n Name 

Person ID 

Referred By 

Nature of Service 

Referral Location 
RGA 

Date / Time 

Person Name 

Person ID 

Referred By 

Nature of Service 
Referral Location 
RGA 

Date / Time 

Person Name 

Person ID 

Referred By 

Nature of Service 
Referral Location 

RGA 

Date/ Time 

Person Name 
Person ID 

Referred By 

Nature of Service 
Referral Location 

RGA 

Date I Time 

Person Name 

Person ID 

Referred By 

Nature of Service 
Referral Location 
RGA 

Date I Time 
Person Name 

Person ID 

Referred By 

Nature of Service 

Referral Location 
RGA 

Splunk 
Play Periods 
RGC 
ov360590 

Responsible Gaming 
Data Follow up 
RGC 
ov360590 

05/03/2020 4 :52 :00 PM 

Responsible Gaming 
Other 
No Referral 
ov360590 

05/03/2020 5 :00:00 PM 

Splunk 
Play Periods 
No Referral 
jc017687 

05/03/2020 5:53:00 PM 

Surveillance 
Attempted Breach 
RGC 
OV360590 

Responsi le Gaming 
Data Follow up 
No Referral 
ov360590 

RGA approacied to remind. to take substantfal break. Iii 
claimed that-she wanted to go home but the road got flooded 
and traffic are bad so she returned to play for a bit longer 
before leaving, she is aware of PP policy and witl leave soon. 

DFU • RG. oach4 where RG Sl!!:rvices and PP poifcy 
explained imed he only coming to Crown everynow and 
then with s riend, No gaming issue, Removed from pager. 

Completed the 24hrs break required, removed from RGPP and 
returned to SS2 pager. 

PP20 
MGF 
Tables 

RGA talked to patron. She said she will be leaving in an hour. 

Aemon from SV advised that- as refused entry at West 
End Entrance, Nil contact to RGA. 

DFU • Approached • vhere RG services an d PP policy 
explained, • daimed to have no issue with his gambfing. 
Removed fOOm RGPP. 

CRW'.510.060.7752 
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• RESPONSIBLE GAMING 
.DAI LY OPERATIONS REPORT FOR GAMING DATE 05/03/2020 

Date/ Time 

PersQn Name 

Person ID 

Referred By 

Nature of Service 

Referral Location 
RGA 

Date/ Time 

Person Name 

PerS>On ID 

Referred By 

Nature of Service 
Referral Location 
RGA 

Date I nme 
Person Name 

Person ID 

Referred By 

Nature of Service 
Referral Location 
RGA 

Date/ Time 
Person Name 

Person ID 

Referred By 

05/03/2020 6:26:00 PM 

Surveillance 

Other 
RGC 
81017908 

05/03/2020 7:15:00 PM 
RGC Male Unknown 

1£1Ji-t.iW 
Self 

Seeking other Assistance 
Gaming MaChines 
jv031797 

05/03/2020 7:20:00 PM 

Nature of Service Revocation Information 
Referral Location GHTel 5ervlce 
RGA 81017908 

Date/ nme 
Person Name 

Person ID 

Referred By Splunk 
Nature of Service Play Periods 
Referral location No Referral 
RGA jv031797 

Date I nme 
Person Name 

Person ID 

05/03/2020 8:11:00 PM 

Referred By Responsible Gaming 
Nature of Service Other 
Referral Location 
RGA 

Table Games 
jv031797 

DFU - Approadied here RG services and PP policy 
explained,. laime have no issues and only to. come to 
Crown somebme to relax. Removed from pager. 

Michael in SV informed thatmame in via Village as. alert by 
NF. 550 278 and I approacm patron who said that his name 
is a·nd hls passport is in his car, Patton denied 
been SE and only has a credit card orr him. Patron did not 
exchange his chips and went to the car to get hls photo ID. 
Patron came back via Village and was alert on NF. He showed 
the security guard his photo ID. Michael in SV saw but lost 
sight of him. RGA and SSO will c;opy his ID next time and 
verify with second IO. Unconfirm if patron Is the same or not. 
He SE In 2012. 

Unidentified male patron phoned to book hotel reservation. 
Advised m;ile of switchboard phone number. 

ng to ask about revoc;ation. He's from Adelaide and all 
In ormatlon explained. 1i5e in 2007 and have breac:h on 
13/2/20 when '1e was here for a holiday. 

PP20 
PRE 
Tables 

llis no longer at pit t 7 and not currently rated. 

Forwarded DSM Brett • - • details for Platinum DFU. 
Momenl:arily1 Brett advise , "I've just had to speak to hirn over 
13nother Issue If I could 1 would like to do it another day. I'm 
on the next few nights and will follow up then if that's ok." 
which was affirmatively responded to. 

CRW'.510.060.7753 
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rcsponliblegaming .............. 

·~-,_ ... 
.......... ..,"'lMlft'Q~I/$ 

• 



CRW'.510.060.7754 

• RESPONSIBLE GAMING 
.DAILY OPERATIONS REPORT FOR GAMI NG DATE 05/03/2020 

Pe rson Registration Details Comme nts Photo 

Date/ Time 

PersQn Name 

Person ID 

Referred By 

Nature of Service 

Referral location 
RGA 

Date/ Time 

Person Name 

Person ID 

Referred By 

05/03/2020 8:13:00 PM 

Security 
Unattended Child 
No Referral 
81017908 

05/ 03/ 2020 8:33:00 PM 

Nature of Service Seeking other Assistance 

Referral location Gaming Machines 
RGA jv031797 

Date/ Time 

Person Name 

Person ID 

Refer-red Bv 

Nature of Service 
Referral location 
RGA 

Date I Time 

Person Name 
Person ID 

Referred By 

Nature of Service 
Referral location 
RGA 

Date /Time 
Person Name 

Person ID 

Referred By 

Responsible Gaming 
Data Follow up 
RGA 
81017908 

05/03/2020 9:17:00 PM 

51.J rveillance 
Attempted Breach 

security 
81017908 

05/03/2020 9:20:00 PM -Surveillance 
Nature of Se1vlce Attempted Breach 
Referral location Security 
RGA 81017908 

Date/ nme 

Person Name 

Person ID 

Referred By 

Nature of Service. 

Referral location 
RGA 

05/03/ 2020 9:31 :00 PM 

surveillance 
Attempted Breach 
RGC 
jt380953 

Matilda in Co11ms advised of UAC at CT lobby. " 12 
y.o 27/12/2007 and his parents an~re on the 
gaming floor. - rang his d~ with his 
mobile and the party return immediately. Father and mother 

ere Very apologetic and said that they are here for !tie 
and were showing his older cousin around. No 

gaming involved. SSM Tim~ Issued them with a 
warning. Explained about l~y unattended. CT OM 
Page and 550 Frank was also presence . 

• phoned to enquire about the TG promotional lnaterial that 
~eceived In the mail. Advised . of switchboard number. 

DFU as uncommitted about how he feels about his level 
of co . He asked if he had to answer this. Explained 
about cur roles and support available to him. System later 
showed that RGA had interactions with him regarding SE 
fnformation in 2015 and counselling in 2016. He had a PP last 
month as well. 

Ben in SV informed tha. ttempted breach at Monte and 
was declined. 

Ben in SV informed tha 
was declined. 

ttempted breach at Mings and 

Surveillance Lesley advised via email tlia 
enter v1a Vegas. 

ttempted to 

PHOTO REQUIRE~O 
r;!Qn~t~·rnng 
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• RESPONSIBLE GAMING 
.DAI LY OPERATIONS REPORT FOR GAMING DATE 05/03/2020 

Date/ Time 

PersQn Name 

Person ID 

Referred By 

Nature of service 
Referral Location 

RGA 

Date/ Time 

Person Name 

Person ID 

Referred By 

Nature of Service 
Referral Location 

RGA 

Date/ Time 

Person Name 

Person ID 
Referred By 

Nature of Service 
Referral Location 

RGA 

Date I Time 

Person Name 
Person ID 

Refer.-ed By 

Nature of Seniice 
Refer.-al Location 

RGA 

Date I nme 
Person Name 

Person ID 

Referred By 

Nature of Service 
Referral Location 

RGA 

Date I Time 
Person Name 
Person ID 

Referred By 

Nature of Service 
Referral Location 

RGA 

9.Jrvelllance 
Attempted Breach 
No Referral 
jv031797 

05/03/2020 4:00:00 AM 
Responsible Gaming Audit 

!ml 
Responsible Gaming 

GM/TG/Staff & FATG focus 
No Referral 
jv031797 

05/03/2020 5:00:00 AM 

Responsible Gaming 
card Misuse 
RGA 
81017908 

06/03/2020 5: 15;00 AM 
- ble Gaming DOR 

Responsible Gaming 
Operational Overview 
No Referral 
81017908 

06/03/2020 5:16:00 AM 

Responsible Gaming 
card Misuse 
No Referral 
jV031797 

05 03 2020 5:16:00 AM 

Splunk 
Play Periods 
No Referral 

jv031797 

Ben (SV} advised that . ttempted to enter the gaming floor 
via Monte Carlo and was refused by SSOs at 03:26 am. Nil 
contact with RGA. 

Canvassing gaming floor around EGM, TG and FATG area. 

•

um card was used by SE patron 
for access and ratings in the Platinum salon. Please 

i~ using card again to access the gaming floor 
In bre<1ch of her SE. 

Checked SPLUNK and WEBEX throughout shift. 

- as found using husband's ca can 
only speak Chinese but understtiocl show 
the card she's using. When I got the hold o card and she 
realized that l was not giving it back to her, s e started to 
pretend to rough so I can stay away from her. 
At 05: 18; Requested Paul (COMMS) for a Chinese interpreter 
At 05:28; TG dealer~-~? 357981) assisted with Chinese 
Interpretation. Advise at she is not allowed to use her 
husband's card. She ins1s ed that it is . bday bonus that she 
Is doing for hlm as she Is daiming tha. as a disability and 
w~ry old and had to go home to have rest. ll>ecame 
very argumentative and started screamlng when she was 
advised that • card cannot be given back to her. It was 
explained to her repeatedly that if she insist on using • 
card, it might result for her membership to be downgraded. 
The conversation only ended when we explained that if she 
does not stop yelling, security will be called. Thi 

PP20 
MGF 
Tables 

• card was being used by his wife--=ard 
confiscated- ecame very arg!.lm~ ca~d 
was not returnee to her-. TG dealer David 1:2¥U•1•l.f¥1 assisted 
with Chinese interpretation. 

CRW'.510.060.7758 
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CRW'.510.060.7759 

• 
-

RESPONSIBLE GAMING 
.DAILY OPERATIONS REPORT FOR GAMING DATE 05/03/2020 

Person Registration Details Comments Photo 

Date/ Time 

Pc..-n Name 

Person ID 

Referred By 

Nature of Service 

Referral Location 

RGA 

Date/ Time 

Person Name 

Person ID 

Referred By 

Nature of Service 
Referral Location 
RGA 

Date/ Time 

Person Name 

Person ID 

Referred By 

Nature of Service 
Referral Location 
RGA 

Date/ nme 

Person Name 

Person ID 

Referred By 

Nature of Service 
Referral Location 
RGA 

Date I Time 

Person Name 

Person ID 

Referred By 

Nature of Service 

Referral Location 
RGA 

Date/ Time 

Person Name 

Person ID 

Referred By 

Nature of Service 
Referral Location 

RGA 

06/03/2020 5:20:00 AM 

Responsible Gaming Audit 

irmm 
Responsible Gaming 

GM/TG/Staff & FATG focus 
No Referral 

81017908 

06/03/2020 5:48:00 AM 

Splunk 

Play Periods 
No Referral 

jv031797 

06/03/2020 5 :50:00 AM 

Splunk 

Play Periods 

No Referra l 
jv031797 

06/03/2020 5:54:00 AM 

Splunk 

Play Periods 
No Referral 
jv031797 

06/03/2020 5:54:00 AM 

un 

Play Periods 
No Referral 

jv031797 

06/03/2020 6:00:00 AM 

Third Party 

Seeking other Assistance 
No Referral 
81017906 

Registration Date/Time 

Canvassing gaming Roor around EGM, TG and FATG area. 

PP16 
PRE 
Tables 

Approache- n Teak and reminded him to take a break. He 
advised that he is aware of his play period. No obseNable 
signs noted. 

PP12 
PRE 
Tables 

Appoached. and advised her to take a substantial break. 
She agreed. 

PP12 
PRE 
Tables 

Attended pit 17 and observed TT; no observable signs noted. 

PP12 
PRE 
Machines 

• dvised that she is staying inhouse and was feeling great. 
• was advised to regular breaks-

Friends ere directed to the RGC by security 
to help locate her missing friend• They last saw her at the 
Meb'opol about 1 hour ago. The~ave been trying to locate 
her unsuccessfully. After getting all the details, a ang and 
she was near Kingpin not feeling well The girls ;m meet up 
with her. NFA 

Operational Overview 

05/03/2020 6:25;00 AM Checked SPLUNK and WEBEX throughout shift. 

05/03/2020 10:26:00 AM Checked SPLUNK and WEBEX throughout shift. 

06/03/2020 5:15:00 AM Checked 5PLUNK and WEBEX throughout shift. 

PHOTO REQUIRE~ 
I responsiblegaming 

- .. «_ ...... .._...,.. ..._.._ __ ..... 
........... C...,.._lllll N 

Created By 

jv031797 

jc017687 

81017908 

• 


