CRW.510.060.7768

RESPONSIBLE GAMING

DAILY OPERATIONS REPORT FOR GAMING DATE 23/12/2015

Daily Workload by Time of Day (for Report Period) Report Summary
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Unattended Children

Person Registration Details Comments

Nature of Service Unpaid Parking
Referral Location RGSC
RGA km003968

Date / Time 23/12/2015 6:07:00 AM Advised by parking services that a male was un, to pay
Peison Naiie after losing all his money on the gaming floor. dmitted

that he had gambled beyond his means this evening, but he —
Person ID did not believe he had an issue with RG in general. He . 3
Referred By r Parks accepted a business card. 4

Date / Time
Person Name

23/12/2015 6:08:00 AM

Referred By Surveillance

Nature of Service Breach of Self Exclusion
Referral Location No Referral

RGA km003968

Person ID

Advised by surveillance tha!was at Teak Reception and he
was "kicking off". I was unable to attend as I was on my way
to another incident. JC rang soon after to say he had arrived
at work. Iinformed him of the breach which he attended. By
the time, RGLO Joseph attended, VCGLR Neil and Matt were
already present. ﬁDCIaimed that he has never signed SE
order but the photo on the SE Photofile is his. Suggeste:-
to call VCGLR for assistance. RGSC business card issued.

Date / Time
Person Name

23/12/2015 8:10:00 AM
Person ID

Referred By lesponSI!L !ammg

Nature of Service Breach of Self Exclusion
Gambler's Help Counselling
Service

RGA 1p025083

Referral Location

Observe# pit 8. Advised Aidan in rv-'valked out
Mings w e saw me. I spoke with ho claimed he wa
heavily in debt and thought he could win s money back..

claimed to have lost $500 overnight. Urge o seek
counselling.

Date / Time
Person Name

23/12/2015 8:32:00 AM

Self

Person ID

Referred By

Nature of Service Revo_cation Paperwork
Received

Referral Location No Referral

RGA jb000227

Signed consent form received. Counsellor's report forwarded to
RGP's.

Date / Time
Person Name

23/12/2015 10:45:00 AM

Person ID
Referred By

Responsible Gaming
Nature of Service WOL

Referral Location No Referral
RGA jc017687

Sighte.at B1 locker area underneath Mings. . was
asking GM AM Karen to extend his locker use after 24 hrs. Kev
in Surv informed. Initially. walked off leaving his locker
unlocked. He was escorted back to the locker by Security and
asked to empty his locker. He was then led off the premises
by Security.
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RESPONSIBLE GAMING

DAILY OPERATIONS REPORT FOR GAMING DATE 23/12/2015

CRW.510.060.7769

Person Registration Details

Date / Time 23/12/2015 10:45:00 AM
Person Name

-
Referred By esponsible Gaming
Nature of Service Salf Exclusion follow up
Referral Location No Referral

RGA Ip025083

Comments

gambled anywhere since.

SE follow up - 1st attempt -uis happy with SE and has not

Date / Time
Person Name

23/12/2015 11:40:00 AM

Person ID
Referred By esponsible Gaming
Nature of Service WOL

Referral Location No Referral

RGA Ip025083

Observe!v pit 4. Advised Huck in Surv. lsaw me,
cashed out at western cage and left.

Date / Time 23/12/2015 12:05:00 PM
Person Name

Person ID

Referred By ue rvices

Nature of Service
Referral Location RGSC
RGA jc017687

Self Exclusion Information

-was transfered to RGLO thru GS. !

husband before proce
of RGSC informed.

would like information
itions of SE explained.

on SE. Boundaries, obligations and con
RG Strategies advised;aid she will discuss with her

with SE, Location and opening hours

Date / Time 23/12/2015 12:20:00 PM
Person Name

s [
Referred By Guest Services

Nature of Service
Referral Location No Referral
RGA jc017687

Self Exclusion Information

wit.h.hc indefinite nature of SE.

q/as transferred to RGLO by GS. -/ants to know if the SE
order he signed back in 2006 is still valid. RGLO confirmed

Nature of Service
Referral Location

Play Periods
RGLO
RGA jc017687

Date / Time 23/12/2015 12:35:00 PM iwas transferred to RGLO S. !has a copy his

Person Name counsellor's report. Advised o send in the report together
with his consent form to JB at RGSC.

Person ID

Referred By Guest Services

Nature of Service Revocation Information

Referral Location RGSC

RGA jc017687

Date / Time 23/12/2015 2:30:00 PM Syco alert, RGLO directedjGM Plat) to take a break. Teak
Rm Manager Davidlinformed.

Person Name

Person ID

Referred By ing

14/05/2021
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Person Registration Details Comments

Date / Time 23/12/2015 2:42:00 PM Informed by Kev in Surv that-ashed in two set of chips
(%4K and $2.5K) one after another at the main cage. has

Pacwon Nashs since left the casino. Nil contact by RGLO. .

Person ID

Referred By Surveillance

Nature of Service Breach of Salf Exclusion
Referral Location No Referral

RGA jc017687
Date / Time 23/12/2015 4:10:00 PM Received call from Craig in Sec Comms that a 4 yo boy
Persona was wondering around the Western entry.
Parson Hame Security Guard Pat was accompanying the child walking
Person ID towards Lucky Chan. RGLO met up with Security Pat and the o

When we walked into Food Court, the mother
as just inside the Food Court. explained that the
roup was walking along the Southbank but the boy

just wondered off when the whole group moving into

Referred By Security
Nature of Service Unattended Child
Referral Location RGLO

RGA jc017687 ourt. Advisedlllto always her children within her
was grateful that her son is sound and safe. RGLO
rd issued.

Date / Time 23/12/2015 4:20:00 PM *Nas transferred to RGLO thru GS. will come in on

onday 28/12/15 at 11am to attend the GRIP session. Email

PR Nwnd sent to Nina who will be the RGLO on duty that day.
Person ID
Referred By u i

Nature of Service Revocation Information

Referral Location Nina [adsigle sl

RGA jc017687
Date / Time 23/12/2015 5:00:00 PM RGLO Leon sighted playing in pit 12. At first, she went into
Person Name toilet for 10 mins and then when she came out of the toilet,
she tried to bide her face from RGLO Leon. Later RGLO Leon
Person ID approached nd obtain her name. Surv informed. VCGLR
Referred By Peter and Rowin attended. After cashing out her chips in Main
Nat f Servi Breach of Self Exclusion Cage. she was escorted out of gaming floor thru Mings entry.
i o Exas She told VCGLR Peter that it was her twin sister who s
SETSLLAMTON. SRrREEnS excluded and not her and then she walked off. Nil contact by
RGA jc017687 RGLO. Teresa in Surv informed RGLO that her photo cannot

be updated on SEER as not positive ID was made.

Date / Time 23/12/2015 5:10:00 PM ﬁvas transferred to R by G%ad out of revocation
eclined letter. Advised o conta for counselling. He

Perwnn Hape said he would like to take part in Aussie Millions.

Person ID

Referred By esponsible Gaming

Nature of Service Revacation Information
Gambler's Help Counselling

Referral Location

Service
RGA jc017687
Date / Time 23/12/2015 5:45:00 PM has talked to JB today. They will have further discussion
P on revocation application in January 2016,
erson Name
Person ID
Referred By Responsible Gaming

Nature of Service Revocation Information
Referral Location No Referral
RGA 1€017687
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Person Registration Details

Date / Time
Person Name
Person ID
Referred By
Nature of Service

Referral Location
RGA

23/12/2015 5:50:00 PM

RGC Male Unknown

Self

Self Exclusion Alleged Breach
No Referral

jc017687

Comments

A male patron called RGLO stating that he is self excluded and
has been in the casino 3-4 times last months. He said that he
feels better if he tells casino what he has done. He does not
want to identify himself.

Photo

PHOTO REQUIRED

responsiblegaming

Date / Time
Person Name
Person ID
Referred By
Nature of Service

Referral Location
RGA

23/12/2015 6:10:00 PM

Revaocation Information
No Referral
jc017687

!Nas transferred to RGLO thru GS. ants to check if
C has received the counsellor report ne sent 7 days ago.
RGLO confirmed that report has been received. Advis
be patient and let the revocation process run its course.

to

Date / Time
Person Name
Person ID
Referred By
Nature of Service

Referral Location
RGA

23/12/2015 6:37:00 PM

ResEnsible Gaming Audit

Responsible Gaming
GM & FATG focus
No Referral
jc017687

Canvassed the gaming floor around EGM and FATG areas with
no issues.

PHOTO REQUIRED

responsiblegaming

Losbars L s 207 118 438
Quizam e Sarg e 603 107 O3

Date / Time
Person Name
Person ID
Referred By

Nature of Service

Referral Location
RGA

23/12/2015 10:13:00 PM

Revocation Paperwork
Received

RGSC

km003968

l;ttended the RGSC to hand in his paperwork.

Date / Time
Person Name
Person ID
Referred By
Nature of Service
Referral Location
RGA

23/12/2015 10:47:00 PM
Responsible Gaming Audit

Responsible Gaming
GM & FATG focus
No Referral
km003968

Canvassed the gaming floor around EGM and FATG areas with
no issues.

PHOTO REQUIRED

responsibleg_aming

tavbnr 8¢ 058

Date / Time
Person Name
Person ID
Referred By
Nature of Service

Referral Location
RGA

23/12/2015 11:50:00 PM

S
Alert Notice Generated
RGSC
km003968

Advised by Mahogany Reception tha! had attempted to
enter the Mahogany Room was declined access. Request
by reception for a photo of to disseminate amongst their
staff.

14/05/2021
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CRW.510.060.7772

Person Registration Details

Date / Time
Person Name
Person ID
Referred By
Nature of Service

Referral Location

24/12/2015 12:45:00 AM

Host

Breach of Self Exclusion

Gambler's Help Telephone
Service

Comments

Advised by reception that had returned and asked to speak
to the RGLO about revocation. When I attended, JJjwas
sitting in a chair past the desk -sli I iotiﬂed surveillance that it

was now a breach. I spoke wi nd advised her of the
revocation procedure. She has been provided with GHelp
contact details. Her friend assisted with translation.

RGA km003968
Date / Time 24/12/2015 12:50:00 AM While on my way to the previous incident, I saw a male with a
female who was intoxicated and barely conscious. I spoke
e GC female Unknown with the male who said she was a work colleague and
Person ID ersc they had been at the Xmas party. He said he was prepared to PHOTO REQUIRED
Referred By Responsible Gaming drive her home, but he needed assistance getting her to his

Nature of Service
Referral Location
RGA

Cther
Security
km003968

car. I notified Comms who told me it would be a wait as
resources were stretched. I returned there after dealing with
the previous incident and security had arrived with a
wheelchair. Details were taken from nd the female - and
after a long search for ar, the female was assisted into
the car.

Cambiers amat e
Srisors b Lamieq Cove 802 103 0%

responsiblegaming
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