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22:30 advised by Crown Qub Manoger Vanessa that o patron wes curently ot the BUS CC beoth wishing to have his wife excluded from Crown Casino (e third party exclusion).

On arrival I met an Asian male who verbally identified himself as

1.Withd-awn and gambled at Crown, over a 12 months period a total of $180,000 of which she obtained without his knowledge from their joint home loan acccunt.

2.Taken $120,000 from a Vietnamese money syndicate known as the “HUI", and that the organisers are applying pressure on him to make interest which are calculated at $100 per month / $1,000 borrowed.

Jan 11, 2006 - zl;:g 3. Borrowed a minimum of $15,000 from various people who patronise Crown but is unsure of the repayment arrangements.
nce
!;I:gedmmahesalm leaves ther 3 chidren unattended during the night to visit Crown. He claims to have come home on numerous cccasions to find his 8 year cld girl and 7 year old boy alone and his 14 year old daughter aliegedly roaming the
with other children.

The S/E process was exphined n detail. ltwasemphu‘sedmmproaswasdavdunwymue..mudMledbediﬁwhmcomimahiswihhoS}Eoanaﬁs

He was provided with a CAPS card and d to make an i with a RGC.

It was suggested that he may wish to report the matter to police.

. provided 2 photo of his wife and family, hoping we could lecate her and encourage her to stay away.

26000706

ar

14:15rmwaw!ﬁmw8%mPumemowminmm-svcomn{u—

System checks indicates her husband made contact with the RGSC cn 06/05/2007 alleging she is iencing difficulties with her i gamblnguﬂhnsgivingstaﬁpumisicnmmhommwﬁ-
wmmmwwmmandaphomo-msmquestedandcdwicwdwhlﬁdnwsmawdhmblephyoﬂBADGOZ.

was approached and during the coursa of our conversation admitted to allegedly gambling beyond her means, borrowing meney from her parents and lcan sharks operating within the Casino Comrplex. She stated her parents were under the impression she is investing|
money in her husbands busness.
Sooki mitted to pawning her wedding ring to a loan shark on her birthday, allegedly for $4,500. She stated the ring has, as yet not been recovered ard is accruing an interest oflo%wwmk.-hhdhkmmeidmdhhanﬂurkmwppedﬂmo(
ing othar x;
May 15, 2007 Assista naming him for the fear of causing trcuble.
nce
T‘beumonsofmoKGSCnndmRGCwemmadeachm-TheSdexdmonane revocation process was explained in detal as were the possible consequences of breaching a S/E Order. CAPS card provided and accepted by patron.
-mmmmmmxmmawam the of her actons prior to meeting her husband, as scheduled at his office on Calins Street 2t 5:00pm. She was advised te openly discuss her gambling behaviour with him asap and
to contact the RGSC if they required and addition assistance.
26000706
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Seeking other

23:00 received a call from a male who introduced himsa}fu_ﬁ\ehusbandeﬂemale patmﬂ_

1t was alleged that TIll has not retrieved her wedding ring after allegedly pawning it to a loan shark on the 05/05/2007.

that the i

claimed he was on route to Crown Casino in search of his wife, as it was alleged that she s not answering her mobile phone after leaving home without stating where she was going.
said that he discussed the Self Exclusion program witf-and that she was upfront about her lengthy conversation with me on the 08/05/2007. Unfommmglv-alhqedlv dedined to proceed with 5/E.
wanted to know if -ms currently at the casino, I explained our confidentiality protocols, whlch-app.ar-d to accept.

ltwasdeudedthatwhen_mwesmdahybaﬁnghsw‘rfe,hewillmakewmwiﬁmmmre‘mmted\esﬁpmmmhopdullvcvnwnmhermmkeanappormnentwvthaRGC.

will remain

_mdd\athewasprepxadtoidemifybynth'wnIoansfwksopermingmmeusnolfkcouldhe
Lorraine (SIU) advised and indicated she was prepared to meet wmh-an his arrival.

No phone call was received by [JJll 20vising RGLO he had actually arrived on site.

The gaming floor was canvassed and- was observed engaged in table play on BADS09. Ratings indicate -mmmeneed play at 19:36.

At approximately 00:15 after receiving a call from Lorraine, curious i-sad presented, I canvassed the gaming floor and was unable to dma-d-

waey TN

Seeking other
|Assistance

General Comments

23:00 received a cal from a male who introduced himself as [ e hostond of female patmv-

laimed he was on route to Crown Casino in search of his wife, as it was alleged that she is not answering her mobile phone after leaving home without stating where she was going.

said that he discussed the Self Exclusion program with JJlland that she was upfront about her lengthy conversation with me on the 08/05/2007. Unfomnmty-ueg.dw dedined to proceed with S/E.
wanted to know if [Jllles currently at the casino. 1 explained our confidentiality protocols, whid\-uppund to accept.

1t was decided that when{JJll 2rrives and after locating his wife, he will make contact with me to reiterate the S/E process and to hopefully convince her to make an appointment with a RGC.

1t was alleged mat-us not retrieved her wedding ring after allegedly pawning it to a loan shark on the 05/05/2007.

d that the inf

will remain

-m-dm-lhwaswnmdbdmhlybvﬁghtknmlund\rhwormngm&wmihkwldb',

Lorraine (SIU) advised and indicated she was prepared to meet with- on his arrival,

No phone call was received b llf<vising RGLO he had actually arrived on site.

The gaming floor was canvassed and [JJi was observed engaged in table play on BA0BOS. Ratings indicate JJJJJJJlijcommenced play at 19:36.

At approximataly 00:15 after recaiving a call from Lorraine, curious lf-\ld presanted, I canvassed the gaming floor and was unable to doh:ud-
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21:45 received a call from Security C ication Officer Grace ing the on duty RGLO attend Central Crown Club to assist in the request of a male alleging his Self Excluded brother is breaching his Order.
On arvival 1 met an Asian Male who verbally intreduced himself s RN - b-othe of Sef Excluded patron [N
ed that his brother, after retuming from Vietnam 6 weeks ago has breached his Order on several occasions.
1t was alleged thaffllhas 2 medical condition (name unknown) which is of extreme concern to the family. It s slleged that his condition is viral and that he is prone to vomiting blood, causing him to be hospitalised for up to 10 weeks.
stated that his brother is currently staying in Broadmeadows with his elderly uncle and is unsure if he is employed. It was alleged that his Credit Cards are maxed out at $4,000 and that he is most likely going to borrow money from loan sharks allegedly operating in the
casino. When questioned as to the identity of the loan sharks he stated he was not prepared to elaborate on their identity.
Jun 24, 2007 - Information
daim-dM-hasno(bo‘nmnmbhiorzdavsmdhlswh«tabwtsmdmmnlfmndsamunknown. He was advised to report the incident to Vic. Pol but indicated he is unlikely to do so.
RGSCwmdemilsptwidedand.wasadvbsdhnukewﬂtadw&hﬂ\emdutyk&.otfhabeliwedhhbruhartnbeinbrudﬁefﬁsslioden He was also encouraged to obtain the name of his brother’s alleged medical condition and advise RGSC staff so we may
best assist him in the event of a medical emergency.
-nwhahsmdmgmung floor for approximately 2 hours without locating his brother.
Itwsdiegedwmewamnoed-haswtdungad.
b system checks conducted indicatdJJJJJJlhes not breached since applying for Self Excluded on 23/07/2001
122000706
9:55 received a call from an Asian female who Introduced herselr SJIIIIE>7 =513 her concerns at the level of debt her husband has allegedly amassed with loan sharks st Crown Casino as a result of his gambiing.
Husband
Seeking other
Ock 22007, - Assistance statad that her husbands gambling beh. has placed i finandial pressure on their lives over the past 10 years.
lniﬁdllmnudmkmthuhn&mdwmbumngmmyﬁmIunsharksinthaeaslmandtﬁelnwpavablemsud\m
!xpllimdthmhnhuiblnddhgﬂdlyadmlmdbherwhlwulnﬁnmddhuH-Mw&mdto-mnd&nirCmdkadIimitbwvuldebtofszﬂ,mﬂ‘.mdﬂutthhw&mdmc. He then allegedly requested $2,500 to pay the interest component of the
loan,
were 122000706
Self-Exclusion Inquiry
B:OOmcdvediullfmmmanulawhoimndnmdhitmalfu-inquiringabanmesdﬁdusimpfmsohnmaymhissismin'law(nommuwmd)mkdbgadyemﬁa\drgdiﬁmlﬁ.svdmhergambﬁngbehavieor.
It was alleged by the caller that his sister in-law is in debt $60,000 to lcan sharks operating with the casino. It was further alleged that she has been in debt in the past, for smaller amount but the family has always come to her aid and paid the amounts owed.
Nov 3, 2007 - Information | The S/E and revocation process was explained in detail as were the possible consequences for breaching a S/E Order.
The services of the RGSC and in particular the availability of a RGC to family members of people experiencing difficulties with their gambling was offered.
Location and contact details of the RGSC were provided and it was implied by the caller that he will endeavour to discuss the benefits of proceeding with S/E with his sister in-law.
122000706
Self-Exclusion Inquiry
21:10 An Asian female who introduced herself as [ >"d her boyfriend (name unknown) attended the RGSC inquiring about third party Self Exclusions,
-mmdmhumsgmvbﬁngismymoimunlmdwasfunﬁardlegadmuiswasmirwdmmmaambmmeﬁbeingdwgedwbmsh.isopemﬁngnmemsim. It was alleged that har mother is in debt approximately $50,000,
The S/E process was out lined in detail s wers the consequences of breaching a S/E Order. [l indicated that her mother is prepared to Self Exclude and they will most likely sttend the RGSC some time on Saturday 01/12/2007,
RGSC brochures were peavided to [l
[Mother’s details
Nov 26, 2007 Information
122000706
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(Aleged Breach of Self-Exdusion

23:50 recsived a cal from an OZ female who intreduced herself 2 [ NN Sh: :simed that her son N h:; been breaching his S/E Order on a reguiar basis and will most Fiely attend the casino this evening in the company of
another male who she claims hes been lending her son thousends of dollars to gamble. It wes alzo alleged that her son is unemployed and does nct have the ability to repey the amount

statad that the loan thark puts pressure on her son, forcing har to repay his debtz. Tt was also alleged that thic particular male who she only knows adl]is a drug dealer and has a hand gun, with diamonds imbedded i the handle.
oo oo
d Assistance bazama amational during the coarsa of our conversation, claiming to be scared. Sha was adwised ta rapert har concams totha police.

The gaming floor was extensivaly canvassed throigh out the evening. [Jlas not tccated

2000706
Aleged Breach of Self-Exdusion
ZB:SOnceivadanlfromanOlhwamimdmdh«ﬂfu_shdﬁmmwmmm breaching his S/ Order on a regular basis and will most likely attend the casino this evening in the company of
another male who she claims has been lending her son thousands of dollars to gamble. It was also alleged that her son is unem) ai nct have the ability to repay the amount borrowed.

stated that the loan shark puts pressure on her son, forcing her to repay his debts. Itwasalsoallegedtfut!ﬁsparﬁcularmaleMostnonlyknowsas-sadmg dealer and has a hand gun, with diamonds imbedded in the handle.
Seeking other
Nov 8, 2008 - Assistance .ewmmldudnghmmdourmmntion.daimng to be scared. She was advised to repert her concerns to the police.
Tbeganﬁngﬁo«wasw&ve&anvasedmmghwmemrﬁng-wasmlouud.
| 26000706

19:10 received a cal from Mahcgany Room Operations Manager Sirnonm.quen'ng assistance in dealing with an Asian male who was near the reception area of the Mahogany Room with his 4 year old daughter wanting his vife to stop gambling and return home.
1 me the male who identified himself using his Victorian Driver Licence as

he needs assistance in trying to get his wife to come home. It was alleged that she is rot employed and has no capadty to fund her gambling, resulting in her being in dett approximately $80,000 to loan sharks allegedly operating in the Mahogany Room. The
:ognddabtmrnhmyoarptiodva:mnﬁyp.idomby-

1 was advised by [=NSBthat the same incident occurred yestarday, which resuked in staff advising his wife that her husband was wishing to speak to her. On exiting the MR a mild verbal atercaton was witness by [@Ybefore they exted the building.

Mey 31, 2009 - askng ctiwe uced his wife's Mahogany Reom card identifying her

1 spoke to his wife who was identified by Reception staff and after a lengthy discussion it was agreed that she should leave for the evening. The services of the RGSC and in particular the S/E program and the RGP were explained in detail, ppeared disinterested in any
of the sarvices.

nd there child left the complex without incident.

2000706
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19:10 received a cal from Mahogany Room Operations Manager Simon | sWiirequesting assistance in dealing with an Asian male who wos near the reception area of the Mahogany Room with his 4 year old daughter wanting his vife to stop gambling and return home.

I me the male who identified himself using his Victorian Driver Licence as

he needs assistance in trying to get his wife to . It was alleged that she is not employed and has no capadty to fund her gambling, resulting in her being in dett approximately $£0,000 to loan sharks allegedly operating in the Mahogany Room. The
aleged debt over a two year period was recently paid out by

1 was advised by [BYRRhat the same incident occurred yestarday, which resuked in staff advising his wife that her husband was wishing to speak to her. On exiting the MR a mild verbal akercaton was witness by [ENRiibefore they exted the building.

May 31, 2009 - el produced his wife’s Mahogany Reom card identifying her

1 spoke to his wife who was identified by Reception staff and after a lengthy discussion it was agreed that she should leave for the evening. The services of the RGSC and in particular the S/E program and the RGP were explained in detail, ppeared disinterested in any
of the services.

Mahogany Card was returned to|

ind there child left the complex without incident.

26000706
Acall was placad t-nd e was encouraged 1o attand the RGSC this svening.
< very inquisitive about having to return o tha RGSC. He was not informed that his order was not valid as ha hintad that ha shouldnt have self sxcluded and that he may ba indined to coma back and gamble.
also incicated that he owes “lots™ of money to people, who are encouraging him to cancel his order. He stopped short of dsclosing the amount owed and if his debt is to lean sharks.
Mer 18, 2010 - P S
B Assistance eventually stated he will attend the RGSC this evening but couldn't provide an estimated time of arrival 2s he wished to spend time with his children aged 13 and 15 years old.
26000706

A call was placed und he was encouraged 1o attend the RGSC this evening.
5 very inquisitive about havirg to return to the RGSC. He was not informed that his order was not valid as he hinted that he shouldn’t have self excluded and that he may be indined to come back and gamble.

iso incicated that he owes "lots” of money to people, who are encouraging him to cancel his order. He stopped short of disclosing the amount owed and if his debt is to loan sharks.

Mer 18, 2010 - Pastag othey

entually stated he will attend the RGSC this evening but couldn't provide an estimated time of arival 2s he wished to spend time with his children aged 13 and 15 years old.
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