


 

 

 

 

ACIL ALLEN CONSULTING PTY LTD 
ABN 68 102 652 148 

161 WAKEFIELD STREET 
ADELAIDE SA 5000 
AUSTRALIA 
T +61 0412 089 043 

LEVEL FIFTEEN 
127 CREEK STREET 
BRISBANE QLD 4000 
AUSTRALIA 
T+61 7 3009 8700 
F+61 7 3009 8799 

LEVEL TWO 
33 AINSLIE PLACE 
CANBERRA ACT 2600 
AUSTRALIA 
T+61 2 6103 8200 
F+61 2 6103 8233 

LEVEL NINE 
60 COLLINS STREET 
MELBOURNE VIC 3000 
AUSTRALIA 
T+61 3 8650 6000 
F+61 3 9654 6363 

LEVEL ONE 
50 PITT STREET 
SYDNEY NSW 2000 
AUSTRALIA 
T+61 2 8272 5100 
F+61 2 9247 2455 

LEVEL TWELVE, BGC CENTRE 
28 THE ESPLANADE 
PERTH WA 6000 
AUSTRALIA 
T+61 8 9449 9600 
F+61 8 9322 3955 

 
   

SUGGESTED CITATION FOR THIS 
REPORT 

ACIL ALLEN CONSULTING, THE SOCIAL 
RESEARCH CENTRE AND THE 
PROBLEM GAMBLING RESEARCH AND 
TREATMENT CENTRE (2015), THIRD 

SOCIAL AND ECONOMIC IMPACT 

STUDY OF GAMBLING IN TASMANIA: 

VOLUME 3 - ASSESSMENT OF 

GAMBLING HARM MINIMISATION 

MEASURES. MELBOURNE. 

 

 

 

 

 

© ACIL ALLEN CONSULTING 2015 
 

COM.0013.0004.0961

































































A C I L  A L L E N  C O N S U L T I N G  

 

  THIRD SOCIAL AND ECONOMIC IMPACT STUDY OF GAMBLING IN TASMANIA VOLUME 3 G-3 
 

 
INTERVIEWER NOTE: DO NOT MENTION TOPIC OF SURVEY UNTIL YOU ARE SPEAKING 
WITH NAMED RESPONDENT 

 
 INTERVIEWER NOTE: IF QUERIED ABOUT WHY WE DON’T HAVE THEIR NAME- DUE TO 

THE NATURE OF THE SURVEY NO IDENTIFYING INFORMATION WAS RETAINED, 
HOWEVER WE WERE GIVEN PERMISSION TO RECONTACT THIS NUMBER  

 
 INTERVIEWER NOTE: IF NECESSARY YOU CAN MENTION AGE AND GENDER 

(PROGRAMMER FEED FORWARD AGE AND GENDER FROM 2011) 
 

1. Continue with selected respondent (GO TO S1a) 
 2. Person not available (STOP INTERVIEW, ARRANGE CALLBACK) 
 3. Wrong number / person not known (TERM3) 
 4. Household refusal (GO TO RR1) 

Respondent denies participation in 2011 (GO TO TERM3) 
Respondent no longer lives in Tasmania 

 7. Respondent refusal (GO TO RR1) 
 8. Respondent LOTE – (no language follow up) (GO TO ALOTE) 
 9. Queried about how telephone number was obtained (DISPLAY PTEL) 
 10. Wants a copy of PAL before proceeding (GO TO PAL) 
 11. Back to SMS 
 
*(SAMTYP=2 AND NONAMESAMP=1) 
S7 Good morning/ afternoon / evening.  My name is (…) and I am calling on behalf of the Tasmanian 

Government from the Social Research Centre. We conducted an interview with you in March 
2011 and at that time you agreed for us to contact you again for future research.  

 
INTERVIEWER NOTE: DO NOT MENTION TOPIC OF SURVEY UNTIL YOU ARE SPEAKING 
WITH NAMED RESPONDENT 

  
INTERVIEWER NOTE: IF QUERIED ABOUT WHY WE DON’T HAVE THEIR NAME- DUE TO 
THE NATURE OF THE SURVEY NO IDENTIFYING INFORMATION WAS RETAINED, 
HOWEVER WE WERE GIVEN PERMISSION TO RECONTACT THIS NUMBER 
 

 INTERVIEWER NOTE: IF NECESSARY YOU CAN MENTION AGE AND GENDER 
(PROGRAMMER FEED FORWARD AGE AND GENDER FROM 2011) 

 
 

1. Continue with selected respondent (GO TO S1a) 
 2. Person not available (STOP INTERVIEW, ARRANGE CALLBACK) 
 3. Wrong number / person not known (TERM3) 
 4. Household refusal (GO TO RR1) 

5. Respondent denies participation in 2011 (GO TO TERM3) 
Respondent no longer lives in Tasmania 

 7. Respondent refusal (GO TO RR1) 
 8. Respondent LOTE – (no language follow up) (GO TO ALOTE) 
 9. Queried about how telephone number was obtained (DISPLAY PTEL) 
 10. Wants a copy of PAL before proceeding (GO TO PAL) 
 11. Back to SMS 
 
 
*(NONAMESAMP=2) 
S1  Good morning/ afternoon / evening.  My name is (…) and I am calling on behalf of the Tasmanian 

Government from the Social Research Centre. May I please speak with <<NAME>>? 
 
 INTERVIEWER NOTE: DO NOT MENTION TOPIC OF SURVEY UNTIL YOU ARE SPEAKING 

WITH NAMED RESPONDENT 
 
 INTERVIEWER NOTE: WHEN TALKING TO RESPONDENT REINTRODUCE IF NECESSARY 

AND MENTION THEY AGREED TO LET US RECONTACT THEM ON THIS NUMBER TO 
PARTICIPATE IN FURTHER RESEARCH 
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 INTERVIEWER NOTE: IF NECESSARY YOU CAN MENTION AGE AND GENDER 

(PROGRAMMER FEED FORWARD AGE AND GENDER FROM 2011) 
 
 INTERVIEWER NOTE: IF RESPONDENT NO LONGER LIVES IN TASMANIA REASSURE 

THEM THEY CAN STILL PARTICIPATE IN THIS SURVEY 
 
 1. Continue with selected respondent 
 2. Person not available (STOP INTERVIEW, ARRANGE CALLBACK) 
 3. Wrong number / person not known (TERM3) 
 4. Household refusal (GO TO RR1) 

5. Respondent denies participation in 2011 (GO TO TERM3) 
Respondent no longer lives in Tasmania 

 7. Respondent refusal (GO TO RR1) 
 8. Respondent LOTE – (no language follow up) (GO TO ALOTE) 
 9. Queried about how telephone number was obtained (DISPLAY PTEL) 
 10. Wants a copy of PAL before proceeding (GO TO PAL) 
 11. Back to SMS 
 
 
*(S1=1 OR S4=1 OR S7=1 SELECTED RESPONDENT) 
S1a  In March 2011, you participated in a survey we conducted about gambling in Tasmania. Today 

we are doing a similar survey to help understand whether the steps taken by the Government to 
minimise harm caused by gambling have helped Tasmanian residents. This survey is 
confidential, and the information and opinions you provide will be used only for research 
purposes. 

 
 You are able to withdraw at any time and while we’d prefer that you answer all questions, if there 

are any questions that you’d rather not answer, that’s fine, just let me know. 
 
The interview today will take from 20 – 25 minutes, depending on your answers. Are you able to 
continue? 
 

 INTERVIEWER NOTE: IF RESPONDENT NO LONGER LIVES IN TASMANIA REASSURE 
THEM THEY CAN STILL PARTICIPATE IN THIS SURVEY 

  
1. Continue (GO TO PRES5) 
Stop interview, make appointment (ARRANGE CALL BACK, RECORD NAME OF SELECTED 

PERSON) 
Respondent refusal (ATTEMPT CONVERSION / RECORD REASON) (GO TO RR1) 
Respondent denies participation in 2011 (GO TO TERM3) 
Respondent no longer lives in Tasmania 
Respondent LOTE – (no language follow up) (GO TO ALOTE) 
Queried about how telephone number was obtained (DISPLAY PTEL)  
Wants a copy of PAL before proceeding (GO TO PAL) 
Back to SMS 

 
 
*(QUERIED HOW TELEPHONE NUMBER WAS OBTAINED) 
PTEL We completed an interview via this number in 2011 and were given permission by the person we 

interviewed at that time to recontact them to participate in further research. 
   

1. Snap back to previous question 
 
PRES5 IF SAMTYP=2 CONTINUE, ELSE GO TO S3 
*(MOBILE SAMPLE, SAMTYP=2) 
S5 May I just check whether it is safe for you to take this call at the moment? If not, I am happy to 

call you back when it is more convenient for you. 
 
 1. Safe to take call (GO TO S3) 
 2. Not safe to take call (GO TO S6) 
 3. Selected respondent refusal (GO TO RR1) 
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*(MOBILE SAMPLE, NOT SAFE TO TAKE CALL S5=2) 
S6 Do you want me to call you back on this number or would you prefer I call back on another 

phone? 
 
 1. This number (TYPE STOP, MAKE APPOINTMENT) 
 2. Another phone (TYPE STOP, MAKE APPOINTMENT, RECORD PHONE NUMBER) 
 3. Respondent refusal (GO TO RR1) 
 
*(MOBILE SAMPLE, NOT SAFE TO TAKE CALL, S5 =2) 
S6b INTERVIEWER RECORD: 
 Is this a HARD or SOFT appointment? 
 

1. HARD appointment 
2. SOFT appointment 

 
*(SELECTED RESPONDENT) 
S3 My supervisor may monitor this interview for quality assurance purposes.  Please tell me if you do 

not want this to happen. 
 

Monitoring allowed   
Monitoring not permitted 

 
*(RESPONDENT WANTS COPY OF PAL, S1=8 OR S1a=6) 
PAL Would you like us to mail, fax or e-mail you a copy of the letter? 
 

1. Mail (Record name and collect address details)  
2. Fax (Collect name and fax number)  
3. E-mail (Collect name and email address) 

 
*(RESPONDENT WANTS COPY OF PAL, S1=8 OR S1a=6) 
PALNAME1 Firstly, can I please record your full name 
 

1. Record TITLE, FNAME and SNAME 
2. Refused 

 
*(RESPONDENT WANTS PAL MAILED, PAL=1) 
PALADDRESS Can I please confirm your address? 
 

1. Record HOUSE/UNIT NUMBER, STREET, SUBURB and PCODE 
2. Refused 

 
*(RESPONDENT WANTS PAL FAXED, PAL=2) 
PALFAX What is your fax number? 
 

1. Record Fax number (MUST BE 10 DIGITS) 
2. Refused 

 
*(RESPONDENT WANTS PAL E-MAILED, PAL=3) 
PALADDRESS What is your email address? 
 

1. Record email address (READ BACK TO RESPONDENT) 
2. Refused 

 
*(RESPONDENT WANTS COPY OF PAL, S1=8 OR S1a=6) 
PALREFUSAL: IF REFUSED AT ANY: Without an [INSERT address, fax, email], we will be unable to 

provide you with a copy of the letter. Is it okay if we continue with the survey? 
1. Continue 
2. Refused (GO TO RR1) 

 
*(ALL) 
TS1 TIMESTAMP 1 
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*SECTION A: SCREENER DEMOGRAPHICS 

 
*(ALL) 
A1 Thank you. I am going to start by asking you a couple of questions about yourself, to help us 

group your responses with other people. First, what is the postcode where you live?  
 POSTCODE FROM SAMPLE:  (DISPLAY POSTCODE FROM SAMPLE) (POSTCODE NOT ON 

LOOKUP LIST GO TO QV AND CODE AS 10) 
   

1. Postcode correct as displayed 
2. Postcode incorrect / not displayed (SPECIFY) (RANGE 7000 TO 7923) (GO TO QV) 
3. (Don’t know) (GO TO A2) (PROGRAMMER NOTE – USE SAMPLE POSTCODE FOR 

QV) 
4. (Refused) (GO TO A3) 

 
*(DON’T KNOW POSTCODE) (A1=3) 
A2 That’s OK, which suburb or locality do you live in and we will look it up?  

 
1. Suburb/locality (SPECIFY) 
2. (Don’t know) (GO TO A3) 
3. (Refused) (GO TO A3) 

 
*(HIDDEN) (ALL) 
QV  *(PROGRAMMER NOTE – LOOKUP LIST TO BE PROVIDED, OR DRAW FROM SAMPLE 

MARKET IF NO MATCH) 
 
1. Brighton 
2. Break O'Day  
3. Glenorchy  
4. Devonport  
5. Circular Head  
6. Launceston  
7. Sorell  
8. Clarence 
9. Rest of state 
10. No longer resident of Tasmania 

 
*(ALL) 
A3 What is your age in years? 

*(PROGRAMMER NOTE: IF MORE THAN 90, DISPLAY “UNLIKELY RESPONSE – CONFIRM”) 
 

1. Under 18  (GO TO TERM2) 
2. Age given (Specify)  (RANGE 18 TO 120) 
3. (Refused) 

 
*(REFUSED AGE) (A3=2)  
A4 Which age group are you in? 
 

1. 18 to 24 years 
2. 25 to 29 years 
3. 30 to 34 years 
4. 35 to 39 years 
5. 40 to 44 years 
6. 45 to 49 years 
7. 50 to 54 years 
8. 55 to 59 years 
9. 60 to 64 years 
10. 65 to 69 years 
11. 70 years or over 
12. (Refused) 
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*(ALL) 
TS2 TIMESTAMP 2 

*SECTION B: GAMBLING PARTICIPATION 

 
*(ALL) 
B1 I’d like to start by asking some questions about gambling. I am going to read a list of popular 

gambling activities and ask if you have played them FOR MONEY in the previous 12 months. In 
the last 12 months, have you… (READ OUT)? 

 *(STRING TEXT In the last 12 months, have you… (READ OUT)? 
 

(INTERVIEWER NOTE: Gambling by respondents is not restricted to the state of Tasmania. That 
is, gambling occurring in any other state or country can be included in this section.) 

 
(STATEMENTS) (RANDOMISE a-i excluding j which is to stay last) 
a. Played poker machines or electronic gaming machines  
b. Bet on horse or greyhound races (INTERVIEWER NOTE: excluding sweeps such as for 

Melbourne Cup)  
c. Purchased instant scratch tickets 
d. Played a lottery (INTERVIEWER NOTE: such as Tattslotto, Powerball, Super 66, The 

Pools, Lucky Keno, Lucky Lines, Lucky Bingo Start, Pick 3, and Pick 5 Heads or Tails) 
e. Played TasKeno or other forms of Keno 
f. Played casino table games (INTERVIEWER NOTE: Such as blackjack, roulette or poker) 
g. Played bingo  
h. Bet on sporting or other events such as TV show results, election results  
i. Bet on informal private games (INTERVIEWER NOTE: such as cards, mah-jong, 

snooker, online or offline computer games, board games, sports)  
J. Participated in any other gambling activity that I haven’t mentioned (excluding raffles or 

sweeps)? (SPECIFY) 
 
(RESPONSE FRAME) 
1. Yes 
2. No 
3. (Don’t know) 
4. (Refused) 
 
 

*(PROGRAMMER NOTE: CREATE DUMMY VARIABLES) 
*(HIDDEN) (ALL) 
DV0 Gambling Status  
 

1. (IF ANY STATEMENT B1 = 1) Gambler  
2. (ALL STATEMENTS B1 = 2 OR 3 OR 4) Non Gambler (GOTO K1) 

 
*(HIDDEN) (GAMBLER) 
DV1 EGM Gambling Status  
 

1. (IF B1a = 1) EGM Gambler  
2. (IF B1a = 2-4) NOT EGM Gambler 

 
*(HIDDEN) (GAMBLERS) (DV0 = 1) 
DV2 Gambling Activities (MULTIPLE RESPONSE ALLOWED) 

 
1. (IF B1a = 1) Poker machines or electronic gaming machines 
2. (IF B1b = 1) Horse or greyhound races (excluding sweeps) 
3. (IF B1c = 1) Instant scratch tickets 
4. (IF B1d = 1) Lotteries  
5. (IF B1e = 1) Keno  
6. (IF B1f = 1) Casino table games  
7. (IF B1g = 1) Bingo  
8. (IF B1h = 1) Sporting events or other events  
9. (IF B1i = 1) Informal private games  
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10. (IF B1j = 1) [INSERT SPECIFY FROM B1j] 
 

PROGRAMMER: FEED FORWARD FROM PR0748 DV2 
DV10 2011 gambling type 

1. DV2=1 Poker machines or electronic gaming machines  
2. DV2=2 Horse or greyhound races (excluding sweeps) 
3. DV2=3 Instant scratch tickets 
4. DV2=4 Lotteries  
5. DV2=5 Keno  
6. DV2=6 Casino table games  
7. DV2=7 Bingo  
8. DV2=8 Sporting events or other events  
9. DV2=9 Informal private games  
10. DV2=10 Other 
 

* (GAMBLERS) (DV0=1) 
D11.  If there was one thing that the Tasmanian government could realistically do to reduce excessive 

gambling in the community, what would that be? 
 

1. Record response (specify) 
2. (Don’t know) 
3. (Refused) 

 
*(ALL) 
TS3 TIMESTAMP 3 
 
*SECTION C: EGM GAMBLING  
 
PREC1 IF DV1= 1 (EGM GAMBLER) CONTINUE, OTHERS GO TO C3 
 
*(EGM GAMBLER) (DV1 = 1) 
C1 I am now going to ask you some questions specifically about your poker machine gambling. In 

the last 12 months, how many times per week, per month or per year have you played POKER 
MACHINES... (READ OUT)? 
 
(INTERVIEWER NOTE: This refers to number of sessions of playing poker machines, NOT 
number of individual machines played) 
 
(INTERVIEWER NOTE: Record number of times in appropriate code – only need to enter in one 
number depending on how they answer) 

 
(STATEMENTS) 
a. In a club or hotel  
b. In a casino 
c. Over the Internet (INTERVIEWER NOTE: On a desktop computer or a website or app on 

a mobile device such as a laptop, ipad, or smartphone) 
 
(RESPONSE FRAME) 
1. Enter times per week (SPECIFY) (ALLOWABLE RANGE 1 TO 14 times)  
2. Enter times per month (SPECIFY) (ALLOWABLE RANGE 1 TO 62 times) 
3. Enter times per year (SPECIFY) (ALLOWABLE RANGE 1 TO 730 times) 
4. (Don’t know) 
5. (Refused) 
6. None 
 
PROGRAMMER: TOTAL ANNUAL TIMES GAMBLED CALCULATION USING RESPONSE 

FRAME AT C1 
 NUMBER TIMES PER WEEK x 52 OR  
 NUMBER TIMES PER MONTH x 12 OR  
 NUMBER TIMES PER YEAR 

COM.0013.0004.0998



A C I L  A L L E N  C O N S U L T I N G  

 

  THIRD SOCIAL AND ECONOMIC IMPACT STUDY OF GAMBLING IN TASMANIA VOLUME 3 G-9 
 

USE CALCULATION FOR EACH STATEMENT AT C1 (A-C) AND SUM INTO ONE TOTAL 
ANNUAL FIGURE FOR C1.  

 
*(EGM GAMBLER) (DV1 = 1) 
C2 In the past 12 months, how much money, ON AVERAGE, did you SPEND on poker machines 

during EACH VISIT to a poker machine venue? By SPEND we mean the difference between 
what you took with you (including any additional money withdrawn or borrowed during the period 
of play) and what you had left when you finished playing. 
(INTERVIEWER NOTE: Each visit = one session (i.e., betting during a discrete period of time at 
one location) | Spend – does not include counter meals, drinks etc.) 

 
1.  Enter money spent (SPECIFY) (ALLOWABLE RANGE 0 TO 100000) *(DISPLAY 

“UNLIKELY RESPONSE” IF >5000) 
2. (Don’t know)  
3. (Refused)  
 
PROGRAMMER: TOTAL ANNUAL SPEND CALCULATION USING RESPONSE FRAME AT C1 

AND $ SPENT AT C2 
 $C2 x NUMBER TIMES PER WEEK x 52 OR  
 $C2 x NUMBER TIMES PER MONTH x 12 OR  
 $C2 x NUMBER TIMES PER YEAR 

USE CALCULATION FOR EACH STATEMENT AT C1 (A-C) AND SUM INTO ONE TOTAL 
ANNUAL FIGURE FOR C1/2.  

 
* (EGM GAMBLER IN 2011 OR CURRENT SURVEY) (DV1=1 OR DV10=1) 
C3 Are you aware of the Tasmanian Gambling Exclusion Scheme that allows you to exclude yourself 

from gambling in a venue? 
 

1. Yes  
2. No  
3. (Don’t know)  
4. (Refused)  

 
 
* (AWARE OF TGES) (C3=1) 
C3a Have you excluded yourself from gambling in venues using the Tasmanian Gambling Exclusion 

Scheme in the last three years? 
 

1. Yes  
2. No  
3. (Don’t know)  
4. (Refused)  

 
 
 
*(EGM GAMBLERS) 
TS4 TIMESTAMP 4 
 
*SECTION D: NON-EGM GAMBLING ACTIVITY FREQUENCY/EXPENDITURE 
 
IF DV2 NOT 2-10 (DON’T UNDERTAKE ANY OTHER GAMBLING) GO TO E1 
 
(EGM GAMBLERS WHO UNDERTAKE OTHER GAMBLING ALSO) (DV1=1 AND DV2=2-10) 
PRED0a We would now like to ask you some questions about some other gambling activities. 
 
(NOT EGM GAMBLER AND UNDERTAKES OTHER GAMBLING ACTIVITY) (DV1=2 AND DV2=2-10)  
PRED0b We would now like to ask you some questions about your gambling activities. 
 
PRED1a IF DV2=2 CONTINUE, OTHERS GO TO PRED2a 
 
*(BET ON HORSE OR GREYHOUND RACES) (DV2=2) 
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D1a In the last 12 months, how many times per week, or per month or per year have you bet on 
HORSE OR GREYHOUND RACES (excluding sweeps)... (READ OUT)? 

 
(STATEMENTS) 
a. At a racetrack  
b. At an off-course venue (such as TOTE/TAB, club, hotel or casino) 
c. By telephone or SMS (mobile phone or landline) 
d. Over the Internet (INTERVIEWER NOTE: On a desktop computer or a website or app on 

a mobile device such as a laptop, ipad, or smartphone) 
 

(RESPONSE FRAME) 
1. Enter times per week (SPECIFY) (ALLOWABLE RANGE 1 TO 14 times) 
2. Enter times per month (SPECIFY) (ALLOWABLE RANGE 1 TO 62 times) 
3. Enter times per year (SPECIFY) (ALLOWABLE RANGE 1 TO 730 times) 
4. (Don’t know) 
5. (Refused) 
6. None 
 
PROGRAMMER: TOTAL ANNUAL TIMES GAMBLED CALCULATION USING RESPONSE 

FRAME AT D1a 
 NUMBER TIMES PER WEEK x 52 OR  
 NUMBER TIMES PER MONTH x 12 OR  
 NUMBER TIMES PER YEAR 

CREATE TWO CALCULATIONS: 
 SUM STATEMENTS (D1aa-c AND/OR (D7aa OR D7ac)) INTO ONE TOTAL ANNUAL 

FIGURE FOR VENUE BASED GAMBLING.  
 SUM STATEMENTS (D1ad AND/OR D7ab) INTO ONE ANNUAL FIGURE FOR ONLINE 

GAMBLING 
 
*(BET ON HORSE OR GREYHOUND RACES) (DV2=2) 
D1b In the past 12 months, approximately how much money, on average, did you spend during EACH 

SESSION of betting on horse or greyhound races?  
 

(INTERVIEWER NOTE:  Each session means betting during a discrete period of time at one 
location | Spend = the difference between what you took with you (including any additional money 
withdrawn or borrowed during the period of play) and had left when you finished playing) 

 
1.  Enter money spent (SPECIFY) (ALLOWABLE RANGE 0 TO 100000) *(DISPLAY 

“UNLIKELY RESPONSE” IF >5000) 
2. (Don’t know)  
3. (Refused)  
 
PROGRAMMER: TOTAL ANNUAL SPEND CALCULATION USING RESPONSE FRAME AT 

D1a AND $ SPENT AT D1b 
 $D1b x NUMBER TIMES PER WEEK x 52 OR  
 $D1b x NUMBER TIMES PER MONTH x 12 OR  
 $D1b x NUMBER TIMES PER YEAR 

CREATE TWO CALCULATIONS: 
 SUM SPEND (D1aa-c AND/OR (D7aa OR D7ac)) INTO ONE TOTAL ANNUAL  FIGURE FOR 
VENUE BASED GAMBLING.  
 SUM SPEND (D1ad AND/OR D7ab) INTO ONE ANNUAL FIGURE FOR ONLINE 
 GAMBLING 

 
PRED2a IF DV2=3 CONTINUE, OTHERS GO TO PRED3a 
*(BUY INSTANT SCRATCH TICKETS) (DV2=3) 
D2a In the last 12 months, how many times per week or per month or per year have you purchased 

INSTANT SCRATCH TICKETS?  
 
1. Enter times per week (SPECIFY) (ALLOWABLE RANGE 1 TO 14 times)  
2. Enter times per month (SPECIFY) (ALLOWABLE RANGE 1 TO 62 times) 
3. Enter times per year (SPECIFY) (ALLOWABLE RANGE 1 TO 730 times) 
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4. (Don’t know) 
5. (Refused) 
6. None  
 
PROGRAMMER: TOTAL ANNUAL TIMES GAMBLED CALCULATION USING RESPONSE 

FRAME AT D2a 
 NUMBER TIMES PER WEEK x 52 OR  
 NUMBER TIMES PER MONTH x 12 OR  
 NUMBER TIMES PER YEAR 

THIS IS THE TOTAL ANNUAL FIGURE FOR D2a 
 
*(BUY INSTANT SCRATCH TICKETS) (DV2=3) 
D2b In the past 12 months, how much money, ON AVERAGE, did you SPEND during EACH 

TRANSACTION of purchasing instant scratch tickets?   
 

1.  Enter money spent (SPECIFY) (ALLOWABLE RANGE 0 TO 100000) *(DISPLAY 
“UNLIKELY RESPONSE” IF >50) 

2. (Don’t know) 
3. (Refused) 
 
PROGRAMMER: TOTAL ANNUAL SPEND CALCULATION USING RESPONSE FRAME AT 

D2A AND $ SPENT AT D2B 
 $D2b x NUMBER TIMES PER WEEK x 52 OR  
 $D2b x NUMBER TIMES PER MONTH x 12 OR  
 $D2b x NUMBER TIMES PER YEAR 

THIS WILL BE THE TOTAL ANNUAL FIGURE FOR D2 
 

PRED3a IF DV2=4 CONTINUE, OTHERS GO TO PRED4a 
 
*(PLAY LOTTERIES) (DV2=4) 
D3a In the last 12 months, how many times per week, or per month, or per year have you played a 

LOTTERY? 
 

1. Enter times per week (SPECIFY) (ALLOWABLE RANGE 1 TO 14 times)  
2. Enter times per month (SPECIFY) (ALLOWABLE RANGE 1 TO 62 times) 
3. Enter times per year (SPECIFY) (ALLOWABLE RANGE 1 TO 730 times) 
4. (Don’t know) 
5. (Refused) 
6. None 
 
PROGRAMMER: TOTAL ANNUAL TIMES GAMBLED CALCULATION USING RESPONSE 

FRAME AT D3a 
 NUMBER TIMES PER WEEK x 52 OR  
 NUMBER TIMES PER MONTH x 12 OR  
 NUMBER TIMES PER YEAR 

THIS IS THE TOTAL ANNUAL FIGURE FOR D3a 
 
*(PLAY LOTTERIES) (DV2=4) 
D3b In the past 12 months, how much money, ON AVERAGE, did you SPEND during EACH 

TRANSACTION of playing a lottery? 
  

1.  Enter money spent (SPECIFY) (ALLOWABLE RANGE 0 TO 100000) *(DISPLAY 
“UNLIKELY RESPONSE” IF >100) 

2. (Don’t know)  
3. (Refused) 
 
PROGRAMMER: TOTAL ANNUAL SPEND CALCULATION USING RESPONSE FRAME AT 

D3A AND $ SPENT AT D3B 
 $D3b x NUMBER TIMES PER WEEK x 52 OR  
 $D3b x NUMBER TIMES PER MONTH x 12 OR  
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 $D3b x NUMBER TIMES PER YEAR 
THIS WILL BE THE TOTAL ANNUAL FIGURE FOR D3 

 
PRED4a IF DV2=5 CONTINUE, OTHERS GO TO PRED5a 
*(PLAY KENO) (DV2=5) 
D4a In the last 12 months, how many times per week, or per month, or per year have you played 

TASKENO or other forms of KENO... (READ OUT)?  
 

(STATEMENTS) 
a. In a club or hotel 
b. In a casino 
c. In a newsagent or Tattersalls outlet 
d. Over the Internet (INTERVIEWER NOTE: On a desktop computer or a website or app on 

a mobile device such as a laptop, ipad, or smartphone) 
 

(RESPONSE FRAME) 
1. Enter times per week (SPECIFY) (ALLOWABLE RANGE 1 TO 14 times)  
2. Enter times per month (SPECIFY) (ALLOWABLE RANGE 1 TO 62 times) 
3. Enter times per year (SPECIFY) (ALLOWABLE RANGE 1 TO 730 times) 
4. (Don’t know) 
5. (Refused) 
6. None 

 
PROGRAMMER: TOTAL ANNUAL TIMES GAMBLED CALCULATION USING RESPONSE 
FRAME AT D4a 

 NUMBER TIMES PER WEEK x 52 OR  
 NUMBER TIMES PER MONTH x 12 OR  
 NUMBER TIMES PER YEAR 

USE CALCULATION FOR EACH STATEMENT AT D4a (A-D) AND SUM INTO ONE TOTAL 
ANNUAL FIGURE FOR D4a 

 
*(PLAY KENO) (DV2=5) 
D4b In the past 12 months, how much money, on AVERAGE, did you SPEND during EACH SESSION 

of playing TasKeno or other forms of Keno? 
 

(INTERVIEWER NOTE:  Each session means betting during a discrete period of time at one 
location | Spend = the difference between what you took with you (including any additional money 
withdrawn or borrowed during the period of play) and had left when you finished playing) 

 
1.  Enter money spent (SPECIFY) (ALLOWABLE RANGE 0 TO 100000) *(DISPLAY 

“UNLIKELY RESPONSE” IF >500) 
2. (Don’t know) 
3. (Refused)  
 
PROGRAMMER: TOTAL ANNUAL SPEND CALCULATION USING RESPONSE FRAME AT 

D4a AND $ SPENT AT D4b 
 $D4b x NUMBER TIMES PER WEEK x 52 OR  
 $D4b x NUMBER TIMES PER MONTH x 12 OR  
 $D4b x NUMBER TIMES PER YEAR 

USE CALCULATION FOR EACH STATEMENT AT D4a (A-D) AND SUM INTO ONE TOTAL 
ANNUAL FIGURE FOR D4 

 
PRED5a IF DV2=6 CONTINUE, OTHERS GO TO PRED6a 
*(PLAY TABLE GAMES) (DV2=6) 
D5a In the last 12 months, how many times per week, or per month, or per year have you played 

CASINO TABLE GAMES… (READ OUT)? 
 

(INTERVIEWER NOTE: Such as blackjack, roulette, poker) 
 

(STATEMENTS) 
a. At a casino 
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b. Over the Internet (INTERVIEWER NOTE: On a desktop computer or a website or app on a 
mobile device such as a laptop, ipad, or smartphone) 
 

(RESPONSE FRAME) 
1. Enter times per week (SPECIFY) (ALLOWABLE RANGE 1 TO 14 times)  
2. Enter times per month (SPECIFY) (ALLOWABLE RANGE 1 TO 62 times) 
3. Enter times per year (SPECIFY) (ALLOWABLE RANGE 1 TO 730 times) 
4. (Don’t know) 
5. (Refused) 
6. None 
 
PROGRAMMER: TOTAL ANNUAL TIMES GAMBLED CALCULATION USING RESPONSE 

FRAME AT D5a 
 NUMBER TIMES PER WEEK x 52 OR  
 NUMBER TIMES PER MONTH x 12 OR  
 NUMBER TIMES PER YEAR 

USE CALCULATION FOR EACH STATEMENT AT D5a (A-B) AND SUM INTO ONE TOTAL 
ANNUAL FIGURE FOR D5a 

 
*(PLAY TABLE GAMES) (DV2=6) 
D5b In the past 12 months, how much money, ON AVERAGE, did you SPEND during EACH 

SESSION you played casino table games?   
 

(INTERVIEWER NOTE:  Each session means betting during a discrete period of time at one 
location | Spend = the difference between what you took with you (including any additional money 
withdrawn or borrowed during the period of play) and had left when you finished playing) 

 
1.  Enter money spent (SPECIFY) (ALLOWABLE RANGE 0 TO 100000) *(DISPLAY 

“UNLIKELY RESPONSE” IF >5000) 
2. (Don’t know)  
3. (Refused)  
 
PROGRAMMER: TOTAL ANNUAL SPEND CALCULATION USING RESPONSE FRAME AT 

D5a AND $ SPENT AT D5b 
 $D5b x NUMBER TIMES PER WEEK x 52 OR  
 $D5b x NUMBER TIMES PER MONTH x 12 OR  
 $D5b x NUMBER TIMES PER YEAR 

USE CALCULATION FOR EACH STATEMENT AT D5a (A-B) AND SUM INTO ONE TOTAL 
ANNUAL FIGURE FOR D5 

 
PRE6a IF DV2=7 CONTINUE, OTHERS GO TO PRED7a 
*(PLAY BINGO) (DV2=7) 
D6a In the last 12 months, how many times per week, or per month, or per year have you played 

BINGO? 
 

1. Enter times per week (SPECIFY) (ALLOWABLE RANGE 1 TO 14 times)  
2. Enter times per month (SPECIFY) (ALLOWABLE RANGE 1 TO 62 times) 
3. Enter times per year (SPECIFY) (ALLOWABLE RANGE 1 TO 730 times) 
4. (Don’t know) 
5. (Refused) 
6. None 
 
PROGRAMMER: TOTAL ANNUAL TIMES GAMBLED CALCULATION USING RESPONSE 

FRAME AT D6a 
 NUMBER TIMES PER WEEK x 52 OR  
 NUMBER TIMES PER MONTH x 12 OR  
 NUMBER TIMES PER YEAR 

THIS IS THE TOTAL ANNUAL FIGURE FOR D6a 
 

*(PLAY BINGO) (DV2=7) 
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D6b In the past 12 months, how much money, ON AVERAGE, did you SPEND during EACH 
SESSION of playing bingo? 

 
(INTERVIEWER NOTE:  Each session means betting during a discrete period of time at one 
location | Spend = the difference between what you took with you (including any additional money 
withdrawn or borrowed during the period of play) and had left when you finished playing) 

 
1.  Enter money spent (SPECIFY) (ALLOWABLE RANGE 0 TO 100000) *(DISPLAY 

“UNLIKELY RESPONSE” IF >500) 
2. (Don’t know)  
3. (Refused)  
 

 
PROGRAMMER: TOTAL ANNUAL SPEND CALCULATION USING RESPONSE FRAME AT D6A AND $ 
SPENT AT D6B 

 $D6b x NUMBER TIMES PER WEEK x 52 OR  
 $D6b x NUMBER TIMES PER MONTH x 12 OR  
 $D6b x NUMBER TIMES PER YEAR 

THIS WILL BE THE TOTAL ANNUAL FIGURE FOR D6 
 

PRED7a IF DV2=8 CONTINUE, OTHERS GO TO PRED8a 
 
*(BET ON SPORT EVENTS) (DV2=8) 
D7a In the last 12 months, how many times per week, or per month, or per year have you bet on 

SPORTING OR OTHER EVENTS... (READ OUT)? (INTERVIEWER NOTE: Examples of other 
events are TV shows and election results. Other events do not include horse or greyhound race 
betting)  
 
(STATEMENTS) 
a. At a venue (such as TOTE/TAB, club, hotel or casino) 
b. Over the Internet (INTERVIEWER NOTE: On a desktop computer or a website or app on 

a mobile device such as a laptop, ipad, or smartphone) 
c.  By telephone or SMS (landline or mobile phone) 
   
(RESPONSE FRAME) 
1. Enter times per week (SPECIFY) (ALLOWABLE RANGE 1 TO 14 times)  
2. Enter times per month (SPECIFY) (ALLOWABLE RANGE 1 TO 62 times) 
3. Enter times per year (SPECIFY) (ALLOWABLE RANGE 1 TO 730 times) 
4. (Don’t know) 
5. (Refused) 
6. None 
 
PROGRAMMER: TOTAL ANNUAL TIMES GAMBLED CALCULATION USING RESPONSE 

FRAME AT D7a 
 NUMBER TIMES PER WEEK x 52 OR  
 NUMBER TIMES PER MONTH x 12 OR  
 NUMBER TIMES PER YEAR 
CREATE TWO CALCULATIONS: 
 SUM STATEMENTS (D1aa-c AND/OR (D7aa OR D7ac)) INTO ONE TOTAL ANNUAL 
 FIGURE FOR VENUE BASED GAMBLING.  
 SUM STATEMENT (D1ad AND/OR D7ab) INTO ONE ANNUAL FIGURE FOR 
 ONLINE GAMBLING 

 
*(BET ON SPORT EVENTS) (DV2=8) 
D7b In the past 12 months, how much money, ON AVERAGE, did you SPEND during EACH 

SESSION of betting on sporting or other events?  
 

(INTERVIEWER NOTE:  Each session means betting during a discrete period of time at one 
location | Spend = the difference between what you took with you (including any additional money 
withdrawn or borrowed during the period of play) and had left when you finished playing) 
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1.  Enter money spent (SPECIFY) (ALLOWABLE RANGE 0 TO 100000) *(DISPLAY 
“UNLIKELY RESPONSE” IF >5000) 

2. (Don’t know)  
3. (Refused)  
 
PROGRAMMER: TOTAL ANNUAL SPEND CALCULATION USING RESPONSE FRAME AT 

D7a AND $ SPENT AT D7b 
 $D7b x NUMBER TIMES PER WEEK x 52 OR  
 $D7b x NUMBER TIMES PER MONTH x 12 OR  
 $D7b x NUMBER TIMES PER YEAR 
CREATE TWO CALCULATIONS: 
 SUM SPEND FOR (D1aa-c AND/OR (D7aa OR D7ac)) INTO ONE TOTAL ANNUAL 
 FIGURE FOR VENUE BASED GAMBLING.  
 SUM SPEND (D1ad AND/OR D7ab) INTO ONE ANNUAL FIGURE FOR ONLINE 
 GAMBLING 

 
PRED8a IF DV2=9 CONTINUE, OTHERS GO TO PRED9a 
 
*(BET ON PRIVATE GAMES) (DV2=9) 
D8a In the last 12 months, how many times per week, or per month, or per year have you bet on 

INFORMAL PRIVATE GAMES FOR MONEY (e.g. cards, mah-jong, snooker, online or offline 
computer games, board games, sports)? 
 
1. Enter times per week (SPECIFY) (ALLOWABLE RANGE 1 TO 14 times)  
2. Enter times per month (SPECIFY) (ALLOWABLE RANGE 1 TO 62 times) 
3. Enter times per year (SPECIFY) (ALLOWABLE RANGE 1 TO 730 times) 
4. (Don’t know) 
5. (Refused) 
6. None 
 
PROGRAMMER: TOTAL ANNUAL TIMES GAMBLED CALCULATION USING RESPONSE 

FRAME AT D8a 
 NUMBER TIMES PER WEEK x 52 OR  
 NUMBER TIMES PER MONTH x 12 OR  
 NUMBER TIMES PER YEAR 

THIS IS THE TOTAL ANNUAL FIGURE FOR D8a 
 

*(BET ON PRIVATE GAMES) (DV2=9) 
D8b In the past 12 months, how much money, ON AVERAGE, did you SPEND during EACH 

SESSION of betting on informal private games for money? 
 

 (INTERVIEWER NOTE:  Each session means betting during a discrete period of time at one 
location | Spend = the difference between what you took with you (including any additional money 
withdrawn or borrowed during the period of play) and had left when you finished playing) 

  
1.  Enter money spent (SPECIFY) (ALLOWABLE RANGE 0 TO 100000) *(DISPLAY 

“UNLIKELY RESPONSE” IF >5000) 
2. (Don’t know)  
3. (Refused)  
 
PROGRAMMER: TOTAL ANNUAL SPEND CALCULATION USING RESPONSE FRAME AT 

D8A AND $ SPENT AT D8B 
 $D8b x NUMBER TIMES PER WEEK x 52 OR  
 $D8b x NUMBER TIMES PER MONTH x 12 OR  
 $D8b x NUMBER TIMES PER YEAR 

THIS WILL BE THE TOTAL ANNUAL FIGURE FOR D8 
 

PRED9a IF DV2=10 CONTINUE, OTHERS GO TO TS5 
 
*(OTHER GAMBLING ACTIVITIES) (DV2=10) 
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*(EGM GAMBLING MAIN FORM) (DV3=1)   
E2  And how about the following measures. (READ OUT)? 

*(STRING TEXT) Did you know about…  (READ OUT)? 
 

(STATEMENTS) (RANDOMISE) 
g.  casino player loyalty programs having to provide player activity statements, responsible 

gambling information and limited rewards that can be used for gambling  
h. reducing the amount you can withdraw from venue EFTPOS facilities, casino ATMs, and 

cheque cashing facilities 
i. restricting the amount of cash for poker machine payouts to $1000  
j. providing adequate lighting in poker machine areas 
k. not serving food or alcohol to people playing or seated at poker machines after 6pm 
l. locating highly visible clocks on the walls of poker machine areas 
m. providing information about responsible gambling, help for gambling problems, exclusion 

from gambling and chances of winning 
 

(RESPONSE FRAME) 
1. Yes 
2. No 
3. (Don’t know/not sure) 
4. (Refused) 

 
*(AWARE OF MEASURE A) (E1a=1)  
E3a Has the ban on having ATMs in hotels and clubs with poker machines increased, not changed, or 

decreased (INSERT STATEMENT) 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on poker machines? 
b. your ENJOYMENT of poker machines? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE B) (E1b=1) 
E3b Has the reduction in the maximum number of lines on poker machines increased, not changed, or 

decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on poker machines? 
b. your ENJOYMENT of poker machines? 
 
 (RESPONSE FRAME) 
1. Increased 
2. No change 
3. Decreased 
4. (Don’t know /not sure/not applicable) 
5.  (Refused) 

 
 
*(AWARE OF MEASURE C) (E1c=1) 
E3c Has the reduction of the maximum bet per spin on poker machines increased, not changed, or 

decreased (INSERT STATEMENT) 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on poker machines? 
b. your ENJOYMENT of poker machines? 

 
(RESPONSE FRAME) 
1. Increased 
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2. No change 
3. Decreased 
4. (Don’t know /not sure/not applicable) 
5.  (Refused) 

 
 
*(AWARE OF MEASURE D) (E1d=1) 
E3d Has the reduction in the amount of cash you can insert into the note acceptors of poker machines 

located in casinos increased, not changed, or decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on poker machines? 
b. your ENJOYMENT of poker machines? 

 
(RESPONSE FRAME) 
1. Increased 
2. No change 
3. Decreased 
4. (Don’t know /not sure/not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE E) (E1e=1) 
E3e Has allowing only socially responsible advertising of gambling increased, not changed, or 

decreased (INSERT STATEMENT) 
 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on poker machines? 
b. your ENJOYMENT of poker machines? 

 
(RESPONSE FRAME) 
1. Increased 
2. No change 
3. Decreased 
4. (Don’t know /not sure/not applicable) 
5.  (Refused) 

 
 
*(AWARE OF MEASURE F) (E1f=1) 
E3f Has limiting free vouchers that can be used for gambling and banning free or discounted alcohol 

for consumption in gaming venues increased, not changed, or decreased (INSERT 
STATEMENT) 
 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on poker machines? 
b. your ENJOYMENT of poker machines? 

 
(RESPONSE FRAME) 
1. Increased 
2. No change 
3. Decreased 
4. (Don’t know /not sure/not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE G) (E2g=1) 
E3g Has casino player loyalty programs having to provide player activity statements, responsible 

gambling information and limited rewards that can be used for gambling increased, not changed, 
or decreased (INSERT STATEMENT) 
 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on poker machines? 
b. your ENJOYMENT of poker machines? 
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(RESPONSE FRAME) 
1. Increased 
2. No change 
3. Decreased 
4. (Don’t know /not sure/not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE H) (E2h=1) 
E3h Has reducing the amount you can withdraw from venue EFTPOS facilities, casino ATMs, and 

cheque cashing facilities increased, not changed, or decreased (INSERT STATEMENT) 
 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on poker machines? 
b. your ENJOYMENT of poker machines? 

 
(RESPONSE FRAME) 
1. Increased 
2. No change 
3. Decreased 
4. (Don’t know /not sure/not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE I) (E2i=1) 
E3i Has restricting the amount of cash for poker machine payouts to $1000 increased, not changed, 

or decreased (INSERT STATEMENT) 
 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on poker machines? 
b. your ENJOYMENT of poker machines? 

 
(RESPONSE FRAME) 
1. Increased 
2. No change 
3. Decreased 
4. (Don’t know /not sure/not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE J) (E2j=1) 
E3j Has providing adequate lighting in poker machine areas increased, not changed, or decreased 

(INSERT STATEMENT) 
 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on poker machines? 
b. your ENJOYMENT of poker machines? 

 
(RESPONSE FRAME) 
1. Increased 
2. No change 
3. Decreased 
4. (Don’t know /not sure/not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE K) (E2k=1) 
E3k Has not serving food or alcohol to people playing or seated at poker machines after 6pm 

increased, not changed, or decreased (INSERT STATEMENT) 
 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on poker machines? 
b. your ENJOYMENT of poker machines? 

 
(RESPONSE FRAME) 
1. Increased 
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2. No change 
3. Decreased 
4. (Don’t know /not sure/not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE L) (E2l=1) 
E3l Has locating highly visible clocks on the walls of poker machine areas increased, not changed, or 

decreased (INSERT STATEMENT) 
 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on poker machines? 
b. your ENJOYMENT of poker machines? 

 
(RESPONSE FRAME) 
1. Increased 
2. No change 
3. Decreased 
4. (Don’t know /not sure/not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE M) (E2m=1) 
E3m Has providing information about responsible gambling, help for gambling problems, exclusion 

from gambling and chances of winning increased, not changed, or decreased (INSERT 
STATEMENT) 
 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on poker machines? 
b. your ENJOYMENT of poker machines? 

 
(RESPONSE FRAME) 
1. Increased 
2. No change 
3. Decreased 
4. (Don’t know /not sure/not applicable) 
5.  (Refused) 

 
TERRESTRIAL WAGERING HARM MINIMISATION 
 
*(BET ON TERRESTRIAL WAGERING AS MAIN GAMBLING ACTIVITY) (DV3=2) 
HG1. The Tasmanian Government has introduced a range of measures that aim to reduce the harm 

caused by excessive betting on horse or greyhound racing,sports, and other events in VENUES 
such as racetracks, TOTEs, TABs, clubs, hotels, and casinos. I am going to read out some of 
these measures and for each please let me know if you were aware of it before today. 
(INTERVIEWER NOTE: This does NOT include online race, sports, or other event betting)   
 
Did you know about … (READ OUT)? 
*(STRING TEXT) Did you know about… (READ OUT)? 
 
(STATEMENTS) (RANDOMISE) 

a. the ban on having ATMs in hotels and clubs with race, sports or other event betting 
(INTERVIEWER NOTE: This does not apply to the casinos in Tasmania)  

b. allowing only socially responsible advertising of gambling (INTERVIEWER NOTE: This refers to 
advertising that takes the adverse impacts of gambling into account)  

c. limiting free vouchers that can be used for gambling and banning free or discounted alcohol for 
consumption in betting venues 

d. reducing the amount you can withdraw from venue EFTPOS facilities, casino ATMs, and cheque 
cashing facilities 

e. locating highly visible clocks on the walls of betting areas  
f. providing information about responsible gambling, help for gambling problems, exclusion from 

gambling and chances of winning (INTERVIEWER NOTE: provided by the gambling 
provider/venue) 
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(RESPONSE FRAME) 
1. Yes 
2. No 
3. (Don’t know/not sure) 
4. (Refused) 

 
*(AWARE OF MEASURE A) (HG1a=1) 
HG3a. Has the ban on having ATMs in hotels and clubs with race, sports, or other event betting 

increased, not changed, or decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on race, sports, or other event betting in venues? 
b. your ENJOYMENT of race, sports, or other event betting in venues? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE B) (HG1b=1) 
HG3b. Has allowing only socially responsible advertising of gambling increased, not changed, or 

decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on race, sports, or other event betting in venues? 
b. your ENJOYMENT of race, sports, or other event betting in venues? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE C) (HG1c=1) 
HG3d. Has limiting free vouchers that can be used for gambling and banning free or discounted alcohol 

for consumption in betting venues increased, not changed, or decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on race, sports, or other event betting in venues? 
b. your ENJOYMENT of race, sports, or other event betting in venues? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE D) (HG1d=1) 
HG3e. Has reducing the amount you can withdraw from venue EFTPOS facilities, casino ATMs, and 

cheque cashing facilities increased, not changed, or decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on race, sports, or other event betting in venues? 
b. your ENJOYMENT of race, sports, or other event betting in venues? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
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3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE E) (HG1e=1) 
HG3f. Has locating highly visible clocks on the walls of betting areas increased, not changed, or 

decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on race, sports, or other event betting in venues? 
b. your ENJOYMENT of race, sports, or other event betting in venues? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE F) (HG1f=1) 
HG3g. Has providing information about responsible gambling, help for gambling problems, exclusion 

from gambling and chances of winning increased, not changed, or decreased (INSERT 
STATEMENT) 

 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on race, sports, or other betting in venues? 
b. your ENJOYMENT of race, sports, or other event betting in venues? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
ONLINE WAGERING HARM MINIMISATION 
 
*(BET ON ONLINE WAGERING AS MAIN GAMBLING ACTIVITY) (DV3=6) 
ON1. The Tasmanian Government has introduced a range of measures that aim to reduce the harm 

caused by excessive ONLINE betting on horse or greyhound races, sports, or other events. I am 
going to read out some of these measures and for each please let me know if you were aware of 
it before today. (INTERVIEWER NOTE: This does not include race, sports, and other event 
betting in venues, such as racetracks, TOTEs, TABs, clubs, hotels, and casinos) 
 
Did you know about … (READ OUT)? 
*(STRING TEXT) Did you know about… (READ OUT)? 
 
(STATEMENTS) (RANDOMISE) 

a. allowing only socially responsible advertising of gambling (INTERVIEWER NOTE: This refers to 
advertising that takes the adverse impacts of gambling into account)  

b. providing information about responsible gambling, help for gambling problems, exclusion from 
gambling and chances of winning  

 
(RESPONSE FRAME) 
1. Yes 
2. No 
3. (Don’t know/not sure) 
4. (Refused) 

 
*(AWARE OF MEASURE A) (ON1a=1) 
ON3c. Has allowing only socially responsible advertising of gambling increased, not changed, or 

decreased (INSERT STATEMENT) 
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(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on online race, sports, or other event betting? 
b. your ENJOYMENT of online race, sports, or other event betting? 
  
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE B) (ON1b=1) 
ON3h. Has providing information about responsible gambling, help for gambling problems, exclusion 

from gambling and chances of winning increased, not changed, or decreased (INSERT 
STATEMENT) 

 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on online race, sports, or other event betting? 
b. your ENJOYMENT on online race, sports, or other event betting? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
 
LOTTERIES HARM MINIMISATION 
 
*(PLAY LOTTERIES AS MAIN GAMBLING ACTIVITY) (DV3=3) 
LO1. The Tasmanian Government has introduced several measures that aim to reduce the harm 

caused by excessive gambling on lotteries. I am going to read out some of these measures and 
for each please let me know if you were aware of it before today.   
 
Did you know about … (READ OUT)? 
*(STRING TEXT) Did you know about… (READ OUT)? 
 
(STATEMENTS) (RANDOMISE) 

a. allowing only socially responsible advertising of gambling (INTERVIEWER NOTE: This refers to 
advertising that takes the adverse impacts of gambling into account)  

b. providing information about responsible gambling, help for gambling problems, and chances of 
winning 

 
(RESPONSE FRAME) 
1. Yes 
2. No 
3. (Don’t know/not sure) 
4. (Refused) 

 
*(AWARE OF MEASURE A) (LO1a=1) 
LO2a. Has allowing only socially responsible advertising of gambling increased, not changed, or 
decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on lotteries? 
b. your ENJOYMENT of lotteries? 
  
(RESPONSE FRAME) 
1. Increased 
2. No change  
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3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE B) (LO1b=1) 
LO2b. Has providing information about responsible gambling, help for gambling problems, and chances 

of winning increased, not changed, or decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on lotteries? 
b. your ENJOYMENT of lotteries? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
KENO HARM MINIMISATION 
 
*(PLAY KENO AS MAIN GAMBLING ACTIVITY) (DV3=4) 
KE1. The Tasmanian Government has introduced a range of measures that aim to reduce the harm 

caused by excessive gambling on keno. I am going to read out some of these measures and for 
each please let me know if you were aware of it before today.   
 
Did you know about … (READ OUT)? 
*(STRING TEXT) Did you know about… (READ OUT)? 
 
(STATEMENTS) (RANDOMISE) 

a. the ban on having ATMs in hotels and clubs with keno (INTERVIEWER NOTE: This does not 
apply to the casinos in Tasmania)  

b. allowing only socially responsible advertising of gambling (INTERVIEWER NOTE: This refers to 
advertising that takes the adverse impacts of gambling into account)  

c. limiting free vouchers that can be used for gambling and banning free or discounted alcohol for 
consumption in gaming venues 

d. casino player loyalty programs having to provide player activity statements, responsible gambling 
information and limited rewards that can be used for gambling  

e. reducing the amount you can withdraw from venue EFTPOS facilities, casino ATMs, and cheque 
cashing facilities  

f. restricting the amount of cash for keno payouts to $1000 
g. locating highly visible clocks on the walls of areas in which you play keno  
h. providing information about responsible gambling, help for gambling problems, exclusion from 

gambling and chances of winning  
 

(RESPONSE FRAME) 
1. Yes 
2. No 
3. (Don’t know/not sure) 
4. (Refused) 

 
*(AWARE OF MEASURE A) (KE1a =1) 
KE2a. Has the ban on having ATMs in hotels and clubs with keno increased, not changed, or decreased 

(INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on keno? 
b. your ENJOYMENT of keno? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  

COM.0013.0004.1015



A C I L  A L L E N  C O N S U L T I N G  

 

  THIRD SOCIAL AND ECONOMIC IMPACT STUDY OF GAMBLING IN TASMANIA VOLUME 3 G-26 
 

3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE B) (KE1b=1) 
KE2b. Has allowing only socially responsible advertising of gambling increased, not changed, or 

decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on keno? 
b. your ENJOYMENT of keno? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE C) (KE1c=1) 
KE2c. Has limiting free vouchers that can be used for gambling and banning free or discounted alcohol 

for consumption in gaming increased, not changed, or decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on keno? 
b. your ENJOYMENT of keno? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE D) (KE1d=1) 
KE2d. Has casino player loyalty programs having to provide player activity statements, responsible 

gambling information and limited rewards that can be used for gambling increased, not changed, 
or decreased (INSERT STATEMENT) 

 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on keno? 
b. your ENJOYMENT of keno? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE E) (KE1e=1) 
KE2e. Has reducing the amount you can withdraw from venue EFTPOS facilities, casino ATMs, and 

cheque cashing facilities increased, not changed, or decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on keno? 
b. your ENJOYMENT of keno? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
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4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE F) (KE1f=1) 
KE2f. Has restricting the amount of cash for keno payouts to $1000 increased, not changed, or 

decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on keno? 
b. your ENJOYMENT of keno? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE G) (KE1g=1) 
KE2g. Has locating highly visible clocks on the walls of areas in which you play keno increased, not 

changed, or decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on keno? 
b. your ENJOYMENT of keno? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE H) (KE1h=1) 
KE2h. Has providing information about responsible gambling, help for gambling problems, exclusion 

from gambling and chances of winning increased, not changed, or decreased (INSERT 
STATEMENT) 

 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on keno? 
b. your ENJOYMENT of keno? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
CASINO TABLE GAMES HARM MINIMISATION 
 
*(PLAY TABLE GAMES AS MAIN GAMBLING ACTIVITY) (DV3=5) 
CA1. The Tasmanian Government has introduced a range of measures that aim to reduce the harm 

caused by excessive gambling on table games in casinos. I am going to read out some of these 
measures and for each please let me know if you were aware of it before today.   
 
Did you know about … (READ OUT)? 
*(STRING TEXT) Did you know about… (READ OUT)? 

 
(STATEMENTS) (RANDOMISE) 

a. allowing only socially responsible advertising of gambling (INTERVIEWER NOTE: This refers to 
advertising that takes the adverse impacts of gambling into account)  
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b. limiting free vouchers that can be used for gambling and banning free or discounted alcohol for 
consumption in gambling venues (INTERVIEWER NOTE: The banning of free or discounted 
alcohol does not apply to private gaming areas at a casino or to players participating in a table 
gaming tournament) 

c. casino player loyalty programs having to provide player activity statements, responsible gambling 
information and limited rewards that can be used for gambling  

d. reducing the amount you can withdraw from venue EFTPOS facilities, casino ATMs, and cheque 
cashing facilities  

e. providing adequate lighting in table areas  
f. locating highly visible clocks on the walls of table areas 
g. providing information about responsible gambling, help for gambling problems, exclusion from 

gambling and chances of winning  
 

(RESPONSE FRAME) 
1. Yes 
2. No 
3. (Don’t know/not sure) 
4. (Refused) 

 
*(AWARE OF MEASURE A) (CA1a=1) 
CA2a. Has allowing only socially responsible advertising of gambling increased, not changed, or 

decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on table games? 
b. your ENJOYMENT of table games? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE B) (CA1b=1) 
CA2b. Has limiting free vouchers that can be used for gambling and banning free or discounted alcohol 

for consumption in gambling venues increased, not changed, or decreased (INSERT 
STATEMENT) 

 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on table games? 
b. your ENJOYMENT of table games? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE C) (CA1c=1) 
CA2c. Has casino player loyalty programs having to provide player activity statements, responsible 

gambling information and limited rewards that can be used for gambling increased, not changed, 
or decreased (INSERT STATEMENT) 

 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on table games? 
b. your ENJOYMENT of table games? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
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3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE D) (CA1d=1) 
CA2d. Has reducing the amount you can withdraw from venue EFTPOS facilities, casino ATMs, and 

cheque cashing facilities increased, not changed, or decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on table games? 
b. your ENJOYMENT of table games? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE E) (CA1e=1) 
CA2e. Has providing adequate lighting in table areas increased, not changed, or decreased (INSERT 

STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on table games? 
b. your ENJOYMENT of table games? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE F) (CA1f=1) 
CA2f. Has locating highly visible clocks on the walls of gambling areas increased, not changed, or 

decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on table games? 
b. your ENJOYMENT of table games? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE G) (CA1g=1) 
CA2g. Has providing information about responsible gambling, help for gambling problems, exclusion 

from gambling and chances of winning increased, not changed, or decreased (INSERT 
STATEMENT) 

 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on table games? 
b. your ENJOYMENT of table games? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 

COM.0013.0004.1019



A C I L  A L L E N  C O N S U L T I N G  

 

  THIRD SOCIAL AND ECONOMIC IMPACT STUDY OF GAMBLING IN TASMANIA VOLUME 3 G-30 
 

4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(GAMBLERS WITH A MAIN GAMBLING FORM) 
TS6 TIMESTAMP 6 

*SECTION F: PROBLEM GAMBLING SEVERITY (PGSI) 

 
 
*(ALL GAMBLERS) (DV0=1) 
F1 For this next series of questions, please try to be as accurate as possible. Please bear with me, 

as I understand that these questions may not apply to your situation but we do have to ask them 
of everyone.   
Thinking about the last 12 months how often … ( INSERT STATEMENT)?   
 
(STATEMENTS) (RANDOMISE) 
a. have you bet more than you could really afford to lose? 
b. have you needed to gamble with larger amounts of money to get the same feeling of 

excitement? 
c. have you gone back another day to try to win back the money you lost? 
d. have you borrowed money or sold anything to get money to gamble? 
e. have you felt that you might have a problem with gambling? 
f. have people criticised your betting or told you that you had a gambling problem, whether 

or not you thought it was true? 
g. have you felt guilty about the way you gamble or what happens when you gamble? 
h. has your gambling caused you any health problems, including stress or anxiety? 
i. has your gambling caused financial problems for you or your household? 

 
(RESPONSE FRAME) 
1. Almost always 
2. Most of the time  
3. Sometimes  
4. Never  
5. (Don’t know) 
6. (Refused) 
 

*(PROGRAMMER NOTE: CREATE DUMMY VARIABLES) 
*(HIDDEN) (ALL) 
DV4 PREVALENCE ESTIMATE  
 

1. (IF F1a-i ALL = 4-6) Non Problem Gambling 
2. (IF F1a-i ANY = 1-3) Some Problem Gambling 

 
 
*(ALL GAMBLERS) 
TS7 TIMESTAMP 7 
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*SECTION G: GAMBLING MOTIVES  

 
*(ALL GAMBLERS) (DV0=1) 
G1 The questions that follow refer to reasons that some people have given about why they take part 

in gambling activities.  
 

Do you almost always, most of the time, sometimes or never take part in gambling 
activities…(INSERT STATEMENT) 

 
(STATEMENTS) (RANDOMISE) 
a. for the chance of winning big money 
b. because it’s fun 
c. as a hobby or a past-time 
d. to escape boredom or to fill your time 
e. to compete with others (e.g. bookmaker, other gamblers) 
f. because it’s exciting 
g. for the mental challenge or to learn about the game or activity 
h. because of the sense of achievement when you win 
i. to impress other people 
j. to be sociable 
k. because it helps when you’re feeling tense 
l. to make money 
m. to relax 
n. because it’s something that you do with friends or family 

 
(RESPONSE FRAME) 
1. Almost always 
2. Most of the time  
3. Sometimes  
4. Never  
5. (Don’t know)  
6. (Refused) 
  

*(ALL GAMBLERS) 
TS8 TIMESTAMP 8 

*SECTION H: GAMBLING TRIGGERS  

 
*(ALL GAMBLERS) (DV0=1) 
 
H1 I am now going to read out examples of circumstances where some people gamble and ask you 

how often you have gambled in each situation. (STRING TEXT) In the past 12 months, how often 
have you gambled …(INSERT STATEMENT)?  
Would you say….? 

 
(STATEMENTS) (RANDOMISE) 
a. in situations involving difficulties with other people (INTERVIEWER NOTE: e.g. when you 

had an argument with a friend or when there were fights at home) 
b. in situations where you were worried about debt (INTERVIEWER NOTE: e.g. when 

people were pressuring you to come up with money or when you were worried about your 
debts) 

c. in situations involving unpleasant or sad or bad feelings (INTERVIEWER NOTE: e.g. 
when you were depressed or when you felt bad about yourself) 

d. in situations involving testing your control over your gambling (INTERVIEWER NOTE: 
e.g. when you wanted to prove that you could make a few bets without going too far or 
when you decided to try to limit your gambling) 

e. in situations involving temptations to gamble (INTERVIEWER NOTE: e.g. when you had 
money in your pocket or when you saw something that reminded you of gambling) 

f. in situations where you were under social pressure to gamble (INTERVIEWER NOTE: 
e.g. when someone encouraged you to bet or when people around you expected you to 
gamble) 
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g. in situations where you were feeling confident about your skills (INTERVIEWER NOTE: 
e.g. when you felt confident about your gambling skills or when you felt you could profit 
from careful gambling) 

h. in situations where you were winning (INTERVIEWER NOTE: e.g. when you were 
winning and wanted to keep on winning or when you almost won and felt that you could 
win very soon) 

i. in situations involving pleasant or happy or good feelings (INTERVIEWER NOTE: e.g. 
when you wanted to celebrate or when everything was going well) 

j. in situations where you were experiencing a need for excitement (INTERVIEWER NOTE: 
e.g. when you felt like taking a risk or when everyday life seemed boring) 

k. in situations when you were drinking alcohol 
 

(RESPONSE FRAME) 
1. Almost always 
2. Most of the time  
3. Sometimes  
4. Never  
5. (Don’t know)  
6. (Refused)  

 
*(ALL GAMBLERS) 
TS9 TIMESTAMP 9 

*SECTION I: GAMBLING COGNITIONS  

 
*(ALL GAMBLERS) (DV0=1) 
 
I1 Please indicate the extent to which you agree with the following statements, using a scale of 1 
 to 5, where 1 is strongly disagree and 5 is strongly agree. 
 

(STATEMENTS) (RANDOMISE) 
a. My knowledge and skill in gambling contribute to the likelihood that I will make money 
b. If I am gambling and losing, I should continue because I don’t want to miss a win 
c. When I am gambling, “near misses” or times when I almost win remind me that if I keep 

playing I will win 
d. I have a “lucky” technique that I use when I gamble 
e. If I lose money gambling, I should try to win it back 
f. I am pretty accurate at predicting when a win will occur 

 
(RESPONSE FRAME) 
1. Strongly disagree 
2. Somewhat disagree 
3. Neither agree or disagree 
4. Somewhat agree 
5. Strongly agree 
6. (Don’t know) 
7. (Refused) 

 
*(ALL GAMBLERS) 
TS10 TIMESTAMP 10 

SECTION J: READINESS AND INTENTION TO CHANGE 

 
*(ALL GAMBLERS) (DV0=1) 
J1 On a scale of 1 to 10…[INSERT STATEMENT] 
 
 (STATEMENTS) (RANDOMISE) 

a. How important is it for you to reduce or stop gambling, where 1 is not at all important and 10 
is very important? 

b. How confident are you that you could reduce or stop gambling if you decided to, where 1 is 
not at all confident and 10 is very confident? 
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c. Where does reducing or stopping gambling fit on your list of priorities, where 1 is very low on 
your list of priorities and 10 is very high on your list of priorities? 

 
(RESPONSE FRAME) 
1. Enter 1-10 
2. (Don’t know) 
3. (Refused) 

 
*(ALL GAMBLERS) (DV0=1) 
J2 How much do you agree or disagree that  [INSERT STATEMENT]? 
 
 

(STATEMENTS) (RANDOMISE) 
a. You intend to cut down (but not stop) gambling in the next 12 months 
b. You intend to stop gambling in the next 12 months 

 
(READ OUT) 

 
 

(RESPONSE FRAME) 
1. Strongly disagree 
2. Disagree 
3. Neither agree or disagree 
4. Agree 
5. Strongly agree 
6. (Don’t know) 
7. (Refused) 

 
*(ALL GAMBLERS) 
TS11 TIMESTAMP 11 

*SECTION K: QUALITY OF LIFE 

 
*(ALL) 
K1 The next questions ask how you feel about your health, or other areas of your life. We ask that 

you think about your life specifically IN THE LAST FOUR WEEKS. With this in mind, how would 
you rate your quality of life? 
 
(RESPONSE FRAME) 
1. Very poor  
2. Poor  
3. Neither good nor poor 
4. Good 
5. Very good  
6. (Don’t know) 
7. (Refused) 

 
*(ALL) 
K3 Using a different scale, in the LAST FOUR WEEKS…  
 

(READ OUT) 
 
 (STATEMENTS) (RANDOMISE) 

a. Do you have enough energy for everyday life...? 
b. Have you enough money to meet your needs...? 
c. To what extent do you have the OPPORTUNITY for leisure activities? (INTERVIEWER 

NOTE: We don’t expect them to have leisure activities all the time, just whether they ever 
have the ‘opportunity’ to undertake them) 

 
 (RESPONSE FRAME) (READ OUT) 

1. Not at all 
2. A little 
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3. Moderately  
4. Mostly 
5. Completely 
6. (Don’t know) 
7. (Refused) 

 
*(ALL) 
K4 I am now going to read out a number of statements and if you could please tell me how satisfied 

or dissatisfied you are with each one? How satisfied are you with… *(PROGRAMMER: USE AS 
STRING) (INSERT STATEMENT)  

 
(IF NECESSARY: Is that very dissatisfied, dissatisfied, neither, satisfied or very satisfied) 

 
(STATEMENTS) (RANDOMISE) 
a. your health? 
b. your ability to perform your daily living activities? 
c. your capacity for work? 
d. yourself? 
e. your personal relationships?  
f. the conditions of your living place?  
g. your transport? 

 
 (READ OUT) 
 

(PROBE satisfied/dissatisfied) 
 

(RESPONSE FRAME)  
1. Very dissatisfied  
2. Dissatisfied  
3. Neither satisfied nor dissatisfied 
4. Satisfied  
5. Very satisfied  
6. (Don’t know) 
7. (Refused) 
8. (Not applicable) 
 

*(ALL) 
TS12 TIMESTAMP 12 

*SECTION M: SUBSTANCE USE 

 
*(ALL) 
I am now going to ask you some questions about your use of alcohol and other substances.  Please be 
assured that the information you provide will be treated as strictly confidential. 
 
M1 Thinking specifically about your alcohol consumption, a standard drink is a small glass of wine, a 

pot of regular beer, or a shot of spirits. How many standard drinks do you have on a typical day 
when you are drinking? (INTERVIEWER NOTE: A can of regular beer and a typical glass of wine 
are 1.5 standard drinks; a pre-mixed drink should be recorded at 2 standard drinks) 

 
1. Number given (specify) 
2. Do not drink alcohol 
3. (Don’t know) 
4. (Refused) 

 
M2 *(STRING TEXT) How many times in the past year have you… (INSERT STATEMENT)?   

 
(STATEMENTS) (RANDOMISE) 
a. had a drink containing alcohol? (DO NOT ASK IF M1=2) 
b. PROGRAMMER NOTE, TEXT REPLACE IF FEMALE (GENDER=2) INSERT “had five or 

more standard drinks on one occasion” IF MALE (GENDER=1) DISPLAY “had seven or 
more standard drinks on one occasion”? (DO NOT ASK IF M1=2) 
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c. used tobacco products (INTERVIEWER NOTE: cigarettes, chewing tobacco, cigars, etc.) 
d. used an illegal drug or used a prescription medication for non-medical reasons?  

  
(RESPONSE FRAME) 
1. Every day 
2. 4-6 times a week 
3. 2-3 times a week 
4. Once a week 
5. 2-3 times a month 
6. Monthly or less 
7. Not in the last year/Never 
8. (Don’t know) 
9. (Refused) 

 
*(ALL) 
TS13 TIMESTAMP 13 

 

*SECTION N: MENTAL HEALTH COMORBIDITIES 

*(ALL) 
N1 The next questions are about how you feel about different aspects of your life. In answer to each 

of the following statements, please indicate which you feel most closely reflects your situation.  
Over the last 2 WEEKS, how often have you been bothered by any of the following?  [INSERT 
STATEMENT]. Is that… 

  
(STATEMENTS) (RANDOMISE) 
a. Little interest or pleasure in doing things 
b. Feeling down, depressed or hopeless 
c. Feeling nervous, anxious or on edge 
d. Not being able to stop or control worrying 

 
 (READ OUT) 
 

(RESPONSE FRAME) 
1. Not at all 
2. For several days 
3. More than half the days 
4. Nearly every day 
5. (Don’t know) 
6. (Refused) 

 
*(ALL) 
N5 *(STRING TEXT) Next I am going to ask you how often you do the following: (STRING TEXT) 

How often… [INSERT STATEMENT]  
 
Would you say... (READ OUT RESPONSE FRAME)? 

 
(STATEMENTS) (RANDOMISE) 
a. do you plan tasks carefully 
b. do you do things without thinking 
c. do you not “pay attention” 
d. are you self-controlled 
e. do you concentrate easily 
f. are you a careful thinker 
g. do you say things without thinking 
h. do you act on the spur of the moment 

 
(RESPONSE FRAME) 
1. Never/Rarely 
2. Occasionally 
3. Often 
4. Almost always/always 
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5. (Don’t know) 
6. (Refused) 

 
*(ALL) 
N7 Now thinking about how you might describe yourself, with a yes or no…[INSERT STATEMENT]  
 

(STATEMENTS) (RANDOMISE) 
a. In general, do you have difficulty making and keeping friends? 
b. Would you normally describe yourself as a loner? 
c. In general, do you trust other people? 
d. Do you normally lose your temper easily? 
e. Are you normally an impulsive sort of person? 
f. Are you normally a worrier? 
g. In general, do you depend on others a lot? 
h. In general, are you a perfectionist? 
 
(RESPONSE FRAME) 
1. Yes  
2. No 
3. (Don’t know) 
4. (Refused) 

 
 
*(ALL) 
N9  Now I’d like you to think about things that happened in your life during the past THREE YEARS. 

Please bear with me, as I understand that these questions may not apply to your situation but we 
do have to ask them of everyone.   

 
Which of the following life events have you experienced in the past three years? (READ OUT)  

 
(STATEMENTS) (RANDOMISE) 
a. Death of a spouse 
b. Divorce/marital separation (INTERVIEWER NOTE: This is the respondent’s own 

divorce/separation, not anyone else’s) 
c. Imprisonment 
d. Death of a close family member 
e. Major personal injury or illness (INTERVIEWER NOTE: Refers to injury or illness that has 

affected ability to function) 
f. Marriage (INTERVIEWER NOTE: This is the respondent’s own marriage, not anyone else’s) 
g. Dismissal from work 
h. A physical disability that affects your day-to-day life 
 
(RESPONSE FRAME) 
1. Yes  
2. No 
3. (Don’t know) 
4. (Refused) 

 
*(ALL) 
N10 For each of the following statements, please indicate how likely you would be to engage in this 

activity or behaviour if you were to find yourself in that situation. 
 
 Using a scale from 1 to 5, where 1 is very unlikely and 5 is very likely, how likely are you 

to…[INSERT STATEMENT] 
 

(STATEMENTS) (RANDOMISE) 
a. Drink heavily at a social function 
b. Engage in unprotected casual sex 
c. Drive a car without wearing a seat belt 
d. Walk home alone at night in an unsafe area of town 

 
(RESPONSE FRAME) 
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1. Very unlikely 
2. Somewhat unlikely 
3. Not sure 
4. Somewhat likely 
5. Very likely 
6. (Don’t know) 
7. (Refused) 

 
*(ALL) 
TS15 TIMESTAMP 15 
 
*SECTION O: POSITIVE MENTAL HEALTH 
 
*(ALL) 
O1   To what extent do the following statements describe you? *(STRING TEXT)… [INSERT 

STATEMENT] 
 
Would you say... (READ OUT RESPONSE FRAME)? 

 
(STATEMENTS) (RANDOMISE) 
a. when I am in a difficult situation, there is someone I can rely on 
b. there is someone to cheer me up if I am having a bad day 
c. I have people in my life who give me support 
d. I feel the presence of a higher being in my life 
e. I believe there is a higher being who looks after me 
f. I set aside time for meditation or prayer 
g. I get along well with others 
h. I make friends easily 
i. I have no trouble keeping friends 
j. I am focused on what I want to do in life 
k. I am clear about what I want in life 
l. I have confidence in the decisions I make 

 
(RESPONSE FRAME) 
1. Not at all like me 
2. Very slightly  
3. Slightly 
4. Moderately 
5. Very much 
6. Exactly like me 
7. (Don’t know) 
8. (Refused) 

 
 

*(ALL) 
O2 I would now like to read out some things that people do when they are faced with difficult or 

stressful situations. Think about what YOU would generally do when you encounter these types 
of situations.  
(IF NECESSARY: Different events bring out somewhat different responses, but think about what 
you usually do when you are under a lot of stress) 
 
Do you (INSERT STATEMENT)  
 
Would you say you usually… 
 
(INTERVIEWER NOTE: Thinking about what YOU would do when faced with a difficult or 
stressful situation) 

 
(STATEMENTS) (RANDOMISE) 
a. concentrate your efforts on doing something about the situation you’re in 
b. take action to try to make the situation better 
c. try to come up with a strategy about what to do 
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d. think hard about what steps to take 
e. try to see it in a different light to make it seem more positive 
f. look for something good in what is happening 
g. get emotional support from others 
h. get comfort and understanding from someone 
i. try to get advice or help from other people about what to do 
j. get help and advice from other people 
k. turn to work or other activities to take your mind off things 
l. do something to think about it less, such as going to movies, watching TV, reading, 

daydreaming, sleeping, or shopping 
 

 (READ OUT) 
(RESPONSE FRAME)  
1. Don’t do this at all 
2. Do this a little bit 
3. Do this a medium amount 
4. Do this a lot 
5. (Don’t know) 
6. (Refused) 

 
*(ALL) 
TS16 TIMESTAMP 16 

*SECTION P: HELP-SEEKING 

 
*(ALL) 
P1 In the past THREE YEARS, have you sought support or help from ANYONE for problems related 

to: (INTERVIEWER NOTE: This includes family or friends.) 
 

(STATEMENTS) (RANDOMISE) 
a. your gambling 
b. your alcohol or drug use 
c. your mental health or wellbeing (INTERVIEWER NOTE: such as stress, depression, 

anxiety, grief) 
d. your family or relationship 

 
(RESPONSE FRAME) 
1. Yes 
2. No 
3. (Don’t know)  
4. (Refused)  

 
*(P1a=1) 
P2.  Did you seek support or help for problems related to your gambling from [INSERT 

STATEMENT]? 
 

(STATEMENTS) (RANDOMISE) 
a. family members or friends (INTERVIEWER NOTE: This includes church or religious 

worker) 
b. a health professional or organisation (INTERVIEWER NOTE: This include counsellors, 

therapists, psychologists, psychiatrists, social workers, GPs, doctors, a helpline service, 
an online service, Gamblers Anonymous) 

 
(RESPONSE FRAME) 
1. Yes 
2. No 
3. (Don’t know)  
4. (Refused)  

 
*(P1b=1) 
P3.  Did you seek support or help for problems related to your alcohol or drug use from [INSERT 

STATEMENT]? 
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(STATEMENTS) (RANDOMISE) 
a. family members or friends (INTERVIEWER NOTE: This includes church or religious 

worker) 
b. a health professional or organisation (INTERVIEWER NOTE: This include counsellors, 

therapists, psychologists, psychiatrists, social workers, GPs, doctors, a helpline service, 
an online service, Alcoholics Anonymous or Narcotics Anonymous) 
 

(RESPONSE FRAME) 
1. Yes 
2. No 
3. (Don’t know)  
4. (Refused)  

 
*(P1c=1) 
P4.  Did you seek support or help for problems related to your mental health or wellbeing from 

[INSERT STATEMENT]? 
 

(STATEMENTS) (RANDOMISE) 
a. family members or friends (INTERVIEWER NOTE: This includes church or religious 

worker) 
b. a health professional or organisation (INTERVIEWER NOTE: This include counsellors, 

therapists, psychologists, psychiatrists, social workers, GPs, doctors, a helpline service, 
an online service) 

 
(RESPONSE FRAME) 
1. Yes 
2. No 
3. (Don’t know)  
4. (Refused)  

 
*(P1c=1) 
P5.   In the past THREE YEARS, have you started taking prescription medication to improve your 

mental health and wellbeing? 
 

(RESPONSE FRAME) 
1. Yes 
2. No 
3. (Don’t know)  
4. (Refused)  

 
*(P1d=1) 
P6.  Did you seek support or help for problems related to your family or relationship from [INSERT 

STATEMENT]? 
 

(STATEMENTS) (RANDOMISE) 
a. family members or friends (INTERVIEWER NOTE: This includes church or religious 

worker) 
b. a health professional or organisation (INTERVIEWER NOTE: This include counsellors, 

therapists, psychologists, psychiatrists, social workers, GPs, doctors, a helpline service, 
an online service) 

 
(RESPONSE FRAME) 
1. Yes 
2. No 
3. (Don’t know)  
4. (Refused)  
 

*(ALL) 
TS17 TIMESTAMP 17 
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*SECTION Q: FINANCIAL DIFFICULTIES  

 
*(ALL) 
Q1 Moving on now to think about finances. In the past THREE YEARS, have you… (INSERT 

STATEMENT)? 
 

(STATEMENTS) (RANDOMISE STATEMENTS a-b) 
a. missed, skipped, or avoided payment for bills, debt repayment, or other expenses 

(INTERVIEWER NOTE: This includes rent/mortgage, utility bills, credit/cards loans, 
household items, medical expenses, taxes/fines, and money borrowed from family or 
friends) 

b. obtained money by having to pawn/sell something, borrow, seek financial help, or theft 
(INTERVIEWER NOTE: This includes pawning/selling something, seeking help from 
welfare organisation/family/friends, borrowing money from family/friends/credit 
cares/payday lenders/bands/store cards) 

 
(RESPONSE FRAME) 
1. Yes 
2. No 
3. (Not applicable) 
4. (Don’t know)  
5. (Refused)  

 
*(ALL) 
Q2  Thinking about your finances, would you say you are better off, worse off, or about the same 

financially compared to three years ago? 
 

(RESPONSE FRAME) 
1. Better off 
2. Worse off 
3. About the same 
4. (Don’t know) 
5. (Refused) 

 
*(ALL) 
TS18 TIMESTAMP 18 

*SECTION R: DEMOGRAPHICS 

 
*(ALL) 
R1 Which of the following best describes your household? (READ OUT) 
 (INTERVIEWER NOTE: IF JOINT CUSTODY CODE AS CHILDREN LIVING AT HOME) 
 

1. Couple with no children 
2. Couple with children still at home 
3. Couple with children not living at home 
4. Single person household (no children) 
5. Single with children still at home 
6. Single with children not living at home 
7. Group or shared household 
8. In some other arrangement 
9. (Don’t know) 
10. (Refused) 
 

*(ALL) 
R2 What is your current occupational status? 
 

1. In paid employment full time (35 hours/week or more) 
2. In paid employment part time/casual 
3. Primarily household duties 
4. Student 
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5. Retired 
6. Looking for work 
7. Unable to work / pension 
8. Other (SPECIFY) 
9. (Don’t know) 
10. (Refused) 
 

*(ALL) 
R3 Could you please tell me your approximate annual PERSONAL income BEFORE TAX. Is it... 
 

1. Less than $25,000 
2. $25,000 to $39,999 
3. $40,000 to $64,999 
4. $65,000 to $79,999 
5. $80,000 to $129,999 
6. $130,000 or more 

7. (Don’t know) 
8. (Refused) 
 
 

*(ALL) 
TS19 TIMESTAMP 19 

*SECTION S: FUTURE RESEARCH 

 
*(ALL) 
S1 We would really appreciate the opportunity to contact you again in 12 months to participate in a 

similar survey. Would it be ok to call you to see if you are available to participate in future similar 
surveys?  
(IF NECESSARY: Your name and number is stored separately to the information you have just 
provided us. Your contact details would be used for re-contacting you for a follow up research 
only and not passed onto any third party for any other purpose.) 

 
 

1. Agree to participate 
2. Refused (GO TO PRET3) 

 
* (AGREE TO PARTICIPATE) (S1=1) 
S2 We would like to conduct some in-depth interviews to get some more detailed information. We 

would provide you with a $50 gift voucher as compensation for your time. Would you be 
interested in participating?  

 
1. Agree to participate 
2. Refused (GO TO PRET3) 
 

 
*(AGREED TO BE RECONTACTED) (S1=1) 
S2n Could I please record your name 
 

1. Name given (SPECIFY) 
2. Refused name 

 
*(AGREED TO BE RECONTACTED) (S1 = 1) 
S2tel Could I confirm the best number to call you on: 

NUMBER FROM SAMPLE: (DISPLAY NUMBER FROM SAMPLE) 
 

1. Number from sample is best number 
2. Collect other number (SPECIFY TEN DIGIT NUMBER) 

 
*(AGREED TO BE RECONTACTED) (S1 = 1) 
S2alt Are there other numbers or a mobile for future contact? 

1. Yes (SPECIFY TEN DIGIT NUMBER) 
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2. No 
 
*(AGREED TO BE RECONTACTED) (S1=1 OR S2=1) 
BUDDY1 And finally, in case we can’t get in touch with you next time, can you give us the name of 

someone who might be able to help us contact you? 
 
 1. Yes (RECORD NAME) 
 2. No / (Refused) (GO TO PRET3) 
 
*(PROVIDED BUDDY DETAILS, BUDDY1=1) 
BUDDY2 And what would be the best phone number to contact that person on? 
 
 1. RECORD PHONE NUMBER (ENSURE 10 DIGITS) 
 2. (Refused) (GO TO PRET3) 
 

*SECTION T: END OF SURVEY 

 
PRET3 DV4=2 CONTINUE, OTHERS GO TO CLOSE 
 
*(PROBLEM GAMBLERS) (DV4=2)  
T3 IF NECESSARY: I was wondering whether you may be interested in some free confidential 

support from the Gamblers Help Line.  Would you like their number? 
 

1. Number is... 1800 858 858 
 
*(ALL)  
CLOSE That is all the questions that I have for you. Thank you very much again for your assistance and 

time.  A reminder that my name is (…) from the Social Research Centre.  This research has been 
conducted on behalf of the Tasmanian Government. If you would like the details of someone you 
can contact with any questions about this survey I can give them to you now. Would you like to 
get a pen to write down the details? 

 
 1. Wants contact details (GO TO CLOSE2) 
 2. Does not want contact details (GO TO CLOSE3) 
 
*(CLOSE=1, WANTS CONTACT DETAILS) 
CLOSE2  

 If you have questions about who is conducting the study and how your telephone number was 
obtained, you can contact the Social Research Centre on 1800 023 040 

  (ONLY DISPLAY IF L2b=1 OR L2e=1 (ABUSER OF ALCHOL OR DRUGS)) If you wish, you can 
contact the Alcohol and Drug Information Service (24 hours) (Tasmania) 1800 811 994 

*(CLOSE1=2, DID NOT WANT CONTACT DETAILS) 
CLOSE3 Thank you very much for your time. 
 
*(REFUSED) 
RR1 OK, that’s fine, no problem, but could you just tell me the main reason you do not want to 

participate, because that’s important information for us? 
 

1. No comment / just hung up 
2. Too busy 
3. Not interested 
4. Too personal / intrusive 
5. Don’t like subject matter 
6. Don’t believe surveys are confidential / privacy concerns 
7. Silent number 
8. Don’t trust surveys / government 
9. Never do surveys 
10. 20 minutes is too long 
11. Get too many calls for surveys / telemarketing 
12. Too old / frail / deaf / unable to do survey (CODE AS TOO OLD / FRAIL / DEAF) 

COM.0013.0004.1032



A C I L  A L L E N  C O N S U L T I N G  

 

  THIRD SOCIAL AND ECONOMIC IMPACT STUDY OF GAMBLING IN TASMANIA VOLUME 3 G-43 
 

13. Not a residential number (business, etc)  (CODE AS NOT A RESIDENTIAL NUMBER) 
14. Language difficulty (CODE AS LANGUAGE DIFFICULTY NO FOLLOW UP) 
15. Going away / moving house (CODE AS AWAY DURATION) 
16. Asked to be taken off list (add to do not call register) 
17. Other (SPECIFY) 

 
*(REFUSED) 
RR2 RECORD RE-CONTACT TYPE 
 

1. Definitely don’t call back 
2. Possible conversion 

 
*(LOTE) (S1 =6 OR S1a=4)  
ALOTE That’s all the questions I have for you today. Thank you for your time and assistance.  

1. LOTE 
 
*(SCREEN OUT) 
TERM1 That’s all the questions I have for you today. Due to the nature of this research we need to know 

some critical information about you and your household. We respect that you do not wish to give 
this information so we will finish the interview here. Thank you for your time and assistance.  

 
1. Refused critical information 

 
 
*(SCREENOUT) 
TERM3 Thank you for your time and assistance. 
ALLTERM.   
 

1.            Complete 
2.            QET 
3.            S1 (INTRO1) = 5 
4.            S1 (INTRO1) = 7 
5.            S1a (INTRO2) = 3 
6.            S1a (INTRO2) = 4 
7.            S5 = 3 
8.            S6 (MOB2) = 3 
9.            S1 (INTRO1) = 3 
10.          S1 (INTRO1) = 8 
11.          S1a (INTRO2) = 6 
12.          S1 (INTRO1) = 4 
13.          MOB1 = 9 
19.          All other 
20.          S4 = 3 
21.          S4 = 4 
22.          S4 = 5 
23.          S4 = 7 
24.          S7 = 3 
25.          S7 = 4 
26.          S7 = 5 
27.          S7 = 7 
28.          S4 = 8 
29.          S7 = 8 
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Screening and introduction 

 
*(SAMTYP=1 AND NONAMESAMP=1) 
S4 Good morning/ afternoon / evening.  My name is (…) and I am calling on behalf of the Tasmanian 

Government from the Social Research Centre. We interviewed a <GENDER> at this number in 
<<IF PARTICIPATION=2: March 2011, IF PARTICIPATION=1: November 2013>> and they said 
it would be ok to call back to speak with them. Would you happen to know which member of this 
household assisted us last time? Would they be available now? 

 
INTERVIEWER NOTE: DO NOT MENTION TOPIC OF SURVEY UNTIL YOU ARE SPEAKING 
WITH NAMED RESPONDENT 

 
 INTERVIEWER NOTE: IF QUERIED ABOUT WHY WE DON’T HAVE THEIR NAME- DUE TO 

THE NATURE OF THE SURVEY NO IDENTIFYING INFORMATION WAS RETAINED, 
HOWEVER WE WERE GIVEN PERMISSION TO RECONTACT THIS NUMBER  

 
 INTERVIEWER NOTE: IF NECESSARY YOU CAN MENTION AGE AND GENDER 

(PROGRAMMER FEED FORWARD AGE AND GENDER) 
 
 INTERVIEWER NOTE: IF RESPONDENT NO LONGER LIVES IN TASMANIA REASSURE 

THEM THEY CAN STILL PARTICIPATE IN THIS SURVEY 
 

1. Continue with selected respondent 
2. Person not available (STOP INTERVIEW, ARRANGE CALLBACK) 
3. Wrong number / person not known (TERM3) 
4. Household refusal (GO TO RR1) 
5. Respondent denies participation in 2011/2013 (GO TO TERM3) 
6. Respondent no longer lives in Tasmania 
7.  Respondent refusal (GO TO RR1) 
8. Respondent LOTE – (no language follow up) (GO TO ALOTE) 
9. Queried about how telephone number was obtained (DISPLAY PTEL) 
10. Wants a copy of PAL before proceeding (GO TO PAL) 
11. Back to SMS 

 
*(SAMTYP=2 AND NONAMESAMP=1) 
S7 Good morning/ afternoon / evening.  My name is (…) and I am calling on behalf of the Tasmanian 

Government from the Social Research Centre. We conducted an interview with you in <<IF 
PARTICIPATION=2: March 2011, IF PARTICIPATION=1: November 2013>> and at that time you 
agreed for us to contact you again for future research.  

 
INTERVIEWER NOTE: DO NOT MENTION TOPIC OF SURVEY UNTIL YOU ARE SPEAKING 
WITH NAMED RESPONDENT 

  
INTERVIEWER NOTE: IF QUERIED ABOUT WHY WE DON’T HAVE THEIR NAME- DUE TO 
THE NATURE OF THE SURVEY NO IDENTIFYING INFORMATION WAS RETAINED, 
HOWEVER WE WERE GIVEN PERMISSION TO RECONTACT THIS NUMBER 
 

 INTERVIEWER NOTE: IF NECESSARY YOU CAN MENTION AGE AND GENDER 
(PROGRAMMER FEED FORWARD AGE AND GENDER) 

 
 INTERVIEWER NOTE: IF RESPONDENT NO LONGER LIVES IN TASMANIA REASSURE 

THEM THEY CAN STILL PARTICIPATE IN THIS SURVEY 
 

1. Continue with selected respondent 
2. Person not available (STOP INTERVIEW, ARRANGE CALLBACK) 
3. Wrong number / person not known (TERM3) 
4. Household refusal (GO TO RR1) 
5. Respondent denies participation in 2011/2013 (GO TO TERM3) 
6. Respondent no longer lives in Tasmania 
7.  Respondent refusal (GO TO RR1) 
8. Respondent LOTE – (no language follow up) (GO TO ALOTE) 
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9. Queried about how telephone number was obtained (DISPLAY PTEL) 
10. Wants a copy of PAL before proceeding (GO TO PAL) 
11. Back to SMS 

*(NONAMESAMP=2) 
S1  Good morning/ afternoon / evening.  My name is (…) and I am calling on behalf of the Tasmanian 

Government from the Social Research Centre. May I please speak with <<NAME>>? 
 
 INTERVIEWER NOTE: DO NOT MENTION TOPIC OF SURVEY UNTIL YOU ARE SPEAKING 

WITH NAMED RESPONDENT 
 
 INTERVIEWER NOTE: WHEN TALKING TO RESPONDENT REINTRODUCE IF NECESSARY 

AND MENTION THEY AGREED TO LET US RECONTACT THEM ON THIS NUMBER TO 
PARTICIPATE IN FURTHER RESEARCH 

 
 INTERVIEWER NOTE: IF NECESSARY YOU CAN MENTION AGE AND GENDER 

(PROGRAMMER FEED FORWARD AGE AND GENDER) 
 
 INTERVIEWER NOTE: IF RESPONDENT NO LONGER LIVES IN TASMANIA REASSURE 

THEM THEY CAN STILL PARTICIPATE IN THIS SURVEY 
 

1. Continue with selected respondent 
2. Person not available (STOP INTERVIEW, ARRANGE CALLBACK) 
3. Wrong number / person not known (TERM3) 
4. Household refusal (GO TO RR1) 
5. Respondent denies participation in 2011/2013 (GO TO TERM3) 
6. Respondent no longer lives in Tasmania 
7.  Respondent refusal (GO TO RR1) 
8. Respondent LOTE – (no language follow up) (GO TO ALOTE) 
9. Queried about how telephone number was obtained (DISPLAY PTEL) 
10. Wants a copy of PAL before proceeding (GO TO PAL) 
11. Back to SMS 

 
 
*(S1=1 OR S4=1 OR S7=1 SELECTED RESPONDENT) 
S1a  In <<IF PARTICIPATION=2: March 2011, IF PARTICIPATION=1: November 2013>>, you 

participated in a survey we conducted about gambling in Tasmania. Today we are doing a similar 
survey to help understand whether the steps taken by the Government to minimise harm caused 
by gambling have helped Tasmanian residents. This survey is confidential, and the information 
and opinions you provide will be used only for research purposes. 

 
 You are able to withdraw at any time and while we’d prefer that you answer all questions, if there 

are any questions that you’d rather not answer, that’s fine, just let me know. 
 
The interview today will take from 20 – 25 minutes, depending on your answers. Are you able to 
continue? 
 

 INTERVIEWER NOTE: IF RESPONDENT NO LONGER LIVES IN TASMANIA REASSURE 
THEM THEY CAN STILL PARTICIPATE IN THIS SURVEY 

  
1. Continue (GO TO PRES5) 
2. Stop interview, make appointment (ARRANGE CALL BACK, RECORD NAME OF 

SELECTED PERSON) 
3. Respondent refusal (ATTEMPT CONVERSION / RECORD REASON) (GO TO RR1) 
4. Respondent denies participation in 2011/2013 (GO TO TERM3) 
5. Respondent no longer lives in Tasmania 
6. Respondent LOTE – (no language follow up) (GO TO ALOTE) 
7. Queried about how telephone number was obtained (DISPLAY PTEL)  
8. Wants a copy of PAL before proceeding (GO TO PAL) 
9. Back to SMS 

 
 
*(QUERIED HOW TELEPHONE NUMBER WAS OBTAINED) 
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PTEL We completed an interview via this number in <<IF PARTICIPATION=2: 2011, IF 
PARTICIPATION=1:  2013>>,  and were given permission by the person we interviewed at that 
time to recontact them to participate in further research. 

   
1. Snap back to previous question 

 
PRES5 IF SAMTYP=2 CONTINUE, ELSE GO TO S3 
*(MOBILE SAMPLE, SAMTYP=2) 
S5 May I just check whether it is safe for you to take this call at the moment? If not, I am happy to 

call you back when it is more convenient for you. 
 
 1. Safe to take call (GO TO S3) 
 2. Not safe to take call (GO TO S6) 
 3. Selected respondent refusal (GO TO RR1) 
 
*(MOBILE SAMPLE, NOT SAFE TO TAKE CALL S5=2) 
S6 Do you want me to call you back on this number or would you prefer I call back on another 

phone? 
 
 1. This number (TYPE STOP, MAKE APPOINTMENT) 
 2. Another phone (TYPE STOP, MAKE APPOINTMENT, RECORD PHONE NUMBER) 
 3. Respondent refusal (GO TO RR1) 
 
*(MOBILE SAMPLE, NOT SAFE TO TAKE CALL, S5 =2) 
S6b INTERVIEWER RECORD: 
 Is this a HARD or SOFT appointment? 
 

1. HARD appointment 
2. SOFT appointment 
 

*(SELECTED RESPONDENT) 
S3 My supervisor may monitor this interview for quality assurance purposes.  Please tell me if you do 

not want this to happen. 
 

1. Monitoring allowed   
2. Monitoring not permitted 

 
*(RESPONDENT WANTS COPY OF PAL, S1=8 OR S1a=6) 
PAL Would you like us to mail, fax or e-mail you a copy of the letter? 
 

1. Mail (Record name and collect address details)  
2. Fax (Collect name and fax number)  
3. E-mail (Collect name and email address) 

 
*(RESPONDENT WANTS COPY OF PAL, S1=8 OR S1a=6) 
PALNAME1 Firstly, can I please record your full name 
 

1. Record TITLE, FNAME and SNAME 
2. Refused 

 
*(RESPONDENT WANTS PAL MAILED, PAL=1) 
PALADDRESS Can I please confirm your address? 
 

1. Record HOUSE/UNIT NUMBER, STREET, SUBURB and PCODE 
2. Refused 

 
*(RESPONDENT WANTS PAL FAXED, PAL=2) 
PALFAX What is your fax number? 
 

1. Record Fax number (MUST BE 10 DIGITS) 
2. Refused 
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*(RESPONDENT WANTS PAL E-MAILED, PAL=3) 
PALADDRESS What is your email address? 
 

1. Record email address (READ BACK TO RESPONDENT) 
2. Refused 

 
 
 
 
*(RESPONDENT WANTS COPY OF PAL, S1=8 OR S1a=6) 
PALREFUSAL: IF REFUSED AT ANY: Without an [INSERT address, fax, email], we will be unable to 

provide you with a copy of the letter. Is it okay if we continue with the survey? 
1. Continue 
2. Refused (GO TO RR1) 

 
*(ALL) 
TS1 TIMESTAMP 1 
 

*SECTION A: SCREENER DEMOGRAPHICS 

 
*(ALL) 
A1 Thank you. I am going to start by asking you a couple of questions about yourself, to help us 

group your responses with other people. First, what is the postcode where you live?  
 POSTCODE FROM SAMPLE:  (DISPLAY POSTCODE FROM SAMPLE) (POSTCODE NOT ON 

LOOKUP LIST GO TO QV AND CODE AS 10) 
   

1. Postcode correct as displayed 
2. Postcode incorrect / not displayed (SPECIFY) (RANGE 7000 TO 7923) (GO TO QV) 
3. (Don’t know) (GO TO A2) (PROGRAMMER NOTE – USE SAMPLE POSTCODE FOR 

QV) 
4. (Refused) (GO TO A3) 

 
*(DON’T KNOW POSTCODE) (A1=3) 
A2 That’s OK, which suburb or locality do you live in and we will look it up?  

 
1. Suburb/locality (SPECIFY) 
2. (Don’t know) (GO TO A3) 
3. (Refused) (GO TO A3) 

 
*(HIDDEN) (ALL) 
QV  *(PROGRAMMER NOTE – LOOKUP LIST TO BE PROVIDED, OR DRAW FROM SAMPLE 

MARKET IF NO MATCH) 
 
1. Brighton 
2. Break O'Day  
3. Glenorchy  
4. Devonport  
5. Circular Head  
6. Launceston  
7. Sorell  
8. Clarence 
9. Rest of state 
10. No longer resident of Tasmania 

 
*(ALL) 
A3 What is your age in years? 

*(PROGRAMMER NOTE: IF MORE THAN 90, DISPLAY “UNLIKELY RESPONSE – CONFIRM”) 
 

1. Under 18  (GO TO TERM2) 
2. Age given (Specify)  (RANGE 18 TO 120) 
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3. (Refused) 
 
*(REFUSED AGE) (A3=2)  
A4 Which age group are you in? 
 

1. 18 to 24 years 
2. 25 to 29 years 
3. 30 to 34 years 
4. 35 to 39 years 
5. 40 to 44 years 
6. 45 to 49 years 
7. 50 to 54 years 
8. 55 to 59 years 
9. 60 to 64 years 
10. 65 to 69 years 
11. 70 years or over 
12. (Refused) 
 

*(ALL) 
TS2 TIMESTAMP 2 

*SECTION B: GAMBLING PARTICIPATION 

 
*(ALL) 
B1 I’d like to start by asking some questions about gambling. I am going to read a list of popular 

gambling activities and ask if you have played them FOR MONEY in the previous 12 months. In 
the last 12 months, have you… (READ OUT)? 

 *(STRING TEXT In the last 12 months, have you… (READ OUT)? 
 

(INTERVIEWER NOTE: Gambling by respondents is not restricted to the state of Tasmania. That 
is, gambling occurring in any other state or country can be included in this section.) 

 
(STATEMENTS) (RANDOMISE a-i excluding j which is to stay last) 
a. Played poker machines or electronic gaming machines  
b. Bet on horse or greyhound races (INTERVIEWER NOTE: excluding sweeps such as for 

Melbourne Cup)  
c. Purchased instant scratch tickets 
d. Played a lottery (INTERVIEWER NOTE: such as Tattslotto, Powerball, Super 66, The 

Pools, Lucky Keno, Lucky Lines, Lucky Bingo Start, Pick 3, and Pick 5 Heads or Tails) 
e. Played TasKeno or other forms of Keno 
f. Played casino table games (INTERVIEWER NOTE: Such as blackjack, roulette or poker) 
g. Played bingo  
h. Bet on sporting or other events such as TV show results, election results  
i. Bet on informal private games (INTERVIEWER NOTE: such as cards, mah-jong, 

snooker, online or offline computer games, board games, sports)  
J. Participated in any other gambling activity that I haven’t mentioned (excluding raffles or 

sweeps)? (SPECIFY) 
 
(RESPONSE FRAME) 
1. Yes 
2. No 
3. (Don’t know) 
4. (Refused) 
 
 

*(PROGRAMMER NOTE: CREATE DUMMY VARIABLES) 
*(HIDDEN) (ALL) 
DV0 Gambling Status  
 

1. (IF ANY STATEMENT B1 = 1) Gambler  
2. (ALL STATEMENTS B1 = 2 OR 3 OR 4) Non Gambler (GOTO D11) 
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*(HIDDEN) (GAMBLER) 
DV1 EGM Gambling Status  
 

1. (IF B1a = 1) EGM Gambler  
2. (IF B1a = 2-4) NOT EGM Gambler 

 
*(HIDDEN) (GAMBLERS) (DV0 = 1) 
DV2 Gambling Activities (MULTIPLE RESPONSE ALLOWED) 

 
1. (IF B1a = 1) Poker machines or electronic gaming machines 
2. (IF B1b = 1) Horse or greyhound races (excluding sweeps) 
3. (IF B1c = 1) Instant scratch tickets 
4. (IF B1d = 1) Lotteries  
5. (IF B1e = 1) Keno  
6. (IF B1f = 1) Casino table games  
7. (IF B1g = 1) Bingo  
8. (IF B1h = 1) Sporting events or other events  
9. (IF B1i = 1) Informal private games  
10. (IF B1j = 1) [INSERT SPECIFY FROM B1j] 
 

 
 
 
*(PROGRAMMER NOTE: CREATE DUMMY VARIABLES) 
*(HIDDEN) (ALL) 
DV0i Gambling Status 2013 
 

1. Gambler  
2. Non Gambler 

 
*(HIDDEN) (GAMBLERS) (DV0i = 1) 
DV2i Gambling Activities 2013  

 
1. Poker machines or electronic gaming machines 
2. Horse or greyhound races (excluding sweeps) 
3. Instant scratch tickets 
4. Lotteries  
5. Keno  
6. Casino table games  
7. Bingo  
8. Sporting events or other events  
9. Informal private games  
10. Other 

 
DUMMY VARIABLE DV3i – MAIN GAMBLING FORM 1031 

1. Poker machines 
2. Horse/greyhound/sports events VENUES (D1aa-c AND/OR D7ac) 
3. Lotteries 
4. Keno 
5. Casino table games 
6. Horse/greyhound/sports events ONLINE (D1ad AND/OR D7ab) 
7. None of these  

 
PROGRAMMER: FEED FORWARD FROM PR0748/1031 DV2 
DV12 Previous gambling type (from 2011 and 2013) 

1. PR0748 DV2=1 Poker machines or electronic gaming machines OR PR1031 DV2=1 
Poker machines or electronic gaming machines 

2. PR0748 DV2=2 Horse or greyhound races (excluding sweeps) OR PR1031 DV2=2 
Horse or greyhound races (excluding sweeps 

3. PR0748 DV2=3 Instant scratch tickets OR PR1031 DV2=3 Instant scratch tickets 
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4. PR0748 DV2=4 Lotteries OR PR1031 DV2=4 Lotteries 
5. PR0748 DV2=5 Keno OR PR1031 DV2=5 Keno 
6. PR0748 DV2=6 Casino table games OR PR1031 DV2=6 Casino table games 
7. PR0748 DV2=7 Bingo OR PR1031 DV2=7 Bingo 
8. PR0748 DV2=8 Sporting events or other events OR PR1031 DV2=8 Sporting events or 

other events 
9. PR0748 DV2=9 Informal private games OR PR1031 DV2=9 Informal private games 
10. PR0748 DV2=10 Other OR PR1031 DV2=10 Other 
 

IF DV0=1 OR DV12=1-10 
* (GAMBLERS FROM ANY SURVEY)  
D11.  If there was one thing that the Tasmanian government could realistically do to reduce excessive 

gambling in the community, what would that be? 
 

1. Record response (specify) 
2. (Don’t know) 
3. (Refused) 

 
*(ALL) 
TS3 TIMESTAMP 3 
 
*SECTION C: EGM GAMBLING  
 
PREC1 IF DV1= 1 (EGM GAMBLER) CONTINUE, OTHERS GO TO C3 
 
*(EGM GAMBLER) (DV1 = 1) 
C1 I am now going to ask you some questions specifically about your poker machine gambling. In 

the last 12 months, how many times per week, per month or per year have you played POKER 
MACHINES... (READ OUT)? 
 
(INTERVIEWER NOTE: This refers to number of sessions of playing poker machines, NOT 
number of individual machines played) 
 
(INTERVIEWER NOTE: Record number of times in appropriate code – only need to enter in one 
number depending on how they answer) 

 
(STATEMENTS) 
a. In a club or hotel  
b. In a casino 
c. Over the Internet (INTERVIEWER NOTE: On a desktop computer or a website or app on 

a mobile device such as a laptop, ipad, or smartphone) 
 
(RESPONSE FRAME) 
1. Enter times per week (SPECIFY) (ALLOWABLE RANGE 1 TO 14 times)  
2. Enter times per month (SPECIFY) (ALLOWABLE RANGE 1 TO 62 times) 
3. Enter times per year (SPECIFY) (ALLOWABLE RANGE 1 TO 730 times) 
4. (Don’t know) 
5. (Refused) 
6. None 
 
PROGRAMMER: TOTAL ANNUAL TIMES GAMBLED CALCULATION USING RESPONSE 

FRAME AT C1 
 NUMBER TIMES PER WEEK x 52 OR  
 NUMBER TIMES PER MONTH x 12 OR  
 NUMBER TIMES PER YEAR 

USE CALCULATION FOR EACH STATEMENT AT C1 (A-C) AND SUM INTO ONE TOTAL 
ANNUAL FIGURE FOR C1.  

 
*(EGM GAMBLER) (DV1 = 1) 
C2 In the past 12 months, how much money, ON AVERAGE, did you SPEND on poker machines 

during EACH VISIT to a poker machine venue? By SPEND we mean the difference between 
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what you took with you (including any additional money withdrawn or borrowed during the period 
of play) and what you had left when you finished playing. 
(INTERVIEWER NOTE: Each visit = one session (i.e., betting during a discrete period of time at 
one location) | Spend – does not include counter meals, drinks etc.) 

 
1.  Enter money spent (SPECIFY) (ALLOWABLE RANGE 0 TO 100000) *(DISPLAY 

“UNLIKELY RESPONSE” IF >5000) 
2. (Don’t know)  
3. (Refused)  
 
PROGRAMMER: TOTAL ANNUAL SPEND CALCULATION USING RESPONSE FRAME AT C1 

AND $ SPENT AT C2 
 $C2 x NUMBER TIMES PER WEEK x 52 OR  
 $C2 x NUMBER TIMES PER MONTH x 12 OR  
 $C2 x NUMBER TIMES PER YEAR 

USE CALCULATION FOR EACH STATEMENT AT C1 (A-C) AND SUM INTO ONE TOTAL 
ANNUAL FIGURE FOR C1/2.  

 
IF DV1=1 OR DV12=1 
* (EGM GAMBLER IN 2011, 2013 OR CURRENT SURVEY)  
C3 Are you aware of the Tasmanian Gambling Exclusion Scheme that allows you to exclude yourself 

from gambling in a venue? 
 

1. Yes  
2. No  
3. (Don’t know)  
4. (Refused)  

 
 
* (AWARE OF TGES) (C3=1) 
C3a Have you excluded yourself from gambling in venues using the Tasmanian Gambling Exclusion 

Scheme in the last year? 
 

1. Yes  
2. No  
3. (Don’t know)  
4. (Refused)  

 
 
 
*(EGM GAMBLERS) 
TS4 TIMESTAMP 4 
 
*SECTION D: NON-EGM GAMBLING ACTIVITY FREQUENCY/EXPENDITURE 
 
IF DV2 NOT 2-10 (DON’T UNDERTAKE ANY OTHER GAMBLING) GO TO DV3 
 
(EGM GAMBLERS WHO UNDERTAKE OTHER GAMBLING ALSO) (DV1=1 AND DV2=2-10) 
PRED0a We would now like to ask you some questions about some other gambling activities. 
 
(NOT EGM GAMBLER AND UNDERTAKES OTHER GAMBLING ACTIVITY) (DV1=2 AND DV2=2-10)  
PRED0b We would now like to ask you some questions about your gambling activities. 
 
PRED1a IF DV2=2 CONTINUE, OTHERS GO TO PRED2a 
 
*(BET ON HORSE OR GREYHOUND RACES) (DV2=2) 
D1a In the last 12 months, how many times per week, or per month or per year have you bet on 

HORSE OR GREYHOUND RACES (excluding sweeps)... (READ OUT)? 
 

(STATEMENTS) 
a. At a racetrack  
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b. At an off-course venue (such as TOTE/TAB, club, hotel or casino) 
c. By telephone or SMS (mobile phone or landline) 
d. Over the Internet (INTERVIEWER NOTE: On a desktop computer or a website or app on 

a mobile device such as a laptop, ipad, or smartphone) 
 

(RESPONSE FRAME) 
1. Enter times per week (SPECIFY) (ALLOWABLE RANGE 1 TO 14 times) 
2. Enter times per month (SPECIFY) (ALLOWABLE RANGE 1 TO 62 times) 
3. Enter times per year (SPECIFY) (ALLOWABLE RANGE 1 TO 730 times) 
4. (Don’t know) 
5. (Refused) 
6. None 
 
PROGRAMMER: TOTAL ANNUAL TIMES GAMBLED CALCULATION USING RESPONSE 

FRAME AT D1a 
 NUMBER TIMES PER WEEK x 52 OR  
 NUMBER TIMES PER MONTH x 12 OR  
 NUMBER TIMES PER YEAR 

CREATE TWO CALCULATIONS: 
 SUM STATEMENTS (D1aa-c AND/OR (D7aa OR D7ac)) INTO ONE TOTAL ANNUAL 

FIGURE FOR VENUE BASED GAMBLING.  
 SUM STATEMENTS (D1ad AND/OR D7ab) INTO ONE ANNUAL FIGURE FOR ONLINE 

GAMBLING 
 
*(BET ON HORSE OR GREYHOUND RACES) (DV2=2) 
D1b In the past 12 months, approximately how much money, on average, did you spend during EACH 

SESSION of betting on horse or greyhound races?  
 

(INTERVIEWER NOTE:  Each session means betting during a discrete period of time at one 
location | Spend = the difference between what you took with you (including any additional money 
withdrawn or borrowed during the period of play) and had left when you finished playing) 

 
1.  Enter money spent (SPECIFY) (ALLOWABLE RANGE 0 TO 100000) *(DISPLAY 

“UNLIKELY RESPONSE” IF >5000) 
2. (Don’t know)  
3. (Refused)  
 
PROGRAMMER: TOTAL ANNUAL SPEND CALCULATION USING RESPONSE FRAME AT 

D1a AND $ SPENT AT D1b 
 $D1b x NUMBER TIMES PER WEEK x 52 OR  
 $D1b x NUMBER TIMES PER MONTH x 12 OR  
 $D1b x NUMBER TIMES PER YEAR 

CREATE TWO CALCULATIONS: 
 SUM SPEND (D1aa-c AND/OR (D7aa OR D7ac)) INTO ONE TOTAL ANNUAL  FIGURE FOR 
VENUE BASED GAMBLING.  
 SUM SPEND (D1ad AND/OR D7ab) INTO ONE ANNUAL FIGURE FOR ONLINE 
 GAMBLING 

 
PRED2a IF DV2=3 CONTINUE, OTHERS GO TO PRED3a 
*(BUY INSTANT SCRATCH TICKETS) (DV2=3) 
D2a In the last 12 months, how many times per week or per month or per year have you purchased 

INSTANT SCRATCH TICKETS?  
 
1. Enter times per week (SPECIFY) (ALLOWABLE RANGE 1 TO 14 times)  
2. Enter times per month (SPECIFY) (ALLOWABLE RANGE 1 TO 62 times) 
3. Enter times per year (SPECIFY) (ALLOWABLE RANGE 1 TO 730 times) 
4. (Don’t know) 
5. (Refused) 
6. None  
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PROGRAMMER: TOTAL ANNUAL TIMES GAMBLED CALCULATION USING RESPONSE 
FRAME AT D2a 

 NUMBER TIMES PER WEEK x 52 OR  
 NUMBER TIMES PER MONTH x 12 OR  
 NUMBER TIMES PER YEAR 

THIS IS THE TOTAL ANNUAL FIGURE FOR D2a 
 
*(BUY INSTANT SCRATCH TICKETS) (DV2=3) 
D2b In the past 12 months, how much money, ON AVERAGE, did you SPEND during EACH 

TRANSACTION of purchasing instant scratch tickets?   
 

1.  Enter money spent (SPECIFY) (ALLOWABLE RANGE 0 TO 100000) *(DISPLAY 
“UNLIKELY RESPONSE” IF >50) 

2. (Don’t know) 
3. (Refused) 
 
PROGRAMMER: TOTAL ANNUAL SPEND CALCULATION USING RESPONSE FRAME AT 

D2A AND $ SPENT AT D2B 
 $D2b x NUMBER TIMES PER WEEK x 52 OR  
 $D2b x NUMBER TIMES PER MONTH x 12 OR  
 $D2b x NUMBER TIMES PER YEAR 

THIS WILL BE THE TOTAL ANNUAL FIGURE FOR D2 
 

PRED3a IF DV2=4 CONTINUE, OTHERS GO TO PRED4a 
 
*(PLAY LOTTERIES) (DV2=4) 
D3a In the last 12 months, how many times per week, or per month, or per year have you played a 

LOTTERY? 
 

1. Enter times per week (SPECIFY) (ALLOWABLE RANGE 1 TO 14 times)  
2. Enter times per month (SPECIFY) (ALLOWABLE RANGE 1 TO 62 times) 
3. Enter times per year (SPECIFY) (ALLOWABLE RANGE 1 TO 730 times) 
4. (Don’t know) 
5. (Refused) 
6. None 
 
PROGRAMMER: TOTAL ANNUAL TIMES GAMBLED CALCULATION USING RESPONSE 

FRAME AT D3a 
 NUMBER TIMES PER WEEK x 52 OR  
 NUMBER TIMES PER MONTH x 12 OR  
 NUMBER TIMES PER YEAR 

THIS IS THE TOTAL ANNUAL FIGURE FOR D3a 
 
*(PLAY LOTTERIES) (DV2=4) 
D3b In the past 12 months, how much money, ON AVERAGE, did you SPEND during EACH 

TRANSACTION of playing a lottery? 
  

1.  Enter money spent (SPECIFY) (ALLOWABLE RANGE 0 TO 100000) *(DISPLAY 
“UNLIKELY RESPONSE” IF >100) 

2. (Don’t know)  
3. (Refused) 
 
PROGRAMMER: TOTAL ANNUAL SPEND CALCULATION USING RESPONSE FRAME AT 

D3A AND $ SPENT AT D3B 
 $D3b x NUMBER TIMES PER WEEK x 52 OR  
 $D3b x NUMBER TIMES PER MONTH x 12 OR  
 $D3b x NUMBER TIMES PER YEAR 

THIS WILL BE THE TOTAL ANNUAL FIGURE FOR D3 
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PRED4a IF DV2=5 CONTINUE, OTHERS GO TO PRED5a 
*(PLAY KENO) (DV2=5) 
D4a In the last 12 months, how many times per week, or per month, or per year have you played 

TASKENO or other forms of KENO... (READ OUT)?  
 

(STATEMENTS) 
a. In a club or hotel 
b. In a casino 
c. In a newsagent or Tattersalls outlet 
d. Over the Internet (INTERVIEWER NOTE: On a desktop computer or a website or app on 

a mobile device such as a laptop, ipad, or smartphone) 
 

(RESPONSE FRAME) 
1. Enter times per week (SPECIFY) (ALLOWABLE RANGE 1 TO 14 times)  
2. Enter times per month (SPECIFY) (ALLOWABLE RANGE 1 TO 62 times) 
3. Enter times per year (SPECIFY) (ALLOWABLE RANGE 1 TO 730 times) 
4. (Don’t know) 
5. (Refused) 
6. None 

 
PROGRAMMER: TOTAL ANNUAL TIMES GAMBLED CALCULATION USING RESPONSE 
FRAME AT D4a 

 NUMBER TIMES PER WEEK x 52 OR  
 NUMBER TIMES PER MONTH x 12 OR  
 NUMBER TIMES PER YEAR 

USE CALCULATION FOR EACH STATEMENT AT D4a (A-D) AND SUM INTO ONE TOTAL 
ANNUAL FIGURE FOR D4a 

 
*(PLAY KENO) (DV2=5) 
D4b In the past 12 months, how much money, on AVERAGE, did you SPEND during EACH SESSION 

of playing TasKeno or other forms of Keno? 
 

(INTERVIEWER NOTE:  Each session means betting during a discrete period of time at one 
location | Spend = the difference between what you took with you (including any additional money 
withdrawn or borrowed during the period of play) and had left when you finished playing) 

 
1.  Enter money spent (SPECIFY) (ALLOWABLE RANGE 0 TO 100000) *(DISPLAY 

“UNLIKELY RESPONSE” IF >500) 
2. (Don’t know) 
3. (Refused)  
 
PROGRAMMER: TOTAL ANNUAL SPEND CALCULATION USING RESPONSE FRAME AT 

D4a AND $ SPENT AT D4b 
 $D4b x NUMBER TIMES PER WEEK x 52 OR  
 $D4b x NUMBER TIMES PER MONTH x 12 OR  
 $D4b x NUMBER TIMES PER YEAR 

USE CALCULATION FOR EACH STATEMENT AT D4a (A-D) AND SUM INTO ONE TOTAL 
ANNUAL FIGURE FOR D4 

 
PRED5a IF DV2=6 CONTINUE, OTHERS GO TO PRED6a 
*(PLAY TABLE GAMES) (DV2=6) 
D5a In the last 12 months, how many times per week, or per month, or per year have you played 

CASINO TABLE GAMES… (READ OUT)? 
 

(INTERVIEWER NOTE: Such as blackjack, roulette, poker) 
 

(STATEMENTS) 
a. At a casino 
b. Over the Internet (INTERVIEWER NOTE: On a desktop computer or a website or app on a 

mobile device such as a laptop, ipad, or smartphone) 
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(RESPONSE FRAME) 
1. Enter times per week (SPECIFY) (ALLOWABLE RANGE 1 TO 14 times)  
2. Enter times per month (SPECIFY) (ALLOWABLE RANGE 1 TO 62 times) 
3. Enter times per year (SPECIFY) (ALLOWABLE RANGE 1 TO 730 times) 
4. (Don’t know) 
5. (Refused) 
6. None 
 
PROGRAMMER: TOTAL ANNUAL TIMES GAMBLED CALCULATION USING RESPONSE 

FRAME AT D5a 
 NUMBER TIMES PER WEEK x 52 OR  
 NUMBER TIMES PER MONTH x 12 OR  
 NUMBER TIMES PER YEAR 

USE CALCULATION FOR EACH STATEMENT AT D5a (A-B) AND SUM INTO ONE TOTAL 
ANNUAL FIGURE FOR D5a 

 
*(PLAY TABLE GAMES) (DV2=6) 
D5b In the past 12 months, how much money, ON AVERAGE, did you SPEND during EACH 

SESSION you played casino table games?   
 

(INTERVIEWER NOTE:  Each session means betting during a discrete period of time at one 
location | Spend = the difference between what you took with you (including any additional money 
withdrawn or borrowed during the period of play) and had left when you finished playing) 

 
1.  Enter money spent (SPECIFY) (ALLOWABLE RANGE 0 TO 100000) *(DISPLAY 

“UNLIKELY RESPONSE” IF >5000) 
2. (Don’t know)  
3. (Refused)  
 
PROGRAMMER: TOTAL ANNUAL SPEND CALCULATION USING RESPONSE FRAME AT 

D5a AND $ SPENT AT D5b 
 $D5b x NUMBER TIMES PER WEEK x 52 OR  
 $D5b x NUMBER TIMES PER MONTH x 12 OR  
 $D5b x NUMBER TIMES PER YEAR 

USE CALCULATION FOR EACH STATEMENT AT D5a (A-B) AND SUM INTO ONE TOTAL 
ANNUAL FIGURE FOR D5 

 
PRE6a IF DV2=7 CONTINUE, OTHERS GO TO PRED7a 
*(PLAY BINGO) (DV2=7) 
D6a In the last 12 months, how many times per week, or per month, or per year have you played 

BINGO? 
 

1. Enter times per week (SPECIFY) (ALLOWABLE RANGE 1 TO 14 times)  
2. Enter times per month (SPECIFY) (ALLOWABLE RANGE 1 TO 62 times) 
3. Enter times per year (SPECIFY) (ALLOWABLE RANGE 1 TO 730 times) 
4. (Don’t know) 
5. (Refused) 
6. None 
 
PROGRAMMER: TOTAL ANNUAL TIMES GAMBLED CALCULATION USING RESPONSE 

FRAME AT D6a 
 NUMBER TIMES PER WEEK x 52 OR  
 NUMBER TIMES PER MONTH x 12 OR  
 NUMBER TIMES PER YEAR 

THIS IS THE TOTAL ANNUAL FIGURE FOR D6a 
 

*(PLAY BINGO) (DV2=7) 
D6b In the past 12 months, how much money, ON AVERAGE, did you SPEND during EACH 

SESSION of playing bingo? 
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(INTERVIEWER NOTE:  Each session means betting during a discrete period of time at one 
location | Spend = the difference between what you took with you (including any additional money 
withdrawn or borrowed during the period of play) and had left when you finished playing) 

 
1.  Enter money spent (SPECIFY) (ALLOWABLE RANGE 0 TO 100000) *(DISPLAY 

“UNLIKELY RESPONSE” IF >500) 
2. (Don’t know)  
3. (Refused)  
 
PROGRAMMER: TOTAL ANNUAL SPEND CALCULATION USING RESPONSE FRAME AT 

D6A AND $ SPENT AT D6B 
 $D6b x NUMBER TIMES PER WEEK x 52 OR  
 $D6b x NUMBER TIMES PER MONTH x 12 OR  
 $D6b x NUMBER TIMES PER YEAR 

THIS WILL BE THE TOTAL ANNUAL FIGURE FOR D6 
 

PRED7a IF DV2=8 CONTINUE, OTHERS GO TO PRED8a 
 
*(BET ON SPORT EVENTS) (DV2=8) 
D7a In the last 12 months, how many times per week, or per month, or per year have you bet on 

SPORTING OR OTHER EVENTS... (READ OUT)? (INTERVIEWER NOTE: Examples of other 
events are TV shows and election results. Other events do not include horse or greyhound race 
betting)  
 
(STATEMENTS) 
a. At a venue (such as TOTE/TAB, club, hotel or casino) 
b. Over the Internet (INTERVIEWER NOTE: On a desktop computer or a website or app on 

a mobile device such as a laptop, ipad, or smartphone) 
c.  By telephone or SMS (landline or mobile phone) 
   
(RESPONSE FRAME) 
1. Enter times per week (SPECIFY) (ALLOWABLE RANGE 1 TO 14 times)  
2. Enter times per month (SPECIFY) (ALLOWABLE RANGE 1 TO 62 times) 
3. Enter times per year (SPECIFY) (ALLOWABLE RANGE 1 TO 730 times) 
4. (Don’t know) 
5. (Refused) 
6. None 
 
PROGRAMMER: TOTAL ANNUAL TIMES GAMBLED CALCULATION USING RESPONSE 

FRAME AT D7a 
 NUMBER TIMES PER WEEK x 52 OR  
 NUMBER TIMES PER MONTH x 12 OR  
 NUMBER TIMES PER YEAR 
CREATE TWO CALCULATIONS: 
 SUM STATEMENTS (D1aa-c AND/OR (D7aa OR D7ac)) INTO ONE TOTAL ANNUAL 
 FIGURE FOR VENUE BASED GAMBLING.  
 SUM STATEMENT (D1ad AND/OR D7ab) INTO ONE ANNUAL FIGURE FOR 
 ONLINE GAMBLING 

 
*(BET ON SPORT EVENTS) (DV2=8) 
D7b In the past 12 months, how much money, ON AVERAGE, did you SPEND during EACH 

SESSION of betting on sporting or other events?  
 

(INTERVIEWER NOTE:  Each session means betting during a discrete period of time at one 
location | Spend = the difference between what you took with you (including any additional money 
withdrawn or borrowed during the period of play) and had left when you finished playing) 

  
1.  Enter money spent (SPECIFY) (ALLOWABLE RANGE 0 TO 100000) *(DISPLAY 

“UNLIKELY RESPONSE” IF >5000) 
2. (Don’t know)  
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3. (Refused)  
 
PROGRAMMER: TOTAL ANNUAL SPEND CALCULATION USING RESPONSE FRAME AT 

D7a AND $ SPENT AT D7b 
 $D7b x NUMBER TIMES PER WEEK x 52 OR  
 $D7b x NUMBER TIMES PER MONTH x 12 OR  
 $D7b x NUMBER TIMES PER YEAR 
CREATE TWO CALCULATIONS: 
 SUM SPEND FOR (D1aa-c AND/OR (D7aa OR D7ac)) INTO ONE TOTAL ANNUAL 
 FIGURE FOR VENUE BASED GAMBLING.  
 SUM SPEND (D1ad AND/OR D7ab) INTO ONE ANNUAL FIGURE FOR ONLINE 
 GAMBLING 

 
PRED8a IF DV2=9 CONTINUE, OTHERS GO TO PRED9a 
 
*(BET ON PRIVATE GAMES) (DV2=9) 
D8a In the last 12 months, how many times per week, or per month, or per year have you bet on 

INFORMAL PRIVATE GAMES FOR MONEY (e.g. cards, mah-jong, snooker, online or offline 
computer games, board games, sports)? 
 
1. Enter times per week (SPECIFY) (ALLOWABLE RANGE 1 TO 14 times)  
2. Enter times per month (SPECIFY) (ALLOWABLE RANGE 1 TO 62 times) 
3. Enter times per year (SPECIFY) (ALLOWABLE RANGE 1 TO 730 times) 
4. (Don’t know) 
5. (Refused) 
6. None 
 
PROGRAMMER: TOTAL ANNUAL TIMES GAMBLED CALCULATION USING RESPONSE 

FRAME AT D8a 
 NUMBER TIMES PER WEEK x 52 OR  
 NUMBER TIMES PER MONTH x 12 OR  
 NUMBER TIMES PER YEAR 

THIS IS THE TOTAL ANNUAL FIGURE FOR D8a 
 

*(BET ON PRIVATE GAMES) (DV2=9) 
D8b In the past 12 months, how much money, ON AVERAGE, did you SPEND during EACH 

SESSION of betting on informal private games for money? 
 

 (INTERVIEWER NOTE:  Each session means betting during a discrete period of time at one 
location | Spend = the difference between what you took with you (including any additional money 
withdrawn or borrowed during the period of play) and had left when you finished playing) 

  
1.  Enter money spent (SPECIFY) (ALLOWABLE RANGE 0 TO 100000) *(DISPLAY 

“UNLIKELY RESPONSE” IF >5000) 
2. (Don’t know)  
3. (Refused)  
 
PROGRAMMER: TOTAL ANNUAL SPEND CALCULATION USING RESPONSE FRAME AT 

D8A AND $ SPENT AT D8B 
 $D8b x NUMBER TIMES PER WEEK x 52 OR  
 $D8b x NUMBER TIMES PER MONTH x 12 OR  
 $D8b x NUMBER TIMES PER YEAR 

THIS WILL BE THE TOTAL ANNUAL FIGURE FOR D8 
 

PRED9a IF DV2=10 CONTINUE, OTHERS GO TO TS5 
 
*(OTHER GAMBLING ACTIVITIES) (DV2=10) 
D9a You said that you have bet on (INSERT DV2 CODE 10 TEXT). In the last 12 months, how many 

times per week, or per month, or per year, have you bet on this activity? 
 (INTERVIEWER NOTE: Record number of times in appropriate code) 
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(RESPONSE FRAME) 
1. Yes 
2. No 
3. (Don’t know/not sure) 
4. (Refused) 
 

IF DV3i=1 OR ((DV0i=2 OR 3) AND DV3=1) OR ((DV3i=7 OR 8) AND DV3=1) 
*(EGM GAMBLING MAIN FORM IN 2013, OR PREVIOUS NON-GAMBLER AND NEW FORM IN 2014 
OR PREVIOUS GAMBLER BUT NO DV3)   
E2  And how about the following measures. (READ OUT)? 

*(STRING TEXT) Did you know about…  (READ OUT)? 
 

(STATEMENTS) (RANDOMISE) 
g.  casino player loyalty programs having to provide player activity statements, responsible 

gambling information and limited rewards that can be used for gambling  
h. reducing the amount you can withdraw from venue EFTPOS facilities, casino ATMs, and 

cheque cashing facilities 
i. restricting the amount of cash for poker machine payouts to $1000  
j. providing adequate lighting in poker machine areas 
k. not serving food or alcohol to people playing or seated at poker machines after 6pm 
l. locating highly visible clocks on the walls of poker machine areas 
m. providing information about responsible gambling, help for gambling problems, exclusion 

from gambling and chances of winning 
 

(RESPONSE FRAME) 
1. Yes 
2. No 
3. (Don’t know/not sure) 
4. (Refused) 

 
PROGRAMMER: ONLY SHOW EGM MEASURES AWARE OF 
INCLUSION: EGM GAMBLER AWARE OF ANY OF TWO OR MORE EGMS MEASURES 
E2a Which of these measures do you think have been most effective in reducing the harm caused by 

excessive poker machine gambling? (INTERVIEWER NOTE: Respondent should only select from 
the measures they were aware of) 

 
1. Record response (specify) 
2. None of them 
3. (Don’t know) 
4. (Refused) 

 
*(AWARE OF MEASURE A) (E1a=1)  
E3a Has the ban on having ATMs in hotels and clubs with poker machines increased, not changed, or 

decreased (INSERT STATEMENT) 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on poker machines? 
b. your ENJOYMENT of poker machines? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE B) (E1b=1) 
E3b Has the reduction in the maximum number of lines on poker machines increased, not changed, or 

decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on poker machines? 
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b. your ENJOYMENT of poker machines? 
 
 (RESPONSE FRAME) 
1. Increased 
2. No change 
3. Decreased 
4. (Don’t know /not sure/not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE C) (E1c=1) 
E3c Has the reduction of the maximum bet per spin on poker machines increased, not changed, or 

decreased (INSERT STATEMENT) 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on poker machines? 
b. your ENJOYMENT of poker machines? 

 
(RESPONSE FRAME) 
1. Increased 
2. No change 
3. Decreased 
4. (Don’t know /not sure/not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE D) (E1d=1) 
E3d Has the reduction in the amount of cash you can insert into the note acceptors of poker machines 

located in casinos increased, not changed, or decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on poker machines? 
b. your ENJOYMENT of poker machines? 

 
(RESPONSE FRAME) 
1. Increased 
2. No change 
3. Decreased 
4. (Don’t know /not sure/not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE E) (E1e=1) 
E3e Has allowing only socially responsible advertising of gambling increased, not changed, or 

decreased (INSERT STATEMENT) 
 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on poker machines? 
b. your ENJOYMENT of poker machines? 

 
(RESPONSE FRAME) 
1. Increased 
2. No change 
3. Decreased 
4. (Don’t know /not sure/not applicable) 
5.  (Refused) 

 
 
*(AWARE OF MEASURE F) (E1f=1) 
E3f Has limiting free vouchers that can be used for gambling and banning free or discounted alcohol 

for consumption in gaming venues increased, not changed, or decreased (INSERT 
STATEMENT) 
 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on poker machines? 
b. your ENJOYMENT of poker machines? 
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(RESPONSE FRAME) 
1. Increased 
2. No change 
3. Decreased 
4. (Don’t know /not sure/not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE G) (E2g=1) 
E3g Has casino player loyalty programs having to provide player activity statements, responsible 

gambling information and limited rewards that can be used for gambling increased, not changed, 
or decreased (INSERT STATEMENT) 
 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on poker machines? 
b. your ENJOYMENT of poker machines? 

 
(RESPONSE FRAME) 
1. Increased 
2. No change 
3. Decreased 
4. (Don’t know /not sure/not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE H) (E2h=1) 
E3h Has reducing the amount you can withdraw from venue EFTPOS facilities, casino ATMs, and 

cheque cashing facilities increased, not changed, or decreased (INSERT STATEMENT) 
 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on poker machines? 
b. your ENJOYMENT of poker machines? 

 
(RESPONSE FRAME) 
1. Increased 
2. No change 
3. Decreased 
4. (Don’t know /not sure/not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE I) (E2i=1) 
E3i Has restricting the amount of cash for poker machine payouts to $1000 increased, not changed, 

or decreased (INSERT STATEMENT) 
 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on poker machines? 
b. your ENJOYMENT of poker machines? 

 
(RESPONSE FRAME) 
1. Increased 
2. No change 
3. Decreased 
4. (Don’t know /not sure/not applicable) 
5.  (Refused) 

 
 
 
*(AWARE OF MEASURE J) (E2j=1) 
E3j Has providing adequate lighting in poker machine areas increased, not changed, or decreased 

(INSERT STATEMENT) 
 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on poker machines? 
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b. your ENJOYMENT of poker machines? 
 

(RESPONSE FRAME) 
1. Increased 
2. No change 
3. Decreased 
4. (Don’t know /not sure/not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE K) (E2k=1) 
E3k Has not serving food or alcohol to people playing or seated at poker machines after 6pm 

increased, not changed, or decreased (INSERT STATEMENT) 
 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on poker machines? 
b. your ENJOYMENT of poker machines? 

 
(RESPONSE FRAME) 
1. Increased 
2. No change 
3. Decreased 
4. (Don’t know /not sure/not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE L) (E2l=1) 
E3l Has locating highly visible clocks on the walls of poker machine areas increased, not changed, or 

decreased (INSERT STATEMENT) 
 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on poker machines? 
b. your ENJOYMENT of poker machines? 

 
(RESPONSE FRAME) 
1. Increased 
2. No change 
3. Decreased 
4. (Don’t know /not sure/not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE M) (E2m=1) 
E3m Has providing information about responsible gambling, help for gambling problems, exclusion 

from gambling and chances of winning increased, not changed, or decreased (INSERT 
STATEMENT) 
 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on poker machines? 
b. your ENJOYMENT of poker machines? 

 
(RESPONSE FRAME) 
1. Increased 
2. No change 
3. Decreased 
4. (Don’t know /not sure/not applicable) 
5.  (Refused) 

 
TERRESTRIAL WAGERING HARM MINIMISATION 
 
IF DV3i=2 OR ((DV0i=2 OR 3) AND DV3=2) OR ((DV3i=7 OR 8) AND DV3=2) 
*(BET ON TERRESTRIAL WAGERING AS MAIN GAMBLING ACTIVITY IN 2013, OR PREVIOUS NON-
GAMBLER AND OR NEW FORM IN 2014 OR PREVIOUS GAMBLER BUT NO DV3)  
HG1. The Tasmanian Government has introduced a range of measures that aim to reduce the harm 

caused by excessive betting on horse or greyhound racing, sports, and other events in VENUES 
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such as racetracks, TOTEs, TABs, clubs, hotels, and casinos. I am going to read out some of 
these measures and for each please let me know if you were aware of it before today. 
(INTERVIEWER NOTE: This does NOT include online race, sports, or other event betting)   
 
Did you know about … (READ OUT)? 
*(STRING TEXT) Did you know about… (READ OUT)? 
 
(STATEMENTS) (RANDOMISE) 
a. the ban on having ATMs in hotels and clubs with race, sports or other event betting 

(INTERVIEWER NOTE: This does not apply to the casinos in Tasmania)  
b. allowing only socially responsible advertising of gambling (INTERVIEWER NOTE: This 

refers to advertising that takes the adverse impacts of gambling into account)  
c. limiting free vouchers that can be used for gambling and banning free or discounted 

alcohol for consumption in betting venues 
d. reducing the amount you can withdraw from venue EFTPOS facilities, casino ATMs, and 

cheque cashing facilities 
e. locating highly visible clocks on the walls of betting areas  
f. providing information about responsible gambling, help for gambling problems, exclusion 

from gambling and chances of winning (INTERVIEWER NOTE: provided by the gambling 
provider/venue) 

 
(RESPONSE FRAME) 
1. Yes 
2. No 
3. (Don’t know/not sure) 
4. (Refused) 

 
PROGRAMMER: ONLY SHOW TERRESTRIAL MEASURES AWARE OF 
INCLUSION: TERRESTRIAL GAMBLER AWARE OF ANY OF TWO OR MORE TERRESTRIAL 
WAGERING MEASURES 
HG4 Which of these measures do you think have been most effective in reducing the harm caused by 

excessive betting on horse or greyhound racing, sports, and other events in venues such as 
racetracks, TOTEs, TABs, clubs, hotels, and casinos? (INTERVIEWER NOTE: Respondent 
should only select from the measures they were aware of) 

 
1. Record response (specify) 
2. None of them 
3. (Don’t know) 
4. (Refused) 

 
*(AWARE OF MEASURE A) (HG1a=1) 
HG3a. Has the ban on having ATMs in hotels and clubs with race, sports, or other event betting 

increased, not changed, or decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on race, sports, or other event betting in venues? 
b. your ENJOYMENT of race, sports, or other event betting in venues? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE B) (HG1b=1) 
HG3b. Has allowing only socially responsible advertising of gambling increased, not changed, or 

decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on race, sports, or other event betting in venues? 
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b. your ENJOYMENT of race, sports, or other event betting in venues? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE C) (HG1c=1) 
HG3d. Has limiting free vouchers that can be used for gambling and banning free or discounted alcohol 

for consumption in betting venues increased, not changed, or decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on race, sports, or other event betting in venues? 
b. your ENJOYMENT of race, sports, or other event betting in venues? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
 
*(AWARE OF MEASURE D) (HG1d=1) 
HG3e. Has reducing the amount you can withdraw from venue EFTPOS facilities, casino ATMs, and 

cheque cashing facilities increased, not changed, or decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on race, sports, or other event betting in venues? 
b. your ENJOYMENT of race, sports, or other event betting in venues? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE E) (HG1e=1) 
HG3f. Has locating highly visible clocks on the walls of betting areas increased, not changed, or 

decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on race, sports, or other event betting in venues? 
b. your ENJOYMENT of race, sports, or other event betting in venues? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE F) (HG1f=1) 
HG3g. Has providing information about responsible gambling, help for gambling problems, exclusion 

from gambling and chances of winning increased, not changed, or decreased (INSERT 
STATEMENT) 

 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on race, sports, or other betting in venues? 
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b. your ENJOYMENT of race, sports, or other event betting in venues? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
ONLINE WAGERING HARM MINIMISATION 
 
IF DV3i=6 OR ((DV0i=2 OR 3) AND DV3=6) OR ((DV3i=7 OR 8) AND DV3=6) 
*(BET ON ONLINE WAGERING AS MAIN GAMBLING ACTIVITY IN 2013, OR PREVIOUS NON-
GAMBLER AND NEW FORM IN 2014 OR PREVIOUS GAMBLER BUT NO DV3) 
ON1. The Tasmanian Government has introduced a range of measures that aim to reduce the harm 

caused by excessive ONLINE betting on horse or greyhound races, sports, or other events. I am 
going to read out some of these measures and for each please let me know if you were aware of 
it before today. (INTERVIEWER NOTE: This does not include race, sports, and other event 
betting in venues, such as racetracks, TOTEs, TABs, clubs, hotels, and casinos) 
 
Did you know about … (READ OUT)? 
*(STRING TEXT) Did you know about… (READ OUT)? 
 
(STATEMENTS) (RANDOMISE) 
a. allowing only socially responsible advertising of gambling (INTERVIEWER NOTE: This 

refers to advertising that takes the adverse impacts of gambling into account)  
b. providing information about responsible gambling, help for gambling problems, exclusion 

from gambling and chances of winning  
 

(RESPONSE FRAME) 
1. Yes 
2. No 
3. (Don’t know/not sure) 
4. (Refused) 

 
PROGRAMMER: ONLY SHOW ONLINE WAGERING MEASURES AWARE OF 
ON4 INCLUSION: ONLINE WAGERER AWARE OF ANY OF BOTH ONLINE WAGERING 
MEASURES 

Which of these measures do you think have been most effective in reducing the harm caused by 
excessive online betting on horse or greyhound races, sports, and other events? (INTERVIEWER 
NOTE: Respondent should only select from the measures they were aware of) 

 
1. Record response (specify) 
2. None of them 
3. (Don’t know) 
4. (Refused) 

 
*(AWARE OF MEASURE A) (ON1a=1) 
ON3c. Has allowing only socially responsible advertising of gambling increased, not changed, or 

decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on online race, sports, or other event betting? 
b. your ENJOYMENT of online race, sports, or other event betting? 
  
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 
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*(AWARE OF MEASURE B) (ON1b=1) 
ON3h. Has providing information about responsible gambling, help for gambling problems, exclusion 

from gambling and chances of winning increased, not changed, or decreased (INSERT 
STATEMENT) 

 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on online race, sports, or other event betting? 
b. your ENJOYMENT on online race, sports, or other event betting? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
 
LOTTERIES HARM MINIMISATION 
 
IF DV3i=3 OR ((DV0i=2 OR 3) AND DV3=3) OR ((DV3i=7 OR 8) AND DV3=3) 
*(PLAY LOTTERIES AS MAIN GAMBLING ACTIVITY IN 2013, OR PREVIOUS NON-GAMBLER AND 
NEW FORM IN 2014 OR PREVIOUS GAMBLER BUT NO DV3) 
LO1. The Tasmanian Government has introduced several measures that aim to reduce the harm 

caused by excessive gambling on lotteries. I am going to read out some of these measures and 
for each please let me know if you were aware of it before today.   
 
Did you know about … (READ OUT)? 
*(STRING TEXT) Did you know about… (READ OUT)? 
 
(STATEMENTS) (RANDOMISE) 
a. allowing only socially responsible advertising of gambling (INTERVIEWER NOTE: This 

refers to advertising that takes the adverse impacts of gambling into account)  
b. providing information about responsible gambling, help for gambling problems, and 

chances of winning 
 

(RESPONSE FRAME) 
1. Yes 
2. No 
3. (Don’t know/not sure) 
4. (Refused) 

 
PROGRAMMER: ONLY SHOW LOTTERY MEASURES AWARE OF 
INCLUSION: LOTTERY GAMBLER AWARE OF ANY OF BOTH LOTTERY MEASURES 
LO4 Which of these measures do you think have been most effective in reducing the harm caused by 

excessive lottery playing? (INTERVIEWER NOTE: Respondent should only select from the 
measures they were aware of) 

 
1. Record response (specify) 
2. None of them 
3. (Don’t know) 
4. (Refused) 

*(AWARE OF MEASURE A) (LO1a=1) 
LO2a. Has allowing only socially responsible advertising of gambling increased, not changed, or 
decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on lotteries? 
b. your ENJOYMENT of lotteries? 
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(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE B) (LO1b=1) 
LO2b. Has providing information about responsible gambling, help for gambling problems, and chances 

of winning increased, not changed, or decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on lotteries? 
b. your ENJOYMENT of lotteries? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
KENO HARM MINIMISATION 
 
IF DV3i=4 OR ((DV0i=2 OR 3) AND DV3=4) OR ((DV3i=7 OR 8) AND DV3=4) 
*(PLAY KENO AS MAIN GAMBLING ACTIVITY IN 2013, OR PREVIOUS NON-GAMBLER AND NEW 
FORM IN 2014 OR PREVIOUS GAMBLER BUT NO DV3) 
KE1. The Tasmanian Government has introduced a range of measures that aim to reduce the harm 

caused by excessive gambling on keno. I am going to read out some of these measures and for 
each please let me know if you were aware of it before today.   
 
Did you know about … (READ OUT)? 
*(STRING TEXT) Did you know about… (READ OUT)? 
 
(STATEMENTS) (RANDOMISE) 
a. the ban on having ATMs in hotels and clubs with keno (INTERVIEWER NOTE: This does 

not apply to the casinos in Tasmania)  
b. allowing only socially responsible advertising of gambling (INTERVIEWER NOTE: This 

refers to advertising that takes the adverse impacts of gambling into account)  
c. limiting free vouchers that can be used for gambling and banning free or discounted 

alcohol for consumption in gaming venues 
d. casino player loyalty programs having to provide player activity statements, responsible 

gambling information and limited rewards that can be used for gambling  
e. reducing the amount you can withdraw from venue EFTPOS facilities, casino ATMs, and 

cheque cashing facilities  
f. restricting the amount of cash for keno payouts to $1000 
g. locating highly visible clocks on the walls of areas in which you play keno  
h. providing information about responsible gambling, help for gambling problems, exclusion 

from gambling and chances of winning  
 

(RESPONSE FRAME) 
1. Yes 
2. No 
3. (Don’t know/not sure) 
4. (Refused) 

 
PROGRAMMER: ONLY SHOW EGM MEASURES AWARE OF 
INCLUSION: KENO GAMBLER AWARE OF ANY OF TWO OR MORE KENO MEASURES 
KE4 Which of these measures do you think have been most effective in reducing the harm caused by 

excessive keno gambling? (INTERVIEWER NOTE: Respondent should only select from the 
measures they were aware of) 
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1. Record response (specify) 
2. None of them 
3. (Don’t know) 
4. (Refused) 

*(AWARE OF MEASURE A) (KE1a =1) 
KE2a. Has the ban on having ATMs in hotels and clubs with keno increased, not changed, or decreased 

(INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on keno? 
b. your ENJOYMENT of keno? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE B) (KE1b=1) 
KE2b. Has allowing only socially responsible advertising of gambling increased, not changed, or 

decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on keno? 
b. your ENJOYMENT of keno? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE C) (KE1c=1) 
KE2c. Has limiting free vouchers that can be used for gambling and banning free or discounted alcohol 

for consumption in gaming increased, not changed, or decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on keno? 
b. your ENJOYMENT of keno? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE D) (KE1d=1) 
KE2d. Has casino player loyalty programs having to provide player activity statements, responsible 

gambling information and limited rewards that can be used for gambling increased, not changed, 
or decreased (INSERT STATEMENT) 

 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on keno? 
b. your ENJOYMENT of keno? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
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3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE E) (KE1e=1) 
KE2e. Has reducing the amount you can withdraw from venue EFTPOS facilities, casino ATMs, and 

cheque cashing facilities increased, not changed, or decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on keno? 
b. your ENJOYMENT of keno? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE F) (KE1f=1) 
KE2f. Has restricting the amount of cash for keno payouts to $1000 increased, not changed, or 

decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on keno? 
b. your ENJOYMENT of keno? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE G) (KE1g=1) 
KE2g. Has locating highly visible clocks on the walls of areas in which you play keno increased, not 

changed, or decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on keno? 
b. your ENJOYMENT of keno? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE H) (KE1h=1) 
KE2h. Has providing information about responsible gambling, help for gambling problems, exclusion 

from gambling and chances of winning increased, not changed, or decreased (INSERT 
STATEMENT) 

 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on keno? 
b. your ENJOYMENT of keno? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
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4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
CASINO TABLE GAMES HARM MINIMISATION 
 
IF DV3i=5 OR ((DV0i=2 OR 3) AND DV3=5) OR ((DV3i=7 OR 8) AND DV3=5) 
*(PLAY TABLE GAMES AS MAIN GAMBLING ACTIVITY IN 2013, OR PREVIOUS NON-GAMBLER AND 
NEW FORM IN 2014 OR PREVIOUS GAMBLER BUT NO DV3)  
CA1. The Tasmanian Government has introduced a range of measures that aim to reduce the harm 

caused by excessive gambling on table games in casinos. I am going to read out some of these 
measures and for each please let me know if you were aware of it before today.   
 
Did you know about … (READ OUT)? 
*(STRING TEXT) Did you know about… (READ OUT)? 

 
(STATEMENTS) (RANDOMISE) 
a. allowing only socially responsible advertising of gambling (INTERVIEWER NOTE: This 

refers to advertising that takes the adverse impacts of gambling into account)  
b. limiting free vouchers that can be used for gambling and banning free or discounted 

alcohol for consumption in gambling venues (INTERVIEWER NOTE: The banning of free 
or discounted alcohol does not apply to private gaming areas at a casino or to players 
participating in a table gaming tournament) 

c. casino player loyalty programs having to provide player activity statements, responsible 
gambling information and limited rewards that can be used for gambling  

d. reducing the amount you can withdraw from venue EFTPOS facilities, casino ATMs, and 
cheque cashing facilities  

e. providing adequate lighting in table areas  
f. locating highly visible clocks on the walls of table areas 
g. providing information about responsible gambling, help for gambling problems, exclusion 

from gambling and chances of winning  
 

(RESPONSE FRAME) 
1. Yes 
2. No 
3. (Don’t know/not sure) 
4. (Refused) 

 
  

COM.0013.0004.1083



A C I L  A L L E N  C O N S U L T I N G  

 

THIRD SOCIAL AND ECONOMIC IMPACT STUDY OF GAMBLING IN TASMANIA VOLUME 3 I-31 
 

PROGRAMMER: ONLY SHOW CASINO TABLE GAMES MEASURES AWARE OF 
INCLUSION: CASINO TABLE GAMBLER AWARE OF ANY OF TWO OR MORE CASINO TABLE 
GAMES MEASURES 
CA4 Which of these measures do you think have been most effective in reducing the harm caused by 

excessive casino table gambling? (INTERVIEWER NOTE: Respondent should only select from 
the measures they were aware of) 

 
1. Record response (specify) 
2. None of them 
3. (Don’t know) 
4. (Refused) 

 
*(AWARE OF MEASURE A) (CA1a=1) 
CA2a. Has allowing only socially responsible advertising of gambling increased, not changed, or 

decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on table games? 
b. your ENJOYMENT of table games? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE B) (CA1b=1) 
CA2b. Has limiting free vouchers that can be used for gambling and banning free or discounted alcohol 

for consumption in gambling venues increased, not changed, or decreased (INSERT 
STATEMENT) 

 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on table games? 
b. your ENJOYMENT of table games? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE C) (CA1c=1) 
CA2c. Has casino player loyalty programs having to provide player activity statements, responsible 

gambling information and limited rewards that can be used for gambling increased, not changed, 
or decreased (INSERT STATEMENT) 

 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on table games? 
b. your ENJOYMENT of table games? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE D) (CA1d=1) 
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CA2d. Has reducing the amount you can withdraw from venue EFTPOS facilities, casino ATMs, and 
cheque cashing facilities increased, not changed, or decreased (INSERT STATEMENT) 

 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on table games? 
b. your ENJOYMENT of table games? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE E) (CA1e=1) 
CA2e. Has providing adequate lighting in table areas increased, not changed, or decreased (INSERT 

STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on table games? 
b. your ENJOYMENT of table games? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE F) (CA1f=1) 
CA2f. Has locating highly visible clocks on the walls of gambling areas increased, not changed, or 

decreased (INSERT STATEMENT) 
 

(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on table games? 
b. your ENJOYMENT of table games? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(AWARE OF MEASURE G) (CA1g=1) 
CA2g. Has providing information about responsible gambling, help for gambling problems, exclusion 

from gambling and chances of winning increased, not changed, or decreased (INSERT 
STATEMENT) 

 
(STATEMENTS) (RANDOMISE) 
a. the amount you SPEND on table games? 
b. your ENJOYMENT of table games? 
 
(RESPONSE FRAME) 
1. Increased 
2. No change  
3. Decreased 
4. (Don’t know /not sure /not applicable) 
5.  (Refused) 

 
*(GAMBLERS WITH A MAIN GAMBLING FORM) 
TS6 TIMESTAMP 6 
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*SECTION F: PROBLEM GAMBLING SEVERITY (PGSI) 

 
 
*(ALL GAMBLERS) (DV0=1) 
F1 For this next series of questions, please try to be as accurate as possible. Please bear with me, 

as I understand that these questions may not apply to your situation but we do have to ask them 
of everyone.   
Thinking about the last 12 months how often … (INSERT STATEMENT)?   
 
(STATEMENTS) (RANDOMISE) 
a. have you bet more than you could really afford to lose? 
b. have you needed to gamble with larger amounts of money to get the same feeling of 

excitement? 
c. have you gone back another day to try to win back the money you lost? 
d. have you borrowed money or sold anything to get money to gamble? 
e. have you felt that you might have a problem with gambling? 
f. have people criticised your betting or told you that you had a gambling problem, whether 

or not you thought it was true? 
g. have you felt guilty about the way you gamble or what happens when you gamble? 
h. has your gambling caused you any health problems, including stress or anxiety? 
i. has your gambling caused financial problems for you or your household? 

 
(RESPONSE FRAME) 
1. Almost always 
2. Most of the time  
3. Sometimes  
4. Never  
5. (Don’t know) 
6. (Refused) 
 

*(PROGRAMMER NOTE: CREATE DUMMY VARIABLES) 
*(HIDDEN) (ALL) 
DV4 PREVALENCE ESTIMATE  
 

1. (IF F1a-i ALL = 4-6) Non Problem Gambling 
2. (IF F1a-i ANY = 1-3) Some Problem Gambling 

 
 
*(ALL GAMBLERS) 
TS7 TIMESTAMP 7 

*SECTION G: GAMBLING COGNITIONS  

 
*(ALL GAMBLERS 2013 OR 2014) (DV0=1 OR DV0i=1) 
 
G1 Please indicate the extent to which you agree with the following statements, using a scale of 1 to 5, 

where 1 is strongly disagree and 5 is strongly agree.  We understand if some of these don’t apply to 
you, however we are asking these questions of all people who have gambled in the last two years. 

 
(STATEMENTS) (RANDOMISE) 
a. My knowledge and skill in gambling contribute to the likelihood that I will make money 
b. If I am gambling and losing, I should continue because I don’t want to miss a win 
c. When I am gambling, “near misses” or times when I almost win remind me that if I keep 

playing I will win 
d. I have a “lucky” technique that I use when I gamble 
e. If I lose money gambling, I should try to win it back 
f. I am pretty accurate at predicting when a win will occur 

 
(RESPONSE FRAME) 
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1. Strongly disagree 
2. Somewhat disagree 
3. Neither agree or disagree 
4. Somewhat agree 
5. Strongly agree 
6. (Don’t know) 
7. (Refused) 

 
*(ALL GAMBLERS) 
TS10 TIMESTAMP 10 

SECTION H: READINESS TO CHANGE 

 
IF DV0=1 
*(ALL GAMBLERS IN 2014)  
H1a On a scale of 1 to 10…[INSERT STATEMENT] 
 
 (STATEMENTS) (RANDOMISE) 

a. How important is it for you to reduce or stop gambling, where 1 is not at all important and 
10 is very important? 

b. How confident are you that you could reduce or stop gambling if you decided to, where 1 
is not at all confident and 10 is very confident? 

c. Where does reducing or stopping gambling fit on your list of priorities, where 1 is very low 
on your list of priorities and 10 is very high on your list of priorities? 

 
(RESPONSE FRAME) 
1. Enter 1-10 
2. (Don’t know) 
3. (Refused) 

 
IF DV0i=1 AND DV0≠1 
*(ALL PAST GAMBLERS WHO NO LONGER GAMBLE)  
H1i On a scale of 1 to 10…[INSERT STATEMENT] 
 
 (STATEMENTS) (RANDOMISE) 

d. How important is it for you to continue to not gamble, where 1 is not at all important and 
10 is very important? 

e. How confident are you that you could continue to not gamble if you decided to, where 1 is 
not at all confident and 10 is very confident? 

f. Where does continuing to not gamble fit on your list of priorities, where 1 is very low on 
your list of priorities and 10 is very high on your list of priorities? 

 
(RESPONSE FRAME) 
4. Enter 1-10 
5. (Don’t know) 
6. (Refused) 

 
 
 
*(ALL GAMBLERS) 
TS11 TIMESTAMP 11 
 

SECTION I: PATTERNS OF GAMBLING 

 
IF DV0 = 1 OR DV12=1-10 
*(GAMBLER ON ANY SURVEY) 
I1 Would you say that your gambling has stayed the same, increased or decreased in the last 5 

years?  
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 INTERVIEWER: IF RESPONDENT STATES THEY NO LONGER GAMBLE SELECT CODE 3 – 
DECREASED 

 
1. Increased a little or a lot  
2. Stayed much the same  
3. Decreased a little or a lot 
4. (Don’t know) 
5. (Refused) 

 
IF I1=1 
*(FOR GAMBLERS WHO INCREASED) 
I3 Which of the following were the main reasons for this increase in your gambling involvement?  
 
 INTERVIEWER: READ OUT EACH STATEMENT AND WAIT FOR A REPLY AS PER 

RESPONSE FRAME 
 
 (STATEMENTS) (RANDOMISE) 

a. I have more money to spend now 
b. I have more time now 
c. I have more opportunities to gamble now (e.g., started gambling online, moved close to a 

venue) 
d. People I know gamble or were encouraging me to gamble  
e. I learnt the rules or strategies of a particular type of gambling 
f. I can no longer participate in my other hobbies or pasttimes 
g. I gambled more after drinking alcohol or taking drugs 
h. I was more lonely or had less support from other people 
i. I was having some relationship issues 
j. I was having some emotional issues 
k. I wanted to feel better about myself 
l. I needed to win money or was trying to win back money I had lost 
m. It was becoming a habit 
n. I was becoming hooked 
 
(RESPONSE FRAME) 
1. Yes 
2. No 
3. Not applicable 
4. (Don’t know) 
5. (Refused) 
 

IF I1=3 
(FOR GAMBLERS WHO DECREASED) 
I4 What were the main reasons for the decrease in your gambling involvement? I just have a few 

statements here as to why people might decrease their gambling involvement. Just let me know if 
any of these apply to you.  

 
(Select all that apply) 

 
(STATEMENTS) (RANDOMISE) 
a. I have less money to spend now or want to spend money on other things 
b. I have less time now 
c. I have fewer opportunities to gamble (e.g. moved away from a venue) 
d. I lost interest in gambling 
e. I never won anything 
f. I no longer have anyone to gamble with 
g. I was spending too much money gambling 
h. Gambling was causing problems in my life 
i. My financial problems improved 
j. I was feeling better about myself 
k. My alcohol and/or drug use decreased 
l. My family and friends encouraged me to reduce my gambling 
m. I found other hobbies, past times or social activities 
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n. I obtained some support or help to reduce my gambling 
 

(RESPONSE FRAME) 
1. Yes 
2. No 
3. Not applicable 
4. (Don’t know) 
5. (Refused) 

 
IF I1=3 
 (FOR GAMBLERS WHO DECREASED) 
I5. We would like to know what people do to reduce their involvement in gambling. How often have 

you done each of the following in helping you to reduce your gambling behaviour over the last 12 
months? 

 
(STATEMENTS) (RANDOMISE) 
a. You noticed advertisements and/or news stories on TV about how society is trying to help 

people not gamble 
b. You had someone who listened when you needed to talk about your gambling 
c. You were ashamed of some of your behaviours while gambling 
d. You felt frightened by the strength of your urges to gamble 
e. When you were tempted to gamble, you tried to distract yourself by doing or thinking of 

something else 
f. Someone in your life tried to make you feel good when you did not gamble 
g. You told yourself that if you tried hard enough, you could keep from gambling 
h. You thought about serious financial problems which may result from gambling 
i. You realised that your gambling caused problems for other people 
j. You stayed away from places generally associated with your gambling 
 
(RESPONSE FRAME) 
1. Never 
2. Seldom 
3. Occasionally 
4. Frequently 
5. Repeatedly 
6. Not applicable 
7. (Don’t know) 
8. (Refused) 

 

*SECTION J: BINGE GAMBLING  

 
IF DV0=1 
SCOPE: GAMBLERS 
 
J1a Thinking about when you gamble... 
 
 PROGRAMMER: RESPONDENTS MUST ANSWER STATEMENT A FIRST.  IF YES THEN 
ASKED  STATEMENTS B AND C.  IF NO GO TO SECTION J 
 

(STATEMENTS) (DO NOT RANDOMISE) 
a. Do you have episodes of gambling that seem to have a clear beginning and end, and last 

less than 2 weeks? 
b. Do these gambling episodes usually start as a result of planned activity? 
c. Are these gambling episodes best described by an increase in frequency and/intensity of 

play? 
 
(RESPONSE FRAME) 
1. Yes 
2. No 
3. (Don’t know) 
4. (Refused) 
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*SECTION K: GAMBLING PROTECTIVE BEHAVIOURS 
 
IF DV0 OR DV0i=1 
*(ALL 2013 AND 2014 GAMBLERS 
 
K1 The following questions ask about your personal behaviours when you gamble. Answer the 

questions thinking about how often you actually performed the behaviour during the past 2 years. 
 
 INTERVIEWER: AFTER 6 OR 7 STATEMENTS SAY “AND NOW THINKING ABOUT THESE 

STATEMENTS, HOW OFTEN HAVE YOU PERFORMED THE FOLLOWING BEHAVIOURS?” 
 

(STATEMENTS) (RANDOMISE) 
a. I determine in advance a set amount of time I will spend gambling  
b. I have a friend let me know when it’s time to stop gambling  
c. I keep track of the amount of money I spend while gambling  
d. I control the size of my bets not to exceed a personal maximum  
e. I avoid drinking alcohol when I gamble 
f. I avoid taking my credit/debit cards to the casino or gambling venue  
g. I limit the number of days per week that I gamble  
h. I set a limit in the amount of money I can gamble with and I don’t break my personal limit 
i. I avoid gambling when I’m feeling bored  
j. I avoid gambling when I’m feeling down or depressed  
k. I resist the urge to return to the casino or gambling venue in order to make back the 

money I previously lost 
l. I plan my gambling so it won’t interfere with my work or school priorities 
m. I keep track of the time when I’m gambling  
n. I leave the gambling venue (casino, track etc.) before I run out of money 
o. I avoid borrowing money to gamble  
p. I avoid using the cash machine in the casino/gambling establishment 

 
(RESPONSE FRAME) 
1. Always 
2. Usually 
3. Sometimes 
4. Rarely 
5. Never 
6. (Don’t know) 
7. (Refused) 

 
 

*SECTION L: IMPACT ON INDIVIDUAL FREEDOMS 
 
IF DV0=1 
*(ALL GAMBLERS IN 2014) 
L1a I would like to explore how a number of gambling and non gambling government regulations may 

have affected your individual freedom. To do this, I would like you to tell me whether the following 
measures have had a large, medium, small or no impact on your individual freedoms. 

 
a. Bans on all cigarette advertising 
b. Not having ATMs in gaming venues (other than casinos) 
c. Smoking bans in public buildings 
d. Not serving food or alcohol to people playing, or seated at, poker machines after 6pm in 

the evening 
e. Compulsory seat belts when in a motor vehicle 
f. Limiting EFTPOS withdrawals to $200 in gambling venues 
g. Laws limiting access to firearms 
h. Poker machine or Keno winnings greater than $1000 must be paid as a cheque instead 

of cash 
i. Compulsory bicycle helmets 
j. Including responsible gambling messages in all advertising 
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k. Censorship of violent or sexually explicit films 
l. Provision of annual player activity statements, with self-exclusion and responsible 

gambling information for members of player loyalty programs 
 

 
(RESPONSE FRAME) 
1. Large impact on individual freedom 
2. Medium impact on individual freedom 
3. Small impact on individual freedom 
4. No impact on individual freedom 
5. (Don’t know) 
6. (Refused) 
 

 

*SECTION M: QUALITY OF LIFE 

 
*(ALL) 
M1 The next questions ask how you feel about your health, or other areas of your life. We ask that 

you think about your life specifically IN THE LAST FOUR WEEKS. With this in mind, how would 
you rate your quality of life? 
 
(RESPONSE FRAME) 
1. Very poor  
2. Poor  
3. Neither good nor poor 
4. Good 
5. Very good  
6. (Don’t know) 
7. (Refused) 

 
*(ALL) 
M3 Using a different scale, in the LAST FOUR WEEKS…  
 

(READ OUT) 
 
 (STATEMENTS) (RANDOMISE) 

a. Do you have enough energy for everyday life...? 
b. Have you enough money to meet your needs...? 
c. To what extent do you have the OPPORTUNITY for leisure activities? (INTERVIEWER 

NOTE: We don’t expect them to have leisure activities all the time, just whether they ever 
have the ‘opportunity’ to undertake them) 

 
 (RESPONSE FRAME) (READ OUT) 

1. Not at all 
2. A little 
3. Moderately  
4. Mostly 
5. Completely 
6. (Don’t know) 
7. (Refused) 

 
 
*(ALL) 
M4 I am now going to read out a number of statements and if you could please tell me how satisfied 

or dissatisfied you are with each one? How satisfied are you with… *(PROGRAMMER: USE AS 
STRING) (INSERT STATEMENT)  

 
(IF NECESSARY: Is that very dissatisfied, dissatisfied, neither, satisfied or very satisfied) 

 
(STATEMENTS) (RANDOMISE) 
a. your health? 
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b. your ability to perform your daily living activities? 
c. your capacity for work? 
d. yourself? 
e. your personal relationships?  
f. the conditions of your living place?  
g. your transport? 

 
 (READ OUT) 
 

(PROBE satisfied/dissatisfied) 
 

(RESPONSE FRAME)  
1. Very dissatisfied  
2. Dissatisfied  
3. Neither satisfied nor dissatisfied 
4. Satisfied  
5. Very satisfied  
6. (Don’t know) 
7. (Refused) 
8. (Not applicable) 
 

*(ALL) 
TS12 TIMESTAMP 12 

*SECTION N: SUBSTANCE USE 

 
*(ALL) 
I am now going to ask you some questions about your use of alcohol and other substances.  Please be 
assured that the information you provide will be treated as strictly confidential. 
 
N1 Thinking specifically about your alcohol consumption, a standard drink is a small glass of wine, a 

pot of regular beer, or a shot of spirits. How many standard drinks do you have on a typical day 
when you are drinking? (INTERVIEWER NOTE: A can of regular beer and a typical glass of wine 
are 1.5 standard drinks; a pre-mixed drink should be recorded at 2 standard drinks) 

 
1. Number given (specify) 
2. Do not drink alcohol 
3. (Don’t know) 
4. (Refused) 

 
N2 *(STRING TEXT) How many times in the past year have you… (INSERT STATEMENT)?   

 
(STATEMENTS) (RANDOMISE) 
a. had a drink containing alcohol? (DO NOT ASK IF M1=2) 
b. PROGRAMMER NOTE, TEXT REPLACE IF FEMALE (GENDER=2) INSERT “had five or 

more standard drinks on one occasion” IF MALE (GENDER=1) DISPLAY “had seven or 
more standard drinks on one occasion”? (DO NOT ASK IF M1=2) 

c. used tobacco products (INTERVIEWER NOTE: cigarettes, chewing tobacco, cigars, etc.) 
d. used an illegal drug or used a prescription medication for non-medical reasons?  

  
(RESPONSE FRAME) 
1. Every day 
2. 4-6 times a week 
3. 2-3 times a week 
4. Once a week 
5. 2-3 times a month 
6. Monthly or less 
7. Not in the last year/Never 
8. (Don’t know) 
9. (Refused) 

 
*(ALL) 
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TS13 TIMESTAMP 13 
 
 

*SECTION O: MENTAL HEALTH COMORBIDITIES 

*(ALL) 
O1 The next questions are about how you feel about different aspects of your life. In answer to each 

of the following statements, please indicate which you feel most closely reflects your situation.  
Over the last 2 WEEKS, how often have you been bothered by any of the following?  [INSERT 
STATEMENT]. Is that… 

  
(STATEMENTS) (RANDOMISE) 
a. Little interest or pleasure in doing things 
b. Feeling down, depressed or hopeless 
c. Feeling nervous, anxious or on edge 
d. Not being able to stop or control worrying 

 
 (READ OUT) 
 

(RESPONSE FRAME) 
1. Not at all 
2. For several days 
3. More than half the days 
4. Nearly every day 
5. (Don’t know) 
6. (Refused) 

 
*(ALL) 
O10 For each of the following statements, please indicate how likely you would be to engage in this 

activity or behaviour if you were to find yourself in that situation. 
 
 Using a scale from 1 to 5, where 1 is very unlikely and 5 is very likely, how likely are you 

to…[INSERT STATEMENT] 
 

(STATEMENTS) (RANDOMISE) 
a. Drink heavily at a social function 
b. Engage in unprotected casual sex 
c. Drive a car without wearing a seat belt 
d. Walk home alone at night in an unsafe area of town 

 
(RESPONSE FRAME) 
1. Very unlikely 
2. Somewhat unlikely 
3. Not sure 
4. Somewhat likely 
5. Very likely 
6. (Don’t know) 
7. (Refused) 

 
*(ALL) 
TS15 TIMESTAMP 15 
 
*SECTION P: POSITIVE MENTAL HEALTH 
 
*(ALL) 
P1   To what extent do the following statements describe you? *(STRING TEXT)… [INSERT 

STATEMENT] 
 
Would you say... (READ OUT RESPONSE FRAME)? 

 
(STATEMENTS) (RANDOMISE) 
a. when I am in a difficult situation, there is someone I can rely on 
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b. there is someone to cheer me up if I am having a bad day 
c. I have people in my life who give me support 
d. I feel the presence of a higher being in my life 
e. I believe there is a higher being who looks after me 
f. I set aside time for meditation or prayer 
g. I get along well with others 
h. I make friends easily 
i. I have no trouble keeping friends 
j. I am focused on what I want to do in life 
k. I am clear about what I want in life 
l. I have confidence in the decisions I make 

 
(RESPONSE FRAME) 
1. Not at all like me 
2. Very slightly  
3. Slightly 
4. Moderately 
5. Very much 
6. Exactly like me 
7. (Don’t know) 
8. (Refused) 

 
 

*(ALL) 
P2 I would now like to read out some things that people do when they are faced with difficult or 

stressful situations. Think about what YOU would generally do when you encounter these types 
of situations.  
(IF NECESSARY: Different events bring out somewhat different responses, but think about what 
you usually do when you are under a lot of stress) 
 
Do you (INSERT STATEMENT)  
 
Would you say you usually… 
 
(INTERVIEWER NOTE: Thinking about what YOU would do when faced with a difficult or 
stressful situation) 

 
(STATEMENTS) (RANDOMISE) 
a. concentrate your efforts on doing something about the situation you’re in 
b. take action to try to make the situation better 
c. try to come up with a strategy about what to do 
d. think hard about what steps to take 
e. try to see it in a different light to make it seem more positive 
f. look for something good in what is happening 
g. get emotional support from others 
h. get comfort and understanding from someone 
i. try to get advice or help from other people about what to do 
j. get help and advice from other people 
k. turn to work or other activities to take your mind off things 
l. do something to think about it less, such as going to movies, watching TV, reading, 

daydreaming, sleeping, or shopping 
 

 (READ OUT) 
(RESPONSE FRAME)  
1. Don’t do this at all 
2. Do this a little bit 
3. Do this a medium amount 
4. Do this a lot 
5. (Don’t know) 
6. (Refused) 

 
*(ALL) 

COM.0013.0004.1094



A C I L  A L L E N  C O N S U L T I N G  

 

THIRD SOCIAL AND ECONOMIC IMPACT STUDY OF GAMBLING IN TASMANIA VOLUME 3 I-42 
 

TS16 TIMESTAMP 16 

*SECTION Q: HELP-SEEKING 

 
*(ALL) 
Q1 In the past THREE YEARS, have you sought support or help from ANYONE for problems related 

to: (INTERVIEWER NOTE: This includes family or friends.) 
 

(STATEMENTS) (RANDOMISE) 
a. your gambling 
b. your alcohol or drug use 
c. your mental health or wellbeing (INTERVIEWER NOTE: such as stress, depression, 

anxiety, grief) 
d. your family or relationship 

 
(RESPONSE FRAME) 
1. Yes 
2. No 
3. (Don’t know)  
4. (Refused)  

 
*(Q1a=1) 
Q2.  Did you seek support or help for problems related to your gambling from [INSERT 

STATEMENT]? 
 

(STATEMENTS) (RANDOMISE) 
a. family members or friends (INTERVIEWER NOTE: This includes church or religious 

worker) 
b. a health professional or organisation (INTERVIEWER NOTE: This include counsellors, 

therapists, psychologists, psychiatrists, social workers, GPs, doctors, a helpline service, 
an online service, Gamblers Anonymous) 

 
(RESPONSE FRAME) 
1. Yes 
2. No 
3. (Don’t know)  
4. (Refused)  

 
*(Q1b=1) 
Q3.  Did you seek support or help for problems related to your alcohol or drug use from [INSERT 

STATEMENT]? 
 

(STATEMENTS) (RANDOMISE) 
a. family members or friends (INTERVIEWER NOTE: This includes church or religious 

worker) 
b. a health professional or organisation (INTERVIEWER NOTE: This include counsellors, 

therapists, psychologists, psychiatrists, social workers, GPs, doctors, a helpline service, 
an online service, Alcoholics Anonymous or Narcotics Anonymous) 
 

(RESPONSE FRAME) 
1. Yes 
2. No 
3. (Don’t know)  
4. (Refused)  

 
*(Q1c=1) 
Q4.  Did you seek support or help for problems related to your mental health or wellbeing from 

[INSERT STATEMENT]? 
 

(STATEMENTS) (RANDOMISE) 
a. family members or friends (INTERVIEWER NOTE: This includes church or religious 

worker) 
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b. a health professional or organisation (INTERVIEWER NOTE: This include counsellors, 
therapists, psychologists, psychiatrists, social workers, GPs, doctors, a helpline service, 
an online service) 

 
(RESPONSE FRAME) 
1. Yes 
2. No 
3. (Don’t know)  
4. (Refused)  

 
*(Q1c=1) 
Q5.   In the past THREE YEARS, have you started taking prescription medication to improve your 

mental health and wellbeing? 
 

(RESPONSE FRAME) 
1. Yes 
2. No 
3. (Don’t know)  
4. (Refused)  

 
*(Q1d=1) 
Q6.  Did you seek support or help for problems related to your family or relationship from [INSERT 

STATEMENT]? 
 

(STATEMENTS) (RANDOMISE) 
a. family members or friends (INTERVIEWER NOTE: This includes church or religious 

worker) 
b. a health professional or organisation (INTERVIEWER NOTE: This include counsellors, 

therapists, psychologists, psychiatrists, social workers, GPs, doctors, a helpline service, 
an online service) 

 
(RESPONSE FRAME) 
1. Yes 
2. No 
3. (Don’t know)  
4. (Refused)  
 

*(ALL) 
TS17 TIMESTAMP 17 

*SECTION R: FINANCIAL DIFFICULTIES  

 
*(ALL) 
R1 Moving on now to think about finances. In the past THREE YEARS, have you… (INSERT 

STATEMENT)? 
 

(STATEMENTS) (RANDOMISE STATEMENTS a-b) 
a. missed, skipped, or avoided payment for bills, debt repayment, or other expenses 

(INTERVIEWER NOTE: This includes rent/mortgage, utility bills, credit/cards loans, 
household items, medical expenses, taxes/fines, and money borrowed from family or 
friends) 

b. obtained money by having to pawn/sell something, borrow, seek financial help, or theft 
(INTERVIEWER NOTE: This includes pawning/selling something, seeking help from 
welfare organisation/family/friends, borrowing money from family/friends/credit 
cares/payday lenders/bands/store cards) 

 
(RESPONSE FRAME) 
1. Yes 
2. No 
3. (Not applicable) 
4. (Don’t know)  
5. (Refused)  
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*(ALL) 
R2  Thinking about your finances, would you say you are better off, worse off, or about the same 

financially compared to three years ago? 
 

(RESPONSE FRAME) 
1. Better off 
2. Worse off 
3. About the same 
4. (Don’t know) 
5. (Refused) 

 
*(ALL) 
TS18 TIMESTAMP 18 

*SECTION S: DEMOGRAPHICS 

 
*(ALL) 
S1 Which of the following best describes your household? (READ OUT) 
 (INTERVIEWER NOTE: IF JOINT CUSTODY CODE AS CHILDREN LIVING AT HOME) 
 

1. Couple with no children 
2. Couple with children still at home 
3. Couple with children not living at home 
4. Single person household (no children) 
5. Single with children still at home 
6. Single with children not living at home 
7. Group or shared household 
8. In some other arrangement 
9. (Don’t know) 
10. (Refused) 
 

*(ALL) 
S2 What is your current occupational status? 
 

1. In paid employment full time (35 hours/week or more) 
2. In paid employment part time/casual 
3. Primarily household duties 
4. Student 
5. Retired 
6. Looking for work 
7. Unable to work / pension 
8. Other (SPECIFY) 
9. (Don’t know) 
10. (Refused) 
 

*(ALL) 
S3 Could you please tell me your approximate annual PERSONAL income BEFORE TAX. Is it... 
 

1. Less than $25,000 
2. $25,000 to $39,999 
3. $40,000 to $64,999 
4. $65,000 to $79,999 
5. $80,000 to $129,999 
6. $130,000 or more 
7. (Don’t know) 
8. (Refused) 
 
 

*(ALL) 
TS19 TIMESTAMP 19 
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*SECTION T: FUTURE RESEARCH 

 
*(ALL) 
T1 We would really appreciate the opportunity to contact you again to participate in a similar survey. 

Would it be ok to call you to see if you are available to participate in future similar surveys?  
(IF NECESSARY: Your name and number is stored separately to the information you have just 
provided us. Your contact details would be used for re-contacting you for a follow up research 
only and not passed onto any third party for any other purpose.) 

 
 

1. Agree to participate 
2. Refused (GO TO PRET3) 

 
 

 
*(AGREED TO BE RECONTACTED) (T1=1) 
T2n Could I please record your name 
 

1. Name given (SPECIFY) 
2. Refused name 

 
*(AGREED TO BE RECONTACTED) (T1 = 1) 
T2tel Could I confirm the best number to call you on: 

NUMBER FROM SAMPLE: (DISPLAY NUMBER FROM SAMPLE) 
 

1. Number from sample is best number 
2. Collect other number (SPECIFY TEN DIGIT NUMBER) 

 
*(AGREED TO BE RECONTACTED) (T1 = 1) 
T2alt Are there other numbers or a mobile for future contact? 

1. Yes (SPECIFY TEN DIGIT NUMBER) 
2. No 

 
*(AGREED TO BE RECONTACTED) (T1=1) 
T2add We would like to send you a token of our appreciation for your time.  Where would you like us to 

send this to? 
 

1. Address given (SPECIFY) 
2. Refused address 

 
 

*SECTION U: END OF SURVEY 

 
PRET3 DV4=2 CONTINUE, OTHERS GO TO CLOSE 
 
*(PROBLEM GAMBLERS) (DV4=2)  
U3 IF NECESSARY: I was wondering whether you may be interested in some free confidential 

support from the Gamblers Help Line.  Would you like their number? 
 

1. Number is... 1800 858 858 
 
*(ALL)  
CLOSE That is all the questions that I have for you. Thank you very much again for your assistance and 

time.  A reminder that my name is (…) from the Social Research Centre.  This research has been 
conducted on behalf of the Tasmanian Government. If you would like the details of someone you 
can contact with any questions about this survey I can give them to you now. Would you like to 
get a pen to write down the details? 

 
 1. Wants contact details (GO TO CLOSE2) 
 2. Does not want contact details (GO TO CLOSE3) 
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*(CLOSE=1, WANTS CONTACT DETAILS) 
CLOSE2  

 If you have questions about who is conducting the study and how your telephone number was 
obtained, you can contact the Social Research Centre on 1800 023 040 

  (ONLY DISPLAY IF N2b=1 OR N2e=1 (ABUSER OF ALCHOL OR DRUGS)) If you wish, you can 
contact the Alcohol and Drug Information Service (24 hours) (Tasmania) 1800 811 994 

*(CLOSE1=2, DID NOT WANT CONTACT DETAILS) 
CLOSE3 Thank you very much for your time. 
 
*(REFUSED) 
RR1 OK, that’s fine, no problem, but could you just tell me the main reason you do not want to 

participate, because that’s important information for us? 
 

1. No comment / just hung up 
2. Too busy 
3. Not interested 
4. Too personal / intrusive 
5. Don’t like subject matter 
6. Don’t believe surveys are confidential / privacy concerns 
7. Silent number 
8. Don’t trust surveys / government 
9. Never do surveys 
10. 20 minutes is too long 
11. Get too many calls for surveys / telemarketing 
12. Too old / frail / deaf / unable to do survey (CODE AS TOO OLD / FRAIL / DEAF) 
13. Not a residential number (business, etc)  (CODE AS NOT A RESIDENTIAL NUMBER) 
14. Language difficulty (CODE AS LANGUAGE DIFFICULTY NO FOLLOW UP) 
15. Going away / moving house (CODE AS AWAY DURATION) 
16. Asked to be taken off list (add to do not call register) 
17. Other (SPECIFY) 

 
*(REFUSED) 
RR2 RECORD RE-CONTACT TYPE 
 

1. Definitely don’t call back 
2. Possible conversion 

 
*(LOTE) (S1 =6 OR S1a=4)  
ALOTE That’s all the questions I have for you today. Thank you for your time and assistance.  

1. LOTE 
 
*(SCREEN OUT) 
TERM1 That’s all the questions I have for you today. Due to the nature of this research we need to know 

some critical information about you and your household. We respect that you do not wish to give 
this information so we will finish the interview here. Thank you for your time and assistance.  

 
1. Refused critical information 

 
 
*(SCREENOUT) 
TERM3 Thank you for your time and assistance. 
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ALLTERM.   
 

Allterm Detailed outcome Summary outcome 

S4=3 Named person not known Refusal 
S4=4 Household refusal Refusal 
S4=5 Respondent denies participation in 2011/2013 Out of scope 
S4=7 Respondent refusal Refusal 
S7=3 Named person not known Refusal 
S7=4 Household refusal Refusal 
S7=5 Respondent denies participation in 2011/2013 Out of scope 
S7=7 Respondent refusal Refusal 
S1=3 Named person not known Refusal 
S1=4 Household refusal Refusal 
S1=5 Respondent denies participation in 2011/2013 Out of scope 
S1=7 Respondent refusal Refusal 
S1a=3 Respondent refusal Refusal 
S1a=4 Respondent denies participation in 2011/2013 Out of scope 
S5=3 Respondent refusal Refusal 
S6=3 Respondent refusal Refusal 
PALREFUSAL=2 Respondent refusal Refusal 
A3=1 Under 18 years old Out of scope 
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