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Dear Yty
Congratulations, you have been upgraded to Crown Rewards Platinum tier

With Crown Rewards, you can earn points at Crown Melbourne and Crown Perth. Redeem your points for Crown
experiences like shopping, dining, casino games, hotel stays and much more.

As a Platinum tier member, you will enjoy:

*  Access to Tha Mahogany Room, Teak Room and Riverside with in-room benefits for you and a guest’
*  Dedicated personal host

*  Free multi-level, basement and valet parking?

= Exclusive invitations to special events

*  20% discount at Crown Hotels Melbourne and Perth properties and Crown Spa?

*  Member pricing and offers at selected restaurants*

*  Piatinum Reward®

Your new card is ready to pick up from The Mahogany Room. Please bring along this letter and show the host an
appropriate form of photo identification to collect your new card.

Crown Rewards helps you discover more... We look forward to welcoming you again soon,

Yours sincerely

Lana Jovic
Loyalty Operations Manager

Sutyect 10 Crowm Rewnrus Ruies ang Program Bocnums Trr S1ats wal DS tvewod evary s monirm | Guust rues aoply 2 Packeg ot Cromn vnoer e ofier o 3600 10 Cor Sk Terms a0 CONoUons (v ire Gap'ayed o
Crown Car DAtk Bnttancas) anc 15 My avadabily of car park snaces Off-neak dacount valet parking @ only avadatie af The Mahogaay Room valtt pakng estrancs and at ol lones eacept Fucty ana Satuday nghis fom Som -
11pM Vet SNy @ Suliect (0 Ihe JVD0My of ot sadk 3paces i The Manogany Room wilet entrance oy Crarpes angry 10 Vol Da%ng & STGTMalae COr DIs aignag valot paving 3 MO SScount 13 only avadatie on
post avalabie talts bl Hire of Dooking Crown Hewalts Membatsho cartl inual B Hrovosd i) Gheck-n Sutsec! 10 avalabily ot ovaltio wilh oay olter ONor NOtEOMRTabid Roem ooy A 24 how Cancaiialon patty aopkes
Please note 3 gervee fee of 1 5% appies 10 accounts seilled by cradd carg Epa discouN! & Byvadad!a Monday 10 Thurptay ang 18 It 10 avaatily. NOE IO D wSeT @ SONUNCEN Vil any citee e AGvances DOOwAGS an
essenlal A fres hour cancellahion pokcy appliss of (he (Uil fee wit be charged 4 For a st of cutrent member prong 300 oHors vist COWMIMEDOWNS Lo au Crown reomrved Ine st 10 mond of wthdraw the mambe: plong
N0 OMorg 81 a0y tme 5 Tior Satun vl DE reeeed every sa monihs Oy one PRtmum Rowged por porson Elgioddy 1o 1no K8 Piatoumn Rewd (CN0080 your (miered eward om0 Youcher Issuance ok (VIK) & swoyec 1o a
Mmoo bewg ol e Ptnum Lor for ihe Ll memberahp cyco ol § manths For hole! ngits. some DACKOU Porods o Wnded avanbily may apo% 10 2oecal (vt BOIOE and pubile Midayt Advoniod boohngs leguted No
rner Oscounts oty NOE 10 DS LII0 ) CONUACHON Wilh @0y omher Offer A 20-NOWr CANCERIICH DORY Ipokes  Viard af Crawn Metropol Melboutne o Croan Promanade Meboung. Crawn Giis iorms and condiban eppy 10
Crown ot Ciris Paase teler 1o crowngite com au for ludne 1ams and concslons Whott 8 membee & Upgradedaueng i membentip cycie 10 1he Palnum bar and Iy PORod IAANG & ks 130 § menthy bul mone Mhen 4
MONNS & MMDET 3 HAES K2 VO COMPMBEntary Balgt Agils YINEn &1 VPgraas GUours ang 110 SeNoe Iomanng & 4 ITOnins o exs ul mare 1han 2 monita. & mentier o ontitled 10 0oe compharentany botel ngre Wiiss oo
upgrade eccurs al 'ess itan 2 monihs, a member 4 nat entiiad to 3 Platinum Reward The Plalnum Reward 1s nol imosloratie and cannot be sold of puven a5 5 g The Patnum Revard & sided! 10 change i Croan 3 decreton
Palons Must De 18 yeais of over ard nal rondded YoM entenng Ihe casing o the Crown Enledairment Compies ¢ any mason Pattons mwsl be 18 yoars & wer and not rosdied fom enterag e casno or he Crown
Enlertanmernt Complex ‘ar aoy reason

11'you do nal wis? 10 recawve ary lurher communication («am (s, please wie fo Cr umited 8 Siresd, Sculhbiatk. Viciona 30065, émail unsubsenbadlciowivesons com au o call 1300 8 CROWN

-
e o
RESPONSELE GAMING
STAY IN CONTRO)
Orzwn Tospoesbie Gomirg Sungr | Contw 15C0A01 098

Goslor s Moks 1800 HIN 855

Crown Melpourne Limited. 8 Whiteman St Southbank Vicleria 3006 Australia T 180088 7528 F +61 3 9292 7250 www.crownmelbourne.com au

LETTER 67A



