


 
         We ONLY use the NAB terminal to do main cage purchases 
         This is to be actioned by DMs and Supes only
         FOAs should not be using this terminal at all

 
 

 
Union Pay – EFTPOS Terminal / Stand Alone Pin Pad
 

 
 

         You should be using this terminal if guest presents a card with ONE SYMBOL on it. With this ONE-
SYMBOL card guest can press Cheque, Savings or Credit function.
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         Once processed, you should update it into Opera using payment code “9218 – Union Pay” (this is 
a manual transaction in Opera, it will not process payment again)

 
 
 
Union Pay – CBA Credit Terminal / CBA integrated Pin Pad
 

 
         You should be using this terminal if guest presents a card with TWO SYMBOLS on it (MasterCard & 

Union Pay, VA Card & Union Pay, AMEX & Union Pay etc…). With this TWO-SYMBOLS card guest 
can only press the Credit function.
 

         You should use this terminal to process guest’s room payments/incidentals (basically guest’s 
billing/folio).
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