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Dear Mr Pan 

I have been asked to write this letter to you on behalf of Crown. Crown values your work 
as a junket agent representative for the junket operator Mr Jifeng Zou ("Mr Zou") and 
wishes to continue this relationship with you. 

However, it has been drawn to my attention that despite numerous discussions with 
senior gaming management staff over a period of time, you have continued to conduct 
yourself in a way that is contrary to your appointment as a junket agent representative of 
Mr Zou and also contrary to the behaviour expected of a junket operator and their agent 
representative. 

Particularly, whilst at Crown and on the gaming floor you have been approaching and 
soliciting patrons who are not part of the pre-arranged junket, to join the various junkets 
which you represent ("your conduct"). 

I would remind you that your activities are limited by your appointment to conduct pre
arranged junkets on behalf of the operator (Mr Zou) including: 

• signing at the casino cage for buy-ins; 
• depositing and withdrawing from Mr Zou's account; 
• rolling; 
• cash outs; 
• settlements; and 
• drawing down on Mr Zou's credit facility for the purposes of the junket. 

Further, a junket operator (and therefore a junket agent representative) is prevented by 
his agreement with Crown from marketing, promoting and soliciting gaming patrons to 
participate in a junket within Australia and therefore at Crown. All junkets including the 
gaming participants are required to be arranged outside Australia prior to the arrival to 
Australia. Your role is limited to the conduct of the pre-arranged junket whilst at Crown as 
set out above. 

During the discussions held with senior gaming management referred to above you were 
directed to cease your conduct but I am advised that to date your conduct has continued. 
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The purpose of this letter is to remind.you of your obligations and I trust that there will not 
be a repeat of your conduct. Again I would on behalf of Crown reiterate that you are a 
valued junket agent representative and Crown wishes to maintain and continue its 
relationship with you, subject to your compliance with your obllgations under your 
appointment by Mr Zou and generally. 

Yours sincerely 

Senior Legal Counsel 

Copy: Mr Jifeng Zou 
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