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B. 

• 
~ In relation to Crown's dealings with junket operators, it is misleading to 

characterise the junket operators as Crown's business partners. 
? Junkets are an established and accepted part of international casino operations. 

Macau-based junkets are required to be licensed there and are subject to 
regulatory oversight and probity checks. 

)> Junkets arrange for their customers to visit casinos all around the world, 
including other Asian destinations, the US and Australia. Crown deals with 
j unkets and their customers in essentially the same way as other international 
casinos. 

)> Crown has a comprehensive anti-money laundering program, supervised by 

AUSTRAC. It goes without saying that Crown, as an ASX listed company subject 
to extensive regulatory supervision and scrutiny, would never knowingly 

facilitate criminal activity or the laundering of the proceeds of crime. 

)> Whenever Crown becomes aware of conduct which may be unlawful, or of any 
matter which calls into question the integrity of a junket or patron, it brings the 

matter to the attention of the relevant investigative authorities and works with 
them as appropriate. By way of example, t he person shown in footage aired on 
the '60 Minutes' programme to receive a plastic bag of cash at a vegetable 
market, was excluded by Crown at its own volition from the casino in March 
2013 (6.5 years ago) and Crown assisted the Australian Federal Police with their 
investigation into his activities. 

Key individuals 

1. - $'000) 

Melb Perth Tot;il 

Turnover $50,033 so $50,033 

Theo win (L4% $700 so $700 

ActiulW1n $3,421 so $3,421 

Actual Win Rate 6.84% 0.00% 6.84% 

Actual Commission $397 so $397 
Net Actual Wl n $3,024 so $3,024 

AllCom s $9 so $9 

CRW.008.040.2347 

Jan 2003 nfa Jan 2003 
last pro ram Oct 2003 nfa Oct 2003 
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CRW.008.040.2348 

• 
$'000) 

(Junket Operator) Melb Perth Total 

Turnover SS.Ba0.305 $963.411 56,843, 717 

Theo Win (l.4%1 $82,324 $13,488 $95,8U 

Actual Win $81,394 $14,nO $96,104 

Actual Wtn Rate 1.38% 1.53% 1.40% 

Actual Commission $46,814 56,213 $53.027 

Net Actual win $34, 5$0 $8,496 $43,076 

All Comps $2,192 $236 $2.428 

First Program Feb1997 Aug2002 Feb1997 

Last program Jul2016 Mily2014 Jui 2016 

LEGAL_ 410169.3 

Crown has not had any dealing with - ince March 2013 

- was the main Junket Representative for the •••••••• 
Junket (Indonesian Junket). 

-received Victorian Regulator approval on 7 November 1994. 

~lso played at Sky Ci ty Auckland, Star, Treasury, Aspinalls, 
Galaxy, City of Dreams, Sands Macau, Genting Malaysia and Venetian Las 
Vegas. 

Victorian Regulator approved mas a Junket Operator himself on 25 
February 2003 . 

.-_,as convicted of recklessly dealing in monies believed to be the 
~f crime (2013) in Australia and released on 15 September 2014. 

-..,as one of 30 charged after raids by Federal Police which included 
three found guilty of importing methamphetamines worth $25 million in 
17 pallets of tiles into WA (19/9/2014 as reported on ABC news). 

As reported in t he media, - lleges that he used the . unket 
account to move approximately $600k to Hong Kong in approximately 
2012. 

Crown barred- on 21 March 2013. 

Crown cooperated with all AFP requests and Crown received emails of 
thanks from the AFP. 

Confidential and Legally Privileged 
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• 
);>- Post release from jail,m:ipplied to have his barring revoked which was 

declined by Crown. 

> - is still the subject of an indefinite barring. 

> Crown filed a number of transaction reports to AUSTRAC related to the 
. Junket including involving ••• 

2. Simon Pan (Zhao Yuan Pan) 

PAN, ZHAO YUAN aka Simon Piln ($'000) 

(Non Program@ Melb, Prem1um@Perth} Melb Perth Total 

Tu mover $20,125 $2,400 $22.S25 

Theo W an (1.4%} $282 $34 $315 

Actual W in $560 $146 $706 

Actual Win Rate 2. 78% 6.09% 3.13% 

Actual Commission so so so 
Net Actual Win $560 $146 $706 

All Comps $26 SU $38 

CRW.008.040.2349 

First Program Sep2018 Oec2016 Oec2016 

Last program Jul2019 May 2019 Jui 2019 

> Simon Pan was a j unket representative for Ngok Hei Pang and then Song 
Junket. 

> Pan is no longer a junket representative and has not been for several 
years. 

> Pan is Victorian based and is current ly a premium local player. 

> Pan was recently barred for three months from 21 February 2019 to 21 
May 2019 as a result of several attempts to bring excluded patrons to the 
Mahogany Room and history of abusing employees when asked for his 
card at t he door or when signing in guests. 

> Pan also played at Star and Sky City. 

> We have no adverse entries regarding the allegat ions of owning a brothel 
or human t rafficking. 

LEGAL_ 410169.3 
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• > There have been a number of Law Enforcement Enquiries regarding Pan: 

REDACTED - SECRET INFORMATION 

0 

REDACTED - SECRET INFORMATION 

0 

3. Tom Zhou (Zhou Jiuming) (aka "Mr Chinatown") 

ZHOU, JIUMING ($'000) 

(Premium+ ICP) Melb Perth Total 

Turnover 5691,901 $127.500 $819,401 
Theo Wtn (1.4%} $9,687 $1,785 

ActualWln $17,0Sl IS3.6S2l 
Actual Win Rate 2.46% ·2.86% 
Actual Commission $4.360 $1,020 

Net Actual Win SU.691 IS4,6n1 
All Comps 5587 So 
First PrOAl"am Feb 2006 May 2010 

last pro11.um May2010 Oct 2012 

> Crown has not dealt with Zhou as a player since 2012 and ceased all 
dealings with him in October 2016. 

Sll.4n 
$13,399 

1.64% 

SS.380 
$8,019 

5587 
Feb2006 

Oct2012 

)- Zhou was a premium player, Junket financier and Junket Player (under the 
Tian Di and Geng Jinkai junkets) 

)- Zhou self-excluded on 27 March 2016 

> Zhou was subsequently barred as well due to various breaches of his self
exclusion. 

> World Checks have been carried out on Zhou since 2004, with no material 
adverse information recorded. 

> Zhou also played in Vegas, Star, Sky City Auckland and Adelaide. 

Jir Law Enforcement/Regulatory Enquiries: 

REDACTED - SECRET INFORMATION 

o 2016 - 2017 a number of LEA requests. 

LEGAL_ 410169.3 
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• 
4. 

ii!!!$'000) 
+KP) Melb Perth Total 

Turnover $2,176,611 $85,974 $2,262,586 

Theo Win 11.4%} $30,473 Sl,204 $31,676 

Actual Win $71,lSS $2,317 S734n 
Actual Wm Rate 3.27% 2.70% 3.25% 

Actual Commission $13,827 $451 $14,279 

Net Actual Win $57,328 Sl.866 $59,194 

All Comps $2,098 S62 $2,160 

Fust Program Jun 1996 Jan 2008 Jun 1996 
Last ol'OQram Jul2016 Jui 2010 Jul2016 

> Crown has not dealt with - since July 2016. 

> m-vas never a junket operator. 

> mwas a premium player in his own right and a Junket Player under the 
following junkets: 

0 

0 -
0 -
0 -0 -> - last rating was in April 2016 

> mself-excluded 15 July 2016 

> Due Diligence enquiries indicate that he has links to China Government 
and Military 

REDACTED - SECRET INFORMATION 
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• 
s. 

~lso played at City of Dreams in Macau, on Star Cruises (Genting), Star 

~ky City Adelaide. 

$'000) 

(Junket Operator) Melb Penh Total 

Turnover $2.S,841,198 $2,&Sl.245 $28.692,442 

Theo Wtn 11.4%) SJ61,m $39,917 $401,694 

Actual Wln $416,705 $79,380 $496,()84 

Actual Wtn Rate 1.61% 2.78% 1.73% 

Actual commission $305.499 $29.322 $334.821 

Net Actual Win $111,205 $50,058 $161,264 

All comps $17,248 suss $19,103 

First Pr011Tam Jun 2010 Jun 2010 Jun 2010 

Last oroaram Jul2019 Jui 2019 Jul2019 

> Junket Operator at Crown since 2010 

> - is the Execut ive Chairman of the Board of SunCity Group Holdings 
Limited, a publicly listed company on the HK Stock Exchange. 

> holds a Junket Operator's licence in Macau, issued by t he DICJ. The 
licence must be renewed annually and involves~ndertaking probity 
annually. 

> - is the largest Junket Operator in the World. 

> SunCity operates at: Star, Sky City Auckland, Les Ambassadeurs, Galaxy 
Macau, City of Dreams Macau, Sands Cotai, Sands Macau, Sands Parisian, 
Solaire Macau, Solaire Philippines, Star World Macau, Star Cruises, Wynn 
Macau, Gent ing, City of Dreams Manila, Naga World Philippines, Venetian 
Macau and Landing South Korea. 

> In 2014, a dedicated room was allocated to~o operate its junkets. 
The room is cont rolled by Crown (dealers, security, surveillance, cage). 
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• 
Ji> Adverse entries in due diligence media reports: 

o "reference to appears to be a former member of 14k Triad's Macao 
branch under the leadership of Juok Koi Wan" 

o "accused of being related to Chinese Triad. In 2012 US government 
reported that Chau and 2 ot hers were involved in organised Crime 
and were rest ricted to do business only in Macau and China. The US 
government insisted t hat the Macau government enforce strong 
regulations with respect to Macau casino businesses to curb money
laundering due to unlicensed gambling. 

o Alleged - indirect ly benefited from US81millions stolen from the 

account of Bangladesh's central bank at the Federal Reserve Bank of 
New York in February 2016 which ended up in Philippines, i.e. 
received through is casinos . 

.Ji> Law Enforcement Enquiries 

o VicPol - 2016 Intel 

0 

0 

0 

0 

REDACTED - SECRET INFORMATION 
I 

o VicPol footage requests regarding - room allegedly dealing 
with proceeds of Crime cash and bag of cash in the carpark, $980k 
deposit, Purana Task Force December 2018. 

6. The Company 

.Ji> There was reference to an entity called "The Company". We have no 
records or knowledge of this entity. 

LEGAL_ 410169.3 
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• 
7. -> imJeclined to accept our offer to settle on terms presented to her as 

part of her redundancy. 

> - husband (- has been vocal on the detentions both at 
t he time and subs~ 

> - ontacted Maurice Blackburn to see if they could act for 
~rice Blackburn referred them to Rigby Cooke who are now 
acting for- Rigby Cooke sent a letter to Crown seeking compensation 
($1.Sm). Minter Ellison were inst ructed to act on Crown's behalf. Minters 

has requested further detail from Rigby Cooke related to the claim. Rigby 
Cooke has not responded to the request for information. 

> - as an administration clerk working in Shanghai. 

> Her TPV was approximately $28k AUD per annum. 

> Her roles involved assisting with visa processing, staff t ravel and general 
office duties. 

> She was not involved with sales or marketing. 

C. 60 Minutes Allegations 

1. Data leak 

> We are currently making internal enquiries on t his. 

)> It is apparent t hat some of the general comments made by Jenny Jiang 

may have come from documentation provided at sales meetings to our 
international sales staff. 

2. Illegal to promote gambling in China (Nick McKenzie) 

> Legal and risk advices were obtained by management regarding its 
activities in China. 

> It was understood (based on legal and government relations advices) that 
promotion of gambling was that it was not illegal to promote gambling if it 
was to groups of less than 10 and no kickbacks were being received. 
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• 
7. South Korean arrests (NM/BL) 

.:i-. Crown took advices when t he South Koreans were arrested which 
confirmed that t he South Koreans were acting in a manner differently to 
Crown and t hat Crown should continue to operate in accordance with its 
practices. 

);>- In this respect our advice (and general industry comment ary) was that the 
South Koreans were involved in the movement of funds (bags of hard 
currency) across international borders, despite receiving warnings from 
t he authorities that this would not be tolerated. 

8. Procedures for staff if approached by Chinese Authorities (NM) 

);>- A document was prepared in 2012 as part of risk management processes, 
with the assistance of external advisors regarding a process to follow if 
approached by Chinese Authorities. 

9. Use of casino cage for washing money (NM/RQ) 

);>- All cash t ransactions greater than $10,000 are reported to AUSTRAC as 
Threshold Transact ions. 

);>- Further, ir respective of the amount, any suspicious mattes are also 
reported to AUSTRAC as Suspicious Matter Reports. 

10. Former AFP officer Roman Quaedvlieg says Crown Casino has long been a soft
targe for money laundering. 

);>- Crown is well engaged with both AUSTRAC, and state and federal law 
enforcement agencies and regularly provides intelligence and support for 
their enquiries and activities. 

11. Hong Kong Jockey Club has black banned 

> Crown was unaware of this allegat ion. 

> There has been recent art icles on - e: 

LEGAL_ 410169.3 

o Online gaming - claims t hey are running an illegal online gaming 
business which SunCity has denied 
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• 
0 Junket room audit - DICJ has carried out an audit on -

activity in Macau and determined that it was appropriate with no 

issues. 

12. Crown has also jumped into bed with a Melbourne brothel boss (Simon Pan) 
with links to alleged links to human trafficking (NM) 

> There is no reference to any links with a brothel, AFP raids or human 
trafficking that are on our system. 

> We carry out due diligence on our active player database (which includes 
carded local players) on an ongoing basis through our new and enhanced 
search system (Dow Jones). 

Ji:. Should we receive any adverse information that is crime related (informal 

or otherwise), we will carry out further diligence including where 
appropriate speaking with law enforcement directly through our security 
and police lines of communication. 

13. "Meet the man they call Mr Chinatown. He's been Crown's most lucrative 
Melbourne junket operator and he is responsible for enticing China's biggest 
whales to Melbourne and Perth to drop millions of dollars on Crown's high

roller tables. It's an arrangement that has made him and the casino filthy 
rich." 

> Please see earl ier comments re Zhou 

14. "The fact that the President's cousin -nd Crown's junket Mr 

Chinatown were on a Private jet in Coolangatta is politically explosive. And 
need an Aussie visa? Just call Crown." 

Ji:. This was not Crown's private jet or a Crown arranged trip. 

> Crown had a process in place where we would seek to expedite visas for 

high net worth individuals in China. This was done through the Australian 
Consulate and was subject to the checks and balances. 

15. "We can reveal that Crown Casino asked a trusted security company run by 
ex-cops to work for Chinatown: 

> On or about April 2016 in response to a request from Crown VIP, Crown 
Melbourne's GM Security and Surveillance passed on the name of a 

LEGAL_ 410169.3 
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