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10 Y PRIVACY

The Member authorises Crown to collect, hold, use, disclose and
transfer information concerning the Member. The database of
such information will include the Member's name, address, date
of birth, telephone number(s), identification details, and any other
information relating to the Member which has been collected

by Crown by lawful or authorised means including information
collected in connection with the Crown Club.

Crown may be required to collect personal information
concerning the Member under legislation dealing with, for
example, casino control, financial transaction reports, taxation and
occupational health and safety.

The Member acknowledges and agrees that Crown and its
authorised representatives, Related Entities and Related Bodies
Corporate may use information acquired by any of them about
the Member or otherwise lawfully obtained by them or their
authorised representatives:

(a) for marketing, planning, product development and other
commercial purposes;

(b) to comply with a lawful request including a request
contemplated by clause 10.6 of these Rules;

(c) as permitted or required by any other law including any
applicable privacy legislation in force and as amended from
time to time; and

(d) for any activities related to or consequent upon the above;

and for the purposes of the above may disclose all such
information to other parties who are acting on behalf of or in
conjunction with Crown or its Related Entities or Related Bodies
Corporate, provided always that such information is only used in a
manner contemplated by these Rules.

Without limiting the generality of clause 10.3, the Member
acknowledges and agrees that Crown may contract for any third
party (including a Related Entity or Related Body Corporate) to
carry out any of the functions which Crown is authorised to carry
out under these Rules and may disclose information to such
entities or other casino operators for any secondary purpose
contemplated by these Rules.

All information obtained by Crown including information about
membership, Crown Club Points and credits and the use of the
Crown Club Card shall become and remain the property of
Crown. Subject to Rules 10.3, 10.6 and 10.7 €rown is under no
obligation to disclose such infermation to any person.

On the lawful request of the Victorian Casino and Gaming Authority
and/or a law enforcement agency or any other competent body or
authority as provided pursuant to section 166 of the Casino
Control Act 1991, as amended from time to time or any other
applicable law, Crown may divulge any information maintained by
the Crown Club with respect to the gaming activities of Members.

Upon reasonable request and except where provided by law,
Crown will disclose to the Member information about the Member
collected by Crown from the Member upon such reasonable
terms as stipulated by Crown from time to time.

For the avoidance of doubt, if a Member, on his or her Crown
Club application form, has indicated that he or she consents

to Crown providing that Member with material (including, for
example and without limitation, "mail', "regular communications",
"great offers", "promotional material' and "offers in connection
with gaming and related activities") (‘Promotional Material"),

that Member authorises and consents to Crown providing that
Member with Promotional Material (including offers) in connection
with all products and services offered by or on behalf of Crown
including gaming.
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The Member may, at any time , elect to opt out of receiving any
further direct marketing communications by writing to Crown at the
address provided on the back cover of these rules

This clause 10 survives termination of the Crown Club Card or
membership.

1l f TERMINATION OF OPERATION
OF CROWN CLUB

Crown may suspend the operation of the Crown Club or cease to
operate the Crown Club at any time without notice.

In the event that the Crown Club ceases to operate, all Crown
Club Points which have not been exchanged for currently
available rewards within 14 days of Crown issuing a notice to
Members that the Crown Club has ceased to operate will be
cancelled. In addition, all other benefits which have been
accumulated in connection with the Crown Club will be deemed
to be cancelled if they have not been used by such date.

12 X GENERAL

Crown reserves the right to amend or materially alter the Rules at
any time without notice.

The Member agrees to be bound by any amendment from the
date Crown specifies that the amendment comes into force.

An up-to date copy of the Rules is available for inspection at any
Crown Club booth.

In the event of any inconsistency between any other document
brought into existence for the purposes of the Crown Club, and
these Rules, these Rules shall prevail.

Whilst all reasonable care is taken to ensure that information,
publications and advertisements supplied or provided in
connection with the Crown Club is accurate, Crown does not
accept liability for any errors or omissions (including negligence)
in such information, publications and advertisements, whether
written or oral.

All disputes and subsequent decisions by Crown are final and
binding.

Crown accepts no responsibility for any injury, death, damage or
any other loss whatsoever incurred by the Member, either directly
or indirectly and as a result of any act or omission (including
negligence) of Crown relating to or arising out of Crown Club
membership, and the Member releases and discharges Crown
including its employees, agents and contractors from any such
liability, damage or Ioss.

Any tax liabilities and other duties arnising frem the accumulation of
Crown Club Points, and the receipt and use of benefits or rewards
are and remain the sole responsibility of the Member.

Any alteration made to Associated Documertation by any persen
other than Crown will have the effect of automatically invalidating
that Associated Documentation. Associated Documentation
cannot be replaced or points re credited if such Associated
Documentation is lost, stolen, damaged or destroyed, and should
be kept in a safe place by the Member.

12.9 In consideration of Crown admitting the Member to membership
of the Crown Club, the Member agrees to be bound by these
Rules and acknowledges the right of Crown to rely upon them as
an indication of the Member's consent to any acts authorised or
contemplated by these Rules.

12.10 For the avoidance of doubt, Crown reserves its right to waive in
respect of any Member or Members (at Crown'’s absolute
discretion) any right or requirement of these Rules and/or the
application of, or compliance with, any of these Rules. Any such
waliver does not operate as a waiver of such right, requirement,
application or compliance if it arises again.

13 Y DEFINITIONS

In these Rules unless the context otherwise requires:

"Appropriate Identification" means such current and valid forms of
identification from the Member as Crown requires in its sole and
absolute discretion from time to time in connection with the operation
of the Crown Club. Currently these forms of identification are as follows;

Category A:

Australian Drivers Licence,

Learner's Permit;

Passport,

Proof of Age Card,

Key Pass Card issued after November 1997,
Australian Birth Certificate,

Australian Citizenship Certificate,

Change of Name Certificate,

Centrelink  Commonwealth Senior Health Card,
Centrelink Pensioner Card,

Appropriate ID for “Temporary’ membership only:
Category B:

Victorian Government Seniors Card,
Tertiary ID Card,

ATM Card,

Credit Card.

"Associated Documentation" means any document arising from the
operation of the Crown Club including but not limited to vouchers,
complimentary slips, and similar documents;

'Card Play" means the machine credit transfer function referred to in
Rule 8 which allows for the transfer of gaming machine credits from a
valid gaming machine to a Crown Club Card (and vice versa);

"Card Play Extra" means the deposit and withdrawal functionality
referred to in Rule 8;

"Crown"” means Crown Limited ABN 46 006 973 262;

"Crown Club" means the activity conducted by Crown pursuant to
these Rules;

"Crown Club Card" means a card issued to a Member by Crown
pursuant to the Rules which continues to be valid and has not been
cancelled by Crown including the Crown Club Card, Crown Club
Seniors Card and Crown Club Card  Temporary, VIP Slots Card;

"Crown Club Points" means any points (and includes any substitute
as determined from time to time by Crown in its sole and absolute
discretion including Casino Cash) which the Member may have
accumulated as a Crown Club Member;









