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The Member acl<noMedgee and agees that Cra.vn and its authorised 
repreeenteiivee, Relared"Entties and Related Bodies Corporate may use 
information acq.Jired by any of them about the Merrber or othecwise 
lawfuly oblaned by them or their a.thorised representatives: 
(a) for rnatkemg, plannilg. prociJct developmert Md other commercial 

i;upoees; 
(b) to corr4)ly v.ith a lawM r8<J.J9S1 inckrlng a request corterrpated by 

clause 9.6ol1t18199 A.lies; 
(c) as pemllled or requi"ed by ent other law ird.Jding any applicable 

privacy ~ion in loroe and as amended from tine to tine; and 
(d) for eny ac:IMies nllaled to or~ L4lOO the !Dolle; 
and for the puposee of the abcMa may dsdose al such infooretion to 
Olher pat1iee ...00 are acling on behalf of or in con;.ncticn wth Cl01M1 a its 
Related Entities or Aelatad Bodies Caporale, ovi1ed ~ 1hat such 
information is ooy used in a mamer con=ed by these Rules. 
Without limiting the generality of clause 9.3, the Member acknoY.Aedges 
and agrees that Crown may contract for any third party (ooluding 
a Related Enthy or Related Body Corporate) to carry out any of the 
functions ....tiich CtOIM1 is authorised to carry out under these Rules and 
may disclose information to such entities or other casino operators for 
any secondary purpose contemplated by these Rules. 
All information obtained by Crov.n including information about 
membership, Crown Club Points and credits and the use of the Crov.n 
Club Card shall become and remain the property of Crown. Subject to 
Rulee 9.3, 9.6 and 9.7 Crown is under no obligation to disclose such 
information to any person. 
On the lawful request of the Victorian Casino and Gaming Authority and/ 
or a law enforoement agency or any other competent body or authorhy 
as provided pursuant to section 166 of the Casino Control Ad 1991, 
as amended from time to time or any other applicable law, Crov.n may 
diw~ any information maintained by the Crov.n Ck.Jb whh respect to the 
gamng activhies of Members. 
Ul?.O':' reesoneble request Er'ICI BlCCept where provided by law, Cra.vn 
'Mii disclo6e to the Member information about the Member oollected by 
Ctcwm from the Member upon such reasonable terms as stipulated by 
Cra.vn from tme to tme. 
For the 1111oidence of doubt, ii a Member, on his or her Cl01M1 Club 
application form, has i'ldioeled that he or she consents to Crov.n 
providing that Member will material (includina, for example Md v.ithout 
5rritatJon, "mail', "regtAer oonvmriicatione', "geat offers". •promotional 
material' and "offers in connection v.ith gaming and related aclMies') 
("Promotional Meleriar), thel Member authorises and oonserts to Crown 
pR:IYicinp that Member will Promotional Material (lnclJding offers) in 
connecuon v.ith all prociJcts and seMce6 offered by a on behalf of 
Crown incWng garring 

The Member may, at any li"ne, eled to ~t-<llll ol receiving any lu1he< 
direct nukeling oomnulioelions by 'M'iting to Clown at the acld'ess 
provided on the back <XM!ll ol these rules. 
Thie clause 9 survMls termination of the Ctov.n Club Card or 
rT181Tbership. 

10. TERMINATION OF OPERATION OF CROWN CLUB 
Crown may suspend the operation of the Ctov.n Club a cease to operate 
the Cra.vn Club at any time v.1thout notice. 

10.2 In the event that the Crown Club oeases to operate, all Crov.n Club Points 
whicl1 have not been exohanged for currently available rewards whhin 
14 days of Crown issuing a notioe to Members that the Crov.n Club 
has ceased to operate will be cancelled. In addition, all other benelhs 
which have been accumulated in connection v.1th the CrOIM1 Club will be 
deemed to be cancelled if they have not been used by such date. 

II. GENERAL 
11 .1 CrO'M"l resEl'Ves the right to amend or materially alter the Rules at an; 

tine without notice. 
11 .2 The Member agrees to be bould by ent amenanent from the cla:e 

Crov.n apecilieS that the 811101 di101 d comes no force. An 14>to-cla:e 
copy ol the Rule& is available for inspection at any Crown Club bocAh. 

11.3 In the_.. of any inconsistency belv.een an; other docunert brougit 
no eidstence for the i:uposes of the Clown Club, and these Rules, 
these F\Jlee ahaP pllMll. 

11 .4 Whilst all reasonable care is taken to enst1e that illormation, publicaions 
and advertisements sl4)plied or proWled in oomection with the Crown 
Club is 80CU'818, Ctov.n does not aooept liability for any errors or 
omissions (including negligenoe) in such information, pU:ilications and 
advertisements, v.n&ther winen or oral. 

11.5 All disputes and subsequent decisions by Crown are final and tinding. 
11 .6 Crown acoepls no responsibility for any injury, death, clamage or any 

other loss "11alsoever incurred by the Member, ehheo' directly or indirectly 
and as a result of any 9CI or omission (including negligence) of Crown 
relating to or arising out of Crown Club membership, and the Member 
releases and discharges Cra.vn including its employees, agents and 
contractors from any such liability, damage or loss. 

11 . 7 Any tax liabilhies and other duties arising from the accumulation of CtOIM1 
Club Points, and the receipt and use of benefits or rewards are and 
remain the sole responsibillty of the Member. 

11 .8 Any alteration made to Associated Documentation by any person 
other than Crown will have the effect of automatically invalidating that 
Associated Documentation. Associated Documentation cannot be 
replaced or points re-credited if such Associated Documentation is lost, 
stolen, damaged or destroyed, and should be kept in a sale place by the 
Member. 

11.9 In consideration of Crown admitting the Member to membership of 
the Ctov.n Cl.lb, the Member agrees to be bound by these Rules and 
acknowledges the right of Crov.n to rely upon them as an indication of 
the Member's consent to any acts authorised or contemplated by these 
Rules. 

11 .1 o For the 81/0idance oldoubl, Crowl resecves its riglt to waive in respect 
ol ent Member or Merrbers (at Crov.n's abeoLte discretion) anyrigh a 
requrernert ol these ~ erd/or the application of, or corrpiance v.ith, 
any of these Rl.ilee. Ant such wEiver does not operae as a waiNer of such 
right, requirement, epplicalion or OClnlJlialce ii t arises again. 

12. DEFI N ITIONS 
In these Ro.Jes o.riless the cortext Olherwise requres: 
'Appropriate ldentilicalion' rnBlB such cumrt and valid forms ol identification 
from the Member 88 Crown requires in its sole and absolute dsaelion from ITTie 
to time in comection with the operation of the Crov.n Oub. Curentfy these forms 
of identification a-e as follows; 
Category A: 
• Australian Dr'-8 Uoenoe, 
• Australian i.-ner·s P&mlit; 
• Passport, 
• Australian Proof of PQ8 Card, 
• Australian Key Pass Card issued after November 1997, 
• Australian Birth Certificate, 
• Australian Citizenship CertWicate, 
• Australian Change of Name Certificate, 
• Victorian Government Seniors Card 
'Associated Documentation' means any document arising from the operation of 
the Crown Club including but not limited to vouchers, complimentary slips, and 
similar documents; 

"Card Play',,_ .. rnadh ........ 
whichallowsfortlwlrlllllaal===_.. 
mactline to a CrtMfl ~Cad , 
"C.d Play EXIJa' ~the dapqll llld .a-iblclionalr 
~7; 

"Crowl" meal8 Crowl l.iniled ABN 4800891S 2B2, 
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"Crowl CU:>" mBlS the 8C1Mycord.d8dll'fero.i~111--~-------'~ -
"Crowl CU:> Card' rnBlB acwd issued ID a Mimbs ll'f CrowlllUllUlll'tlD ~-----~~---_, _______ ,,._ 
fl8~ ..tich cortinues to be valid and 119 ra bal C&iceled by Crowl 
ilcbirlg the Crowl CU> C.d, Crowl CU:> Sanicn Cad, W' SkD Cad, 
W' 'kllie Card. VIP Tables Diamond Card, R""1lidlt Cad 
"CnNn CU:> l'Wa" means 8"'f llOkU (IVld incUdae S'tf ablliba. 88 
delarmned tern time to time by Cn:Mn 111 its sole and absoUe disaetion) which 
fl8 Mentier may~ aoc:umulated as a Ct01M1 Club Mermer; 
~means lull time, part tme or casual emplo}'996 of Ctown Md 
lncludee CXlleactors to CrO'Ml holding a Special Employees Licence pursuant to 
lheCaalnoConllOI fld 1991; as a.mef1ded from time to time; 
"Member" is a person ...00 is ganted membership pursuant to Rule 1 .1 ; 
"PIN' means Personal ldentWication Ni.rnberM'ord; 
' Related Entity' and "Related Body Corporate' have the same meanings es 
thoee In the Corporal ions Law; 
"Rules" meal8 these Rules as amended from time to time and any policies or 
guldellnee ~eel by Crown from tme to time in hs discretion in relation to the 
Concita of the Cro-1 C~b; ... ,, .... , .... ~ ....... ,..,...._, ... 
~~ N;t 1988 (Cth) (88 amended from time to time) in 

• 
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1. MEMBERSHIP
1.1    An applicant can become a Member provided they have presented 

an original copy of at least one item of Appropriate Identification from 
Category A and have completed a Crown Club application form that has 
been accepted by Crown. Membership becomes effective from the time 
the details on that application form and item of Appropriate Identification 
have been registered into the Crown Club database.

1.2    A Crown Club Card displaying the applicant’s name and membership 
number will be issued to the applicant upon registration of the applicant’s 
details into the Crown Club database.

1.3  Membership of the Crown Club is only available to individuals aged 18 
years or over. Crown reserves the right to require proof of age of the 
applicant prior to the applicant being considered for membership.

1.4  Membership is granted and maintained at the sole and absolute 
discretion of Crown. 

1.5  An applicant who is currently employed by or contracted by Crown is 
not permitted to join the Crown Club or participate in any promotions 
in accordance with the requirements of the Casino Control Act 1991 as 
amended from time to time. 

1.6  Crown Club may from time to time require the Member to produce a 
specified item or items of Appropriate Identification. 

1.7  The Member undertakes to notify Crown of any change of name as soon 
as possible after the change of name, by identifying themselves in person 
at a Crown Club booth and presenting at least one item of Appropriate 
Identification.

1.8  The Member undertakes to notify Crown Club of their change of address 
as soon as possible after the change of address. 

1.9  Crown in its sole and absolute discretion reserves the right to limit the 
Member’s participation in any rewards, benefits and/or promotions at the 
time of joining or at any subsequent time, depending on the item or items 
of Appropriate Identification presented by the Member.

2. MEMBERSHIP CARDS
2.1  A person is only entitled to one membership number, and is permitted 

only one valid card displaying that number. 
2.2     It is the sole responsibility of the Member to safeguard their Crown Club 

Card and take precautions against the loss, or any unauthorised use, of 
their card. The Member must sign their Crown Club Card upon issuance 
and regularly check that it is in their possession. 

2.3  A Crown Club Card issued to the Member may only be used by that 
Member. The Member must not give their Crown Club Card to another 
person or Member for any purpose whatsoever.

3. CROWN CLUB POINTS
3.1  Crown Club Points are awarded to Members for gaming in the casino and 

for other activities as Crown may from time to time determine. 
3.2   The Member is not permitted to accrue Crown Club Points or other 

benefits or rewards as a result of play by a person other than the Member 
named on the face of the Crown Club Card. 

3.3   The basis, if any, upon which Members may be permitted to accumulate 
Crown Club Points (including any formulae for accruing points) shall be 
determined by Crown in its sole and absolute discretion and may change 
from time to time. 

3.4  Crown Club Points are not transferable and cannot be used by any 
person other than the Member who accumulated those points. 

3.5  It is the Member’s responsibility to ensure that their Crown Club Card has 
been: 

(a)   properly inserted into and accepted by the card reader on a  gaming 
machine or table game and that Crown Club Points are being accrued 
while playing; or

(b)   handed to a dealer prior to commencing any play at a gaming table. 

3.6    A Crown Club Card that has been left unattended by the Member in a 
gaming machine or at a gaming table may forfeit all Crown Club Points 
earned in that time. 

3.7  Crown shall not be liable in any way in relation to the unavailability of 
Crown Club Points which fail to accumulate as a result of a technical 
malfunction, or by reason of operator fault, misrepresentation or any other 
reason including any act or omission by Crown. 

3.8  Crown reserves the right to adjust the Member’s Crown Club Points 
balance or alter any benefits or rewards where such Crown Club Points, 
benefits or rewards have accumulated as the result of a technical 
malfunction, operator fault, misrepresentation or any other reason 
including any act or omission by Crown. 

3.9  Any notice issued by Crown to the Member specifying the number of 
Crown Club Points which have been deemed to accumulate by the 
Member shall be final and conclusive.

4. BENEFITS & REWARDS
4.1  Crown may allow Members to redeem their Crown Club Points for 

benefits and rewards which Crown, in its sole and absolute discretion, 
chooses to make available. 

4.2  The terms and conditions upon which Crown Club Points may be 
redeemed for benefits or rewards, including the number of Crown Club 
Points (if any) required to be redeemed for any particular benefit or 
reward, shall be determined by Crown in its sole and absolute discretion, 
and may be amended or changed by Crown without notice. 

4.3   In order to exchange Crown Club Points for any benefit or reward which 
Crown has made available and for which the Member has accumulated 
the required Crown Club Points and met all applicable terms and 
conditions, the Member must present to Crown the Member’s current 
valid Crown Club Card and do such other things as required by Crown 
including, but not limited to, signature and date of birth verification 
checks, PIN entry and/or the presentation of at least one item of 
Appropriate Identification from Category A. 

4.4   A Member’s Crown Club Points may not be combined with another 
Member’s Crown Club Points to redeem benefits or rewards.

4.5   Benefits and rewards which Crown has made available to a Member 
are not transferable and cannot be used by any person other than the 
Member who has accumulated those benefits and rewards (except where 
approved by Crown in its sole discretion).

4.6   Crown may at any time and without prior notice change the benefits and 
rewards which may be made available to Crown Club Members. Crown 
shall have no obligation to provide any particular reward or benefit. 

4.7   Crown shall not be liable in any way to the Member in relation to the 
availability or withdrawal of a particular benefit or reward which may 
have been previously displayed or promoted as being available for the 
exchange of Crown Club Points. 

4.8  Crown shall not be liable in any way for benefits and rewards which 
are unavailable as a result of a technical malfunction, or by reason of 
operator fault, misrepresentation or any other reason including any act or 
omission of Crown.

4.9   Crown reserves the right to restrict the quantity of a particular benefit or 
reward that a Member may exchange for Crown Club Points. 

4.10  Crown Club benefits and rewards cannot be used in conjunction with 
other discount programs, offers or special events at Crown, unless 
otherwise specified in the terms and conditions of a particular discount 
program, offer or special event. 

4.11  Failure by the Member to claim rewards awaiting collection after a 60 day 
period will result in the cancellation of the transaction and reinstatement 
of Crown Club Points.

5. LOST OR STOLEN CARDS
5.1  In the event that the Member’s Crown Club Card is lost or stolen the 

Member must immediately report the loss or theft to Crown. 

5.2   Crown may replace a card at its discretion. Crown reserves the right 
to charge a fee for replacement Crown Club Cards or to cancel a 
membership if a Member, in Crown’s sole opinion, has claimed an 
excessive number of lost, damaged and/or stolen cards. 

5.3  At least one item of Appropriate Identification from Category A must be 
presented by the Member in order to obtain a replacement card. 

6. PERSONAL IDENTIFICATION 
 NUMBER/WORD (PIN)

6.1  Crown may request a Member to select a PIN in a format specified by 
Crown and then issue that PIN to the Member. 

6.2   Crown reserves the right to restrict a Member’s ability to accrue Crown 
Club Points and/or to participate in any reward, benefit or promotion by 
limiting eligibility to those Members issued with PINs. 

6.3   A PIN selected by a Member may only be used by that Member.  The 
Member must not disclose their PIN to another person or Member for any 
purpose whatsoever. 

6.4   A PIN may only be selected or reset by a Member upon presentation of at 
least one item of Appropriate Identification from Category A. 

6.5  Crown reserves the right to ask the Member to reselect an alternative PIN. 
6.6  In each case where a PIN has been:
 (a) forgotten;
 (b) abandoned; 
 (c) locked in those circumstances referred to in Rule 6.8 below; or
 (d)  the Member requests to re-set their PIN, 
  at least one item of Appropriate Identification from Category A must be 

presented by the Member before Crown will reset or issue a new PIN to 
that Member.  

6.7  Crown shall not be liable for any unauthorised exchange of Crown Club 
Points, player ratings or other benefits and rewards if a Crown Club Card 
is lost or stolen, or if a PIN has become known to another person where 
the Member has contributed to such losses by reason of including but 
not limited to: 

 (a) indicating their PIN on their Crown Club Card; 
 (b) voluntarily disclosing their PIN to another person;
 (c)  keeping a record of their PIN (without making any reasonable attempt to 

disguise it) with any article carried with their Crown Club Card or which is 
likely to be lost or stolen simultaneously with their Crown Club Card.

6.8  If a PIN is incorrectly entered on more than two attempts, Crown reserves 
the right to prevent further access through that Crown Club Card to 
Crown Club Points or any benefit or reward, until the PIN is re-set at a 
Crown Club booth, in accordance with Rule 6.6 above.

7. CARD PLAY AND CARD PLAY EXTRA
7.1  Crown may make Card Play and Card Play Extra available to a Member 

through the use of a PIN selected by the Member in accordance with 
Rule 6 of the Rules.  Card Play Extra is only available to a Member who 
presents valid identification and documentation which complies with the 
100 Point Check.

7.2  Crown will not be responsible or liable for:
  (a)  incomplete or erroneous machine credit transfers as instigated  

by the Member; 
  (b)  any credits left or abandoned on a gaming machine as a result of 

an incomplete or erroneous machine credit transfer instigated by 
a Member or as a result of a Member failing to instigate a machine 
credit transfer; or

 (c)  the unauthorised removal of credits from a Member’s Crown Club 
Card by a person or persons other than that Member.

7.3   Crown may in its discretion adjust a Member’s Crown Club Card credit balance 
if such credits are, in Crown’s opinion, obtained in error or by fraudulent 
means, or if such credits are removed and/or credited by Crown as a result of 
a technical malfunction or by reason of operator fault, misrepresentation or any 
other reason including any act or omission by Crown.

7.4  Crown in its discretion may at any time cease Card Play and/or Card 
Play Extra functionality on any gaming machine or any Member’s Crown 
Club Card. In this event, any remaining Card Play credits and/or Card 
Play Extra credits remaining on a Member’s Crown Club Card will be paid 
directly to that Member.

7.5  In the event of the death or total incapacity of a Member, any remaining 
Card Play credits and/or Card Play Extra credits remaining on that 
Member’s Crown Club Card will be paid to that Member’s estate, upon 
presentation of evidence satisfactory to Crown of the estate’s entitlement 
and compliance with any other requirement of law.

8. SUSPENSION/TERMINATION  
OF MEMBERSHIP

8.1 If any of the following occur: 
 (a)  failure by a Member to strictly comply with the Rules whether 

intentional or otherwise; or 
 (b)  failure by the Member to comply with the terms and conditions 

associated with any promotional activity related to Crown Club; or 
 (c)  conduct by any Member which Crown in its sole and absolute 

discretion considers to be dishonest, offensive, disruptive and/or 
intimidating to patrons or staff; or 

 (d)  conduct by any Member which Crown in its sole and absolute 
discretion considers as interfering with or misusing equipment or 
property; or 

 (e) the death or bankruptcy of the Member; or 
 (f)   at any time the Member has been asked to leave, has had their 

Licence to enter or remain in the casino withdrawn or been excluded 
from the casino by Crown; or

 (g)  the Member has had a cheque payable to Crown returned by their 
financial institution; or

 (h)  the Member becomes an Employee; or 
 (i)  the Member breaches the rules of any game played in the casino, 
  Crown in its sole and absolute discretion may immediately terminate 

and/or suspend (at Crown’s option) the relevant Member’s membership 
of the Crown Club and/or cancel any or all Crown Club Points which that 
Member has accrued.

8.2  In the event that a membership is revoked, the Member must immediately 
return the Crown Club Card to Crown Club. 

8.3  In the event that the Member:
 (a)  does not wish to be bound by the Rules or any amendment to the 

Rules; or
 (b) becomes an Employee; or
 (c)  in any other event wishes to terminate his or her membership of the 

Crown Club, 
  the Member must return the Crown Club Card to Crown Club and sign a 

termination advice form upon which membership of the Crown Club and 
all of the Member’s Crown Club Points will be cancelled. 

8.4  In the event that a Crown Club Card does not register play at Crown 
for any continuous period of six months, any Crown Club Points which 
have been accumulated in respect of that Crown Club Card may be 
cancelled and Crown reserves the right to cancel the relevant Member’s 
membership.

9. PRIVACY
9.1  The Member authorises Crown to collect, hold, use, disclose and transfer 

information concerning the Member.  The database of such information 
will include the Member’s name, address, date of birth, telephone 
number(s), identification details, and any other information relating to 
the Member which has been collected by Crown by lawful or authorised 
means including information collected in connection with the Crown Club.

9.2  Crown may be required to collect personal information concerning the 
Member under legislation dealing with, for example, casino control, 
financial transaction reports, taxation and occupational health and safety.
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