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Introduction

YourPlay allows players to track the time and money spent on gaming machines.
It is available on every electronic gaming machine in Victoria.

If asked, staff at venues with gaming machines must help players register for
YourPlay and encode YourPlay player cards so they can use the system.

Players can register for and access YourPlay information:
« online at yourplay.com.au

«» at a kiosk or service counter in a venue

» by calling the YourPlay help desk.

Staff must issue cards to register players and ensure the venue has a stock of
casual cards available.

This guide will help staff with key tasks at the venue service counter.

O I
At a venue service counter, staff can:
« issue cards

« register a player

» encode casual cards

« help players reset or change a PIN

» help players update limits and personal messages
» unlock a card

« add YourPlay to a loyaty card.

At a kiosk or at yourplay.com.au, players can:
» register

« view and update their account information
« set and change their limits and personal message
« see their activity statement and generate reports.

‘ a Over the phone, players can:

« find out more about YourPlay

« register

« update their account information

« set and change their limits and personal message

« request activity statements.

At a gaming machine, players can:
» track their play in time and money

« receive messages when they reach their limits

» choose if they want to stop playing or continue playing when they reach their
limit and the gaming machine disables

« track the time and money they spend over their limit, if they continue playing.
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Troubleshooting
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Problem Where to get help

“l need to order more player cards”

“The freestanding kiosk is damaged or
not working.”

“A player needs to reset their YourPlay PIN”

“A player has asked for the YourPlay Help
Desk number.”

“The YourPlay screen on the gaming machine
says: ‘YourPlay not available’”

“How can | find out more about getting
training?”

“I've completed the training, but am still
unsure how to answer a player’s question
about their limits”

“YourPlay is not available, does the gaming
machine still work?”

“A player has lost their player card.”

“I'm having trouble with or cannot log
on to the YourPlay portal at the venue
service counter”

“I'm having trouble encoding a YourPlay
card through the Loyalty Portal at my
Loyalty Venue.”

Ask your manager to order more cards from
your venue’s supplier.

Ask your manager to contact the service
technician who maintains the kiosk.

Players may ask staff to help them reset
their PIN at the YourPlay portal at the venue
service counter.

Players can also do this by themselves at a kiosk.

Players can contact the YourPlay Help Desk on
1300 838 031.

This number is also on the YourPlay brochures
and on the back of the cards.

Venue staff can contact the IGS service
helpdesk on 1300 764 495.

Online training is available - please ask your
manager how to access it.

The YourPlay Terms and Conditions brochure
explains how limits work. The player can

call the YourPlay Help Desk 1300 838 031 for
more detail.

Yes, the gaming machine will work but you
must attempt to resolve the issue as soon
as possible.

You can replace registered player cards at the
venue service counter. But if a player loses
their casual card, their playing history will be
lost along with their playing card. They can
register to stop this happening.

Report it to your manager or call the IT
specialist or IT support used by your venue.

“Please contact your loyalty provider to
troubleshoot your loyalty hardware”.
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