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Hi Josh,

I refer to our conversation this morning regarding Cage Purchase transactions for international patrons staying at the
hotel using CUP cards.

As you know, the decision was immediately made to cease making available this option as soon as our staff were
detained in China.

In the new VIP operating model, | understand that the question of reintroducing the use of CUP cards has been
raised. My personal view is that, unless we can get intelligence that this is not sensitive such that it would not pose
further risk or issues to our staff who remain in detention in China, we should not reintroduce the acceptance of CUP
cards. This of course could be reconsidered once the detained staff are released at which point we may have better
information on the use of CUP and any potential issues from a Chinese authority perspective. As discussed we also
need to consider the Bank’s current terms and the relevant provisions of the Casino Control Act in this context.

I just spoke with KB on another matter and asked him to check the sensitivity of this issue and he agreed to check and
will come back to you/me.

Assuming he is able to provide the comfort sought, Minters advice should also be sought on any reintroduction in the
context of the new operating model going forward.

I have included Richard for the purposes of seeking that legal advice.
| also attach the media article | mentioned to you.

| trust this assists.

Deb

Kind regards

Debra Tegoni | Executive General Manager, Legal & Regulatory Services | Crown Melboume Limited
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