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- chip walking (a customer leaves 

the casino floor with a significant 

amount of chips in his or her 

possession); and 

 

- signs of unusual customer 

behaviour (for example, winning 

being a secondary 

consideration; attempts by a 

customer to befriend a table 

games’ dealer). 

Each of these risks are mitigated and 

managed by controls in place at Crown 

(including that the provision of services 

to customers is by staff trained to 

identify potentially unusual or suspicious 

activity).  

risk of criminal influence and exploitation. 

Crown notes AUSTRAC’s input that changes to its ICSs are a matter for Crown. 

Recommended change to the Minimum Standards and Controls (new section 

2.6) as follows: 

“Crown will adopt an AML/CTF Program in accordance with its obligations 

under the Anti-Money Laundering and Counter-Terrorism Financing Act 2006 

(Cth) and the Anti-Money Laundering and Counter-Terrorism Financing Rules 

Instrument 2007 (No. 1).” 

Recommend inclusion of general risk of criminal influence / exploitation as part 

of the review of risk assessment matrices (in line with Crown’s updated risk 

management framework), with the new minimum control at section 2.6 reflected 

as addressing this risk. 

14 Cage 

Operations 

 

2 March 2015 To ensure the 

integrity and 

continuity of 

Cage Operations 

through 

processes and 

procedures which 

ensure all 

transactions 

relating to the 

conduct of 

gaming at the 

Melbourne 

Casino are 

accounted for 

and correctly 

reported via the 

operation of the 

Cage. 

Delivery method and direct provision of 

designated services. 

ML/TF risks applicable to Cage 

designated services include:  

- structuring (attempting to 

exchange chips for cash under 

A$10k – for example, in multiple 

transactions - to avoid reporting 

requirements);  

 

- unusual behaviour in respect of 

wire transfer instructions (for 

example, transfers by third 

parties where Crown cannot 

determine a connection 

between the transferor and 

transferee); 

 

- unusual behaviour in respect of 

deposit account transactions 

(for example, large cash deposit 

with little to no rated play, with 

the customer then seeking to 

move the funds via telegraphic 

transfer);  

 

- signs of unusual customer 

behaviour (winning being a 

secondary consideration; 

attempts by a customer to 

befriend a Cage staff member; 

KYC. 

AUSTRAC Reporting  

- TTRs 

- IFTIs  

- SMRs 

 

ICS reviewed.  

Crown notes Initialism’s advice to: 

 add the AML/CTF Program as a control in the “Minimum Standards and 

Controls” section of each relevant ICS; 

 add a specific risk of “Criminal influence and exploitation” in each ICS 

Risk Assessment Matrix where relevant and where it is not already 

included; and 

 assess which controls set out in the Minimum Standards and Controls 

(including the AML/CTF Program control) that manage and mitigate the 

risk of criminal influence and exploitation. 

Crown notes AUSTRAC’s input that changes to its ICSs are a matter for Crown. 

Recommended change to the Minimum Standards and Controls (new section 

3.11) as follows: 

“Crown will adopt an AML/CTF Program in accordance with its obligations 

under the Anti-Money Laundering and Counter-Terrorism Financing Act 2006 

(Cth) and the Anti-Money Laundering and Counter-Terrorism Financing Rules 

Instrument 2007 (No. 1).” 

Recommend inclusion of general risk of criminal influence / exploitation as part 

of the review of risk assessment matrices (in line with Crown’s updated risk 

management framework), with the new minimum control at section 3.11 

reflected as addressing this risk. 
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- transaction with no rated play or 

insufficient rated play in the 

reasonable determination of 

Crown);  

 

- requests for multiple cheques 

without supporting rated play; 

and 

 

- where a patron is in possession 

of dirty notes, old notes, poor 

quality notes, or new/sequential 

notes. 

Each of these risks are mitigated and 

managed by controls in place at Crown 

(including the provision of services by 

staff trained to identify potentially 

unusual or suspicious activity). 

15 Internal 

Control 

Statement - 

Junket and 

Premium 

Player 

Programs 

(including VIP 

Telephone 

Betting and 

the 

Introduction of 

Players) 

 

24 December 

2015 

Ensure that 

Crown remains 

free of criminal 

influence and 

exploitation 

through the 

application of 

effective 

processes and 

the maintenance 

of detailed and 

accurate 

documentation 

relating to Junket 

and Premium 

Player Program 

activity, the 

introduction of 

players and VIP 

International 

Telephone 

betting. 

Junket Operators, Junket Players and 

Premium Players are all “customers” for 

the purposes of the AML/CTF Program.  

These customers will be provided with 

designated services from time to time. 

Please see the potential ML/TF risks 

identified above for Table Games, 

Gaming Machines and the Cage. 

KYC. 

AUSTRAC Reporting 

- TTRs 

- IFTIs 

- SMRs 

ICS reviewed.  

Crown notes Initialism’s advice to: 

 add the AML/CTF Program as a control in the “Minimum Standards and 

Controls” section of each relevant ICS; 

 add a specific risk of “Criminal influence and exploitation” in each ICS 

Risk Assessment Matrix where relevant and where it is not already 

included; and 

 assess which controls set out in the Minimum Standards and Controls 

(including the AML/CTF Program control) that manage and mitigate the 

risk of criminal influence and exploitation. 

Crown notes AUSTRAC’s input that changes to its ICSs are a matter for Crown. 

Recommended change to the Minimum Standards and Controls (new section 

2.6) as follows: 

“Crown will adopt an AML/CTF Program in accordance with its obligations 

under the Anti-Money Laundering and Counter-Terrorism Financing Act 2006 

(Cth) and the Anti-Money Laundering and Counter-Terrorism Financing Rules 

Instrument 2007 (No. 1).” 

Recommend inclusion of general risk of criminal influence / exploitation as part 

of the review of risk assessment matrices (in line with Crown’s updated risk 

management framework), with the new minimum control at section 2.6 reflected 

as addressing this risk. 

CRW.510.029.8086


