CRW.512.012.1757

DA Register
A B [+ )] 3 F [} ] J K L M
OBJECTIVE/ T 'TION OF INCIDENT DATE OF DATE OF REQUIRED DATE OF DECISION / OUTCOME DATE FINE PAID ICROWN Fines per FY |Cumulative Per s 25 Review Period Acceptance by Crown of
WORKSTE INCIDENT (or |SHOW CAUSE |RESPONSE DATE |CROWN'S ICONTACT Fino Total Finding
FILE NO. Notice) NOTICE SUBMISSION TO
VCGLR
1
FY 1996
DA 28/001 Licensed enployess |Two licensed casino employees o) ) participated n the Call of the Card inthe Sante Brassene which was within  |06-Nov-35 15-Dec-95 04-Jan-9¢ 03-Dec-95 A police investigation was undertaken and both the police and the VCGA cecided not to procsed with any action N/A
9 g inthe C defined casino premises thareby breaching section 79(2) of the CCA P erso
3
DA 28/002 Breach of the Rules of [Baccarat rules 7.1 & 10 were treached by a dealer not retaining the dealing shoe which resulted in a car¢ being dealtto an incorract hand |06-07/07/1995 |19-Dec-95 04-Jan-96 04-Jan-96 $5.000 Fine Nothing on File
[Baccerat [Poter Lawrence
4
DA 28/003 Minor in the Casino An internaticnal gelfer and his 4 month child were given access back go house to a restaurant on the gaming floor after initally being 23-Nov-35 19-Dec-95 04-Jan-9¢ 04-Jan-96 515,000 Fine 19-July-96 FY 1996 120,000 DA’s Received for FY96 (based on date Notice to
refused entry by Security P e rS O $20.000 Show Cause received): 3
s nal
5 FY 1997
DA 28/004 Minor in the Casino A minor was detected on the gi g floor end removed 8 minutes after having entered 03-Feb-97 21-May-97 04-Jun-97 04-Jun-97 $3.000 Fine No later than 13 Feb 1938 I n fo rm
; ation
DA 28/005 Minor in the Casino A minor was detected on the gaming floor and removed appreximately three hours after having entered 22-Feb-97 21-May-97 04-Jun-97 04-Jun-97 $6.000 Fine No later than 13 Fed 1938 FY 1997 $29,000 DA's Received for FY97 (based on date Notice to
$9,000 Show Cause received): 2
8
5 FY 1998
DA 28/006 [Numerous minorsin  [Between the 8th ard the 31st of May 1997 45 mirors ertered the casino and on 5 occasions Crown did not notfy an Inspector thereby 01-May-37 05-Aug-97 19-Aug-97 13-Aug-97 $59.000 Fine ($1,311 per minor) 24-Dec-97
the Casino dreaching section 35(2) of the CCA
10
DA 28/007 Breach of the shuffie [Cardson Baccarat 0915 were not reshuffied as required and were put into play after cnly one riffie theredy not sufficently randomly 16-Feb-97 '54-599-9' 18-Sep-04 13-Sep-97 $10,000 Fine 24-Dec-97
procedures for ntermixing the cards
Baccerat
1
DA 28/008 Minor in the Casino A minor gaired enty to the casino via the Map Room doors after a patron had exited and left the door ajar despite pravious assurances 105-Jui-sT 04-Sep-97 18-5ep-97 13-Sep-97 $7.000 Fine-{$1.000 per Minor) 24-Dec-97
rom Crown to the VCGR that the doors could not be accessed by patrons.
12
DA 28009  |ranure 10 ottain Crown falied 10 seek & 0vlain the VCGIRS prior approval Tor allerations 10 he Casing 1ayoul bIfore COMMencing work In the Manogany 18-Jul-S7 [0aSep-o7 2Z-0¢1-97 13-Sep-97 515,000 Fine 24-0ec-97
VCGA approval for Room to remove part of the Settiement Room adjacent to the Cashier's Cage
alteration works
13
DA 28/0%0 Fadlure to place a Drop |A defective drop box was removed from BJ 2303 and sent for repair without a replacement box being fitted. The table was subsecuently 15-Sep-37 26-Feb-93 12-Mar-98 12-Mar-98 $25,000 Fine and 2 Letter of Censure No later than 13 April 1998 [Barry Feistead
[Box on a gaming table |opened without a crop box fitted and $290 in cash was dropped befcre it was realised by the staff that no drop dox was present.
14
DA 28/011 Minor in the Casind A minor was allowsd into the Mahogany Room by a Maxogany Host 03-Dec-37 26-Feb-93 12-Mar-98 12-Mar-98 $15,000 Fine No later than 13 April 1998 P e rS O
15
DA 28/012 [Breach of Internal A number of drop boxes were ramoved from Pit 4 by tha Drog Team in the absence of the Pit Boss and Surveilance failed to monitor the |11-Sep-37 01-Apr-9¢ 17-Apr-88 17-Apr-98 515,000 Fine 18-Mar-99 [Barry Felstead
Controls drop
16
DA 28/013 [Breach of the Rules On the first day of play for a Baccarat Tournamert 8 x $5,000 chips were found % be missing at the completion of Round 10n BA 2519, 111271001997 |02-Apr-98 16-Apr-98 15-Apr-98 540,000 FINE 18-Mar-99 »
and Procedures for During Round 2, four (4) of the chips had been re-introduced into play. The next day the remaining four (4) chips were re-iniroducsd into & .
Baccarat he Grand Fhal. Surveillance could nat pinpoint where cr when the chips went missing or were returned
ci
17 A LlIO
DA 28/014 [Breach of the Rules for|Cards were dealt in an anti-clockwise rather than a clockwise direction on CS 1009 for 20 minutes before a Games Supervisor noticed and | 12-Dec-37 02-Apr-98 16-Apr-88 15-Apr-98 $5.000 FINE 18-Mar-99
Caribboan Stud stopped play
18
DA 28/015 Breach of the Rules  [Cards were put into play withost having been reshuffied resulting in the cards bang dealt in sequence for appraximately 35 minutes. 2-Jan-98 02-Apr-9¢ 08-Jul-98 03-Jul-38 $15.000 FINE 18-Mar-99
and Procedures for
Baccarat
19
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DA Register
A B [+ )] 3 E [} H ] J K M
OBJECTIVE/ T 'TION OF INCIDENT DATE OF DATE OF REQUIRED DATE OF DECISION / OUTCOME DATE FINE PAID ICROWN Fines per FY |Cumulative Per s 25 Review Period Acceptance by Crown of
WORKSTE INCIDENT (or |SHOW CAUSE |RESPONSE DATE |CROWN'S ICONTACT Fino Total Finding
FILE NO. Notice) NOTICE SUBMISSION TO
VCGLR
1
DA 20/016  [Breach of Internal [A Security Officer the of the Count Room by using Nis own as well a3 a borowed swipe card and then |04-Mar-30 [o2un-s8 00-Jul-90 03-Jul-38 $15.000 FINE 16-Mar-99 [Barry Feistead FY 1998 $250,000 DA’s Received for FY98 (based on cate Notice (o
Controls removed drop boxes for placement on the respective tadles while the count was in progress (aithough on a break) . $221,000 Show Cause ived): 55
€0 DA's received for 1sts25 review period, totalling
§245,000 in fines.
20
2 FY 1999
DA 28/017 Alleged breach of the |Crown advisad the VCGA that 1 intended to enter into a contract with Captal Galf Club but cid not wait until the concusion of the 04-Feb-38 23-Jul-98 23-Jul-98 05-Aug-98 On 8 October 2001 the Cffice cf Gambling Regulation advised Crown that the matter had concluded when the N/A
Contralied Contract | nvestigation paried bafore doing $6. The investigation was subsumed into an inquiry involving a former Associate, Peter Ronec. but this Inquiry into the formar Associats of Crown concluded in May 2000
Provisions nquiry came to an end on 3 May 200. The VCGA advised Crown that the Notica to Show Cause aiso concluded on the same day
22
DA 28/018 Breach of Rules and  [A game of Poker was played for approximately three (3) hours with one card missing fiom the deck and the procedures for "stub counting” |08-Sep-38 01-Dec-98 15-Dec-93 15-Dec-98 $5.000 Fine 16-Jul-99
Procedures for Poker |he decks was not followed thereby extendirg the time the shert deck remained in play
23 .
DA 28/019 Breach of the A game of Baccarat was dealt with the 16 Jokers still inziuded in the set of cards being used 18-Nov-38 [0iFen-59 15-Fed-99 10-Feb-99 Letter of Cersure VA a tl O FY 1999 $255,000 DA's Received for FY99 (based on date Notice to
Procedures for $5,000 Show Cause received): 3
[Baccarat
24
25 FY 2000
DA 28/020 [Breach of the Cash used in exchange for chips in the middie of the game was placed over the dealer's first card and the card was subsequently picked |27-Feb-99 28-Sep-93 15-Oct-98 03-Oct-99 $8.000 Fine No later than 3 May 2000
Procedures of up with the cash and dropped into the drop box
Blackjack
26
DA 28/021  [Breach of Internal [A Security Officer twice arcumvented the access (equirements of the Count Room Dy USINg Nis own as well 8s @ borowed swipecara  |0g-Jun-99 29-Aug-00 26-Sep-00 25-Sep-99 $50,000 FINE $-Octo1
[Controls from wo different emplcyees) and then removed drop boxes for placement on caming tables
27
DA20/022  [Breach of the The issue of @ Purchase Order in the sum cf $2,293,116 by Crown t EMC conslituted a breach of the centrolled conract provision for | 21-Jun-00 12Dec00 26/1202 - Atthe | 26-Dec02 $5.000 Fine 10/07102 FY 2000 $318,000 DA’s Recelved for FY0O (based on date Notice to
Controlled Contract  |expenditure axceecing $200,000 VCGRs request $63.000 Show Cause received): 3
[Provisions adcitional
infermation was
provided on
28 21/05/02
9 FY 2002
DA 28/023 Breach of the Rules A game of Pontoon was conducted using Blackjack carés for approximately 50 minutes 02-Jul-00 25-Sep-01 09-Oct-01 03/102001 $10,000 Fine 05/04102
and Procedures for
Pontoon
30
DA 28/024  |Minorin theCasind  |A miner was Getecied on the gaming floor end removed approximatsly twenty minutes afer having entered 30-Dec00 255ep-01 05-0ct-07 03-Oct-01 55,000 Fine 180302
3
DA 28/075  [Breach of the Rules  |A game of Biackjack was piayed with PONIcon caras for appraamately 10 hours 13-Jan-01 T1-0ec-01 25-Dec-01 24-Dec02 $10.000 Fine 10510402
and Procedures for
32 Blackjack
DA 28/026 Breach of Internal Crown failed on a number of occasions to implement Internal Control requirements for obtaining a bank opinion or verifying outstanding rﬁmemwf 27-Sep-01 28-Feb-02 14-Dec-01 $1.000 Fine 12/06102
Controis balances and Indebtedness In regard to a patron's Cheque Cashing faciiity 1997 to
February 1998
33
DA 28/027 Breach of the Crown entered into a cortract with g Corpr forthe P! and suwply of Rapid Roulette Semi-Automated table 06-Mar-00 31-Oct-01 28-Feb-02 23-Feb-02 $5.000 FINE 09/07102
Controlled Contract  [sames witheut first giving 28 days prior notice in writing to the VCGA of the details of the preposed contract
provisions
34
DA 28/028 Using unlicensed Two Purchasing Dept. employees were promoted to positions requiring a casino special empioyee licence but did not obtain the lizences 1-Jan-98 02-Nov-01 14-Nov-01 07-Jan02 $20,000 Fine 22/0302
peracanel working in
[positions requiring a
casine spocial
35 lemployee’s icence
DA 28/029  [Breach of the Crown entersd Into a contract with Dedicated MICTos fof non gaming equipment 1or a value In excess of $200.000 without first giving 28 |During 2000 |04-0ec-01 28-Feb-02 23-Feb.02 $5.000 Fine 210602
Controlled Contract days prior netice in writirg to the VCGA of the delails of the proposed contract
Provisions
36
DA 28/030 Breach of the Rules of [A junkat player moved a $200,000 wager from Player tc Banker after the frst card had been drawn from the shoe W-Aug-w 23-Jan-02 01-May-02 01-May-02 $25,000 Fine 20/06102
Baccarat
37
DA 28/031 [Breach of Internal Crown failed to provide the VCGA with two external audt reperts by 31 October 2001 as is required by the Intemal Controls. 31-Oct-01 11-Dec-01 07-Jan-02 07-Jan-02 Letter of Cersure N/A
Controls
38
DA 26/032  |Breach of Rules of A game of Poker was played for approximalely two Nowrs with a card missing from the deck 30-Jan-01 23Jan-02 12-Apr-02 12-Apr02 510,000 Fine 10107102
39 Poker
DA 28/033  [Breach of Internal Crown failed. for four (4) months, to provide monthly Patron Comments Reports as roguired by the intornal Controls. Whon the reports | Avgust 1 [23Jan02 03-Vay-02 03-May-02 Lottor of Corsure N/A
Controls were provided in the fifth month they were deemed by the VCGA to be defcient November 2001
40
DA 28/034  |Breach of Controlisd | Crown entersd info a corfract with Safegamas & Mikohn without firs: giving 28 days pror noice in writing to the VCGA of the details of the |09-Fab-00 23Jan-02 03-Vay-02 03-May-02 §2.500 Fine 2110602
Contract provisions  [proposed contract
41
DA 28/036 [Breach of Controlied  |Crown enterad into a contract with Netstar without first giving 28 days prior notice in wiiting % the YCGA of the details of tha proposed 09-Nov-39 23-Jan-02 03-May-02 03-May-02 $5,000 Fine 21/0602
Contract provisions  |contract
42
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1
DA 20/037  [Breach of Controfled | This fie I3 @ continuation of files DA 035 and DA 036 (As for flles 035 |As above A3 above As abore As above As 3et out In files 030 & 036
: »r
[Contract provisions & 036 .
-
43
DA 28/038 Breach of Controllad  |Crown entered into a cortract with Flight Centre without first giving 28 days prior notica in writing to the VCGA of the detalls of the 1999 - 2001 28-Feb-02 24-Apr-02 24-Apr-02 [$5.000 Fine 21/06102
[Contract provisions proposed contract ' .
44 '—‘
DA 28/039 [Breach of section Crown discharged a debt owing by a patron without first seeking and obtaiing the VCGAs approval In writing 06-Aug-39 28-Feb-02 12-Apr-02 12-Apr-02 Letter of Cersure N/A
68(2)¢e) of the Casino
Control Act
45
DA 28/040 Breach of the The VCGA served Crown with a Notice under the provisons of s 31.2 of the Casno Agreement (CA) for 2 failure to piovide five Directors |September *07-\!&#02 05-Apr-02 05-Apr-02 The matter was rectified within the 60 day cure period in the CA and the Compliance Alerter system was develcped |N/A
provisions of the Quarterly Reports on the Serles 2 Notes between 2000 and 2001 2000 to and implemented to ensure on going compliance
[Casino Agreement September
46 2001
DA 28/041 Numerous Minorsin  |Between 17 February and 22 July 2001 seven (7) minors were detected in the casino FEBRUARY - |28-Mar-02 25-Jun-02 25-Jun-02 $7.000 Fine -{($1,000 per Minor) 1010702
a7 the Casino JULY 2001
DA 28/042 Minor in the Casino A minor of approximately 12 months of age was detected in the casino in the arms of an adult patron 13-Oct-01 30-Apr-02 16-May-02 15-May-02 $1,000 Fine 10/07102
48
DA 28/043 Breach of Controlied  |Crown entersd into a cortract with Classic Blue Computers without first giving 22 days prior notice in wriing to the VCGA cf the details of |DURING 2000 |02-May-02 13-Jun-02 13-Jun-02 Letter of Cersure NIA
Contract provisions | he proposec contract
49
DA 28/044  [Breach of Controlisd | Crown entersd Into a cortract with Benbury Holdings Pty Ltd withou! first giving 28 days prior notics in wiiting t the VCGA of the detalls |DURING 2000 [02-May-02 13-Jun-07 13-Jun02 $5.000 Fine 11/0902 FY 2002 $434,500 DA's Roceived for FY02 (based on dato Notice to
[Contract provisions of the proposed contract $116,500 Show Cause received): 48
64 DA's received for 2nd s25 review period, totalling
$184,500 in fines.
50
00
DA 28/045 Alleged failure to pay [t was alleged that Crown contravened s 64(e) of he CCA by not paying an excluded patron who had won a Jackpot of $10.769.05 on 22-Aug-01 02-Jui-02 05-Aug-02 05-Aug-02 VCGA determined that Disciplinary Action was not warranted after consideration of Crown's submission which NIA [Barry Felstead
winnings to a patron  [gaming machine 02102 BB REDACTED - PRIVILEGE
§2
DA 28/046 Breach of Internal A Crown Security and Service Officer breached the Inteenal Controls by escorting two electrical contractors into the Hard Count Room 29-Jun-01 29-Aug-02 31-Oct-02 21-Oct-02 $10,000 Fine 03/1202 »
Controls while fhe count was in progress - .
53
DA 28/047 [Breach of the Rules of A game of Blackjack was played with Pontcon cards for nearly two hours. 30-Jul-01 28-Aug-02 31-0ct-02 21-Oct-02 $10,000 Fine |oxi202 C
Blackjack
4 O
DA 28/048  |An alleged breachof |1 was alleged in the Show Cause Nofice that Crown used unapproved digtal survelllance equipment to monitor and record some gaming |13 MAY -3 25-Aug-02 31-Oct-02 Numerous 'YCGA determined to withdraw he Disciplinary Nctice at its meeting of 25 March 2003 N/A
Internal Cortrols and  |related operstions and failed to retain the images for the required retention period JULY 2001 dscussions but ®
of section 59 of the no formal A
CCA submission was
ledged
55
DA 28/049 Minor in the Casino A minor of approximately 18 months of age was detected in the casino in the arms of an adult patron 10-Apr-02 29-Aug-02 31-0ct-02 21-Oct-02 $1,000 Fine 03/1202
56
DA 28/050 Breach of the Rules of |A game of Blackjack was played with Pontcon cads for appraxdmately four (4) minutes 20-Apr-02 31-Oct-02 23-Nov-02 22-Nov-02 $5000 Fine 20/1202
57 Blackjack
DA 28/051 [Minors in the Casino  [Four (4) minors aged between 14 and 16 years of age enterec and ramainad in fe casino for approximaiely 7 minutes before being 13-May02 04-Feb-03 01-Apr-03 01-Apr-03 $1.000 Fine 14/0503
detected
58
DA 28/052 [Minorin theCasind  |A six (5) year 0id was Iiftad over the ralling of the Saccarat Bar theredy enening e Gened casino premises [o50eca1 [0aFec-as 01-Apr-03 01-Apr03 $1.000 Fine 1470503
59
DA 28/053  [Minorin theCasind | A seventeen (17) year 0ld entewed the casino and gambied Of appraximately twe (2) hours 1&-Sep02 03-Feb-03 01-Apr-03 01-Apr-03 510,000 Fine 140503
60
DA 28/054 An alleged breachof |Crown used two (2) Security Officers to assist in the rurning of the Survellance Room while the majority of the Survelllance team met in  |20-Dec-01 27-Feb-03 15-Apr-03 15-Apr-03 'YCGA determined that Disciplinary Action was not after f Crown's N/A
Internal Cortrols relation to threatened industrial action
61
DA 28/055  [Breach of the Rules of [A game of Blackjack was played with Pontcon cards for appraximately two and a half hours 06-Jul-02 25-Mar-03 01-May-03 23-Apr-03 510,000 Fine 12/0803
62 Blackjack
DA 28/056 [Breach of the Rules of | A shoz of Baccarat cards missing 44 cards was used for play for approximately 30 mnutes 02-Sep-02 06-May-03 16-Jun-03 15-Jun-03 $5,000 Fine 12/0803
Baccarat
63
DA 28/057  |Breach of the Rules of |A game of Pontoon was played with Blackjack cards for appraximately 16 minutes 08-Dec-02 26-Jun-03 31-Jul-03 25-Jul-03 [5.000 Fine 08/0903 FY 2003 $492,500 DA's Received for FY03 (based on date Notice to
Blackjack $50,000 Show Cause received): 13
€0 DA's roceived for 3rd 25 reviow period, totalling
$237,500 in fines.
64
00
DA 28/058  |Breach of the Rules of |A game of Blackjack was played with Pontcon cards for approximately three and a half hours 16-Feb-03 23-Oct-03 15-Dec-03 12-Dec-03 510,000 Fine 27/01104 FY 2004 $502,500 DA’s Received for FY04 (based on cate Notice to
Blackjack $10,000 Show Cause received): 1
66
) 0
DA Minors In the Casino  |A patron accompanied by two minors entered the casino from Promenade Hotel. They were detectsd apgroximately ane minute atter entry | 19-Mar-34 11-Aug-04 11-Dct-04 04-Oct-04 $1,000 Fine 28/1004
280059
€8
DA 20/060  [Breach of Internal Crown failed to obiain a patron's sig: on varous 3lips as is required by the Internal Controls 04-Oct-¢0 16-Dec-04 30-Mar-06 20-Mar-05 $10,000 Fine 2170605
[Controls
€9
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VCGLR
1
DA Breach of Internal [Gaming Machines perscanel fated tc mantally adjust the Prize Percentags Increment Rate on the Win This Prize” Jackpol which led 1o |05-Jul-0% 16-May-03 24/06/2005 and  |23/06/2005 Letter of Cersure NA D FY 2005 $ 513,500 DA’s Received for FY05 (based on date Notice (o
280061 [Controls over accruing for the prize and an understatement of revenue and therefore tax paid 20/09/2005 and = . $11.000
19/09/2005
70
7 00 -
DA 28/062 Minors in the Casho  [1,-10:23pm on 25/12/04 a minor in a pram entered the gaming floor via the Promenace entry after the parents spoke to the security officer |Incident 1 was |16-Aug-05 17-Oct-08 17-Oct-05 incident 1 - No Acfon hcident 2 - $1,000 Fine |28/11105
on duty 2. -3:39pm on 14/3/05 a 15 yr old male entered threugh Sante entry without being asked for 1D on 25/12)
Incident 2 was .
i2 on 14/305
DA Minorin theCasino  [A two (2) year old n a pram was allowed access to the gaming floor from Vegas Lift Lobby by a Property Services Officer 25-Mar-05 29-Sep-05 30-Nov-05 30-Nov-05 Letter of Cersure N/A .
73 |280063 -
‘iDA 28/054  [Minors in the Casino  [1,-On 29/07/05 a minor n a pram entered the gaming floor via the Promenade entry after the parents spoke 1o the security officer on dety |Incident 1 was |30-Nov-05 21-Dec-05 20-Dec-05 Iincident 1 - Letter of Censure Incident 2 - 16/3/06
2. - On 02/06/05 a 10 yr old male entered through the Food Court entry wihout being asked for 1D lon 29/07/05 $2.000 Fine
Incident 2 was
on 02/06/05
74
DA 28/065 Unauthorised access  |An unicensed security officer escorted an unlicensed clsaner into tha Change Booth 4 02-Jun-05 27-Mar-05 29-May-06 23-May-06 $2.000 Fine 02/0806 FY 2006 $518,500 DA's Received for FY06 (based on date Notice to
to a sensitive area $5,000 Show Cause received): §
10 DA's received for 4th s25 review period, totalling
$26,000 in fines.
75
6
DA 28/066 Minor in the Casino On 3 October 2005 a minor aged approx 2 years of age entered in her father's aims via the Food Court entry and rencained in the casino  [03-Oct-05 07-Jun-06 31-Jul-06 23-Jul-06 Letter of Cersure N/A
or approx 40 seconds
a7
DA 20/067  |Minors In the Casno | LA minor (appro. 2 yrs of age) emered the casino in @ pram via the Las Veges entry after the child's mother asked the security officer |Ingident 1 was |07-Aug-08 06-Oct-00 05-Oct-06 incident 1 - $1500 Fine  Incident 2 - $1000 Fine 01/1206
on duty for directions. 2. A miror (aporox. 4 months of age) entered the casino in a pram via the Nonte Carlo entry on 17-08-05
while #1e security cfficers on duty atiended to othors atthe ertry point. Incident 2 was
on 08-01-06
78
DA 28/068 Unlawful advanceof  [A patron was advanced gaming chips by a Pit Boss without cash or a CPV being tendered on three occasions in the amourts of $100K. 18-Mar-06 16-Aug-06 13-Oct-06 13-Oct06 $15,000 Fine 01/1206
camirg chips $200K & $200K.
79
DA 28/070 Minor in the Casino On 5 April 2006 a minor 14 years of age entered the casino via the Monte Carlo antrarce and remained in the casino for approx. 40 05-Apr-06 22-Nov-06 05-Jan-07 04-Jan-07 $2.500 Fine 19/0207 FY 2007 $538.500 DA’s Received for FY07 (based on date Notice to
minutes $20,000 Show Cause received): 5
80
1 00
DA [Breach of game rules |The game of Texas Holdem poker was CONGUCIEC In ach OCasion with Incompete deck of cards containing less than the required 52 |incident 1 05-Jui-07 31-Aug-07 31-Aug07 515,000 Fine 04/1007
28071 (poker) on three cards. 28/09/06
[occasons Incident 2
24/11/06
incident 3
82 13112/06
DA C antry point |incident 1 On 20 October 2006 the Promenade brdge entry was loft unmanned for a pariod of 11 minutes Incident 1 05 Jui-07 31-Aug-07 31-Aug 07 $10,000 Fine 0171007
280072 on two occasions Incident 2 On 13 November 2006 Sante entry was left utnmanned for a period of 7 minutes. 20/10/06
Incident2.
83 13/11/06
DA Minorin the Casino  |A minor aged 18 months enterad the casine via the Vegas enty. 11-Jan-07 05-Jul-07 31-Aug-07 31-Aug-07 $1.000 Fine 01/1007
84 {28073
DA [Breach of game rules |The game of pontcon was conducted with an Incorrect number of cards being the required eight decks of 48 cards, plus and additional 14-Nov-06 05-Jul-07 31-Aug-07 31-Aug07 $7.500 Fine 04/1007
280074 (pontoon) card.
8
DA Breach of game rules |The game of blackjack was corducted with an incomplete shce of cards being eght decks of 52 cards, minus the 15 cards which 17-Dec-06 05-Jul-07 31-Aug-07 31-Aug-07 $5.000 Fine 04/1007
28075 (blackjack) remained stuck in the shuffie machine
86
DA Two minore in the Two minors aged ¢ and 16 yoars ontered the casino via Weostern oniry. 12Jan07 06-Jul-07 31-Aug-07 31-Aug 07 $1.000 Fino 0171007
87 |28076 Casino
DA28/077  |Breach of rles of Pai |The game of Pal Gow on table PG 1703 was conducted with a sat of tiles containing an extra “while nine” and missing a “low 8 for 19-Feb-07 20-Jui-07 14-Sep-07 14-Sep-07 $7.500 Fine 04/1007
Gow approximately 27 minutes.
8
~ |DA28/078  [Breach of the rules of |The game of Poker was played with cne card missing for approximately 12 minutes 0&-Feb-07 20-Nov-07 25-Jan-08 25-Jan08 [55.000 Fine 0410308
Texas Holdem Poker
89
DA 28/079 [Breach of the rules of |The game of Poker was played with cne casd missing for approximately 5 minutes 28-Jun-07 06-Feb-03 28-Mar-08 27-Mar-08 $1,000 Fine 14/0508
90 Texas Holdem Poker
DA 28/080 [Breach of the rules of [The game of Poker was played with 2n incemplete deck of cards for appreximately 6 minutes 13-Jun-07 28-Feb-08 11-Apr-08 03-Apr-08 $2,000 Fine 17/07108
a1 Texas Holdem Poker
DA 28/081 Use of unaporoved Crown used gaming equipment, namely an Incorrect and unapgproved verson of software, on Rapi¢ Roulette without obtainng the 2t0 30 April  |05-May-08 11-Jul-08 11-Jul-08 YCGR that D¥ y Action was not after of Crown's /A FY 2008 $593,500 DA's Received for FY08 (based on date Notice to
gaming equpment approval to use that equipment 2007 $55.000 Show Cause received): 12
92
93 00
DA 28/082  |Broach of gamo rules |The game of wae with an shoo of cards containing & lsss than the req numbor. 28.0ct.07 14-Aug-08 03.0ct.08 02.0ct.08 Lottor of Corsure N/A
(Blackack) on one
| 94 | occasion
DA 28/083 Controlied contract - [Crown entered Into a cortrolled contract with Aquanas Foods when notice in writing had not been given 1o the Commission 28 days before |July - 14-Aug-08 21-Nov-03 21-Nov-08 YCGR that DX y Action was not after of Crown's NIA
Aquanas entering into the contract. November 2006
g5
DA 28/084 [Breach of game rules |The game of WSOP Bonus Texas Hoid'em poker was conducied with an iscomplete deck of cards 05-Jul-07 14-Aug-08 14-Nov-08 13-Nov-08 $2,000 Fine 14/0172009
(poker) on ane
96 occasion
DA 28/085 Broach of game rules |The game of Omaha Poler was conducted with an incomplete deck of cards 15.Jan-08 10-Nov-08 20-Jan-0% 23-Jan.09 $7.500 Fine 29/04109 Stored in hardcopy
(poker) on one (8PQ1393)
97 occason
DA 28/086 Breach of game rules [The game of Manila Poker was conducted with an incomplete deck of cards 31-May-08 01-Jun-09 14-Aug-0% 10-Aug-09 Letter of Cersure N/A FY 2009 $603,000 DA's Received for FY09 (based on date Notice to Stored in hardcopy
(poker) on cne $9,500 Show Cause received): 5 (BPQ1393)
98 occasion
99 0
DA 28/087 [Minor in the Casind On 11 October 2008 a minor aged 1€ years of age entered via the Sports entry and remained in the casino for approy. fifty (S0) minutes 11-Oct-08 21~Ju-09 01-0¢t-08 10-Oct-09 52,500 fine 24/1209 Stored in hardcopy
100 (BPQ1393)
DA 28/088  [Breach of game rules |1. A game of Texas HOIG2m POKer was CONJUCIEC With an INComplele deck of cards. incident 1 21-Ju-09 071-0ct-08 25-Sep-09 $7.500 fine for incident 1 & $5,000 fine for ncident 2 2411209 Stored In hardcopy
(poker) on two 2.A game of Texas Holdem Poker was conducted with an incomplele deck of cards. 7 September (BPQ1393)
occasions 2008
Incident 2
4 January 2009
101
DA28/089  [Minors in the Casino |1, A minor (approx. 3 months of age| entered the casiro in a pram via the Monte Carlo entry. Incident 1 21-Aug-09 01-Nov-00 G1-Nov-09 $2,500 fine 261022010 Stored In hardcopy
2. A minor (approx. 9 years of age) entered the casino via the Food Court entry 16 July 2008 (BPQ1393)
L. A minor (infant) entored the casine in a pram via Sante entry aftor the mothor asked for directions to the Promenade air bridge. Incident 2
14 August 2008
Ingident 3
5 September
2008
102
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1
DA 26/090  |Breach of game rules |The geme of Texas Holdem Poker was conducted with an incomplete geck of cards [o1-Jan<a 15-D0c-09 31-Mar10 7-Mar-10 VCOR detersiined that Disciplinary Action was nct afi=r of Crown's NA ) Stored In hardeopy
(poker) on one - . (BPQ1393)
occasion
103
DA 201051  [Minors In the Gasno |1, A minor (oaby) eniered (e casino in & piam via e Las vegas eniry. Incgent 1 18-Mar-10 26-May-10 24-May-10 32,500 ine 25/06'10 c |Stored in nardeopy
2. A minor tappror. 9 months oid) enterad the casino va the Food Court entry 5 November (BPQ1393)
3. A minor (baby) entered the casing in a pram vis Promenade air biidge entry 2008
Insident2 O
& February
2009
Inzitient 3 Ci .
104! 24 May 2009
DA 28/092 Breach of game rules [The game of blackiack was corducted with an incomplete shoe of cards containing 7 less than the required number. 23-Apr-09 31-Mar-10 01-Jun-10 28-May-10 $10.000 fine 29/06/10 [Stored in hardeepy
(Blackack) on one (BPQ1383)
108 Jocceson | e e e . -
DA 28/083 Breach of game rules |The game of Texas Holdem Poker was conducted with an incomplete deck of cards 0&-Jun-08 31-Mar-10 01-Jun-10 20-May-10 $15.000 fine 29/06/10 Stored in hardcopy
(poker) on one {(BPQ1393)
108 occason
DA 28/0%4 Controfied contract -  |Crown entered into a cortrollad contract wit Advanced Catering whan notce in writing had not been given to the Commission 28 days January and 31-Mar-10 01-Jun-10 [o-fun10 $15.000 fine 29/06'2010 ichelle $30000 $661.000 Stored in hardeopy
Advanced Catering  |before enterng into the contract. June 2008 and Flelds (BPQ1383)
IMarch and May »
107, 2009 - 0
DA 28/085 Breach of ICS on 2 1. Poker was played on a table that had no TLN displayed nsigent 1 08-Apr-10 07-Jun-10 07-Jun-10 1, $5.000 fine 22/092010 |Stored in hardcopy
occasans 2. A Securlly officer lefi nis post on he Promenade Air Bridge entry 15 April 2009 2. veor that & y Actien was riot affer of Crowr's (BPQ1393)
Insgigent2 i
25 April 2000
108,
DA 20/096  [Breach of game rules | The geme of Caribosan Stud Poker was deall Incorrectly breaching ihe Rues of (he geme. 07-Dec-09 30-Apr-10 26-Jun-10 24-un-10 VCOR determined that Disciplinary Aclion was nct aflar of Crown's. A O Stored In hardcopy
(poker) on one (BPQ1393)
dllO
1108 3 - -
DA 28/087  |Breach of game rules |The game of WSOP Bonus Texas Hald'em Poker was dealt incorrectly breaching the Rules of the game 11Mar-09 21-May-10 12-Jul-10 12-Ju-10 45,000 fine 22/092010 'Y 2010 $673,000 DA's Received for FY10 (based on cate Notice lo Stored in hardcopy
(poker) on one 70,000 Show Cause received): 17 (BPQ1393)
110] occasion
111
DA 28/0%8 Failure 10 ensure Cards were laf In a shuflie machine after a Baccarat tadie had been ciosed, Dreaching rule 222, of the TG ICS. 05-Sep-09 08-Aug-10 11-0c1-10 11-Oct-10 06/12/2010 - VCGR that Discipl Yy Action was not after consiceration of Crown's NA Stared in hardcepy
gamirg equpment is submission (BPQ1393)
112 securely stored
DA 28/099 Breach of game rules |The game of Three Card Poker was with an ¥ shoe of cards g 2 iess than the required number. 02-Dec-09 03-Aug-10 11-0ct-10 11-Oct-10 4/11/10 - VCGR determined that Disciplinary Action was not aftae of Crown's NIA Stored in hardcepy
(poker) on one (8PQ1393)
113
DA 20/100  |Alleged Breach of ICE |The game of Big Wheal commenced gaming prior to the table being opened In the ATOM Gystem 03-Nov-00 09-Nov-10 10-Jan-11 7-Jan-11 4704711 - VCGR Istued Crawn with a $5,000 fine QTG4 T $5.000 [§661 000 Stored In hardcopy
and 5121 (4) of the (BPQ1387)
114 Act
DA 28/102 Alleged Breach of ICS [The game of Pontoon wes deat one card short, the missing card was iater found under the ASM. 1 is further alleged that Crown falled to |15-May-10 03-May-11 18-Aug-11t 19-Aug-11 25/10/11 - VCGR cetermined that Disciplinary Acton was warranted, hawever, after consideration of Crown's. NIA Stored In hardeapy
and % 60 (2)c and 5 notify he VCGR of tha matter until 5 days after the incident had occurred submission. the VCGR Issued Crown with a Latter of Censure (BPQ1391)
121 (4) of the Act.
115
DA28/103  |Alleged Breach of ICS |The game of Texas Holdem Poker was dealt three hands with 51 rather than 52 cards — tha missirg card was subsequently located in the |10-Jun-10 03-May-11 19-Aug-11 13-Aug-11 22/09/11 - VCGR issued Crown with a $10,000 fine. 29/09'11 Stored In hardcopy
and s 60 (2 and s ASM (BPQ1393)
121 (4) of the Act.
116,
DA 28/104 Alleged Breach of ICS |The game of Poker was piayad with [ess than the required number of cards for 8 hands, due to a Deader error. 21-0ct-10 21-Jun-11 31-Aug-11 25-Aug-11 07/10/1% - VCGR cetermined that Disciplinary Acton was warranted, however, aftar consideration of Crown's NA Y 2011 $§688,000 DA's Recelved for FY11 (based on date Notice o |Stored in hardeapy
2634383 and 360 (2)c ands submission. the VCGR Issued Crown with 2 Letler of Censure 15000 Show Cause recelved): 6 (BPQ1393)
121 (4) of the Act,
17,
118
DA 28/105 Alleged Breach of the |Two minors accompanied by thelr mother ('ourists from Germany), weve cetected at the Atrium Bar by 8 VCGR Inspector 17-Jan-11 05-Sep-11 04-Now-11 04-Nov-11 28/14/11 - VCGR [ssued Crown with a $5,000 fine. 1211211 iCraig Waish FY 2012 $693,000 DA's Received for FY12 (based on date Notice to Stored In hardcepy
ICS and s 10.7.6(3) of $5,000 show Cause recetved): 1 (8PQ1393)
the Gambiing
Feguiation Act 2003 40 DA’s received for 5ih 525 review period totaling
119 (Vic). $174,500 in fines,
DA 28/086  [Alleged breach of 3 60 | The geme of WSOP Bonus Texas Holdem was aealf wih fwo cards missing, 06-May-12
of the CCA and the
120 Rutes
1
No DAs DA's Ree: for FY13 (based on date Notic
Recelved Show Cause received): §
Alleged Braach of s Thres minors ware detected on the gaming floor by a VCGLR Inspecior, two of who were afleged o have gambled. 11-0ct13) 20/12/13 - VCGLR Issued Crown with a $35,000 fine (55,000 ‘%r each minor having eniered Hie casino and $10.000 DA’s Recelved for FY14 (based on date Notice to
10.7.6(1) and for each minor that gambied). The Commission aiso expects a rasponse in relation to ‘mprorements to is Show Cause recelved): 4
10.7.6{3) of the 1o such :
Gamtdng Reguiation
Act 2003 (Vic),
124,
DA20/107  |Alleged Breach 075 |A VGCGLR INSPecior requested tal @ Secur iy OIMCer Conduct an 1D CHeck Of a pation ey SUspectsd 1o be & minor (Now Known nq' 14Dec-2013 TT-Ap-14 2 22-May-13]16/07/14 ((ecoives 22/07/14), e VCOLR determned 1nat DiscIplinary ACIOn was Waranied and 15Sued Grown with | 29-Ju-14 3748000
10.7.6(3) of the near Pit 8 at the Atrlum Bar. The Security Officer confrmed was aminor (12 years 2 fine for 320,000, A cheque was requested for paymant on 22 July 2014 - matter closed
(Gamting Reguiaton  [age) and wos escorted off the casina floor via the Mante Carlo Entry point at 2028hrs. Cost 3piit betwoen Security (for aliowing
Act 2003 (Vic), the minor 1o enter) and Gamirg Machines
The minor antersd via the Monis Caro Entry polnt, accompanied by his fathar at appraximataly 2018hrs, The two Security Officars at the (for faling ts detect the minor at the
Entry when e minor had entered were engaged with checking a patron’s ID, The minor satat an EGM but did not piay. A Gaming EGM|
Wachine Attendant spproached the EGM o cancel the service bution but did not notice the minor as she did not addrass him and he feft
he machine immedistely after. The Gaming Machine statf member was counseled regardirg the ncident and one of the two Secunty
Officers recelved a First Writtes Waraing and the other recaived a Varbal Warning. Matter closed
125,
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DA 20/100  |Alleged Breach of 3 |A minor (now known u_ was dewcied on the Mahogany Room terrace by @ VCGLR Inspector. 31-Dec-13 T7-Apr-14. 22-May-14] 22-May- 14| 16/07/14 (received 22/07/14), the VCGLR determined that Disciplinery Acton wes wananted and 135ued Crown with |29-Ju-14. D $20,000 [s708,000
10.7.6(3) of the a fine for $20.000. A cheque was requestec for payment on 22 July 2014 - ®
g At y 1941 hours on 31 January 2014, a VCGLR | contacted Surveillancs to advise that they had located a minor on
Act 2003 (Vic). e Mahogary Rocm Termace. Footage revealed hat had entered the Mahogany Room via the grounc floor recepion desk
adjacent to the Crown Towers Lobby at 1558 hours, accompanied by two ‘emales, at lsast one being a Mahogany Reom member. The

reception desk was manned by two staff members at the time. One staff member was occupied with ancther patron and the other greeted
e group incl ard viewed a membarship card produced by ncn—nd his female compenions.
On 3 January 2014, to staff Room Entry and the vigilance

around checking ID. The Mahcgany Room Recegptionist at the ground ﬂoa onln when the minor entered was counselied regarding the
matter. Matier closed.

126

DA28/109  |Alleged Breach of 3 |The VCOLR contacted Security advising they had detecied 2 minors at P 7. The VCOLR escorted the minors off the casino fioor ot 16-Jan-14 T7-Apr- 4 22-May-14 22-May-14|18/07/14 (received 22/07/14), the VCOLR that DI Y Acton wes and 133ued Crown with |29-Ju-14 [Craig Walah $10000 Ts778,000
10.7.6(3) of the 239hrs via the Pramenade Alr Bridgs Entry point. F revealed that a mal, now known as "l entéred the casio ficer via the 2 $10,000 fine ($5,000 for each minor having entered ths casino).
9 Air Bridge Entry at approc y 0216hre. 10 tho lift noxt to Margo's cafo which allowed the two
Act 2003 (Vic). minors walting at the Mezzanine level to omor the lift and gain access to me casno fioor, Il was issued with e WOL for assisting the
minors (both aged 17 at the tire of the incident) in gaining actess to the casino floor. This incidert is allegedly in breach of s 107.6(3) of
e Gambing Regulation Act 2003 (Vic).

As the minors did not ener floor via the and the Iift accessis by the Security C Centre, the
Security Officer was not counselled regarding the incident.

On 24 January 2014, Security te-evaluated the pasition of the Securty Offcer stationed at the Promenace Air Bridge Entry point. It was
decided the Security Officer wil be repositioned tc the front of the control zone (nline with akl other casine entries) wich Is situated at the
op of the escalators. This vantage point will allow the Security Officer to better moniter the persons entering the casno floor (viathe lift or|
Ne escalalors). Matter chsed.

127

0
DA 28/110 Alleged Breach of s The matter ralates to an alleged breach of Rule 2.2.2 ofthe Semi-Automated Tabdle Games (SATG) Rules (Rules). 1t is specificaly NIA 18-Aug-14| 15-Sep-14] 1-Sep-14|0n 18 August 2014, the VCGLR issued Crown with a Notice to Show Cause and on 1 September 2014, Crown N/A -y 0 $778,00 DA's Received for FY15 (based on date Notice to
60(2){c) and 60(3)(c) |alleged that nere is no Dealer Terminal connected 10 SATG 1able 2608. provided a response. . Show Cause received): 2

of the Casino Control

Act 1597 (Vi) Crown Melbourne does rot agree that it has contravened Rule 2.2.2 of the SATG Rules. Tabie 2608 is and always was, connected 10 a On 16 October 2014, the VCGLR agreed that Crown was not In breach as Rule 2.2.2 of the SATG Rules which does

Dealer Terminal. The terminals at 2608 cannot operate without connectivity to a Dealer Terminal because the Dealer Terminal reiays the not state the requirad prodmity of the Dealer Terminal to the table.

results for ths game. The terminals st 2600 are connected to two Dsaler Terminals remotely, being those located at tabies 1701 and 2201
Rule 2.2.2 of the SATG Rules does not state the required proximity of the Dealer Terminal fo the table. A review of Rule 2.2.2 of the SATG Rules to provide clarity regarding Dealer Terninals and the removal of the TLN

at tabls 2608 is curently under consideration - matter ciosed.

There is no refererce in the Rues, SOPs or otherwise that requires each TLN 1o have a unique Dealer Terminal. Muiti-gaming is

permited on SATGs. whareby multipie Dealer Terminals can connect to the terminals for pafrons 1o choose between — which is the current

situation arrangement for table 2608.

Crown had the of separate from the Dealer ‘with the Ct

he VCGR, when multi-gaming was initially raised by Crown. it was the VCGR's advice that the terminal bank should Mvolts own TLN lo
ensure that the bank Is not overlooked/omitied when table closing and revenue calculation is completed. Crown accepted this cautious
approach and placad a TLN at the bank of ferminals to give the VCGR comfort that sufficient TLNs were allocated and that revense would
e cormectly and approprately calculated

DA28/112  |Alleged Breach ofs _ |On 1 August 2014 at approximately 2252hrs, & minor, now known ”w‘ T-AUQ-14 24-Mar-15, 14-Ap-15| 13-Apr-15|0n 23 June 2015, the C Ciown's and has 10 13sue Crown with & NA [Craig Waish 0 $778,000
(Worksits) 60(2) of the Casino other patrons entered the casino floor presenting he 1D of another parson by the name o Latter of Carsure.
[Control Act 1991 (Vic). |vas detected by tha VCGLR and escorted from the casino floor at 2259hrs.

s previously refused entry by the Security Officer at the Mings Entry point at 2040hrs. Footage revealed that an Matter closed.
in: (00K place prior to the Promenade Alr bridge Security 0 erter the casiro floor. At the time of entry
e Security Officer was n no doubt hat the ID produced belonged

Crown SUDMILS IUS GeTence UNCer SECUon 10.7.12 OF the GIRA, WINCh provides.

Defences

2) It is a defence to a presecution for an offence under section 10.7.3, 10.7.4 or 10.7.6 f—
3. the minor was above the age of 14 years at the time the acts

constituting the offence were commitied; ard

5. Immadiately before the acts constiluting the offence were

commitied, fhere was produced to the accused acceptable proof of age for the minor.

(As such and In this case:
1. The minor presented valid ID: and
2. Was over 14 years of age (she was 17).

130)
131
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Worksite 106
#614394

Das

#336335
#317899
#336507
#374056
#354171
#354173
#364656
#355374

consequently s
60(2)(c) of the Cas no
Control Act 1991
(Vic).

Alleged breaches of
the Junket and
Premium Player
Programs Internal
Control Statement
(ICS), which resulted
in alleged breaches of
s 121(4) and
consequently s
20(1)(b) of the Casino
Control Act 1991
(Vic)(Act).

Alleged breaches of
game approval, which
resulted in alleged
breaches of s 3.5.5(1)
and 3.5.5(2) of the
Gamb ing Regulation
Act 2003 (Vic)(Act).

0725 and 1021) are Semi-Automated Table Games.

Crown submitted that the limit capabilities on FATGs were disabled as alleged, when the State wide pre-commitment system (YourPlay)
was introduced and available to gaming machines only. The law prevents two pre-commitment systems being operated for EGMs. Crown
was therefore required to disable its own pre-commitment system (PlaySafe) which operated simultaneously across both gaming
machines and FATGs. Accordingly, when PlaySafe was disabled as required for EGMs, it also ceased to operate on FATGs.

On 11 April 2016, Jason Cremona, was provided, as requested, with a letter outlining the scope and estimated timelines for the works to
be carried out. Crown is committed to undertaking the necessary works either within or ahead of the schedule provided. Crown was
deeply involved in discussion and consultation with the Department of Justice (DOJ) prior to 10 November 2015, however, it was
determined that only one pre-commitment system would be permitted to operate on EGMs in the State; despite Crown'’s position on the
continuation of PlaySafe (in operation since 2003) Crown was required to disable PlaySafe and introduce YourPlay. The effect of this was
clear to all parties. As PlaySafe operated across both EGMs and FATGs at Crown, it would cease to operate on both platforms when
YourPlay commenced. YourPlay, with its application solely for EGM harm minimisation and player protection features, did not account
for, nor have the capability to extend to FATGs in accordance with Rule 3.9 of the FATG Rules.

Crown submits that there should be no disciplinary action. The effect of turning off PlaySafe (as was required) was clear. Once turned off
there would be no limit setting capabilities operating on FATGs, a position not disputed by the DOJ.  Further, this position was reinforced

by the DOJ in recently obtaining Ministerial clarification of the policy position with regards to limit setting on FATGs, reaffirming that there
was no prior expectation or requirement for Crown to continue to operate PlaySafe in any capacity.

On 28 December 2016, the VCGLR issued Crown with a Notice to Show Cause in relation to alleged breaches of the Junket and Premium
Player Programs Internal Control Statement (ICS). Most of the alleged breaches are technical in nature (e.g. illegible hand writing on
forms). It is specifically alleged that there were 21 breaches covering five (5) Junket Player Programs, which resulted in alleged breaches
of s 121(4) and consequently s 20(1)(b) of the Cas no Control Act 1991 (Vic)(Act).

0n 8 December 2017, the VCGLR issued Crown with a Notice to Show Cause in relation to alleged variation to 17 gaming machines types
and 17 games. The Commission alleges that Crown has co d the bling Act 2003 (Vic).

unavailable on
FATGs from 10
November 2015
with the
introduction of
YourPlay)

Date of
programs range
from July 2015 -|
'September
2015

27 March 2017 -|
20 April 2017.

28/12/2016

8 December

25/01/2017

5/01/2018

18/01/2017

5/01/2018
26/02/2018

On 18 January 2017, Crown made a submission to the Commission asking that the Notice be withdrawn or 06/12/2017 $150,000
suspended, as a result of it containing a large number of factual errors. Pending this, Crown also requested the
Commission provide additional information in relation to the alleged breaches. The Commission notified Crown on
24 January 2017 that they have accepted its request for additional information and will grant an additional seven (7)
days to respond once received. ‘After this time has concluded the Commission wil proceed to determine any
dsciplinary acton n relaton to the aleged breaches.' As of 4 April 2017 the VCGLR have withdrawn seven (7) of
the allegations and Crown has fourteen (14) days to respond to the revised Notice of fourteen (14) allegations.

On 27 April 2017 Crown responded to the Notice issued by the Commission, maintaining that Crown was not in
breach of s 121(4) and subsequently s 20(1)(b) of the Act. Crown defended thirteen (13) alleged breaches (as
another had been withdrawn) and will await a response from the Commission in due course. On 6 December, the
Commission issued Crown with its finding resulting in a $150,000 fine, which Crown subsequently paid via cheque
on 20 December 2017. The matter is now closed.

On 9 February 2017, the Commission purported to provide Crown with the additional information to correct the errors
in its Notice to Show Cause. However, the further information also went to establishing that the Notice was issued
on the basis or erroneous assumptions. On 15 February 2017, Crown responded requesting that the Notice be
withdrawn or suspended until the further clarifying information can be provided. The VCGLR again granted the
extension and Crown awaits their further advice.

On 22 February 2017, the Commission notified Crown that they are considering a response to Crown's request for
the Notice to be withdrawn or suspended. The Commission also acknowledged that Crown was not is a position to
respond to the Notice to Show Cause until further information was provided by the Commission, therefore, Crown
has been granted an extension of time.

On 4 April 2017, the Commission notified Crown that seven (7) of the twenty-one (21) allegations contained within
the Notice (dated 28 December 2016), have been withdrawn. The Commission intends to pursue the remaining
fourteen (14) allegations, requiring Crown to make a written submission within fourteen (14) days of the Notice.

On 27 April 2017, Crown responded to the Notice issued by the Commission, defending Crown's position to the
alleged breaches. The Commission is yet to make a determination.

On 6 December 2017, the Commission issued a DA to Crown pursuant to s 20(4) of the Act. The Commission
found Crown had breached the ICS on 13 occasions and issued a fine of $150,000. On 20 December 2017, Crown
paid the fine via cheque. The matter is now closed.

FY 2018
On 5 January 2018, Crown responded to the Notice issued by the Commission defending Crown's position to the
allegation of varying machine type and games without approval. On 6 February 2018, the Commission responded to
Crown upholding their position on the matter. The Commission invited Crown to respond within 14 days. On 26
February 2018, Crown responded to the Commission. On 26 April 2018, the Commission made a determination,
issuing a Letter of Censure and imposing a $300,000 fine. Crown paid the fine via cheque on Tuesday 1 May 2018.
The matter is now closed.

01/05/2018 ($300,000)

Michelle Fielding

Michelle Fielding

150,000

$450,00

953,000

$1,253,000
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OBJECTIVE/ |INCIDENT DESCRIPTION OF INCIDENT DATE OF DATE OF REQUIRED DATE OF DECISION / OUTCOME DATE FINE PAID CROWN Fines per FY (Cumulative Per s 25 Review Period Acceptance by Crown of
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FILE NO. Notice) NOTICE SUBMISSION TO

VCGLR
1
DA 28/112 Alleged breach of Rule [On 30 March 2016, the VCGLR issued Crown with a Notice to Show Cause in relation to an operational change to the fully-automated 30-Mar-16 30-Mar-16 25-Apr-16 20-Apr-16|19/07/16 the VCGLR determined that Disciplinary Action was warranted and issued Crown with a Letter of Censure [26-Jul-16 Michelle Fielding [$25,000 $803,000
(Worksite) 3.9 of the FATG Rules [table games (FATGs) configuration. It is specifically alleged that for a period, there was no ability to set daily loss and time limits on and a fine for $25,000 - matter closed
(Rules) and FATGs. Itis noted that the VCGLR's Notice to Show Cause addresses 13 FATGs allegedly in breach, however, two of the thirteen (Tables |(PlaySafe

137_@ E—
Worksite 06 |Button Picks On 13 July 2018, The VCGLR issued Crown with a Notice pursuant to s 26 of the Cas no Control Act 1991 (Vic), in relation to Crown- Period of Use |13/07/2018 27/07/2018 18/07/2018 On 7 March 2019, the VCGLR wrote to Crown with a determination that button picks were considered gaming $0 Michelle Fielding $450,00 $1,253,000 Crown does not accept the

stated in the letter.

#614391 (Wilky allegation) banded 'picks’ (button picks), which were able to be inserted in buttons on unrestricted EGM to allow simultaneous play of multiple equipment under s 64 of the Act. finding (Button Picks require
machines. The VCGLR requested information in relation to the picks, inclusive of their use and instructions to staff, advise to patrons etc. 10/08/2018 10/08/2018 approval as gaming
On 7 March 2019, the VCGLR wrote to Crown advising of the finding, a required Crown to provide a report by 8 April 2019, detailing the The VCGLR issued a Direction under s 23 banning button picks. equipment).
steps taken by Crown to comply with the Direction. On 8 April 2019, Crown wrote to the VCGLR, setting out actions taken to comply with
the 7 March 2019 VCGLR letter.
138
Worksite 06 |C8308 Button Fault On 27 September 2018, the VCGLR issued Crown with a Section 26(1) Notice pursuant to the Cas no Control Act 1991 (Vic), requesting |21/09/2018 27/09/2018 11/10/2018 11/10/2018 On 11 October 2018, Crown responded to the VCGLR, by providing information as requested by the VCGLR (letter |0 $450,00 $1,253,000
#411431 information pertaining to EGM C8308 operating in continuous play mode (alleged as 'unrestricted mode' in the Notice) when a player card dated 27 September 2018).
was not inserted.
On 20 December 2018, the VCGLR (on-site inspectorate) wrote to Crown requesting clarification on several matters and an explanation as On 8 January 2019, Crown responded to the letter dated 20 December 2018, reinforcing its position as documented
to why Crown breached s 62AB(2) of the Casino Control Act 1991 (Vic). in Crown’s response dated 11 October 2018, that the machine was not functioning in unrestricted mode and that the
continuous play arose from a malfunction.
On 14 January 2021, the VCGLR issued Crown with a Notice of Non-Compliance. No further action will be taken by
the VCGLR
139
Worksite 06 [Crown Rewards As a consequence of the above matter (VCGLR letter dated 27 September 2018); on 19 November 2018 the VCGLR (Director, n/a 19/11/2018 18/12/2018 18/12/2018 On 18 December 2018, Crown responded to the VCGLR'’s letter dated 19 November 2018. 0 $450,00 $1,253,000
Loyalty Scheme and  [Compliance) responded to Crown advising that they are continuing to investigate the circumstances relating to the malfunction of EGM
EGM in Unrestricted  [C8308. The VCGLR sought further information from Crown as to whether regulation 18(6) of the ing Regu ation (P it
Mode and Loyalty Scheme) Regu ations 2014 (Regulations) has been complied with.
140
Worksite 06  [Your Play Pre- On 5 October 2018, the VCGLR wrote to Crown to make inquiries of a preliminary nature regarding the operation of the Your Play pre- n/a 05/10/2018 26/10/2018 26/10/2018 On 26 October 2018, Crown responded to the Notice and provided all requested information. 0 $450,00 $1,253,000
#41654 i 1t scheme i 1t scheme under s 26 of the Casino Control Act 1991 (Vic), requesting Crown to provide information and produce records as
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A B c 1) l_ E F G H 1 J K L M N
OBJECTIVE/ T TION OF T DATE OF DATE OF REQUIRED DATE OF DECISION / OUTCOME DATE FINE PAID ICROWN Fines per FY |Cumulative  |Per s 25 Review Period Acceptance by Crown of
WORKSTE INCIDENT (or |SHOW CAUSE |RESPONSE DATE |CROWN'S CONTACT Fine Total Finding
FILE NO. Notice) NOTICE SUBMISSION TO
VCGLR
1
DAs Alleged bresch of the  |On 1 March 2019, the VCOLR issued Crown with a Notice 10 Show Cause (Notice) for contraventions of section 121 of the Casino Conirof |3 - § May 2017 |01-Mar-19 29-Mar-19 29-Mar-19 On 29 March 2019, Crown 1o the C; g that the erTor was administrative In nature 14/0%2019 [Michelle Fleding |$23000 1,276,000
#459154 Junket and Premium  [Act 1991 (Vic). Itis alleged that Crown failed to notify the Commission of a new Junket Operator (RN uUncer 2.4.1 of the ICS, |30 Nov- 12 Dec and was not a deliberate act committed to conceal or deceive the Commission o the general public. Crown also
Program Players this subsequently offended 3 121 of the Casino Control Act 1991 (Vic)(Act). 2017 resporded to the matter of thres prior instarces, as ralsed by the Cemmission in the Notice. Crown mads comment
internal Cortrol 17 - 25 June that these matters occurred as a s result of human error over a 25 year period.
(cs) 2018 On 7 May 2019, the Commissicn wrote to Crown, commenting that t was satisfled that a greund for discplinary
action was established on the tasis that Crown contravened a provision of the Act. The Commission imposed a
$25,000 pursuant 1o s 20(4)(a) of the Act.
142

FY 2020

[Request for Junket On 9 August 2019. the VCGLR Issued Crown Resorts with a section 26 Netice. The Notice raquesied information regarding the Junket The notre 09-Aug-19 fers 1-4 14 Crown made the |Pending with the VCGLR. Na [Michelle Fleding |0 Seventh Review
06 Operator informaton  |Operaiors’ process and procedures undertaken by Crown Resorts (and its assocated corporate entities, ncluding Crown Maiboume reiated 1 |August 2019 submission
monitoring of junkets by Crown. Informaton on iteras 5 -7 16 osadines
S Junke! [August 2019
Operators. ftern 8 23 August
Between 1 July 2019
2014 - 30 June
2019 how
many entities
did Crown
refuse
spproval
144
(Worksite 106 |Secticn 26 Notice - On 16 December 2019, the VCGLR issued Crown with a section 26 ested recent media i N 16-Dec-19 terms 1 -3 and § -7 | 20 Decamber On 20 December 2020, Crown resporded to the Notice. N/A [Joshua Preston |0 1.27800 Seventh Review
#613954 [Request for Junket and Junket Oper 1. Freezer bag recording and Wnd 2. Alleged arms dealer listed on the UN by 5pm 20 2019 for all tems
#613955 Operators Sanctions List and December 2015, |disted
iters 4 &8 by
5pra 24 December
2019.
Worksite 106 [s 26 Notice - Request [On 7 September 2020, the VCGLR issued Crown with a secticn 26 Notice. The Notice requested iaformation e ing Junket Na 07-Sep-20 18-Sep-20 18-Sep-20 On 18 September 2020, Crown responded 1 the Notice. N/A [Michelle Figding |0 1,278.00 Informaticn Only
#E16776 -
147
106 [Alleged breech of the |On 2 October 2020, the YCOLR issusd Crown with a Notice to Show Cause — Contravention to » 121 of the Cesino ControlAct 1991 (Vic) |Nia 02-Oct-20 30-0ct-20 30-Oct-20 On 30 Octoter 2020, Crown responded to the Notice. Pending oulcome [Michele Fiading / Soventh Review On 15 Norember 2020,
#620769 Junket and Premium  ||Notica) for il comply with cl. 2. 5.1 of the Junket ICS, that being. Crown falied to: On 4 December 2020, Crown provided a response to the VCGLR. [Ken Barton Michelle Fielding, Group
#630040 Program Playere 1 EmuunW 2usiness Interasts, thorolore, failing to roquest and obtain all avallakio and relovant infarmation regarding Gonoral Manager —
2641296 Internal Cortrol Pl i a:cordance with cl. 2.5.1; Regulatory and Compiance
#645331 Statement (ICS) 2. Verify the accuracy of madia allegations in relation to in accordance with ¢l 2.5.1; and circulated a Memo to the
3. Exercise appropr in with in accordance with ¢l. 2, 5.1, [Board Risk Management
On 17 November 2020, e VCGLR issued Crown L D [Committee , that captured
4. That Crown falled to have regard to incidents of non-compliance hqud/or Sundty during ongoing eight (8) key matters
probity assessments, therefore falling to coasider all avallable and relevan: information regarding In accordance with ¢l. 2.5.1. contained within the Notice to
of the Junket ICS. 2 Show Cause, what the
On 4 December 2020, Crown provided a response to the VCGLR and awats the VCGLR's decision, breakdown in Crown's
processes were and what can
be done to mitigate a
recurrence in the future,
148
DAOS [Section 26 Notice - 0301/2018 & | 13Nov-20 23-Nov-20 AS at 2 February 2021, the mater Is pending with the VCGLR Pendng ouicome Seventh Review Informaticn Only
ILGA Inquiry 09/02/2018
©On 13 November 2020, Crown Melbcurne received a 3 26 Notce from the VCGLR, seeking Information In relaton to sviderce provided to
149 he ILGA Incuiry. Including funds at tve Sun City desk and a potential staff iplinary matter.
Compliance [on 17 November 2020, fhe VCGLR wrote to Crown noting Its on-gong monitoring of an Approved Assocate. The VCGLR further put
does nothold Crown on nctice that it wil conlact Crown should it require further in their of the ongoing suttability.
a copy
150
Compliance |[s 26 Notice On 18 November 2020. the VCGLR served Crown with a s 26 Notice requasting coples of the Initiaism Report and the Graat Thornton 18-Nov-20
does not hold Report. which had not yet been finalised.
151 oo
DACS [Secticn 26 Notice - On 16 December 2020, Crown received a saction 26 Nctice — Request for Information - information in refation to investigation of INIA 16-Nov-20 15-Jan-21 As at 2 February 2021, the mater is pending withthe VCGLR Pending outcome Seventh Review
rer compiaints epout tullying
152
DAOS [Secticn 26 Notice On 13 January 2021, Crown Melboume recaived a s 26 Notice from the VCGLR. requiing Ciown to provide the final Grant Thornton N/A 13~Jan-21 15-Jan-21 15-Jan-21 As at 2 February 2021, the matter is pending with the VCGLR Pending oulcome Seventh Review
Roquest for roport on Southbank Investments and any furthor statomonts or documonts filed with the NSW Casino Inquiry by Crown since 24
Coples 2021,
of further information  |On 15 January 2021 as required. Crown provided the firal Grant Thornton report and statemants as requested
submitted to the NSW
[Casino Inquiry
153
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1
File Number DATE OF INCIDENT |INCIDENT DESCRIPTION OF INCIDENT DATE OF DECISION / OUTCOME DECISION / OUTCOME REASON FOR INCIDENT ACCEPTANCE BY CROWN OF FINDING
2
VCGR 15/06/2010 Alleged breach of s 60 of the The game of Blackjack was played with one card missing for 45 minutes, as a result of an Automatic 26/08/2010 The VCGR concluded no further action [Automatic Shuffling Machine
Investgation Act. Shuffle Machine Incident. will be taken.
3 |DA 28/101
VCGR 23/06/2010 Alleged breach of s 60 of the | The game of Baccarat was played with one card missing for 19 hands, as a result of an Automatc Shuffle [27/08/2010 The VCGR concluded no further action |Automatic Shuffling Machinz
Investgation Act Machine incident, will be taken
4 |DA28/101
VCGR 03/08/2010 Alleged breach of s60 of the | The game of Biackjack was played with less than the required number of cards as the resuk of an 06/09/2010 The VCGR concluded no further action |Automeatic Shuffling Machine
Investgation Act Automatic Shuffie Machine issue, for thirty-five consecutive hands will be taken
5 |DA28/101
VCGR 10/082010 Alieged breach of s 60 of the | The game of Blackjack was piayed with less than the required number of cards as the resut of an 06/09/2010 The VCGR conciuded no further action [Automatic Shuffling Machine
Investgation Act Automatic Shuffie Machine issue, for forty-two consecutve hands — no further action will be taken will be taken
6 |DA 28/101
VCGR 30/04/2010 Alleged breach of s 60 of the The game of Blackjack was played without the cards being shuffled, for five consecutive hands 14/09/2010 The VCGR concluded no further action |Negligence - Procedural violation
Investgation Act. will be taken
7 |DA 281101
VCGR 23/08/2010 Alleged breach of s 76 of the The excludad persons list was not posted prior to 6 am. 27/09/2010 - Michelle responded to the VCGR. Maiter closed N/A - Previcus agreements between Security & the YCGR were not
Investgation Act taken into consideration
DA 28/101
8
VCGR 9/07/2010 Non compliance with PAS failed to contain the Responsible Gambling Message, efc. 09/08/10 - Michelle responded to the VCGR Matter closed N/A
Investgation regulations s 38 (1)(a) and
9 |DA 28/101 38(1)(n).
VCGR 11/08/2010 Alleged breach of s 60 of the Two aleged breaches of the Game Rules, for matters relating to Automatic Shuffle Machine errors 07/01/11 - Michelle respondad to the VCGR Maiter cosed Automatic Shuffiing Machines
Investaation & Act
10 |DA 28/101 28/09/2010
‘Worksite 106 - 5/10/2015 Section 121 CCA On 5 October 2015, the VCGLR wrate to Crown to formally request CML immediately cease its 06/11/2015 - Michelle Fielding spoke to Ralph MONTEFPAONE of the VCLGR
Media Review ICS Junket & Premium Players |relationship wit about the letter and Crown's dealings with
Allegations Programs V.4.0 Subsequently, Mr. Montepaone asked the Crown not action any part of
#614963 their letter for now, until he comes back to Michelle.
#614954 (email)

1"

12 «
Worksite 06 811112017 On & November 2017, the Allegation: Button Trial on EGM D21 On 22 November 2017, Crown responded to the VCGLR's Notice dated 8 Matter cosed This trial never took place See Button Blanks

#305224 VCGLR Issued Crown with a November 2017, by providing all requested information. Information related to
#336335 Section 26{1) Notice (Notice) |On 8 November 2017, the VCGLR issued Crown with a section 26 Notice to provide information relatng to |Reports, Memorandumns. Minutes etc.
pursuant to the Casino Contro/ |an alleged breach o the GRA 2003 regarding a trial of min. and max bet selection on EGM Bank D21
Act 1991 (Vic), requesting On 8 December 2017, Crown was issued with a Show Cause Notice relating to
information pertaining to EGM D21. Crown responded to the Commission on 5 January 2018, and inciuded
Bank D21 F23 In It's response. Please refer to the DA tab.
The matier is now closed
13
Worksite 06 BM2/2017 On 8 December 2017, the Allegation. Button Trial on EGM F23 On B December 2017, Crown was issued with a Show Cause Notice relating to [Letter of Censure and fine $300,000 Ellnking Plate Crown accepted this finding
#336318 VCGLR issued Crown with a D21. Crown responded to the Commission on 5 January 2018, and included Any variaton to a gaming machine must be approved via Gaming Initiative Form.
#362338 letter for information in relation |On 12 December 2017, Crown responded to the Commission, by way of an explanation that the Trial did  [F23 in it's response. Please refer to the DA tab.
to a Trial (Blanking Plate) for  |indeed not commence at that point in time and it was apart of the preparation/pitch for the March 2017
May 2018 on D46 and F37 Trial. Crown responded on 19 December 2017 The matter is now closed
14
Worksite 06 81122017 On 8 December 2017, the Allegation: Crown held an earlier "Trial' relating to Blanking Pates 19 December 2017, Crown responded to the s 26 request for information, Letier of Censure and fine $300,000  |Blanking Plate Crown accepted this finding (as above)
#314420 VCOLR issued Crown with a confirming that the trial undertaken on D21 and F23 was the one (same) rial
#336318 Section 20(2) Notics to Show  |Refer to DA tab across two banks (17 EGMs).
Cause (Notice) pursuant to the
Casno Contrel Act 1891 (Vic), Matter is now closed
requesting information
pertaining to EGM Bank F21
15
VCGLR 18/02/2018 Alieged Breach of s 19 cfthe  |Clock on CB8604 was only particularly visible on the screen (18/02/2018} 14/03/2018 Matter is closed. Screen calibration Accepted
Letter of Warning Gambling Regulations 2015
#341770
16
VCGLR 18/05/2018 Chip Rotation {Cage procedure) |on 1 June 2018, seeking footage of a Chip Rotation in the Main Cage on 25 May 2018 - as a VCGLR audit| The matter is currently pending with the VCGLR Pending with the VCGLR The procedural submission update was approved to aiter the rotation  |Accepted
Reported through SOP revealed that the log of rotations was not completed on that date. Footage from the day did not show the requirement
CURA and onto chips being rotated. The matter has revealed a peculiarity in the interpretaticn of the word ‘rotation’ in the
ERCC contest of the Cage ~ it is not applied as moving chips to the front from the back, but rather as rippling the
chips with the staff.
member’s hand in order to see if there are any
discrepancies with the chips.
17
VCGLR 21/06/2018 Unexplained System Variance |SYCO and DACOM alleged discrepancy between records On 6 July 2018, Crown responded to the matter accounting for the deviation T
Investgation (TG not recorded in DACOM)
18 [C6/DA
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[File Number DATE OF INCIDENT|INCIDENT DESCRIPTION OF INCIDENT DATE OF DECISION / OUTCOME DECISION / OUTCOME REASON FOR INCIDENT ACCEPTANCE BY CROWN OF FINDING
2
VCGLR s26 21/09/2018 Continuous Play availabe on  |VCGLR Inspector discovered EGM C8308 was able to cperate in continuous play mode when player card [On 14 January 2021, the VCGLR issued Crown with a Notice of Non- 0 Wining fault Accepled.
Notice (Date of Notice five (5) EGMs (Heavy Weight |was not inserted. The continucus piay was only available via the repeat bet buttcn. On 11 October 2018, |Compliance. No further action wil be taken by the VCGLR.
06/DA 271092018} Champion) Crown provided all information requested by the Commission. On 19 November 2018 the VCGLR
#410181 |responded fo Crown advising that they are continuing to investigate the circumstances relating to the
malfunction of EGM C8308. The VCGLR further advised that Crown is being investigated to determine if
regulation 18(6) of the G ing Regulaton (Pre- and Loyslty Scheme) Regulations 2014
(Reguiations) have been complied with,
20
VCGLR Date of letter - 25 mmMsmumssMonmsw The VCGLR allege that _|The matier is currently pending with the VCGLR. |Pending Crown responded to the requeston 12 November 2018. [Pending Finding
Letter for October 2018 this is against the Rules , was paid a commission that he was not entitedto, On 12 Crown beli itis per within the agr @ cl.14(a)
explanation N 2018, Crown responded to the VCGLR's letter, providing cl. 14(a) of the Table Games Junket The VOGLR further wrote to Crown on 6 December 2018
06/DA Program Agreement Terms and Conditions that allow for Crown to ‘waive or vary any of these conditions Crown responded on 3 January 2019.
#419571 but onfy to the extent that the waiver or variation operates to ihe benefit of the Junket Operator or agent at
the time of the waiver or variation'. Crown also corrected the commission calculations from $11,667,000
to $3,395,033. On 6 December 2018, the VCGLR wrote to Crown requesting further advise under cl.
14(a) on the matter, the VCGLR also maintainad their stance to the commission payment amourt
21
\Worksite 43 Letter dated 25 Multiple Rewards Cards On 25 October 2018, the VCGLR wrote to Crown, alleging a breach of the Crown Rewards Rules TBC TBC NA Not Accepted
#689719 October 2018 Casino Control Act 1991 (Vi) |occumed. The VCGLR conducied an audit of a Premium Player and found that| g ~ g eld two
Crown Rewards Rules (1) primary membership account and three ancillary cards, The VCGLR requested an explanaion as to why a
|member was permitted to have two membership cards and three ancillary cards.
On 12 November 2018, Crown responded to the letter, setfing out that the member held one Rewards
account and one "active’ ancillary card (noting the other two were not active)  Crown further provided that
the second account was a registered CrownBe! provisional account
22
Worksite 06 1111/2018 Late Reporting (Schedule 5 of [The VCGLR sent Crown an email on 1 Noverber stating that Crown had not complied with the The Report was located and Crown contacted the VCGLR to apolog'se for the [Matter cosed, The emall notification/reminder was missed. Accepled.
VCGLR the Consolidaled Casino requirement to file its Annual Financal Report by 31 October 2018. oversight. The Report was immediately sent through.
Agreement).
23
CURA/ERCC 30/11/2018 Ministerial Directions On 30 November 2018, during a routine gaming machine audit an issue was identified with the AGT game A Significant Event Report was completed The matter was escalaied
Report Casno Control Act 1991 (Vic| |base. The AGT game base permitted continuous play mode to be active for approx. 6-8 seconds after an to the manufacturer for investigation.
#439243 Gambling Regulation Act 2003 |eligible plaver card was removed from an unrestricted EGM. The lag in transition from Unrestricted to
(Vic) Restricted mpacted 134 EGMs across the floor and meant that up to 2-3 mare games could be placed in
Unrestrictad Mode before the system regstered that the card had been removed
24
VCGLR Letter for |6/12/2018 Lighting Compliance The VCGLR alleges that five (5) EGMs from a total audit of fifteen (15) were below the required uminance [6-Dec-18 No further information has been Crown resp to the req on 14 D 2018, outlining what
explanation 06/DA Responsible Gambling Code of |level of 30 LUX. recelved from the VCGLR measures Crown put In place once notified of the LUX levels. Gaming
#439243 Conduct On 14 December 2018, Crown responded to the letter and provided dial action Machines arz working gh a program with M: to
#436274 Reg 8 of the Gambiing Noted in letter dated 6 D ber 2018, [the freq y of the luminance audits. Geming Machines also
Regulaticns 2015 that repeated breaches may provide  |purchased the same LUX meters as used by the VCGLR to reduce
grounds for discipiinary action. LUX meter g
25
VCGLR Letter for |21/09/2018 Casino Control Act 1991 (Vic) - |On 20 Decamber 2018, the VCGLR (on-sile inspectorats) wrote to Crown requesting 2 clarfication on The matter is currently pending with the VCGLR. pending On 8 January 2019, Crown responded to the lelter dated 20 December
|explanation 06/DA |(letter 27 September |Section 62AB(2) saveral maiters and therefore an explanation as to why Crown breached s 62AB(2) of the Casino Control 2018, reinforcing its position as d in Crown's resp
#441978 2018) - Act 1991 (Vic) dated 11 October 2018,
26
VCGLR Letter for [3(12/2018 [Foker Rule 8.10 On 20 December 2018, the VCGLR wrote to Crown requesting an explanation as to why on 3 Decermber [ The matier is currently pending with the VOGLR. pending On 8 January 2019, Crown responded to the matter, Crown noted
explanation 06/DA | (letter dated 20 2018, Poker Rule 8.10 was not followed by the Dealer on PK10. human error as the Inltial cause of the errcr, subsequently when
#441989 Dacember 2018) brought to the attention of the Area Manager on duty, they refied on
#440101 Rule 14.1.1(a)(lv) deeming the valid and dealt correctly.
27
VCGLR Letter for |23/03/2019 Casno Control Act 1991 (Vic|  |On 26 March2019, the VCGLR requested Crown to provide footage of a patron who they allege lo be On 9 April 2019, Crown provided footage in line with the request. TBA Surveiliance is working vith the manufacturer to identify the cause of
explanation (RFI dated 26/03/19) | Section 81AAC Gambling or gambiing while intoxicated. It is alleged that the pairon placed a bet on Roulette 3112 at approximate’y Crown has provided statements to the VCGLR and the corrupted footage, the corrupted file,
06/DA betting by Intoxicated persons  |05:28 hours. The VCGLR has requested a statement from the Dealer.
# prohibited
28
Crown 18/03/2019 Sic Bo (seal was broken prior to |On 18 March 2019, an alleged breach of the SOP (to be confirmed) occurred on MTOE52 (Sic Bo). Ajob [On 6 June 2019, the on-site Inspectorate verbaly advised that the matter is SOP updated, VCGLR advised 30 [its beleved that the seal may have inadvertenlly broken by an Accepled.
Investgation the YCGLR attendance) was logged with Maintenance to clean the dice, however, it was discovered ihat the seal was broken (a  |closed. No further action taken October 2019. Inspector on another occasion.
VCGLR Inspector was not in attendance when this occurred).
29
VCGLR Letter for |19/04/2019 Roulette alleged ‘significant On 2 May 2019, the VCGLR wrote to Crown requesting an explanation as to what action Crown took in the |On 5 June 2019, Crown responded to the matter, noting the remedial action  |Verbal advise from SM
explanation bias'. face of conirary views regarding the biasbalance cf Roulette Table BW3108. The matter relates toa thal was taken at the time. that the matter has been closed.
06/DA VCGLR inspection of BW3109 on 19 April 2019, with an alleged finding of a 'significant bias'. On 6 June2019, the VCGLR on-site Inspectorate verbally advised Crown that
W the matter was closed.
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ACCEPTANCE BY CROWN OF FINDING

31

VCGLR Letter for
explanation
06/DA

1-Mar-19

s 81AAC Garrbling or betting by
intoxicated persons prohibited

On 26 March 2019, the VCGLR requested that Crown provide footage of a patron who they allege wes
gambling whilst intoxicated. It is alleged that the patron placed a bet on Rouette 3112 at app y
05:28 hours. The VCGLR has also requested a statement from the Dealer and an F&B employee
involved.

The matter is currently pending with the VCGLR.

[Pending with the VCGLR

32

VCGLR Leiter
#478519

21-Ma-19

On 21 March 2019, the VCGLR wroie to Crown regarding allegations made about the use of multipie
player cards on EGMs.

On 21 March 2019, the VCGLR
concluded that the use of multiple
player loyalty cards does not
contravene any applicable gaming
laws.

33

VCGLR Letter

21-Api-19

Player Information Display could
not be accessed on 12 EGMS

On 2 May 2019, the VCGLR wrote to Crown requesting an explanation of action taken by Crown in relation
to the Player Information Display (PID) buttons on the bank of D15 and D1603. The request relates to the
PID not being available on the first tap of the ‘| button when the button panel is asleep (that s, it requres
x2 button taps to activate the i’ button — one fo ‘wake' the button panel and again fo activate the selected
button).

Crown responded to the matter, noting the machine is operating as approved.

Fendtng wilh the VCGLR

The EGM is operating as approved.

Not Accepted.

VCGLR Letter for
explanation
06/DA

DA -06

1-May-19

1-Jul-19

Big Whesel alleged significant bia

Poker Rules 14.9.5

On 2 May 2019, the YCGLR wrote to Crown requesting an explanation as to what action Crown had taken
regarding the bias/balance of Big Wheel Table BW3109. The matter relates to a VCGLR inspection of
BEW3109 on 19 April 2019, with an aldeged finding of a ‘significant bias'.

On 4 July 2019, the VCGLR wrote to Croan requesting an explanation in relation to a patron complaint
The matter relates to an alegation that on 14 May 2019, the Dealer on PK3311 exposed the cards too
early on the River.

On 5 June 2019, Crown responded to the matter, noting the remedial action
that was taken at the time.

On 23 July 2019, Crown responded to the letter defending Crown's position
that the Area Managers had made the correct decision given the
circumstances. Crown relied on Poker Rules 1.1, 8.8, 18.11 and the patron’s
behaviour at the time (refusing to comply with a direction to reveal his cards).

On € June2019, the VCGLR on-site
B shaily adviced Crown

Ll 7
that the matter was closed.

Pending with the VCGLR

37

90/10
500088

3-Jul-19

Patron Complaint - Jackpot
Relocation

On 16 July 2018, the VCGLR led Crown requesting information pertaining to EGM M1104. A

plaint was d by the VCGLR stating that the patron had been playing EGM - M1104 the night
before and had returned to play the machine the next day, however, the EGM had been d and the

On 2 August 2019, Crown responded to the request, noting EGM M1104 had u'l_’ending withthe VCGLR

. Crown all tod

planned several weeks in ad

q

jackpots retired.
The VCGLR sought information on the EGMs movements and Jackpot values (inclusive of jackpot
configuration sheets)

Patron comptaint

Pending Finding

\Worksite

1107/2019

Section 60 Casino Control Act
1991 (Vic)

On 25 June 2013, Crown made a submission to the VCGLR to app updates to Spreadbet Rouletie (an
electronic side wager system that runs of Cammegh screens linked to Cammegh Roulette Wheels).
During this process, it was identified that the system was proposed 10 run off Cammegh Mercury 360 and
Cammegh Mercury 2 Roulette Wheels, however, Crown was unable to locate a prior specific approval for
Mercury 2. It was revealed that the term Mercury was used interchangeably by Cammegh fo refer to both
the Mercury and Mercury 2 products — only minor differences existed between both wheels, neither of
which impacted in any way on the running of the game (primarily, components which consisted of sensors
used to delect the numbers and poriray them on a display scieen). This was communicated to the
VCGLR.

39

Worksite 81

107/2019

Responsible Gaming

Pending with the VCGLR.

[Panding with the VCGLR

Eandlng Finding

On 24 July 2018, Crown received a complaint froma patron n relation to an alleged
‘failure to identiy and respond o problem gambiing behaviours dﬁ' Iaﬁ bi misell ... The patron
requested that Crown relmburse $15,120.00 as compensation lso made a conplaint to
the VCGLR, and Crown was requested to provide information relating to -aming records
and interactions with Crown.

Worksite 81

107/2019

Responsible Gaming

Pending with the VCGLR

This is not @ matter for Crown, as the
complaint was raised with the VCGLR

Patron compiaint

Pending Finding

A VIP patron de & complaint to the VCGLR alleging that she gambied for 34 hours (with
breaks of 2—4. S). patron was on an enforced break of 24 hours, but through negotiations was
able to return to the gaming floor after 8 hours

41

Worksite 81

1108/2019

Fesponstle Gaming

On 31 August 2019, the VCGLR wrote to Crown requesting information relating to patron

The request required all records, Including any records of conversations held by Responsble
Gaming, records of interactions with Mahogany Room EGM personnel al complete SYCO
Ratings report (1 January 201€ — present) and a complete DACOM card play report for the same perod.
Furthermore. alleged staff corruption. allowing payment to a Crown employee to serve acohol
against responsible service of alcohol practices

Fending with the VCGLR

[Pending with the VCGLR

The VCGLR alleged a patron was slesping at a gaming table.

'Eending Finding

Pending with the VCGLR

As al 2 February 2021, the VCGLR
have not responded o the matter.

Patron complaint

Not Accepted

42

‘Worksite 106
#6514948 (email)

2/08/2019

ICS - Junket and Premium
Player Programs

On 2 August 2019, the VCGLR wrots to Crown secking information In reference to section 2.5.1 of the
Junket and Premium Player Programs Internai Conirol Statement which provides-

‘Crown will ensure that ft hias robust processes in pisce (o consider the ongoing probity of its registered
unket operators, junket players and premium players’”.

Can you advise what the robust prodity processes are for each type?

1 Registered junket operators

2 Junket players

3 Premium players’

Crown responded to the email on 7 August 2019, setting cut Crown's process.

As at 22 March 2021, the VCGLR have
notresponded o the matter

VCGLR Investigation

'F"endng Finding

Worksite 06
#514390

43

7/08/2019

Junket Operator / Program Key
|Players
1CS 2.2.1(a)(ill)

On 14 November 2019, the VCGLR of an audit, it was
found that three junket players, name! re not recorded as
Key Players on Program Agreement #319609 or on the SYCO Key Player list. The VCGLR requested why
the names were not documented as required

On 9 December 2019, Crown responded to the letter, noting that all three
players, played under #2776101, Program #319509 (a Hong Kong Dollar
Program), not Program #31906 as noted in the letter.

As at 22 March 2021, the VCGLR have
not responded to the matter

VCGLR Investigation

raendng Finding




VCGLR Invest&Letters

CRW.512.012.1757_0011

A B o] D E F G H
File Number DATE OF INCIDENT|INCIDENT DESCRIPTION OF INCIDENT DATE OF DECISION / OUTCOME DECISION / OUTCOME REASON FOR INCIDENT ACCEPTANCE BY CROWN OF FINDING
2
Worksite 106 - |7/11/2019 Request for Information - On 7 November 2019, the VCOLR Crown requesting on [ PRUPRI " (he back of [Pending with the VCGLR. As 22 March 2021, the VCGLR have | VCGLR Investigation [Pending Finding
Media Allegations m amedia arficle published i the 'Sydney Morning Herald. On 12 November 2018, Crown responded fo the not responded to the matter
#614721 emall, with a lettzr providing Information as requested.
44
Worksite 106 - | 14/11/2019 Junkel Probity Audl -[up YN |On 14 November 2019, the VCGLR Wiote (0 Crown alleging hat ouring (he course of an audit (October [On 18 December 2019, Grown responded 1o the (etter, providing informaton |As at 22 March 2021, e VGGLR have |VGGLR Investigation [Pending Finding
Media Review m 2019 h relation to $2.5.1of the Junket ICS), documents provided detailed adverse media reports and a as requested. not responded to the matter.
Allegations Patron Risk Ratng report as 'significant.’ The VCGLR an explanation nto what consideraton
#614406 the Casino Operator gave when deciding to engage Mm
#514405
45
‘Worksite 06 13/01/2020 Gaming Machne Advertising oufOn 13 January 2020, the VCGLR wiote to Crown requesting an explanation as to why the publicationfa [On 11 February 2020, Crown respondzad to the letter noting that it is As at 22 March 2021, the VCGLR have Crown does not accept this to be abreach of the GRA.
gaming machine advertisement was permitted to be displayed outside of the casino boundary contrary to  [p for dir | signage within the complex to be displayed under  |not responded to the matter Crown submits that & is complant with clause 30(f) of the Gambiing Reguiafions 2015 (Vic)
the GRA. A Pilar located on Level One near the Village entry contained the words “1c&2¢ Pokies ™ clause 30(f) of the Gambling Regulations 2015 (Vic) to display a directional sign,
46
Worksite 106 3101/2020 Via emall (a) your emal dated 3 January 2020, in relation to notices previously issued under section 26 of the On 22 January 2020, Crown responded to the email TBC VCGLR Investigation Pending Finding
526 (In relation to Notices previously | Casino Control Act 1991 (Vic), requesting certain additional information and ciarification,
Notice/Junket issued under s 26) (b) the email from Amy Rudolph dated 6 January 2020;
#615613 (c) our subsequent conversaticn on 17 January 2020;
(d) our letter dated 20 January 2020; and
() your email dated 21 January 2020.
Crown's response o your question in relation = ther with responses to the additional
questions outlined in your emai dated 21 January 2020 is set out below.
A7
Worksite 106 3/02/2020 Via email On 3 February 2020, the VCGLR emailed Crown requesting information on three (3) questions put to On 7 February 2020, Crown wrote to the VCGLR, setting out responses to TBC
526 Query regarding Enhanced Crown regarding ECDD. three (3) questions put to Crown regarding ECDD.
Notice/Junket Cusiomer Due Dlllgnce at Q. Does Crown classify Junkat Players as ‘high risk’ customers under AML/CTF Program?
#6515914 Crown Casino Q. When does Crown undertake its PEP, sanction and ather screenings on Jurket Payers?
Q. Putiing aside FEP, sanction and other screenings as raferred to above, does Crown undertaks any other ECOD
processes in reiation to Junket Players. prior to commencement of junket play? If so, are you able to provide any
details of what these processes entail.
48
Worksite 06 13/02/2020 Credit File - RF| On 13 February 2020, the VCGLR wrote to Crown requesting to comment and provide an explanation On 24 February 2020, Crown responded to the letter, replying to each of the  |As at 22 March 2021, the VCGLR have Crown does not accept that a breach under s 2.1 of the ICS - Cheque Cashing and Credit
regarding slleged anomalies within R <d! File. five (5) alleged breaches, as set-out by the VCGLR. Crown disputed each not responded to the matter Facilties has occurred. Crown maintains tha s approved to AUDS7.5M, as per
point and provided a valid response to each matter his International Crown Melbourne and Crown Perth Application,
Crown submits that & is compliant vith section s 121 of the Casino Control Act 1991 (Vic).
49
Worksite 106 12/03/2020 5166 CCA - Drection for on 12 March 2020, the VCGLR wrote to Crown requesting Crown provide information under s 166 of the  |On 26 March 2020, Crown responded to the Letter, providng informationas  |As at 22 March 2021, the VCGLR have Patron, Junket Operator and Suncity.
#577540 Information (to be provided to | Casino Cont ic) to provide information to Victoria Police. The requested related lu- requested. not responded to the matter
4562998 Vicpol via the VCGLR) -mmmnc Suncity).
50
\Worksite 104/2020 Supply liquor to a minor at On 7 April 2020, a VCGLR Inspector made enquiries into allegations that a minor was able to procure 14 January 2021. The foll g matiers are cor d Hotel Quarantine
9010 Crown Promenade during alcohol during government sanctioned quarantine (COVID-14) in a Crown hotel on 1 April 2020, finalised and are not subject to any
#58GES0 government sanction quarantine enforcement action
#586917 on 1 April 2020
Worksite 06 Letter dated 4 Request For Information On 4 February 2021, the VCGLR wrote to Crown requesting information on accounts allegedly held by On 12 February 2021, Crown respondad to the letter, providing information (as [As at 11 March 2021, the VCGLR have |Mr, Kenneth Barton gave evidence to the inquiry established under (Southbank Investments Pty Lid did not hold accounts in Singapere or Hong Kong). These
#668231 February 2021 Southbank Investments Southbank Investments Pty Ltd in Sngapore and Hong Kong. The request is off the back of evidence requested) regarding Southbank accounts. not responded to the matter section 143 of the Casio Control Act 1992 (NSW) regarding the were held in the name of Crown Australia Pty Ltd),
#G86099 |{Singapore and HK) given to the inquiry (NSW). closure of ANZ bank accounts held.
53
Worksite 06 Letter dated 2 CSEL Employae Conduct On 2 February 2021, the VCGLR wrote to Crown in respect of the Conduct (as defined in Ms. Fitzpatrick's |On 23 February 2021, Crown respondad to the Letter, providing all requested |As at 11 March 2021, the VCGLR have | This was the first time, as far as Crown was aware, that Securty and
#669427 February 2021 letter) of casino special employ ferred to in the d 1of the Victorian Court of Appeal information. not responded to the matter Surveillance personnel were defined as an 10 under the Act
54 [#675827




VCGLR Info Requests

CRW.512.012.1757_0012

A B C D E F G
OBJECTIVE/|INCIDENT DESCRIPTION OF INCIDENT DATE OF INCIDENT REQUEST TYPE DATE OF Request VCGLR CONTACT |Other Information
WORKSITE (i.e. further investigation/DA etc.)
1 |FILE NO.
2
15/01 Rapid Terminal - Faulty Touch Patron Complaint - Alleged faulty touch screen on RR3154 Terminal 20/09/2018 Footage & Statements (ACM i@ A 28/09/2018 Allan LeToille
Screen [SYM::012748 & GM Tech)
3
15/01 Alleged breach of Rules VCGLR - Alleged breach of Rules by the Dealer (#393035 & AM #377942) 16/10/2018 Footage & Statements (Dealer 18/10/2018 Allan LeToille On 14 January 2019, the VCGLR wrote to Crown in relation to the alleged breaches of
#393035 & AM #377942) Rule 7.5.3, 7.5.1(a) & 7.6.2
4
15/01 Alleged breach of SOPs VCGLR - "Possible breach of SOP's PK17" 31/10/2018 Footage - 21:50-22:10 (Cameras 1/11/2018 Brett Paton
5 3145 and 3368)
15/01 VCGLR - Require CCTV footage covering game trial of "Racing Card Derby" located in Pit 22|  2/11/2018 & 03/11/2018 Footage 18:00 - 02:00 8/11/2018 Brett Paton
6 Racing Card Derby Pit 22 on 2/11/2018 and 03/11/2018 from 18:00 to 02:00 hours
15/01 Alleged breach of SOPS PK10 VCGLR - Alleged breach of the SOPs in PK10. 01:20 - 01:40 hours on 16/11/18 16/11/2018 Footage Request 16/11/2018 Brett Paton
7 camera 3368
15/01 Patron complaint Patron alleges to have placad a wager on Joker, however the Dealer returned the wager 8/11/2018 Footage, Statements (Dealer, AM 20/11/2018 Allan LeToille
8 Big Wheel ($100). The Joker was spun. BW0728 @ 23:28 & ACM)
15/01 Patron complaint Patron did a colour change and left chips on betting area where the Dealer had placed them. 18/11/2018 Footage & Statements m 18/11/2018 Julia Kerry
9 BA 0837 Colour Change The patron subsequently lost the bet. #28213)
15/01 Alleged procedural error Dealer error during subsequent deal on Table BJO736. 23/11/2018 Footage & Statements (I'.! 24/11/2018 Julia Kerry
BJ0736 Bmﬂgnsz & [mym
10 ®PN#24621 HD)
15/01 Brawl - Western Entry Brawl between patrons and Security personnel at Western Entry & The Pub (2310 hrs) 24/11/2018 Footage 26/11/2018 Julia Kerry
11
15/01 Alleged breach of Poker Rules VCGLR - Alleged breach of Poker Rules on PK17 1/12/2018 Footage 27/11/2018 Brett Paton
12 PK17 1 December 2018, 10:30 - 10:40. (Camera 3147 and 3368)
15/01 Alleged breach of Poker Rules VCGLR - Alleged breach of Poker Rules 8.10 on PK10 3/12/2018 Footage 03.12.2018 Brett Paton on 20 December 2018, the VCGLR wrote to Crown requesting an explanation as to
8.10 3 December 2018 10:00 - 10:20. (Camera 3145 and 3368) why Poker Rule 8.10 was disregarded. Document #426686
13 PK10
15/01 8/01/2019 Footage 09.01.19 Brett Paton Alleged breach of PR 17 4.1 (on PK16)

(Camera 3368) 17.4.1 At the commencement of a Round of Play, the Dealer will activate the jackpot
button indicating that the Round of Play has started, causing the jackpot system to
increment.

14
15/02 Alleged breach of Poker Rule VCGLR - Alleged breach of Poker Rule 17.4.1 on PK10 9/01/2019 Footage 11.01.19 Brett Paton Alleged breach of PR 17.4.1
17.41 9 January 2019 (12:58 -13:41) (Camera 3368 and 3145) 17.4.1 At the commencement of a Round of Play, the Dealer will activate the jackpot
PK11 button indicating that the Round of Play has started, causing the jackpot system to
increment.
15
15/01 Alleged breach Generic SOPs VCGLR - Alleged breach of Generic SOPs s 9.2.1- General Payout Procedures 11/01/2019 Footage 12/01/2019 Julia Kerry Dealer: 391340 David
BJ2221 (21:55 - 22:20) (Michelle Fleiding spoke with Stuart (VCGLR) re: no action against a SOP. Stuart
Section 9.2.1 replied to proceed with the request.
16
15/01 Audit Review (Pit 8 BA0823) VCGLR - Review of Baccarat audit conducted @ above times. 18/01/2019 Footage 21/01/2019 Julia Kerry
(0345 -0445)
17
18 |15/01 Past Posting VCGLR - Past Posting by patron and accomplice on CW2210 (0030 - 0140hrs) 25/01/2019 Footage and Statements 25/01/2019 Susie Robertson
15/01 Audit Review (Pit 8 BA0823) 4/03/2019
19
15/01 Poker Patron Complaint - Allegation of a Dealer exposing a card too early on the river. 14/05/2019 Mark Sexton
20 Pit 3311 @ approx. 01:30
15/01 Excluded Patron VCGLR wish to issue a infringement notice toMCoverage of Pit 8, Pit 4 and 8/06/2019 Footage (CCTV Ref#1663729) 8/06/2019 Brett Paton
21 Western Entry.
22 [15/01 Audit Review (0807) VCGLR Audit Review (AR 31112). Employees #31127 & #350260 5/07/2019 Footage (18:50 - 19:20) 5/07/2019 Mark Sexton
15/01 Audit Review (AR3112) VCGLR Audit Review (0807). 23/11/2019 Footage (09:00 - 09:15hrs) 22/11/2019 Rohin Barker
23
15/01 Alleged RSA matter On 15 November 2019, the VCGLR allege three males appeared to be intoxicated.
24
15/01 RFI - Surveillance Camera Info On 14 August 2020, the VCGLR requested information pertaining to type, number and N/a Information 14/08/2020 Antony Paatsch
25 recording capabilities of Crown's surveillance cameras.
15/01 RFI - Hotel Channels (Advertising) |On 7 August 2020, the VCGLR emailed a requested information on in-house advertising at N/a Information 7/08/2020 Antony Paatsch
26 Crown hotels. This was responded to on 21 August 2020.
15/01

27




DA's & Investigations - HAPPY

CRW.512.012.1757_0013

| K | L
File Number INCIDENT DESCRIFTION OF INCIDENT DATE OF DECISION / OUTCOME | DECISION / OUTCOME REASON FOR INCIDENT ACCEPTANCE BY | . — T
2 CROWN OF FINDING
VCGLR 25/12/2009 Alieged breach of s B0 of the Act Blackjack at BJ2222 was played for 18 minutes with one card short 22/03/2010 The VCGR will not be taking any further action Single card ejected from the machine ,
|investigation coming to reston the gaming table at
the rear of the shuffier
3
VCGLR 7 T_Rocu.um for more information rﬁeqnst for information regardng Crown's use of Automatic Shuffle Machines. ? ? ?
4 |Investigation
VCGLR 7/10/2009 Allsged breach of s 60 of the Act Blackjack at Table BJ091 was played with 2 cards short. 15/06/2010 The VCGR will not be taking any further action. Automatic Shuffle Machine
5 |Investigation
VCGLR 1/09/2010 Trade Promotion 10/2053 Trade premotion pemit no. 1072053 scheduled to be drawn at 200pm was not drawn at the scheduled time due to an 19/10/2010 The VCGR will not be taking any further action Administrative error
6 |Investigation administration error
VCGR 12/06/2010 All=ged breach of SOFs for the Count rl-’our Security Officers and one Table Games® Supervisor were given entry to the Count Room by Surveillance. whilst the count [26/08/2010 The VCGR concludad no further action will be taken The Security Light of the Count Room
Investigation Room and Drop Bucket and Note was in progress. had not been activated and the 'Count
DA 28/101 Stacker Collection 2.2.1 in Progress’ sign had notbeen
7 displayed.
VCGR 15/06/2010 Allsged breach of s 60 of the Act. The game of Blackjack was played with one card missing for 45 minutes, as a result of an Automatic Shuffie Machine incident. |26/08/2010 The VCGR concluded no further action will be taken. Automatic Shufling Machine
|Investigation
g |DA 28/101
DA 28/085 125/04/2009 Breach of ICS occasions A Security officer lef: his post cn the Promenade Air Bridge entry /092010 VCGR determined that Disciplinary Action was not The ity Officer the air |
after i ion of Crown's issi bridge had assisted another Security
Officer that was in an altercation with a |
9 patron o
VCGR 18/04/200¢ Alleged breach of s 3.5.21 of the The EGM game 'l " was ontwo . Crown gedly failed to report he defect in a timely manner 5/10/2010 The VCGR concluded no further action will be taken, Crown was not convinced a defect
Investigation Gambling Regutation Act 2003 and remove the game from operation. existed until tha report came back from
10 |DA 28101 the manufacturer.
VCGR 12/08/2010 Alleged breach of s 80 cf the Act The game of Pontocn was played with one card short, for 12 menutes, as the result of an undetected card spill. 26/10/2010 The VCGR toncluded no further action will be taken Undetecied card spil.
|Investigation
11 |DA 28/101
VCGR 16/08/2010 Alleged breach of s 80 cf the Act The game of Blackjack was played with only 51 cards for 19 minutes as a result of an Automatic Shuffle Machine incident 26/10/2010 The VCGR concluded no further action will be taken. Automatic Shuffiing Machine
Investigation
12 |DA 281101
VCGR 4/04/2010 Alleged breach of regulation 10 of he | The EGMSs on the gaming floor operated for nine hours with the incorrect time dsplayed, after the clocks falied 1o upcate with  [15/11/2010 The VCGR conciuded no further action will be taken. Technical Fault |
Investigation G g Regulation Regul 2005, (the ion of daykght savings time.
13 |DA 28/101
VCGR 10/08/2010 Alleged breach of s B0 of the Act The game of Blackjack was played with less than the required number of cards as tha result of an Automatic Shuffle Machine  |06/08/2010 The VCGR concluded no further action will be taken Automatic Shuffling Machine
Investigation issue, for forty-two consecutive hands — nd further action will be taken.
14 |DA 28/101
VCGR 03/08/2010 Alieged breach of s 60 of the Act The game of Blackjack was played with less than the required number of cards as the result of an Automatic Shuffle Machine  |06/09/2010 The VCGR concluded no further action will be taken. Automatic Shuffling Machine
Investigation issue, for thirty-five consecutive hands
15 |DA 28/101
VCGR 20/04/2010 Alieged breach of s 60 cf the Act The game of Blackjack was played without the cards being shuffled, for five consecutive hands 14/09/2010 ' The VCGR concluded no further action will be taken, Neglig -F
Investigation
16 |DA 28/101
VCGR 28/06/2010 Alleged breach of s 60 of the Act. 'The game of Baccarat was played with one card missing for 10 hands, as a result of an Automatic Shuffle Machine incident. 27/08/2010 The VCGR concluded no further action will be taken. Automatic Shuffling Machine |
|Investigation
17 |DA 28/101
VCGR 23/08/2010 Alleged breach of s 76 of the Act. The exciuded persons list was not posted prior to 6 am. 27/08/2010 - Michelle responded to the [Matter closed. NIA - Previous agreesments belween
|Investigation VCGR Security & the VCGR were not taken
18 |DA 28/101 into consideration |
DA 281099 02/12/2009 |Breach of game rules (poker)on one The game of Three Card Poker was conducted with an incomplete shoe of cards containing 2 less than the required number.  {4/11/2010 VCGR determined tha! Discplinary Action was not glig! ~F iolat |
occasion after ideration of Crown's issi
19 [ == o
VCGR 07/07/2010 Alleged breach of s 60 of the Act. The game of Black Jack was dealt one card short of the required number for 18 hands. 04/11/2010 The VCGR concluded no further action will be taken. Automatic Shuffling Machine -
[Investigation -F i by
DA 28/101 Dealer
20 |
VCGR 18/09/2010 Alleged breach of s 60 of the Act. The game of Casino War was played without the 3 of hearts for approximately 119 rounds of play. 10/12/2010 The VCGR concluded no further action will be taken. Undetected card spill.
Investigation
21 |DA 28101
VCGR 18/08/2010 Alleged breach of s 80 of the Act. The game of Black Jack was played without the 3 of hearts for approximately 18 rounds of play. 6/12/2010 The VCGR concluded no further action will be taken, Undetected card spill.
22 |DA 28/101
VCGR |&Tiz010 Alleged breach of s 60 of the Act. The game of Biack Jack was played without the required number of cards for a total of 38 hands. 24/12/2010 The VCGR concluded no further action will be taken, Automatic Shutfing Machine -the ASM 1 - | -~
Investigation did not irdicate there was a problem,
23 |DA 281101
VCGR 18/11/2010 Blue 5 of spades was found in the A card was found inthe Automatic Shuffling Machine and it could not be determined where the card had come from or when 24/12/2010 The VCGR concluded no further action will be taken. Card missing and undetected. |
Investigation Automatc Shuffling Machine. the card went missing
24 |DA 28/101
VCGR 12/10/2010 Alleged breach of s 60 cof the Act. The game of Black Jack was played without the required number of cards for a total of 11 hands after a card was ejected from |6/01/2011 The VCGR concluded no further action will be taken, Automatic Shuffling Machine -the ASM |
|Investigation the i g ine and later di by the G pervisor, did not indicate there was a problem.
25 |DA 281101
VCGLR 0372011 Alleged breach of 5 60 of the Act Game of Texas Holgem Poker 1H2237 Wwas played for 43 minutes with four cards short 19/07/2011 The VCGLR concluded no further action will be laken 1 g | =
26 |Investigation
VCGLR 14/042011 Alleged breach of & 60 of the Act Game of Blackack BJU923 played with one card less between 21:56 and 2224 18/0572011 The VCGR will not be taking any further action
27 |Investigation
VCGLR 28/04/2011 Alleged breach of s 60 of the Act Game of Roulette on ARC402 where dealer did not clear il of he losing wagers for e game 21/04/2011 The VCGR will not be taking any further action |
28 |Investigation
VCGLR 17/05°2011 Alleged breach of s 80 of the Act (Game of Blackack on BJ2203 was played with one card less between 09.04 and 09:45 17/0572011 The VCGR will not be taking any further action
29 |Investigaton
VCGLR 11/06/2011 Alleged breach of s 60 of the Act Game of Blackack on BJ0915 was played with one card less than the required number of cards for the game. 770772011 The VCGR will not be taking any further action
30 |Investigation
VCGLR 1610672011 Aliged breach of 3 60 of the Act Rouette dealer did rot place Nr | aaRGRPIENir on the number when requestad 2410672011 No breach of the Rules of the Game of Rouletie of legiiation. No
Investigation further action
31
VCGLR 25/08/2011 Allaged Breach of 5 60 of the Act Blackjack table BJ2818 played with one less card far a complete shoe plus 14 hands of a secand shoe. 14/00/2011 The VCGR will not be taking any further action |
32 |Investigation
(Workste 106 |unknown Allaged breach of 2.7 of the ICS - Failure by Crown to notify the VCGR of two, new non-resident junke! operators and Premium Players - Junket Operators Sep-11 The VCGR will not be taking any further action. Fallure to notify.
33 [#613954 Junket and Premium Players.
VCGLR 23/06/2011 Alieged Breach of 5 80 of the Act Baccaral table BA2807 played with one card less for 50 coups. 18122011 The VCGR will not be taking any further action
34 |Investigation
VCGLR 25/06:2011 Alleged Breach of s 60 of the Act Blackiack table BJO90B piayed with one card less far 25 minutes. 7H02011 The VCGR will not be taking any further action Missing card was localed on its side in
|Investigation the Automatic Shuffing Machine
VCGLR 241122011 Allegex Breach of $ 60 of the Act Poniocon st PNO403 was played with one €SS that between 21:52 and 22:08 13102/2012 The VCGR will not be iaking any furthes action
37 |Investigation
VCGLR 2471272011 Alleged Breach of s 60 of the Act Baccarat lable BA2E04 the dealer falled to place card intoa dealing shoe correctly 13022612 The VCGR will not be taking any further action 1 =i I 5
38 |Investigation
|Workske 12/072012 Card found in MD2 BJ1724 |A red backed queen of club card was located on the bottom of the unit. 29/08/2012 The VCGR will not be taking any further action. unknown
39




DA's & Investigations - HAPPY

CRW.512.012.1757_0014

I A B8 c D E F G H | | L
File Number '-DATE OF INCIDENT DESCRIPTION OF INCIDENT DATE OF DECISION / OUTCOME DECISION | OUTCOME |§EASON FOR INCIDENT ACCEPTANCE BY
2 INCIDENT CROWN OF FINDING
Warkste 18/04/2012 Breach o WSOP Bonus Texas Holdem |A game was played with less than the required number of cards for that game. 30/08/2012 The VCGR will not be taking any further action New Dealer emor B u
40 Rules - TH2411
VCGR 271102012 Blackjack - Alleged breach of s60(2) of |The VCGLR conducted an investigation after the game of Blackjack was played with one less card than the required number on [17/12/2012 VCGLR conciuded that no further action will be taken. Crown afiributes this incident 1o an Stored in hardcopy 1
Investigation the CCA. 27 October 2012, allegedyy in breach of s 80(2)(c) of the Casino Cortrof Act 1997 (Vic). Autornatic Shuffle Machine (ASM) (BPQ1383)
41 |DA 2885 imafunction and human error.
Warkste 06 1/08/2015 Alleged breach of 9.1 of the Rapid Alleged offence: Dealer fails to announce 'no more bets’. Upon review of footage, the VCGLR determine that the Dealer does  [11/11/2015 No furher action takern. N/a N/a
HEB44T Rouletie Rules MT1021 not correclly place the ball back {o the last winning number, (Inspectors are unable to confirm a breach of the game rules has
Patron Complaint
42

Letter of

53 “
VCGLR 2711112017 Breach of $10.7.6 of the GRA A Minor entered the gaming floor on 27/11/2017. A VCGLR inspector was present af the fme. 30/08/2018 3010672018 No further action to be taken by the

VCGLR In relation to this matter.

Worksie 06 02/08/2015 - Alieged breaches of 5121(4) of the Act  |Alleged offence: Faiing to maintain an audit trail for monitoring of gaming equipment in accordance with the Gaming 15/067/2017 Letter of Warning. Failing to maintain an audit trial for the
#684048 25826/08/2016 Equipment Internal Control S t and Gaming E: (o g P d The VCGR concluded no further action will be taken of gaming
#264267
44
Workste 87 Aug-15 [Penaity interest Rate ] tax was d by an adjustment raised and pi d in the of taxes for 2015. 20/11/2015 rI_=‘ayrmml by Crown to the VCGLR of $326.72 Jackpot wins calculation error Accepted
45 |Taxes
Workste &08/2016 Alleged breach of Rule 6.1.2 Baccarat  |Alleged offence: Table 1704, the Dealer incorrectly handed the Player Cards to the piayer who had placed the hghest wager on |22/02/2017 No further action to be taken
Rue 'Banker’, whilst the ‘Banker cards' remained on the table and were then played face up,
46
I~ #9263 10/10/2016 Alleged breach of s 80{2)(c ) of the A Dealer on Roulette table 1012 refused to allow a valid bs to be placed, The Dealer was aiso found to have faled to call 'no  |13/10/2017 Written Waming |
CCA. more bets".
47 Patron Complaint
103/2017 L - The was not part o the approved CRC and HMAC-SHA1 values, had no impact on player faimess or 15/03/2017 No furher action
48 Ministar Roulatte integrity of the game, Crown self-reported.
VCGLR 18/03/2017 Trade Promotion Ir i irto Trade Pr and the 24 hour rule. The VCGLR is investigating ‘Crowns  |21/06/2018 No further action to be taken by the
Request for "Crowns Million Dollar Cash Draw” Million Dollar Cash Draw' which No furher action to be taken, VCGLR in relation to this matter.
Information [occurred on 18 March 2017
4Q |#375944
{Worksie 06 27/052017 Alieged breach of Rule 4.3.4)a) Alleged Breach: Desler failed to burn a card at the commencement of a Baccarat shoe on Table BAB307 17/0872017 Letter of Warning [Dearer error. [
#584045
50
Worksie 06 201112017 Allaged breach of sB4(1){a)(ji) of ths Alleged Breach: A Table had the incorrect game identifier BJ0443 instead of DLO443 (Dice Duel), Breach of the ICS. 20/03/2018 Letter of Waming. In breach of 2.1&{ii) of the Gaming
CCA. The VCGR concluded no further action will be taken Equipment Internal Control Statement
4.0. "Processes and Procedures -
Numbering of selected gaming
equipment (e.g. serial number, location
number, specific asset number) for
ready identification and/or tracking
including but not limited to
Commissioned gaming tables.
51
VCGLR €/03/2018 Trade Promolion “Lucky Lotto Jackpot' |Request for information. The VCGLR I= investigatng their 17/05/2018 A misunderstanding in reiation to what |Crown did not accept the |
Request for 06/03/2018 Crown responded 1 Julia Kery re: This was not a TP, it was a EGM Jackpot. understanding of a Jackpot vs. Trade |Withdrawn a Trade but the
Information Promotion, Julia has stated finding (withdrawn)
(15/03/2018) that if she requires any
further action from us that she will
advise. Julia was shown the definition
of a Jackpot and advised that this was
approved by the Commission.
52

Warning
54
VCGLR Letter [C6/01/2018 |Poker Rule 17418 17.6.1 On 29 January 2019, the VCGLR wrote to Crown requesting an explanation as io why Poker Rules 17.4.18& 175.1 were On 14 fanuary 2021, the VCGLR Issued Notice of Non-compliance - No further action taken
for explanation |(Letter dated 28 (allegedly) disregarded. Crown with a Notice of Non-Compliance.
06/DA January 2019) No further action will be taken by the
#452721 VCGLR
55
VCGLR Letter |1/12/2018 |Poker Rale 7.7 On 29 January 2019, the VCGLR wrote to Crown requesting an explanation as to why Poker Rule 7.7 was (allegedly| On 14 January 2021, the VOGLR issued Notice of Non-compliance - No further action taken
for explanation |(Letter dated 20 disregarded. Crown with a Natice of Non-Compliance.
06/DA January 2019) No further sction will ba taken by the
56 #454510 VCGLR.
VCGLR Letter |C8/01/2018 Poker Rule 17.4.1 On 29 January 2019, the VCGLR wrote to Crown requesting an explanation as to why Poker Rule 17.4.1 was (allegedly) On 14 January 2021, the VCGLR issued Notice of Non-compliance - No further action taken
for explanation |(Letter dated 28 disregarded Crown with a Natice of Non-Comakance
06/DA January 2019) No further action will be taken by the
57 #457689 VCGLA.

58 “
VCGLR D6/05 21/0972018 Reg 18(6) of the b As 8 qs cf the C8303 mater (VCGLR letter daled 27 Sepiember 2018); on 12 November 2018 the VCGLR (Director, |On 14 fanuary 2021, the VCGLR issued Notice of Non-compliance - No further action taken Accepted

taken by the VCGLR

Lettar of Non-  |{letter 27 Regutation (Pre-commitment and C P d to Crown ad that they are g o the ci relating to e Crown with a Notice of Non-Compliance,
i P 2018} |Loyalty Scheme) Regulations 2014 of EGM C8308 The VCGLR sought further information from Crown as to whether regulation 18(6) of the Gambling Regulation |No further action will be taken by the
#684117 Raguil: ) (P i and Loyalty Sch Ri i 2014 (R 1 } have been complied with, VCGLR.
59
VCGLR 17/1072018 Debt Write-off notification dated 26 June|Debt Written-off in relation to Mro—ﬁ June 2018). Exchange rate fiuctuation caused the amount to exceed  |17/10/2018 17/1072018 'ﬁe—calcxllﬁnq the debt at point of GGR|Accepted
Letter of 2018. $5M and impact on the GGR calculation. GGR Adjustment to be p Crown to g its CS feul:
Warning (Crown respoended to the matter on 8
November 2018)
60
VCGLR 11/08/2018 Minor located on Gaming Floor Wu located on the gaming floor by @ VCGLR inspector on 11 August 2018 [mailused his | 1911272019 No acton taken Il /5 twodays shy of his 16th
Letter for (Letter dated 25 gain access. birthday and using his bathers ID.
explanation October 2018)
06/DA
#426202
61 #4206688
VCGLR 1N ber 2018 |Late fodg of 2018 annual financial [Crown ledged the 2018 Annual Financial Statement on 1 November 2018, instead of 21 October 2013, This oceurred due an 19/11/2018 No acton taken Administrative oversight [i.e. the email |Accepted
Warning Letter statements administrative error. was not sent, aithough the document
06/05 On 19 November 2018, the VCGLR wrote to Crown lo note the late lodgement and reminded Crown to ensure hat date based 'was prepared)
#426691 obligations are met in a timety manner
62
VCGLR Letter |23/11/2018 rﬁiadqad( Rule 7.5.1 On 28 February 2019, the VCGLR wrote to Crown noting no further action would be taken against Crown in regards to an On 28 February 2018, the VCGLR wrote to Crown advising that  [Dealer error
for explanation |(Letter dated 28 inci that occurred on 8J0736 on 23 November 2018 A patron claimed to have been denied the opportunity to indicate his o further action will be taken apgainst Crown for an alleged
06/DA February 2019) intentions during a hand. breach of Blackjack Rute 7.5.1.
#458008
63 426086
VCGLR Letter |16/1272018 Poker Rule 1425 The VCGLR requested an explanation from Crown in relation to an incident that occurred on PK3318 on 20 October 2018. The {On 14 January 2021, the VCGLR Notice of Nen-compliance - No further action taken Dealer error Accepted
for explanation Dealer identified a boxed card and treated it as 'non-existent’ and isciated the card; however as per Foke Rule 14.2.5 the card |issued Crown with 3 Notice of Non-
06/DA should have been placed in the Mucek. Compliance. No further actionwill be
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#163954

audit for|
(i) The Premium Player Settlement Sheet for program #331151 recorded a turnover of $1,217,867 whereas turnover as
calculated from the Player Rating T ion Report for the period was $1 302,677 —a difference of $84,810.

(i), emium Player Sheet for prog #331151
forl gp Y st3y at Crown Towers was $2,250.45

“over comps” of $2,000 whereas expenses recorded

Crown to advise that 'no further action
will be taken by the VCGILR."

| A B C D E F G H | L
File Number |DATE OF INCIDENT DESCRIPTION OF INCIDENT DATE OF DECISION / OUTCOME DECISION / OUTCOME lﬁEASON FOR INCIDENT ACCEPTANCE BY

2 INCIDENT CROWN OF FINDING
VCGLR Letter |16/10/2018 Caribbean Stud Pcker aleged breach of |On 14 January 2019, the VCGLR wrote to Crown requesting explanations as towhy 7.5.3,7.5.1(a) & 7.6.2 were not adhered  |On 14 January 2021, the VCGLR Notice of Nen-compliance - No further action taken Dealer error Accepted
for explanation |(letter dated Rules 75.3,7.5.1(a) & 7.6.2 too. The alleged breaches (63 of Rule 7.5.3, 3of 7.6.2 and 1 of 7.5.1(a)) occurred on CSC718 issued Crown with a Notice of Non-
06/DA 14/01/2019) Compliance. No further action will be
|#444004 taken by the VCGLR.

65 |
[VCGLR Letter [21/082018 |Pa Gow Rule 10.2.1 On 15 January 2018, the VCGLR wrote to Crown requesting an explanation as to why on 21 August 2018, multiple (alleged) On 14 January 2021, the VCGLR Notice of Non-compliance - No further action taken Crown does not accept that a breach  |Crown does not accept that
for explanation |(letter dated breaches of 510.2.1 of the Pai Gow Rules occured on PG8910 (between 3:00am — 4:00am), subsequently a breach s60(2)(c) |issued Crown with a Notice of Non- has occurred. a breach has ocourred.
06/DA 15/01/2018) of the Act. Compliance. No further action will be

66 taken by the VCGLR,

DA's 18/02/2019 Roulette Rule 5.3 On 2 May 2019, the VCGLR wrote to Crown requesting an explanation as to why on 18 February 2019, Roulette Rule 5.3 was |On 12 June 2019, Crownreceived a  |Letter of Warning. Dealer error Accepted
07 not adherad to on AR2504. Itis alleged that the Dealer falled to signal ‘no more bets’ prior to the ball dropping on a single Letter of Warning for a breach under s |The VCGR concluded no further action will be taken.
loccasion. 60(2)(c) of the Casino Control Act 1991
(Vic). The matter is now considered

67 closed.

Workste 06 Sep-19 Employee Licensing s56(1)(a) In September 2019, the VCGLR an audit of Employee Licences. The VCGLR noted an one employee that was 19-Dec-19 No action taken The Compliance team were not notified |Accepted [
VCGLR Letter working on shift, but had a ‘cessation’ marked on their VCGLR profile. 'when stalf ECAs were rescinded.

for explanation

#545360

68
VCGLR Letter [1/03/2019 [Poker Rule 17.4.1 and 17.6.1 On 28 March 2019, the VCGLR wrote to Crown secking an explanation as to why on 10 March 2019 an alleged breash of Poker|On 14 January 2021, the VCGLR Notice of Nen-compliance - No further action taken [Employes errce Accepted
for explanation Rule 17.4.1 and 17.6.1 occurred on PK17 between 04:30 and 05:44. It was alleged that the Dealer failed to activate the Jackpot |issued Crown with a Notice of Non-
06/DA Button on multiple occasions and did not alert the TG AM (or above) to remedy the stuation. Compliance. No further action will be
#457990 taken by the VCGLR.

69
[VCGLR Letter [11/03/2019 Licuor Licence Display Crown failed to display the correct Liquor Licence atthe TWR Bar. 29/04/2019 No further action to be taken. rEmployee errer Accepted
#477000 s 101 Liguor Control Reform Act 1698 A change was also
#481816 implemented to the

displayed Liquor Licerce
audit checklist. The

70 checkist now contains pre-
VCGLR Letter |1/05/2019 [Roulette Rule 5.3 On 2 May 2018, the VCGLR wrote to Crown requestng an explanation as to why on 18 February 2019. Roulette Rule 5.3 was [On 12 June 2019, Crownreceived a  [Letter of Warning Dealer error Accepted
for explanation not adherad to on AR0903. Itis alleged that the Dealer falled to signal ‘no more bets’ prior to the ball dropping on a single Letter of Warning for a breach under s
06/DA i B80(2)(c) of the Casino Centrol Act
#457991 1991 (Vic). The matter is now

71 conzidered clozed.

VCGLR Letter |1/04/2018 gaming tax adjustments On 21 May 2019, the VCGLR wrote to Crown advising of penalty interest on a late payment of gambiing taxes. A jackpot 21/05/2018 No further action to be taken. Crown rectified the discrepancy at the [Accepted |
Casino bl Qr Act gl issue was by Crown, which had resulted in a miscalculation of the April 2018 tax assessment (Crown time of the incident.
1993 (Vic) rectified the amount when identified). Taxes in relation to April 2018 were due and payable within 7 days, being on or before 7
May 2018 and as a result, the gamirg tax due for the period was paid on 7 November 2018 ($2279.90) resulting in penalty

72 interest of $117.86 being payable. The VCGLR have waived the penalty payment on this cccasion, but have warned that any
[VCGLR Letter [1/10/2019 5.3 Roulette Rules On 3 October 2019, Crown received a letter dated 9 September 2019 from the VCGLR. The VCGLR requested an explanation |On 14 January 2021, the VCGLR issued Notice of Nen-compliance - No further action taken Deazler error Accepted
for explanation a3 to why the Dealer on AR3112 disregarded Roulete Rue 6.3 on two (2) ions by not signalling or ing ‘no more  |Crown with & Notice of Nor-Compliance.

bets' whilst the ball was still rotating around the wheel. No further acticn will be taken by the

73 VCGLR.
VCGLR Letter |1/11/2019 s €0(3)(¢c) Casino Control Act 1991 (Vic) |On 14 November 2019, Crown received a letter from the VCGLR requesting an explanation as to why the Dealer on 8A 9901  |On 14 January 2021, the VCGLR issued Notice of Non-compliance - No further action taken Crown believes the hand was a Crown does not accept that
for explanation Baccarat Rule 6.4 permitted a patron to move a wager from Banker to Player after the player cards had been exposed. The patron was permitted |Crown with a Notice of Non-Compliance. Dummy Coup and the course of action |a breach has occurred.
#532458 to remove his losing wager. No further acticn will be taken by the taken by the staff algned with the
#536576 VCGLR. Rules.

74

5 “
(Workstie 106 [13/02/2020 Premium Player Audit - Alleged anomalidOn 13 February 2020, the VCGLR wrote fo Crown seeking an explanation on two anomalies found during a Premium Player On 14 January 2021, the VCGLR wrote to  |No further action taken, the matter has been finalised. No alleged breach occurred Accepted

77

6 DA's

7/04/2020

Suoply of liquor to a Minor

On 7 April 2020, VCGLR Inspector Rohin Barker phoned the Hotel Duty Manager at Crown de to make iriesit l
that a minor was able to procure alcohol during sanctioned (COVID-19) on 1 April 2020. The Duty Manager
rosponded to Mr Barkor’s questions and omailod him 2 copy of rocords, including the alcohel h roceipt, a5 roq:

On 14 January 2021, the VCGLR wrote to
Crown to advise that 'no further action
will bo takon by the UCGLR.!

No further action taken, the matter has been finalised.

Unaccompanied Minor during Hotel
quarantine (COVID-19). Crown did not
have aversight of tha ages of chackad
in persons.

Accepted




VCGLR Interactions with Staff

A B C D E
OBJECTIVE/W |DATE OF INTERACTION |VCGLR INTERACTION DESCRIPTION OF INTERACTION
ORKSITE
1 [FILE NO.
90/10 email dated 11/02/20 Rohin Barker - F&B Hi Stuart On 11 February 2020,
MF to SM. It may be that Rohin unintentionally caused some confusion for our staff on the floor this weekend with regard to the law for Stuart McCleland from the
intoxication vs drunk. He spoke with staff at the Merrywell about the difference between intoxicated and drunk, stating that someone |VCGLR responded to the
that is intoxicated can stay in the venue as long as they are not given any more alcohol, they can get something to eat/drink water etc. |[email.
He said that they only need to leave if drunk.
Although we understand that this is legally correct, it is not consistent with Crown’s internal process and the training provided to our
staff, which is to remove persons as soon as they are deemed intoxicated. This is because the Casino Control Act creates an offence
for Crown if it permits someone to gamble whilst intoxicated. As we cannot monitor all persons once deemed intoxicated to ensure
that they don’t gamble, we instead generally require them to leave.
Just hoping you can clarify Crown’s process with Rohin, as we want our staff to operate according to our more conservative approach.
Thanks Stuart, please let me know if you would like to discuss. (MF)
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
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DA graph 2

A C D E F H | K L M N O P Q R S T U V W X
1
2
3
4

Year Gaming Other |[Number of Total Number of DAs by Year

5 |Date of notice DAs
6 FY95 0 0 0 =
7 FY96 1 1 2
8 FY97 0 2 2 4
9 FY98 6 5 11
10 FY99 2 0 2 20
11 FY0O0 0 1 1 14
12 FYO1 0 2 2
13 FY02 4 16 20
14 FY03 5 5 10 32 15
15 FYO4 1 0 1
16 FYOS 1 2 3
17 FYO6 0 4 4
18 FYO7 1 3 4 10
19 FY08 7 3 10 22
20 FY09 4 0 4
21 FY10 5 4 9
22 FY11 4 0 4 5
23 FY12 0 1 1
24 FY13 0 0 0 18
25 FY14 0 4 4 l . I
26 FY15 0 1 1 o o . ! . o B a & .
27 FY16 1 0 1 FY95 FY97  FY98  FY99 FYO1 FY02 FYO3 FY04 FYOS FYO6 FYO7 FYO8 FY09  FY10  Fyil FY12 FY13  FYl4 FY15  FY16 FY17  Fvis
28 FY17 1 0 1 a
29 FY18 1 0 1 8 mGaming W Other
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DA Graph
A B C *_ D E H | T [ J ] K CIM]J[N O]l P Q] RIS T V I W [ X Y] Z [AA] A8 JAC |AD] AE | AF | AG | AH | Al | AJ [ AK | AL | AM | AN | AO
OBJECTIVE/ |INCIDENT DESCRIPTION OF INCIDENT DATE OF DATE OF Gaming Other ‘Numb Year ‘ | ] ‘ |
TE 7 SHOW ler of |
FILE NO. CAUSE { 40 -
1 NoTIcE [P Chart Title
DA 28/C01 Licensed employees gambling in the Casino Two licensed casino employees i rticpated in the Call of the Card in [06-Nev-95 15-Dec-95 35
the Sante Brasserie which wae within the defned P thereby b hing section 79(2) of | 1 2 3
the CCA
2 | . 1995 1 | ! 30 !
DA 28/02  |Breach of the Rules of Baccarat Baccarat rules 7.1 & 10 were breached by a dealer not retaining the dealing shoe which resulted in 2|06-07107/1995 |19-Dec-95
card being dealt to an incorrect hand 0 0 0 25
3 1996 |
DA 28/C03  |Minor in the Casino | An internasional golfer and his 4 month child were given access back go house to a restaurant on the|23-Nov-95 19-Dec-95 20
(gaming floor after initially being refused entry by Security 1 5 6
4 | 1997 &
[} 3 9 1
5 1998
DA 28/C04  |Minor in the Casino A minor was detected on the gaming fioor and removed approximately 8 minutes after havng [09-Fes-97 21-May-97 I I l I I I
entered 5 i ‘ 5 . = (W
6 1999 I 1 2 3 4 5 6 7 8 9 10 11 12 1B M 15 16 17 18 19 20 21 22 23 24
DA 28/C05 Minor in the Casino A minor was detzcted on the gaming floor and removed approximately three hours aner having 22-Fen-97 21-May-97 T
entered 0 2 ‘ 2
7 2000
DA 28/C06 Numerous minors in the Casino |Between me 8thand he 31st of May 1997 45 minors entered the casino and on 5 occasions Crown [01-May-97 05-Aug-97
did not notfy an thereby breaching section 85(2) of the CCA 2 6 3
LJ | 2001 | 1 |
DA 28/C07 Breach of the shuffle procedures for Baccarat Cards on Baccarat 0915 were not reshuffled as required and were put into play after only one riffle |16-Feb-97 04-Sep-97 | WNumber of (As  ®Gaming  Other
thereby not sufficiently randomly ntermixing te cards 4 14 18
9 2002 | A 1 | .
DA 28/C08 Miner in the Casino A minor gained entry io the casino via the Map Room doors after a patron had exited and left the 05-Jul-97 04-Sep-97
door ajar despite previous assurances from Crown to the VCGR that the doors could not be 4 4 3
by patrons,
10 - 2(”3 . - - *
DA 28/009 Failure to obtain VCGA approval for ateration works  |Crown failed to seek & obtan the VCGRs prior approval for alterations to the casino layout before 18-Jul97 04.Sep-97 |
ing work in the Rcom to remave part of the Settlement Rcom adjacent to the 0 2 2
Cashier's Cage
11 2004
1 3 4
12 2005 | | | |
DA 28/010 'Fﬂ\letoplaeeablop Boxon agamng tatle A defective drop box was removed from BJ 2303 and sent for repair without a replacement box 15-Sep-97 26-Feb-98
being fitted. The table was subsequently opened without a drep box fitted and $290 in cash was 1 4 5
- [dropped before it was realised by the siaff that no drop box was present. 2006
DA 28/011 Minor in the Casino A minor was allowed nto the Mahogany Room by a Mahogany Hos! [03-Dec-97 26-Feb-98
4 4 8
14 2007 1
DA 28/012 _ |Breach of Internal Cantrols (A number of drop boxas were removed from Pit 4 by the Drop Team in the absence of the Pit Boss |11-Sep-97 01-Apr-98 DA
and Survellance failed to monitor the crop 6 1 7 S
15 2008 20 a
DA 28/013 _ |Breach of the Rules and Procedures for Baccarat On the first day of play for a Baccarat Tournament 8 x $5,000 chips were found to be missng atthe [11-12110/1¢97 (02-Apr-98
completion of Round 1 on BA 2519. During Round 2, four (4) of the chips had been re-introduced
into play. The next day the remaining four (4) chips were re-introduced in% the Grand Final. 3 2 5 18
Survedlance could not pinpoint where or when the chips went missing or were returned
- | 2009 | | SRS 1 1
Breach of the Rules for Caribbean Stud Cards were dealt in an ants rather than a drecton on CS 1009 for 20 minutes  |12-Dec-97 02-Apr-98
before @ Cames Supervisor noticed and stopped play 8 2 10
17 2010 | | 4
DA 28/015  |Breach of the Rules and Procedures for Baccarat Cards were put nto play without having been reshuffled resultng in the cards being dealt in T02-Jan-28 02-Apr-98
Pproxi 35 minutes. 3 1 " 12
8 | 2011 | | 2
DA 28/016  |Breach of Internal Controls A Security Officer ci the access of the Count Room by using his own as 04-Mar-98 02-Jun-98 k3
(well as a borrowed swipe card and then drop boxes for pl; onthe jve tables 0 0 0 i 10
19 while the count was in progress (although on a break) . 2012 g
DA 28/017  |Alleged breach of the Conrolled Contact Frovisions  [Crown advised the VCGA that it intended to enter into a contract with Capital Goif Club butdid not  |04-Fed-98 23-Ju-98 | =8
'wait until the conclusion of e investigation period before doing so. The investigation was subsumed
into an inquiry involving a former Assocate, Peter Ronec, but his inquiry came to an end on 3 May
2000. The VCGA advised Crown that the Nofice to Show Cause also concluded on the same day 0 1 1 6
20 2013 ||
DA 28/018  |Breach of Rules and Procedures for Foker A game of Poker was played for approdmately three (3) hours with one card missing from the deck |08-Sep-98 01-Dec-98 4
and the procedures for "stub counting™ the decks was not followed thereby extending the tme the 1 3 a
short deck remained in play
21 | | ! 2014 | | | 2
0 2 2 o4
2 2015 1005 1096 1007 1608 1000 2000 2001 2002 2003 2004 2005 2006 2007 2008 2000 2010 2011 2012 2013 2014 2015 2016 2017 2018 | |
DA 28/019  |Breach of the Procedures for Baccarat A game of was dealt with the 16 Jokers still induded in the set of cards being used 18-Nov-98 01-Feb-99 Years
2 (4] 2
<} I L8 [ | [ | [ [
DA 28/(20  |Breach of the Procedures of Blackjack (Cash used in exchange for chips in the middle of the game was placed over the dealer’s fistcard  |27-Fed-99 28-Sep-99 |
and the card was subsequently pcked up with the cash and dropped into the drop box 1 0 1
24 | 2017
1 o 1
25 RO 2018 M . | il | __ __| B [ | B I A A
DA 281021 Breach of Internal Controls A Security Officer twice the access req of the Count Room by using his own (08-Jun-99 29-Aug-00
as well as a borrowed swipe card (from two different employees) and then removed drop boxes for
placement on gaming tables
[~ DA 281022 Breach of the Contraled Contract Prodsions The ssue of a Purchase Order inthe sum of $2,283,116 by Crown 10 EMC constituted a breachof  [21-Jun-00 12-Dec-00
the contract provision for L ing $200,000
27 | — | Ll | S| R S S S . SR (P Py SR (| L
28
DA 28/023 Breach of the Rules and Procedures for Pontoon A game of Pontoon was conducted using Blackjack cards for approximately 50 minutes. 02-Jul-00 25-Sep-01
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DA Graph
A B C D E H | [ v K [ Q Tw [ YT ZTATABJACTAD[AET] AF TAGT AHT Al AJ | AK | AL | AM | AN | AO
OBJECTIVE/ |INCIDENT DESCRIPTION OF INCIDENT DATE OF DATE OF Gaming |Other  Numb Year ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ [ ‘ ‘
WORKSITE INCIDENT SHOwW er of
FILE NO. CAUSE DAs 40 .
1 NOTICE Chart Title
DA 28/024 Minor in the Casino A minor was detected on the gaming floor and removed approximately twenty minutes after having |30-Dec-00 25-Sep-01
entered
30
DA 28/025 Breach of the Rules and Procedures for Blackjack A game of Blackjack was played with Pontoon cards for approximately 10 hours 13-Jan-01 11-Dec-01
31
DA 28/026 Breach of Internal Controls Crown failed on a number of occasions to implement Internal Control requirements for obtaininga  (September 27-Sep-01
bank opinion or verifying outstanding balances and indebtedness in regard to a patron's Cheque 1997 to
2 Cashing facility February 1998
DA 28/027 Breach of the Controlled Contract provisions Crown entered into a contract with Stargames Corporation for the development and supply of Rapid (06-Mar-00 31-Oct-01
Roulette Semi-Automated table games without first giving 28 days prior notice in writing to the VCGA
3 of the details of the proposed contract
DA 28/028 Using unlicensed personnel working in positions Two Purchasing Dept employees were promoted to positions requiring a casino special employee  |01-Jan-98 02-Nov-01
requiring a casino special employee's licence licence but did not obtain the licences
34
DA 28/029 Breach of the Controlled Contract Provisions Crown entered into a contract with Dedicated Micros for non gaming equipment for a value in excess |During 2000 04-Dec-01
of $200,000 without first giving 28 days prior notice in writing to the VCGA of the details of the
proposed contract
35
DA 28/031 Breach of Internal Controls Crown failed to provide the VCGA with two external audit reports by 31 October 2001 as is required  |31-Oct-01 11-Dec-01 8
by the Internal Controls.
36
37
DA 28/030 Breach of the Rules of Baccarat A junket player moved a $200,000 wager from Player to Banker after the first card had been drawn  [07-Aug-00 23-Jan-02
from the shoe
38
DA 28/032 Breach of Rules of Poker ‘A game of Poker was played for approximately two hours with a card missing from the deck 30-Jan-01 23-Jan-02
39
DA 28/033 Breach of Internal Controls Crown failed, for four (4) months, to provide monthly Patron Comments Reports as required by the [August to 23-Jan-02
Internal Controls. When the reports were provided in the fifth month they were deemed by the VCGA |November 2001
to be deficient
40
DA 28/034 Breach of Controlled Contract provisions Crown entered into a contract with Safegames & Mikohn without first giving 28 days prior notice in 09-Feb-00 23-Jan-02
writing to the VCGA of the details of the proposed contract
41
DA 28/036 Breach of Controlled Contract provisions Crown entered into a contract with Netstar without first giving 28 days prior notice in writing to the 09-Nov-99 23-Jan-02
VCGA of the details of the proposed contract
42
DA 28/037 Breach of Controlled Contract provisions This file is a continuation of files DA 035 and DA 036 As for files 035 |As above
& 036
43
DA 28/038 Breach of Controlled Contract provisions Crown entered into a contract with Flight Centre without first giving 28 days prior notice in writing to  |1999 - 2001 28-Feb-02
the VCGA of the details of the proposed contract
44
DA 28/039 Breach of section 68(2)(e) of the Casino Control Act  |Crown discharged a debt owing by a patron without first seeking and obtaining the VCGAs approval |06-Aug-99 28-Feb-02
in writing
45
DA 28/040 Breach of the provisions of the Casino Agreement The VCGA served Crown with a Notice under the provisions of s 31.2 of the Casino Agreement (CA) |September 07-Mar-02
for a failure to provide five Director's Quarterly Reports on the Series 2 Unsecured Notes between 2000 to
September 2000 and September 2001 September
46 2001
DA 28/041 Numerous Minors in the Casino Between 17 February and 22 July 2001 seven (7) minors were detected in the casino FEBRUARY - |28-Mar-02
JULY 2001
47
DA 28/042 Minor in the Casino /A minor of approximately 12 months of age was detected in the casino in the arms of an adult patron |13-Oct-01 30-Apr-02
48
DA 28/043 Breach of Controlled Contract provisions Crown entered into a contract with Classic Blue Computers without first giving 28 days prior notice in |[DURING 2000 |02-May-02
writing to the VCGA of the details of the proposed contract
49
DA 28/044 Breach of Controlled Contract provisions Crown entered into a contract with Bunbury Holdings Pty Ltd without first giving 28 days prior notice |DURING 2000 |02-May-02
in writing to the VCGA of the details of the proposed contract
50
DA 28/045 Alleged fa lure to pay winnings to a patron It was alleged that Crown contravened s 64(e) of the CCA by not paying an excluded patron who had|22-Aug-01 02-Jul-02
'won a Jackpot of $10,769.06 on gaming machine D2102
51
DA 28/046 Breach of Internal Controls A Crown Security and Service Officer breached the Internal Controls by escorting two electrical 29-Jun-01 29-Aug-02
contractors into the Hard Count Room while the count was in progress
52
DA 28/047 Breach of the Rules of Blackjack A game of Blackjack was played with Pontoon cards for nearly two hours 30-Jul-01 29-Aug-02
53
DA 28/048 An alleged breach of Internal Controls and of section (It was alleged in the Show Cause Notice that Crown used unapproved digital surveillance equipment |13 MAY - 3 29-Aug-02
59 of the CCA to monitor and record some gaming related operations and fa led to retain the images for the JULY 2001
required retention period
54
DA 28/049 Minor in the Casino /A minor of approximately 18 months of age was detected in the casino in the arms of an adult patron [10-Apr-02 29-Aug-02
55
DA 28/050 Breach of the Rules of Blackjack A game of Blackjack was played with Pontoon cards for approximately four (4) minutes 20-Apr-02 31-Oct-02 18
56
57
DA 28/051 Minors in the Casino Four (4) minors aged between 14 and 16 years of age entered and remained in the casino for 13-May-02 04-Feb-03

58

approximately 7 minutes before being detected
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DA Graph
A B C D E H | J K [ Q Tw [ YT ZTATABJACTAD[AET] AF TAGT AHT Al Al | AK | AL | AM | AN | AO
OBJECTIVE/ [INCIDENT DESCRIPTION OF INCIDENT DATE OF DATE OF Gaming |Other Numb [Year ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
WORKSITE INCIDENT SHOW er of
FILE NO. CAUSE DAs 40 5
1 NOTICE Chart Title
DA 28/052 Minor in the Casino A six (6) year old was lifted over the railing of the Baccarat Bar thereby entering the defined casino  [05-Dec-01 04-Feb-03
premi
59
DA 28/053 Minor in the Casino A seventeen (17) year old entered the casino and gambled for approximately two (2) hours 14-Sep-02 04-Feb-03
60
DA 28/054 An alleged breach of Internal Controls Crown used two (2) Security Officers to assist in the running of the Surveillance Room wh le the 20-Dec-01 27-Feb-03
majority of the Surveillance team met in relation to threatened industrial action
61
DA 28/055 Breach of the Rules of Blackjack A game of Blackjack was played with Pontoon cards for approximately two and a half hours 06-Jul-02 25-Mar-03
62
DA 28/056 Breach of the Rules of Baccarat A shoe of Baccarat cards missing 44 cards was used for play for approximately 30 minutes 02-Sep-02 06-May-03
63
DA 28/057 Breach of the Rules of Blackjack A game of Pontoon was played with Blackjack cards for approximately 16 minutes 08-Dec-02 26-Jun-03
64
DA 28/058 Breach of the Rules of Blackjack A game of Blackjack was played with Pontoon cards for approximately three and a half hours 16-Feb-03 23-Oct-03
65
66
DA Minors in the Casino A patron accompanied by two minors entered the casino from Promenade Hotel. They were 19-Mar-04 11-Aug-04
28/059 detected approximately one minute after entry
67
DA 28/060 Breach of Internal Controls Crown failed to obtain a patron's signature on various withdrawal/deposit slips as is required by the  |04-Oct-00 15-Dec-04
Internal Controls
68
69
DA Breach of Internal Controls Gaming Machines personnel failed to manually adjust the Prize Percentage Increment Rate on the |05-Jul-04 18-May-05
28/061 "Win This Prize" Jackpot which led to over accruing for the prize and an understatement of revenue
and therefore tax paid
70
DA 28/062 Minors in the Casino 1.-10:23pm on 25/12/04 a minor in a pram entered the gaming floor via the Promenade entry after |Incident 1 was [16-Aug-05
the parents spoke to the security officer on duty 2. - 3:39pm on 14/3/05 a 15 yr old male on 25/12/04
entered through Sante entry without being asked for ID Incident 2 was
7 on 14/3/05
DA Minor in the Casino A two (2) year old in a pram was allowed access to the gaming floor from Vegas Lift Lobby by a 25-Mar-05 29-Sep-05
28/063 Property Services Officer
72
DA 28/064  [Minors in the Casino 1.-On 29/07/05 a minor in a pram entered the gaming floor via the Promenade entry after the Incident 1 was |30-Nov-05
parents spoke to the security officer on duty 2. - On 02/06/05 a 10 yr old male entered on 29/07/05
through the Food Court entry without being asked for ID Incident 2 was
73 on 02/06/05
DA 28/065 Unauthorised access to a sensitive area An unlicensed security officer escorted an unlicensed cleaner into the Change Booth 4 02-Jun-05 27-Mar-06
74
75
DA 28/066 Minor in the Casino On 3 October 2005 a minor aged approx 2 years of age entered in her father's arms via the Food 03-Oct-05 07-Jun-06
Court entry and remained in the casino for approx 40 seconds
76
DA 28/067 Minors in the Casino 1. A minor (approx 2 yrs of age) entered the casino in a pram via the Las Vegas entry after the Incident 1 was |07-Aug-06
child's mother asked the security officer on duty for directions. 2. A minor (approx 4 |on 17-08-05
months of age) entered the casino in a pram via the Monte Carlo entry while the security officers on |Incident 2 was
duty attended to others at the entry point. on 08-01-06
7
DA 28/068 Unlawful advance of gaming chips A patron was advanced gaming chips by a Pit Boss without cash or a CPV being tendered on three  [18-Mar-06 16-Aug-06
occasions in the amounts of $100K, $200K & $200K.
78
DA 28/070 Minor in the Casino On 5 Apr | 2006 a minor 14 years of age entered the casino via the Monte Carlo entrance and 05-Apr-06 22-Nov-06
remained in the casino for approx 40 minutes
79
80
DA Breach of game rules (poker) on three occasions  The game of Texas Hold'em poker was conducted in each occasion with incomplete deck of cards  (Incident 1 05-Jul-07
28/071 containing less than the required 52 cards. 28/09/06
Incident 2
81 24/11/06
DA Unmanned entry point on two occasions Incident 1 On 20 October 2006 the Promenade bridge entry was left unmanned for a period of 11 Incident 1 05-Jul-07
28/072 minutes. 20/10/06
Incident 2 On 13 November 2006 Sante entry was left unmanned for a period of 7 minutes. Incident 2
82 13/11/06
DA Minor in the Casino /A minor aged 18 months entered the casino via the Vegas entry. 11-Jan-07 05-Jul-07
28/073
83
DA Breach of game rules (pontoon) The game of pontoon was conducted with an incorrect number of cards being the required eight 14-Nov-06 05-Jul-07
28/074 decks of 48 cards, plus and additional card.
84
DA Breach of game rules (blackjack) The game of blackjack was conducted with an incomplete shoe of cards being eight decks of 52 17-Dec-06 05-Jul-07
28/075 cards, minus the 15 cards which remained stuck in the shuffle machine
85
DA Two minors in the Casino [ Two minors aged 9 and 16 years entered the casino via Western entry. 14-Jan-07 05-Jul-07
28/076
86
DA 28/077 Breach of rules of Pai Gow The game of Pai Gow on table PG 1703 was conducted with a set of tiles containing an extra "white |19-Feb-07 20-Jul-07

87

nine" and missing a "low 8" for approximately 27 minutes.
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DA 28/078 Breach of the rules of Texas Holdem Poker The game of Poker was played with one card missing for approximately 12 minutes 08-Feb-07 20-Nov-07 8
88
89
DA 28/079 Breach of the rules of Texas Holdem Poker The game of Poker was played with one card missing for approximately 5 minutes 28-Jun-07 06-Feb-08
920
DA 28/080 Breach of the rules of Texas Holdem Poker The game of Poker was played with an incomplete deck of cards for approximately 6 minutes 13-Jun-07 28-Feb-08
91
DA 28/081 Use of unapproved gaming equipment Crown used gaming equipment, namely an incorrect and unapproved version of software, on Rapid (12 to 30 April 05-May-08
Roulette without obtaining the approval to use that equipment 2007
92
DA 28/082 Breach of game rules (Blackjack) on one occasion The game of blackjack was conducted with an incomplete shoe of cards containing 5 less than the [28-Oct-07 14-Aug-08
required number.
93
DA 28/083 Controlled contract - Aquanas Crown entered into a controlled contract with Aquanas Foods when notice in wirting had not been July - 14-Aug-08
given to the Commsiion 28 days before entering into the contract. November 2006
94
DA 28/084 Breach of game rules (poker) on one occasion The game of WSOP Bonus Texas Hold'em poker was conducted with an incomplete deck of cards |05-Jul-07 14-Aug-08
95
DA 28/085 Breach of game rules (poker) on one occasion ' The game of Omaha Poker was conducted with an incomplete deck of cards 15-Jan-08 10-Nov-08 7
96
97
DA 28/086 Breach of game rules (poker) on one occasion The game of Manila Poker was conducted with an incomplete deck of cards 31-May-08 01-Jun-09
98
DA 28/087 Minor in the Casino On 11 October 2008 a minor aged 16 years of age entered via the Sports entry and remained in the |11-Oct-08 21-Jul-09
casino for approx fifty (50) minutes
99
DA 28/088 Breach of game rules (poker) on two occasions 1. A game of Texas Holdem Poker was conducted with an incomplete deck of cards. Incident 1 21-Jul-09
2. A game of Texas Holdem Poker was condcuted with an incomplete deck of cards. 7 September
2008
100 Incident 2
DA 28/089 Minors in the Casino 1. A minor (approx 3 months of age) entered the casino in a pram via the Monte Carlo entry. Incident 1 21-Aug-09
2. A minor (approx 9 years of age) entered the casino via the Food Court entry . 16 July 2008
3. A minor (infant) entered the casino in a pram via Sante entry after the mother asked for directions |Incident 2
to the Promenade air bridge. 14 August 2008
Incident 3
101 5
DA 28/090 Breach of game rules (poker) on one occasion The game of Texas Hold'em Poker was conducted with an incomplete deck of cards 01-Jan-09 15-Dec-09 5
102
103
DA 28/091 Minors in the Casino 1. A minor (baby) entered the casino in a pram via the Las Vegas entry. Incident 1 18-Mar-10
2. A minor (approx 9 months old) entered the casino via the Food Court entry . 5 November
3. A minor (baby) entered the casino in a pram via Promenade air bridge entry. 2008
104 Incident 2
DA 28/092 Breach of game rules (Blackjack) on one occasion The game of blackjack was conducted with an incomplete shoe of cards containing 7 less than the |23-Apr-09 31-Mar-10
required number.
105
DA 28/093 Breach of game rules (poker) on one occasion The game of Texas Hold'em Poker was conducted with an incomplete deck of cards 08-Jun-09 31-Mar-10
106
DA 28/094 Controlled contract - Advanced Catering Crown entered into a controlled contract with Advanced Catering when notice in wirting had not been |January and 31-Mar-10
given to the Commsiion 28 days before entering into the contract. June 2008 and
March and May
107 2009
DA 28/095 Breach of ICS on 2 occasions 1. Poker was played on a table that had no TLN displayed. Incident 1 08-Apr-10
2. A Security officer left his post on the Promenade Air Bridge entry. 15 April 2009
Incident 2
108 25 April 2009
DA 28/096 Breach of game rules (poker) on one occasion The game of Caribbean Stud Poker was dealt incorrectly breaching the Rules of the game. 07-Dec-09 30-Apr-10
109
DA 28/097 Breach of game rules (poker) on one occasion The game of WSOP Bonus Texas Hold'em Poker was dealt incorrectly breaching the Rules of the | 171-Mar-09 21-May-10
game.
110
DA 28/098 Failure to ensure gaming equipment is securley stored. |Cards were left in a shuffle machine after a Baccarat table had been closed, breaching rule 2.2.2. of |05-Sep-09 09-Aug-10
the TG ICS.
111
DA 28/099 Breach of game rules (poker) on one occasion The game of Three Card Poker was conducted with an incomplete shoe of cards containing 2 less  |02-Dec-09 09-Aug-10
than the required number.
112
DA 28/100 Alleged Breach of ICS and s 121 (4) of the Act. The game of Big Wheel commenced gaming prior to the table being opened in the ATOM System  |03-Nov-09 09-Nov-10 10
113]
114
DA 28/102 Alleged Breach of ICS and s 60 (2)c and s 121 (4) of [The game of Pontoon was dealt one card short, the missing card was later found under the ASM. It |19-May-10 03-May-11
the Act. is further alleged that Crown failed to notify the VCGR of the matter until 5 days after the incident
had occurred
115,
DA 28/103 Alleged Breach of ICS and s 60 (2)c and s 121 (4) of [The game of Texas Hold’em Poker was dealt three hands with 51 rather than 52 cards — the missing [10-Jun-10 03-May-11

116!

the Act.

card was subsequently located in the ASM.
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DA28/104  |Alleged Ereach of ICS and s 60 (2)c and s 121 (4) of |The game of Poker was played with less than the required number of cards for 8 hands, due loa  |21-Oct-10 21Jin-11 | | | | | | | | ‘ ‘
the Act. Dealer error.

117

DA 28/105  |Alleged Ereach of the ICS and s 10.7.6(3) of the Two minors accompanied by ther mother (tourists from Germany), were detected atthe Atrium Bar [17-Jan-11 TO_SSep-ﬁ 4
Gambling Regulation Act 2003 (Vic). by a VCGR Inspactor.

118} | I —— |

119

No DAs 2012 1
Receved

DA 28/106 Alleged Ereach of s 10.7.6(1) and 10.7.6(3) of the Three minors were detected on the gaming floor by a VCGLR Inspector, wo of who were alleged to [01-Jan-13 11-0c¢t-13[1 |
Gambling Regulation Act 2003 (Vic). have gambled.

DA 28/107  |Alleged Ercach of 5 10.7.63) of the Gambling
Regulation Act 2003 (Vic).

14-Dec-2013 7-Ap-14

aminor (12 years of age) and was|
28nrs

124 1
was detected on the Mahogany Room 31-Dec-13] 17-Ape-14

DA 28/108  |Alleged Ereach of = 10.7.6(3) of the Gambing
Regulation Act 2003 (Vic).

terrace bya VCGLR lnspecior.

At approximately 1941 hours on 31 January 2014, a VCGLR Inspector contacted Surveilance to
& ey had lecated a minor on the Mahogany Room Terrace. Footage revealed that Mr
whad entered the Mahogany Room via the ground foor recepton desk adjacent to the
rown 1owers Lobby at 1558 hours, accompanied by two females, at least one being a Mahogany
Room member. The reception desk was manned by two staff members at the time. One staff

member was oczupied with another patron and the other greeted the group Mudn—
and viewed a membership card produced bye_d his female companons.
On 3 January 2014, i was ci to Mah staff regarding Mah Room

Entry procedures and the vigilance around ing ID. The M: Room R ionist at the
ground floor entry when the minor entered was counselled regarding the matter. Maiter closed.

125)

DA 28/109 Alleged Breach of 5 10.7.6(3) of the Gambling The VCGLR contacted Security advising they had detected 2 minors at Pt 7. The VCGLR escorted |18-Jan-14 17-Apr-14
Regulation Act 2003 (Vic). the minors off the casno flcor at 0239trs viathe Promenade Air Bridge Entry point. Footage
|revealed that a male, now known as|TERYI. cntered the casino floor via the Promenade Air Bridge

Entry at approximately 0215hrs. iately pr 1o the Ift nex to Margo's cafe which
allowed the two minors waitng atthe Mezzanine level to enter the Ift and gain access to the casno
floor. .was issued with a WOL for assisting the minors (both aged 17 at the fme of the incident) in
gaining access to the casine floor. This incident is allegedly in breach of 5 10.7.6(3) of the Gambiing
Regulation Act 2003 (Vic).

As the minors did not enter the casino fioor via the escalators and the lift access is managed by the
Security Communicatons Centre, the Security Officer was not counselled regarding the incident.

On 24 January 2014, Security reevaluated the position of the Securty Officer stationed at the
Promenade Air Bridge Entry point, It was decided the Security Officar will be repositioned o the front
of the control zone (inline with all other casino entries) which is situated at the top of the escalators.
This vantage pont will allow the Security Officer to better montor the persons entering the casino
floor (via the Iift or the escalators). Mater closed.

126 |
DA 28/110 (Allcged Broach of > 00(2)(¢) and B0(3Kv) o the The maller elaies W an alleged breach of Rule 2.2.2 of the SomFAuluimalod Tablc Cames (SATCG) |WA 18-Aug- 144 1 T T T 1 T 1 T T 1 T 1 T T T 1 T '
Casino Control Act 1991 (Vic). Rules (Rules). It is specifically aleged that there is no Dealer Terminal connected to SATG table
2608.

Crovn Mebourme does notagree that it has contravened Rule 2.2.2 of the SATG Rules. Table 2608
is and always was, connected to a Dealer Terminal. The terminals at 2608 cannot operate without
connectivity to a Dealer Terminal because the Desler Terminal relays the results for the geme. The
termnals at 2603 are connected to two Dealer Terminals remotely, being those located attables
1701 and 2201 . Rule 2.2.2 of the SATG Rules does nct state the required proximity of the Dealer
Terminal to the table.

There is no reference in the Rules, SOPs or otherwise that requires each TLN to have a unique
Dealer Terminal. Muti-gaming is permitted on SATGs, whereby multiple Dealer Temminals can
connect to the terminals for patrons to choose between - which is the curent stuaticn arrangement
for table 2608.

Crown had di of geographically sep from the Dealer

Termi with the C ission’” the VCGR, when multi-gaming was initially raised by
Crown. It was the VCGR's advice that fe terminal bank shoud have its own TLN to ensure thatthe
bank is not overiooked/omited when table closing and revenue calculation is completed. Crown
accepted his cautious approach and placed a TLN at the bank of terminals to give the VCGR
comfort that sufficient TLNs were allocated and that revenue correctly and appropriately
calculated.

127]

128) | | | |
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DA 28111

Alleged Ereach of § 10.7.6(3) of the Gambling

fation Act 2003 (Vic).

{On 1 August 2014 at approximately 2252hrs, a minor, now known as

S ccompanied by 4 other entered the casino floor ing the 1D of
mmbyhmmodwawwm

[VCGLR and escorted from the casino floor at 2250hrs.

204Chrs. Footage revealed that an ID inspection ook place prior to the Promenade Air bridge
Security Officer allowing the Minor to enter the cazno floor. Al the tme of entry the Security Officer
was n no doubt that the ID produced belonged to

Crown sutmits Ifs defence under Section 10.7.12 of the GRA. which provides:

Defences
a) It is a defence to a prosecution for an offence under saction 10.7.3, 10.7.4 or 10.78 if—
3. the miner was above the age of 14 years &t the ime the acs
conattuting the offence were committed; and
b. mmediately tefore the acts constituting the offence were
it there to the accused acceptable proof of age for the minor.

A3 such and in this case:
1. The minor presented valid ID; and
2. Was over 14 years of age (she was 17).

Alleged Ereach of s 60(2) of the Casino Control Act
1091 (Vie.

accompanied by 4 cther antered the casino ficor ing the 1D of
v o R - o=,

204Chrs. Footage revealed that an ID nspection ook place prior to the Promenade Air bridge
| Security Officer allawing the Minor to enter the cag ntry the Security Officer
was n no doubt that the ID produced belonged to)

Crown submits ifs defence under Section 10.7.12 of the GRA, which provides:

Defences

@) Itis a defence to a prosecution for an offence under section 10.7.3, 10.7.4 or 10.76 if—
a. the minor was above the age of 14 years at the ime the acts

|constituting the offence were committed, and

b. immediately tefore the acts constituting the offence were

committed, there was produced to the accused acceptable proof of age for the minor,

As such and in this case;
1. The minor presented valid ID; and
2. Was over 14 years of age (she was 17)

previcusly refused entry by the Security Officer at the Minge Eniry point at|

On 1 August 2014 at approumately 2252hrs, a miror, now known as IR o Aoy-14 |

previcusly refused entry by the Security Officer at the Mings Eniry pont at
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DA 28/112

( )

= 60{2)(c) of the Casino Centrel Act
1991 (V).

Alleged breach of Rule 3,9 of the FATG Rues (Rules) |On 50 Matcy 2016, the YCGLR ssued Crown with a Nofios to Stow Catse it relaten to an operstonst change to

tho fuy. (FATGS) LS aliaged that for @ ponod, thoro was no
abity to set dafy kss and trne ¥nits on FATGs. 1t 5 noted that the VCOLR's Notice to Show Cause addresses 13
FATGs afegadly in breach, howevar, two of the thinsen (Tables 0725 and 1021) are Semi-Automated Table

| Games.

| Cromes submitted that the ime cipabittos oo A TGs ware diabled @ slleged whon tho Stale wate pro.

systen | Y) flblo o guming mackines osly.  Tho law proverts wo pro-
[commttmant systans beng operaled for EOMs - Crown was themlors egured to deabla s own pro-commiiment
systemn (Pl ) o105 dboth gaming machines and FATGs. Actordingly, when
PlaySafa wes dissblad as rmgumd for EGMs & also ceased 1o oparsts on FATGS
On 11 Apri 2016, Jason Cramona, was provided, 85 requested, weh & biter outinng the scope axi estimated
limalines for the works 10 bo camod ost. Crown & to o elihor within or
ahond of the schedule provided  Crown n g o ot
Jizstica (DOJ) prios to 10 Noversbor 2015, howavar ff was il only o systom would
ba pennitied 10 oparate on EGMs in the State; despas Crown's posdion oh the conteuation of PlaySale (in
[oparetion since 2003) Crown wes requead to disablk PlaySate aad infroduce Yourflay  The effect of s wars cear
10 all pezties. An PlySafe opereted ouoss beth EGMs and FATGS st Crown, § would cease (o opersts 00 bott:
[platiorms when YourPlay commanced  YourPlay, weh s solaly for EGM and playar
featuros. did not seenunt for, nor have the capabilty o extont fo FATGS in accordance with Rule 3 0 of
Ihe FATG Rubes.

| Crown submils thet these should be no discipimary sction. The effect of fuming off PaySate (a5 wos regured) was
claar Once lurnad off iherm would be o imit setting capaaiities aperatng on FATGs, a postian ot disputed by the
DOJ.  Further, ths positon was (@intorcad by the DOJ m recenty obisning Ministens! CIarfcation of ihe poscy
poston with regards 10 inll Seltng on FATGS, reafierng that thare wes no poor expectation of tequiement for

[ Croms o contiens (o opetnta PlaySale i atry capadty,

[30-Mar-16

(PlaySafe
unavaiable on
FATGs from 10
2015

with the
introduction of
YourFlay)

B-Mar18] |

133

DA 28112
(Worksiie)

Alleged breaches of the Junket and Premium Player
Programs Internal Control Statement (ICS), which
resulted in alleged breaches of s 121(4) and
consequently s 20(1)(b) of the Casino Control Act
1991 (Vic)(Act|.

On 22 December 2015, the VCGLR issued Crown with a Notice to Show Cause in relation to alleged
breaches of the Junket and Premium Player Progiams internal Control Statement (ICS). Most of
the alleged breaches are technical in nature (e.g. ilegble hand writng on forms). It b specifically
alleged that there were 21 breaches covering five (5) Junket Player Programs, which resulied in
alleged breaches of s 121(4) and 5 20(1)(0) of the Casino Control Act 1997 (Vic)(Act).|

programs range
from July 2015 -
September
2015

Date of 2811272016 |2

134

{Gaming Other

| Numb | Year
lerof
|DAs

40

!

|
Chart Title

DAs

Alleged breaches of game approval, which
resulted in alleged breaches of s 3.5.5(1) and
3.55(2) of the Gambling Regulaticn Act 2003
(VieHAct).

0n 8 December 2017, the VCGLR issued Crown wih a Notice to Show Cause in ralation to
alleged variation to 17 geming machines types and 17 games. Tha Commission alleges
that Crown has ined the g Re jon Act 2003 (Vic).

27 March
2017 - 20 April |17
2017.

[8 December |1
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1 s i o Chart i
DAs Alleged breaches of game approval, which On 8 December 2017, the VCGLR issued Crown with a Notice to Show Cause in relation to |27 March 8 December |1

resulted in alleged breaches of s 3.5.5(1) and alleged variation to 17 gaming machines types and 17 games. The Commission alleges |2017 - 20 April

3.5.5(2) of the Gambling Regulation Act 2003 that Crown has contraveined the Gambling Regulation Act 2003 (Vic). 2017.

(Vic)(Act).
137,
138
139
140 Number of DAs Year
141 3 1995
142 0 1996
143 6 1997
144/ 9 1998
145 2 1999
146! 2 2000
147 8 2001
148 18 2002
149 8 2003
150 2 2004
151 5 2005
152 4 2006
153 8 2007
154 7 2008
155 5 2009
156 10 2010
157 4 2011
158 0 2012
159 1 2013
160! 4 2014
161 2 2015
162! 2 2016
163! 1 2017
164! 1 2018
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Costs
A B C D E [ F
Fines per |Cumulative Fine |Per Year Per s 25 Review
1 _|FY Total Period
FY 1996 |$20,000 DA's Received for FY96 (based on date Notice
$20,000 to Show Cause received): 3
2
FY 1997 |$29,000 DA's Received for FY97 (based on date Notice
$9,000 to Show Cause received): 2
3 O N S EEEN B BN BN BN BN BN BEEN BN BEEN BN SN BEEE B S B S S S S S I BN SN BN BN S B B B S S S .
FY 1998 |$250,000 DA's Received for FY98 (based on date Notice
$221,000 to Show Cause received): 55
4
FY 1999 |$255,000 DA's Received for FY99 (based on date Notice
$5,000 to Show Cause received): 3
5
FY 2000 |$318,000 DA's Received for FY00 (based on date Notice (61 DA's received for
$63,000 to Show Cause received): 3 1st s25 review period,
totalling $289,000 in
6 fines.
FY 2002 [$434,500 DA's Received for FY02 (based on date Notice
$116,500 to Show Cause received): 48
7
FY 2003 [$492,500 DA's Received for FY03 (based on date Notice
$58,000 to Show Cause received): 13
8
FY 2004 |$502,500 DA's Received for FY04 (based on date Notice (64 DA's received for
$10,000 to Show Cause received): 1 2nd s25 review period,
totalling $184,500 in
9 fines.
FY 2005 |$ 513,500 DA's Received for FY05 (based on date Notice
$11,000 to Show Cause received): 3
10
FY 2006 |$518,500 DA's Received for FY06 (based on date Notice
$5,000 to Show Cause received): 6
11
FY 2007 ($538,500 DA's Received for FY07 (based on date Notice (14 DA's received for
$20,000 to Show Cause received): 5 3rd s25 review period,
totalling $26,000 in
12 fines
FY 2008 [$593,500 DA's Received for FY08 (based on date Notice
$55,000 to Show Cause received): 12
13
FY 2009 ($603,000 DA's Received for FY09 (based on date Notice
$9,500 to Show Cause received): 5
14
FY 2010 ($673,000 DA's Received for FY10 (based on date Notice
$70,000 to Show Cause received): 17
15
FY 2011 |$688,000 DA's Received for FY11 (based on date Notice
$15,000 to Show Cause received): 6
16
FY 2012 |$693,000 DA's Received for FY12 (based on date Notice (41 DA's received for
$5,000 to Show Cause received): 1 4th s25 review period
totalling $154,500 in
17 fines.
18 |FY 2013
19 [FY 2014
20 |FY 2015
21 |FY 2016
22 |FY 2017 Trade Promotion Application -
23 |FY 2018 Trade Promotion Amendment Application -
24 |FY 2019
25 |FY 2020
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