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DA 28/112 
(Worksite)

Alleged breach of Rule 
3.9 of the FATG Rules 
(Rules) and 
consequently s 
60(2)(c) of the Cas no 
Control Act 1991 
(Vic). 

On 30 March 2016, the VCGLR issued Crown with a Notice to Show Cause in relation to an operational change to the fully-automated 
table games (FATGs) configuration.  It is specifically alleged that for a period, there was no ability to set daily loss and time limits on 
FATGs.  It is noted that the VCGLR's Notice to Show Cause addresses 13 FATGs allegedly in breach, however, two of the thirteen (Tables 
0725 and 1021) are Semi-Automated Table Games. 

Crown submitted that the limit capabilities on FATGs were disabled as alleged, when the State wide pre-commitment system (YourPlay) 
was introduced and available to gaming machines only.  The law prevents two pre-commitment systems being operated for EGMs.  Crown 
was therefore required to disable its own pre-commitment system (PlaySafe) which operated simultaneously across both gaming 
machines and FATGs.  Accordingly, when PlaySafe was disabled as required for EGMs, it also ceased to operate on FATGs.  
On 11 April 2016, Jason Cremona, was provided, as requested, with a letter outlining the scope and estimated timelines for the works to 
be carried out.  Crown is committed to undertaking the necessary works either within or ahead of the schedule provided.  Crown was 
deeply involved in discussion and consultation with the Department of Justice (DOJ) prior to 10 November 2015, however, it was 
determined that only one pre-commitment system would be permitted to operate on EGMs in the State; despite Crown’s position on the 
continuation of PlaySafe (in operation since 2003) Crown was required to disable PlaySafe and introduce YourPlay.  The effect of this was 
clear to all parties. As PlaySafe operated across both EGMs and FATGs at Crown, it would cease to operate on both platforms when 
YourPlay commenced.  YourPlay, with its application solely for EGM harm minimisation and player protection features, did not account 
for, nor have the capability to extend to FATGs in accordance with Rule 3.9 of the FATG Rules.  

Crown submits that there should be no disciplinary action.  The effect of turning off PlaySafe (as was required) was clear. Once turned off 
there would be no limit setting capabilities operating on FATGs, a position not disputed by the DOJ.    Further, this position was reinforced 
by the DOJ in recently obtaining Ministerial clarification of the policy position with regards to limit setting on FATGs, reaffirming that there 
was no prior expectation or requirement for Crown to continue to operate PlaySafe in any capacity.  

30-Mar-16

(PlaySafe 
unavailable on 
FATGs from 10 
November 2015 
with the 
introduction of 
YourPlay)

30-Mar-16 25-Apr-16 20-Apr-16 19/07/16 the VCGLR determined that Disciplinary Action was warranted and issued Crown with a Letter of Censure 
and a fine for $25,000 - matter closed.

26-Jul-16 Michelle Fielding $25,000 $803,000

Worksite 106
#614394

Alleged breaches of 
the Junket and 
Premium Player 
Programs Internal 
Control Statement 
(ICS), which resulted 
in alleged breaches of 
s 121(4) and 
consequently s 
20(1)(b) of the Casino 
Control Act 1991 
(Vic)(Act). 

On 28 December 2016, the VCGLR issued Crown with a Notice to Show Cause in relation to alleged breaches of the Junket and Premium 
Player Programs Internal Control Statement (ICS).  Most of the alleged breaches are technical in nature (e.g. illegible hand writing on 
forms).  It is specifically alleged that there were 21 breaches covering five (5) Junket Player Programs, which resulted in alleged breaches 
of s 121(4) and consequently s 20(1)(b) of the Cas no Control Act 1991 (Vic)(Act). 

Date of 
programs range 
from July 2015 - 
September 
2015

28/12/2016 25/01/2017 18/01/2017 On 18 January 2017, Crown made a submission to the Commission asking that the Notice be withdrawn or 
suspended, as a result of it containing a large number of factual errors.  Pending this, Crown also requested the 
Commission provide additional information in relation to the alleged breaches.  The Commission notified Crown on 
24 January 2017 that they have accepted its request for additional information and will grant an additional seven (7) 
days to respond once received.   'After this time has concluded  the Commission wi l proceed to determine any 
d sciplinary act on n relat on to the a leged breaches .'  As of 4 April 2017 the VCGLR have withdrawn seven (7) of 
the allegations and Crown has fourteen (14) days to respond to the revised Notice of fourteen (14) allegations. 
On 27 April 2017 Crown responded to the Notice issued by the Commission, maintaining that Crown was not in 
breach of s 121(4) and subsequently s 20(1)(b) of the Act.  Crown defended thirteen (13) alleged breaches (as 
another had been withdrawn) and will await a response from the Commission in due course.  On 6 December, the 
Commission issued Crown with its finding resulting in a $150,000 fine, which Crown subsequently paid via cheque 
on 20 December 2017.  The matter is now closed.
0n 9 February 2017, the Commission purported to provide Crown with the additional information to correct the errors 
in its Notice to Show Cause.  However, the further information also went to establishing that the Notice was issued 
on the basis or erroneous assumptions.  On 15 February 2017, Crown responded requesting that the Notice be 
withdrawn or suspended until the further clarifying information can be provided.  The VCGLR again granted the 
extension and Crown awaits their further advice.
On 22 February 2017, the Commission notified Crown that they are considering a response to Crown's request for 
the Notice to be withdrawn or suspended.  The Commission also acknowledged that Crown was not is a position to 
respond to the Notice to Show Cause until further information was provided by the Commission, therefore, Crown 
has been granted an extension of time.
On 4 April 2017, the Commission notified Crown that seven (7) of the twenty-one (21) allegations contained within 
the Notice (dated 28 December 2016), have been withdrawn.  The Commission intends to pursue the remaining 
fourteen (14) allegations, requiring Crown to make a written submission within fourteen (14) days of the Notice.
On 27 April 2017, Crown responded to the Notice issued by the Commission, defending Crown's position to the 
alleged breaches. The Commission is yet to make a determination.
On 6 December 2017, the Commission issued a DA to Crown pursuant to s 20(4) of the Act.  The Commission 
found Crown had breached the ICS on 13 occasions and issued a fine of $150,000.  On 20 December 2017, Crown 
paid the fine via cheque. The matter is now closed.

06/12/2017 $150,000 Michelle Fielding 150,000 953,000

Das
#336335
#317899
#336507
#374056
#354171
#354173
#364656
#355374

Alleged breaches of 
game approval, which 
resulted in alleged 
breaches of s 3.5.5(1) 
and 3.5.5(2) of the 
Gamb ing Regulation 
Act 2003  (Vic)(Act). 

0n 8 December 2017, the VCGLR issued Crown with a Notice to Show Cause in relation to alleged variation to 17 gaming machines types 
and 17 games.  The Commission alleges that Crown has contravened the Gambling Regulation Act 2003  (Vic).

27 March 2017 - 
20 April 2017.

8 December 5/01/2018 5/01/2018
26/02/2018

On 5 January 2018, Crown responded to the Notice issued by the Commission defending Crown's position to the 
allegation of varying machine type and games without approval.  On 6 February 2018, the Commission responded to 
Crown upholding their position on the matter.  The Commission invited Crown to respond within 14 days.  On 26 
February 2018, Crown responded to the Commission.  On 26 April 2018, the Commission made a determination, 
issuing a Letter of Censure and imposing a $300,000 fine.  Crown paid the fine via cheque on Tuesday 1 May 2018.  
The matter is now closed.

01/05/2018 ($300,000) Michelle Fielding $450,00 $1,253,000

Worksite 06
#614391

Button Picks
(Wilky allegation)

On 13 July 2018, The VCGLR issued Crown with a Notice pursuant to s 26 of the Cas no Control Act 1991  (Vic), in relation to Crown-
banded 'picks' (button picks), which were able to be inserted in buttons on unrestricted EGM to allow simultaneous play of multiple 
machines.  The VCGLR requested information in relation to the picks, inclusive of their use and instructions to staff, advise to patrons etc.
On 7 March 2019, the VCGLR wrote to Crown advising of the finding, a required Crown to provide a report by 8 April 2019, detailing the 
steps taken by Crown to comply with the Direction.  On 8 April 2019, Crown wrote to the VCGLR, setting out actions taken to comply with 
the 7 March 2019 VCGLR letter.

Period of Use 13/07/2018 27/07/2018

10/08/2018 

18/07/2018

10/08/2018

On 7 March 2019, the VCGLR wrote to Crown with a determination that button picks were considered gaming 
equipment under s 64 of the Act.

The VCGLR issued a Direction under s 23 banning button picks.

$0 Michelle Fielding $450,00 $1,253,000 Crown does not accept the 
finding (Button Picks require 
approval as gaming 
equipment).

Worksite 06
#411431

C8308 Button Fault On 27 September 2018, the VCGLR issued Crown with a Section 26(1) Notice pursuant to the Cas no Control Act 1991  (Vic), requesting 
information pertaining to EGM C8308 operating in continuous play mode (alleged as 'unrestricted mode' in the Notice) when a player card 
was not inserted.    
On 20 December 2018, the VCGLR (on-site inspectorate) wrote to Crown requesting clarification on several matters and an explanation as 
to why Crown breached s 62AB(2) of the Casino Control Act 1991 (Vic).  

21/09/2018 27/09/2018 11/10/2018 11/10/2018 On 11 October 2018, Crown responded to the VCGLR, by providing information as requested by the VCGLR (letter 
dated 27 September 2018).

On 8 January 2019, Crown responded to the letter dated 20 December 2018, reinforcing its position as documented 
in Crown’s response dated 11 October 2018, that the machine was not functioning in unrestricted mode and that the 
continuous play arose from a malfunction.

On 14 January 2021, the VCGLR issued Crown with a Notice of Non-Compliance.  No further action will be taken by 
the VCGLR.  

0 $450,00 $1,253,000

Worksite 06 Crown Rewards 
Loyalty Scheme and 
EGM in Unrestricted 
Mode

As a consequence of the above matter (VCGLR letter dated 27 September 2018); on 19 November 2018 the VCGLR (Director, 
Compliance) responded to Crown advising that they are continuing to investigate the circumstances relating to the malfunction of EGM 
C8308.  The VCGLR sought further information from Crown as to whether regulation 18(6) of the Gambling Regu ation (Pre-commitment 
and Loyalty Scheme)  Regu ations 2014  (Regulations) has been complied with.  

n/a 19/11/2018 18/12/2018 18/12/2018 On 18 December 2018, Crown responded to the VCGLR’s letter dated 19 November 2018.  0 $450,00 $1,253,000

Worksite 06
#41654

Your Play Pre-
commitment scheme

On 5 October 2018, the VCGLR wrote to Crown to make inquiries of a preliminary nature regarding the operation of the Your Play pre-
commitment scheme under s 26 of the Casino Control Act 1991 (Vic), requesting Crown to provide information and produce records as 
stated in the letter.

n/a 05/10/2018 26/10/2018 26/10/2018 On 26 October 2018, Crown responded to the Notice and provided all requested information. 0 $450,00 $1,253,000

FY 2018

FY 2019

FY 2017
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DATE OF INTERACTION VCGLR INTERACTION DESCRIPTION OF INTERACTION 

90/10 email dated 11/02/20
MF to SM.

Rohin Barker - F&B Hi Stuart
It may be that Rohin unintentionally  caused some confusion for our staff on the floor this weekend with regard to the law for 
intoxication vs drunk.  He spoke with staff at the Merrywell about the difference between intoxicated and drunk, stating that someone 
that is intoxicated can stay in the venue as long as they are not given any more alcohol, they can get something to eat/drink water etc.  
He said that they only need to leave if drunk.
Although we understand that this is legally correct, it is not consistent with Crown’s internal process and the training provided to our 
staff, which is to remove persons as soon as they are deemed intoxicated.  This is because the Casino Control Act creates an offence 
for Crown if it permits someone to gamble whilst intoxicated.  As we cannot monitor all persons once deemed intoxicated to ensure 
that they don’t gamble, we instead generally require them to leave.
Just hoping you can clarify Crown’s process with Rohin, as we want our staff to operate according to our more conservative approach.  
Thanks Stuart, please let me know if you would like to discuss. (MF)

On 11 February 2020, 
Stuart McCleland from the 
VCGLR responded to the 
email.

CRW.512.012.1757_0016
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DA 28/024 Minor in the Casino A minor was detected on the gaming floor and removed approximately twenty minutes after having 
entered 

30-Dec-00 25-Sep-01

DA 28/025 Breach of the Rules and Procedures for Blackjack A game of Blackjack was played with Pontoon cards for approximately 10 hours 13-Jan-01 11-Dec-01

DA 28/026 Breach of Internal Controls Crown failed on a number of occasions to implement Internal Control requirements for obtaining a 
bank opinion or verifying outstanding balances and indebtedness in regard to a patron's Cheque 
Cashing facility

September 
1997 to 
February 1998

27-Sep-01

DA 28/027 Breach of the Controlled Contract provisions Crown entered into a contract with Stargames Corporation for the development and supply of Rapid 
Roulette Semi-Automated table games without first giving 28 days prior notice in writing to the VCGA 
of the details of the proposed contract 

06-Mar-00 31-Oct-01

DA 28/028 Using unlicensed personnel working in positions 
requiring a casino special employee's licence

Two Purchasing Dept employees were promoted to positions requiring a casino special employee 
licence but did not obtain the licences

01-Jan-98 02-Nov-01

DA 28/029 Breach of the Controlled Contract Provisions Crown entered into a contract with Dedicated Micros for non gaming equipment for a value in excess 
of $200,000 without first giving 28 days prior notice in writing to the VCGA of the details of the 
proposed contract 

During 2000 04-Dec-01

DA 28/031 Breach of Internal Controls Crown failed to provide the VCGA with two external audit reports by 31 October 2001 as is required 
by the Internal Controls. 

31-Oct-01 11-Dec-01 8

DA 28/030 Breach of the Rules of Baccarat A junket player moved a $200,000 wager from Player to Banker after the first card had been drawn 
from the shoe 

07-Aug-00 23-Jan-02

DA 28/032 Breach of Rules of Poker A game of Poker was played for approximately two hours with a card missing from the deck 30-Jan-01 23-Jan-02

DA 28/033 Breach of Internal Controls Crown failed, for four (4) months, to provide monthly Patron Comments Reports as required by the 
Internal Controls. When the reports were provided in the fifth month they were deemed by the VCGA 
to be deficient 

August to 
November 2001

23-Jan-02

DA 28/034 Breach of Controlled Contract provisions Crown entered into a contract with Safegames & Mikohn without first giving 28 days prior notice in 
writing to the VCGA of the details of the proposed contract 

09-Feb-00 23-Jan-02

DA 28/036 Breach of Controlled Contract provisions Crown entered into a contract with Netstar without first giving 28 days prior notice in writing to the 
VCGA of the details of the proposed contract 

09-Nov-99 23-Jan-02

DA 28/037 Breach of Controlled Contract provisions This file is a continuation of files DA 035 and DA 036 As for files 035 
& 036

As above

DA 28/038 Breach of Controlled Contract provisions Crown entered into a contract with Flight Centre without first giving 28 days prior notice in writing to 
the VCGA of the details of the proposed contract 

1999 - 2001 28-Feb-02

DA 28/039 Breach of section 68(2)(e) of the Casino Control Act Crown discharged a debt owing by a patron without first seeking and obtaining the VCGAs approval 
in writing

06-Aug-99 28-Feb-02

DA 28/040 Breach of the provisions of the Casino Agreement The VCGA served Crown with a Notice under the provisions of s 31.2 of the Casino Agreement (CA) 
for a failure to provide five Director's Quarterly Reports on the Series 2 Unsecured Notes between 
September 2000 and September 2001

September 
2000 to 
September 
2001

07-Mar-02

DA 28/041 Numerous Minors in the Casino Between 17 February and 22 July 2001 seven (7) minors were detected in the casino FEBRUARY - 
JULY 2001

28-Mar-02

DA 28/042 Minor in the Casino A minor of approximately 12 months of age was detected in the casino in the arms of an adult patron 13-Oct-01 30-Apr-02

DA 28/043 Breach of Controlled Contract provisions Crown entered into a contract with Classic Blue Computers without first giving 28 days prior notice in 
writing to the VCGA of the details of the proposed contract 

DURING 2000 02-May-02

DA 28/044 Breach of Controlled Contract provisions Crown entered into a contract with Bunbury Holdings Pty Ltd without first giving 28 days prior notice 
in writing to the VCGA of the details of the proposed contract 

DURING 2000 02-May-02

DA 28/045 Alleged fa lure to pay winnings to a patron  It was alleged that Crown contravened s 64(e) of the CCA by not paying an excluded patron who had 
won a Jackpot of $10,769.06 on gaming machine D2102 

22-Aug-01 02-Jul-02

DA 28/046 Breach of Internal Controls A Crown Security and Service Officer breached the Internal Controls by escorting two electrical 
contractors into the Hard Count Room while the count was in progress

29-Jun-01 29-Aug-02

DA 28/047 Breach of the Rules of Blackjack A game of Blackjack was played with Pontoon cards for nearly two hours 30-Jul-01 29-Aug-02

DA 28/048 An alleged breach of Internal Controls and of section 
59 of the CCA 

It was alleged in the Show Cause Notice that Crown used unapproved digital surveillance equipment 
to monitor and record some gaming related operations and fa led to retain the images for the 
required retention period 

13 MAY - 3 
JULY 2001

29-Aug-02

DA 28/049 Minor in the Casino A minor of approximately 18 months of age was detected in the casino in the arms of an adult patron 10-Apr-02 29-Aug-02

DA 28/050 Breach of the Rules of Blackjack A game of Blackjack was played with Pontoon cards for approximately four (4) minutes 20-Apr-02 31-Oct-02 18

DA 28/051 Minors in the Casino Four (4) minors aged between 14 and 16 years of age entered and remained in the casino for 
approximately 7 minutes before being detected 

13-May-02 04-Feb-03

CRW.512.012.1757_0019
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DA 28/052 Minor in the Casino A six (6) year old was lifted over the railing of the Baccarat Bar thereby entering the defined casino 
premises

05-Dec-01 04-Feb-03

DA 28/053 Minor in the Casino A seventeen (17) year old entered the casino and gambled for approximately two (2) hours 14-Sep-02 04-Feb-03

DA 28/054 An alleged breach of Internal Controls Crown used two (2) Security Officers to assist in the running of the Surveillance Room wh le the 
majority of the Surveillance team met in relation to threatened industrial action

20-Dec-01 27-Feb-03

DA 28/055 Breach of the Rules of Blackjack A game of Blackjack was played with Pontoon cards for approximately two and a half hours 06-Jul-02 25-Mar-03

DA 28/056 Breach of the Rules of Baccarat  A shoe of Baccarat cards missing 44 cards was used for play for approximately  30 minutes  02-Sep-02 06-May-03

DA 28/057 Breach of the Rules of Blackjack A game of Pontoon was played with Blackjack cards for approximately 16 minutes 08-Dec-02 26-Jun-03

DA 28/058 Breach of the Rules of Blackjack A game of Blackjack was played with Pontoon cards for approximately three and a half hours 16-Feb-03 23-Oct-03 8

DA
28/059

Minors in the Casino A patron accompanied by two minors entered the casino from Promenade Hotel. They were 
detected approximately one minute after entry

19-Mar-04 11-Aug-04

DA 28/060 Breach of Internal Controls Crown failed to obtain a patron's signature on various withdrawal/deposit slips as is required by the 
Internal Controls

04-Oct-00 15-Dec-04 2

DA
28/061

Breach of Internal Controls Gaming Machines personnel failed to manually adjust the Prize Percentage Increment Rate on the 
"Win This Prize" Jackpot which led to over accruing for the prize and an understatement of revenue 
and therefore tax paid

05-Jul-04 18-May-05

DA 28/062 Minors in the Casino 1. -10:23pm on 25/12/04 a minor in a pram entered the gaming floor via the Promenade entry after 
the parents spoke to the security officer on duty            2.  - 3:39pm on 14/3/05 a 15 yr old male 
entered through Sante entry without being asked for ID    

Incident 1 was 
on 25/12/04 
Incident 2 was 
on 14/3/05

16-Aug-05

DA
28/063

Minor in the Casino A two (2) year old in a pram was allowed access to the gaming floor from Vegas Lift Lobby by a 
Property Services Officer

25-Mar-05 29-Sep-05

DA  28/064 Minors in the Casino 1. -On 29/07/05 a minor in a pram entered the gaming floor via the Promenade entry after the 
parents spoke to the security officer on duty              2.  - On 02/06/05 a 10 yr old male entered 
through the Food Court entry without being asked for ID    

Incident 1 was 
on 29/07/05 
Incident 2 was 
on 02/06/05

30-Nov-05

DA 28/065 Unauthorised access to a sensitive area An unlicensed security officer escorted an unlicensed cleaner into the Change Booth 4 02-Jun-05 27-Mar-06 5

DA 28/066 Minor in the Casino On 3 October 2005 a minor aged approx 2 years of age entered in her father's arms via the Food 
Court entry and remained in the casino for approx 40 seconds

03-Oct-05 07-Jun-06

DA 28/067 Minors in the Casino 1. A minor (approx 2 yrs of age)  entered the casino in a pram via the Las Vegas entry after the 
child's mother asked the security officer on duty for directions.                              2. A minor (approx 4 
months of age) entered the casino in a pram via the Monte Carlo entry while the security officers on 
duty  attended to others at the entry point.

Incident 1 was 
on 17-08-05 
Incident 2 was 
on 08-01-06

07-Aug-06

DA 28/068 Unlawful advance of gaming chips A patron was advanced gaming chips by a Pit Boss without cash or a CPV being tendered on three 
occasions in the amounts of $100K, $200K & $200K.

18-Mar-06 16-Aug-06

DA 28/070 Minor in the Casino On 5 Apr l 2006 a minor 14 years of age entered the casino via the Monte Carlo entrance and 
remained in the casino for approx 40 minutes

05-Apr-06 22-Nov-06 4

DA
28/071

Breach of game rules (poker) on three occasions The game of Texas Hold'em poker was conducted in each occasion with incomplete deck of cards 
containing less than the required 52 cards.

Incident 1 
28/09/06
Incident 2 
24/11/06

05-Jul-07

DA
28/072

Unmanned entry point on two occasions Incident 1 On 20 October 2006 the Promenade bridge entry was left unmanned for a period of 11 
minutes.
Incident 2 On 13 November 2006 Sante entry was left unmanned for a period of 7 minutes.

Incident 1 
20/10/06
Incident 2 
13/11/06

05-Jul-07

DA
28/073

Minor in the Casino A minor aged 18 months entered the casino via the Vegas entry. 11-Jan-07 05-Jul-07

DA
28/074

Breach of game rules (pontoon) The game of pontoon was conducted with an incorrect number of cards being the required eight 
decks of 48 cards, plus and additional card.

14-Nov-06 05-Jul-07

DA
28/075

Breach of game rules (blackjack) The game of blackjack was conducted with an incomplete shoe of cards being eight decks of 52 
cards, minus the 15 cards which remained stuck in the shuffle machine

17-Dec-06 05-Jul-07

DA
28/076

Two minors in the Casino Two minors aged 9 and 16 years entered the casino via Western entry. 14-Jan-07 05-Jul-07

DA 28/077 Breach of rules of Pai Gow The game of Pai Gow on table PG 1703  was conducted with a set of tiles containing an extra "white 
nine" and missing a "low 8" for approximately 27 minutes.

19-Feb-07 20-Jul-07

CRW.512.012.1757_0020
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DA 28/078 Breach of the rules of Texas Holdem Poker The game of Poker was played with one card missing for approximately 12 minutes 08-Feb-07 20-Nov-07 8

DA 28/079 Breach of the rules of Texas Holdem Poker The game of Poker was played with one card missing for approximately 5 minutes 28-Jun-07 06-Feb-08

DA 28/080 Breach of the rules of Texas Holdem Poker The game of Poker was played with an incomplete deck of cards for approximately 6 minutes 13-Jun-07 28-Feb-08

DA 28/081 Use of unapproved gaming equipment Crown used gaming equipment, namely an incorrect and unapproved version of software, on Rapid 
Roulette without obtaining the approval to use that equipment

12 to 30 April 
2007

05-May-08

DA 28/082 Breach of game rules (Blackjack) on one occasion The game of blackjack was conducted with an incomplete shoe of cards containing 5 less than the 
required number.

28-Oct-07 14-Aug-08

DA 28/083 Controlled contract - Aquanas Crown entered into a controlled contract with Aquanas Foods when notice in wirting had not been 
given to the Commsiion 28 days before entering into the contract.

July - 
November 2006

14-Aug-08

DA 28/084 Breach of game rules (poker) on one occasion The game of WSOP Bonus Texas Hold'em poker was conducted with an incomplete deck of cards 05-Jul-07 14-Aug-08

DA 28/085 Breach of game rules (poker) on one occasion The game of Omaha Poker was conducted with an incomplete deck of cards 15-Jan-08 10-Nov-08 7

DA 28/086 Breach of game rules (poker) on one occasion The game of Manila Poker was conducted with an incomplete deck of cards 31-May-08 01-Jun-09

DA 28/087 Minor in the Casino On 11 October 2008 a minor aged 16 years of age entered via the Sports entry and remained in the 
casino for approx fifty (50) minutes

11-Oct-08 21-Jul-09

DA 28/088 Breach of game rules (poker) on two occasions 1. A game of Texas Holdem Poker was conducted with an incomplete deck of cards.
2. A game of Texas Holdem Poker was condcuted with an incomplete deck of cards.

Incident 1
7 September 
2008
Incident 2

21-Jul-09

DA 28/089 Minors in the Casino 1. A minor (approx 3 months of age)  entered the casino in a pram via the Monte Carlo entry.
2 .  A minor (approx 9 years of age) entered the casino via the Food Court entry .
3. A minor (infant) entered the casino in a pram via Sante entry after the mother asked for directions 
to the Promenade air bridge.

Incident 1
16 July 2008
Incident 2
14 August 2008
Incident 3
5 September

21-Aug-09

DA 28/090 Breach of game rules (poker) on one occasion The game of Texas Hold'em Poker was conducted with an incomplete deck of cards 01-Jan-09 15-Dec-09 5

DA 28/091 Minors in the Casino 1. A minor (baby) entered the casino in a pram via the Las Vegas entry.
2 .  A minor (approx 9 months old) entered the casino via the Food Court entry .
3. A minor (baby) entered the casino in a pram via Promenade air bridge entry.

Incident 1
5 November 
2008
Incident 2

18-Mar-10

DA 28/092 Breach of game rules (Blackjack) on one occasion The game of blackjack was conducted with an incomplete shoe of cards containing 7 less than the 
required number.

23-Apr-09 31-Mar-10

DA 28/093 Breach of game rules (poker) on one occasion The game of Texas Hold'em Poker was conducted with an incomplete deck of cards 08-Jun-09 31-Mar-10

DA 28/094 Controlled contract - Advanced Catering Crown entered into a controlled contract with Advanced Catering when notice in wirting had not been 
given to the Commsiion 28 days before entering into the contract.

January and 
June 2008 and 
March and May 
2009

31-Mar-10

DA 28/095 Breach of ICS on 2 occasions 1. Poker was played on a table that had no TLN displayed.
2 .  A Security officer left his post on the Promenade Air Bridge entry.

Incident 1
15 April 2009
Incident 2
25 April 2009

08-Apr-10

DA 28/096 Breach of game rules (poker) on one occasion The game of Caribbean Stud Poker was dealt incorrectly breaching the Rules of the game. 07-Dec-09 30-Apr-10

DA 28/097 Breach of game rules (poker) on one occasion The game of WSOP Bonus Texas Hold'em Poker was dealt incorrectly breaching the Rules of the 
game.

11-Mar-09 21-May-10

DA 28/098 Failure to ensure gaming equipment is securley stored. Cards were left in a shuffle machine after a Baccarat table had been closed, breaching rule 2.2.2. of 
the TG ICS.

05-Sep-09 09-Aug-10

DA 28/099 Breach of game rules (poker) on one occasion The game of Three Card Poker was conducted with an incomplete shoe of cards containing 2 less 
than the required number.

02-Dec-09 09-Aug-10

DA 28/100 Alleged Breach of ICS and s 121 (4) of the Act. The game of Big Wheel commenced gaming prior to the table being opened in the ATOM System 03-Nov-09 09-Nov-10 10

DA 28/102 Alleged Breach of ICS and s 60 (2)c and s 121 (4) of 
the Act. 

The game of Pontoon was dealt one card short, the missing card was later found under the ASM.  It 
is further alleged that Crown failed to notify the VCGR of the matter until 5 days after the incident 
had occurred 

19-May-10 03-May-11

DA 28/103 Alleged Breach of ICS and s 60 (2)c and s 121 (4) of 
the Act. 

The game of Texas Hold’em Poker was dealt three hands with 51 rather than 52 cards – the missing 
card was subsequently located in the ASM.

10-Jun-10 03-May-11
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DAs Alleged breaches of game approval, which 
resulted in alleged breaches of s 3.5.5(1) and 
3.5.5(2) of the Gambling Regulation Act 2003 
(Vic)(Act). 

0n 8 December 2017, the VCGLR issued Crown with a Notice to Show Cause in relation to 
alleged variation to 17 gaming machines types and 17 games.  The Commission alleges 
that Crown has contraveined the Gambling Regulation Act 2003  (Vic).

27 March 
2017 - 20 April 
2017.

8 December 1
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A B C D E F
Fines per 
FY

Cumulative Fine 
Total

Per Year Per s 25 Review 
Period

FY 1996
$20,000

$20,000 DA's Received for FY96 (based on date Notice 
to Show Cause received): 3

FY 1997
$9,000

$29,000 DA's Received for FY97 (based on date Notice 
to Show Cause received): 2

FY 1998 
$221,000

$250,000 DA's Received for FY98 (based on date Notice 
to Show Cause received): 55

FY 1999 
$5,000

$255,000 DA's Received for FY99 (based on date Notice 
to Show Cause received): 3

FY 2000 
$63,000

$318,000 DA's Received for FY00 (based on date Notice 
to Show Cause received): 3

61 DA's received for 
1st s25 review period, 
totalling $289,000 in 
fines.

FY 2002 
$116,500

$434,500 DA's Received for FY02 (based on date Notice 
to Show Cause received): 48

FY 2003
$58,000

$492,500 DA's Received for FY03 (based on date Notice 
to Show Cause received): 13

FY 2004 
$10,000

$502,500 DA's Received for FY04 (based on date Notice 
to Show Cause received): 1

64 DA's received for 
2nd s25 review period, 
totalling $184,500 in 
fines.

FY 2005
$11,000

$ 513,500 DA's Received for FY05 (based on date Notice 
to Show Cause received): 3

FY 2006
$5,000

$518,500 DA's Received for FY06 (based on date Notice 
to Show Cause received): 6

FY 2007 
$20,000

$538,500 DA's Received for FY07 (based on date Notice 
to Show Cause received): 5

14 DA's received for 
3rd s25 review period, 
totalling $26,000 in 
fines.

FY 2008
$55,000

$593,500 DA's Received for FY08 (based on date Notice 
to Show Cause received): 12

FY 2009
$9,500

$603,000 DA's Received for FY09 (based on date Notice 
to Show Cause received): 5

FY 2010
$70,000

$673,000 DA's Received for FY10 (based on date Notice 
to Show Cause received): 17

FY 2011
$15,000

$688,000 DA's Received for FY11 (based on date Notice 
to Show Cause received): 6

FY 2012
$5,000

$693,000 DA's Received for FY12 (based on date Notice 
to Show Cause received): 1

41 DA's received for 
4th s25 review period 
totalling $154,500 in 
fines.

FY 2013
FY 2014
FY 2015
FY 2016
FY 2017 Trade Promotion Application ‐  $325.80
FY 2018 Trade Promotion Amendment Application ‐  $200.50
FY 2019
FY 2020
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