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the GRA. This is because not all patrons 
who had elected to receive their PAS by 
having it made available at the casino 
were notified that that their PAS was 
available for collection in the manner 
required by section 3.5.37(2), which 
requires they be notified of this by fax, 
post, email or other electronic 
communication within 7 days of the PAS 
being prepared. 

This practice of terminating participation 
in the EGM loyalty component of Crown 
Rewards also meant that neither sections 
3.5.38 nor 3.5.39 of the GRA were 
enlivened, meaning that the affected 
patrons would not have been suspended 
or removed from the loyalty scheme 
under section 3.5.38 of the GRA or have 
received a notice at least once a year 
under section 3.5.39 of the GRA 
informing them of their right to cease 
participating in the EGM loyalty 
component of Crown Rewards. 
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